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[TpaBuia 3a Nos3BaHe Ha Paysera MOOUIHO NMPUIOXKEHME

OCHOBHW MOHATUSA

FeHepanHO cnopa3yMeHMue 3a NJIaTe>XXHMU YCNyru - cropasyMeHune, YANTO YCJIOBMS Ce NpunaraT 3a
KNMEeHTUTE Ha Paysera n KOeTo MoxXxe fa 6bae npernenaHo Tyk.

Paysera - KaKTo e onpepfeneHo B [eHepanHOTO cropasyMeHune 3a NNaTeXHW YCYri.

Ycnyru Ha Paysera - yc/yru no nsgaBaHe 1 obpaTHO U3KyMyBaHe Ha €JIEKTPOHHM Napu, nJallaHe n gpyru
CBBbP3aHW ycnyru, npeanaraHun ot Paysera.

Paysera cucteMma - e/leKTPOHHa NJaTe)XHa CUCTEMa, AOCTbMNHA Ha agpec www.paysera.bg, KbaeTo
hM3nYecKn nnua MoraT fa OTKPMBAT CMETKU 3a eNIeKTPOHHU NMapu 1 Aa U3nonssaT ycayrute Ha Paysera.

Paysera CMeTKa - BupTyasiHa CMeTKa, OTKpUTa B cMcTemMaTa Ha UMeTo Ha KnneHTa 1 n3nonseaHa, 3a ga ce
MN3BBbPLWBAT MJlalllaHAa U APpYyrun nnaTeXxHw onepaunn.

AKayHT - pe3ynTaTbT OT perucTpauusaTa B KOMMIOTbPHATaA CUCTEMA, NMPU KOSTO PerucTpaums e CbxpaHeHa
JINYHA NHMOPMaLINA 3a PErucTPMPAaLLOTO Ce JINLE, Ha JINLETO e NpefoCTaBeHo NoTpebuTencko nme 3a AoCTb
M MpaBaTa My B CUCTEMATa Ca OMpeneneHum.

Paysera Kopn 3a noTBbpXAeHue - L1dpoB KOA 3a eJHOKPaTHO Nos3BaHe, KONTO Ce M3MoJ13Ba 3a NPOBEpPKa U
NOTBBPXAEHME Ha UHTepdenca Ha MOBuNHUA TeneoHeH HoMep 1 PAYSERA cmeTkaTa Ha KnveHTa, KOMTO Kop,
ce n3npalla Ha TenedoHHMA HOMep Ha KnneHTa, cBbp3aH C KnmeHTcKaTa Paysera cMeTKa.

PAYSERA npuno)xxeHue - MobuHa nporpamMa 3a ynpasyieHne Ha PAYSERA cMmeTKa, MHCTannpaHa 1 rnosiaBaHa
Ha MOBUIHK YCTPONCTBA.

Touka Ha npopaxba - pr3n4ecko MSACTO, KbAETO NPOoAaBay Ha CTOKWN UM AOCTABYMK Ha yCyru npruemMa
nnaallaHns 3a NpoaaneHn CTOKU U/UAn NpeaocTaBeHN YCyr Ype3 Non3BaHeTo Ha Paysera npusioxxeHue un
KbAeTo KIMeHTBHT MoXKe [la 3amnjaTu 3a 3aKyneHuTe CTOKM U/Unun ycnyrun, n3non3Banku Paysera npunoxeHue.

OTknouBaw, PIN Kop 3a Paysera npusioXXeHue - netungpeH Kog, sbeegeH oT KnveHTa, € noMoLlTa Ha
KOWNTO KNMEeHTBHT OTKJIOYBA (MoslyYaBa perucTtpupaH AocTtbn Ao) Paysera npuio>XXeHneTo.

UpeHnTndunkatop Ha TeproBeua - QR (yHMKaneH BusyaneH koa) nin BAR Koa, oageH Ha To4ykaTa Ha
npogaxxba, n3nonsesaH 3a Aa ce naeHTUdMUMpa ToYKaTa Ha Nnpodakba NN KOHKPETHO MnJalaHe n
npenocTaBsl, Bb3MOXXHOCT fa Ce NokKaXke MHpopMauns 3a CTOKUTE WK yCAyruTe, nopbyaHn/3asaBeHN OT
KJIMEHTA B TouykaTa Ha npogaxxba 1 TaXxHaTa LeHa C noMouTa Ha MOBUTHO YCTPOWCTBO.
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Kopn 3a 3axpaHBaHe Ha cMeTKa/TersieHe Ha napum - yHukasieH QR nnm BAR kopn, nsnonssaH oT KnneHTa, 3a
[a 3axpaHu cBoaTa Paysera cmeTKa wuam 3a ga ternam cymu B 6pon.

YHuKaneH npeHtudukartop - tenedoHeH HoMep, email agpec, HOMep Ha CMeTKa UAn Apyru aHHN, KOUTO
MoraT [da Ce W3MoJ3BaT, 3a Aa Ce onpeaesnn rnoaydyaTes Ha CpeAcTBa U Aa Ce U3NbJHUN NaTeXHO HapexXaHe.

OYHKLWM Ha MODMIHOTO NpunoXeHune Paysera

1. Paysera MobunHO NpuIoXeHWe e eiHO OT CpeAcTBaTa 3a yrnpaBJsieHue Ha Paysera cMeTKa.

2. U3TernaHeTto Ha Paysera MobunHoTo npunoxxeHue e 6esnnatHo. LleHnTe 3a KOHKpeTHUTEe ycnyrun Ha Paysera
Ca NoCoYeHN TyK.

3. KnneHTbT TpsbBa Oa ce yBepu, 4e MOBUTHOTO NpUSIoXKeHWE Ha Paysera e n3TersieHo U MHCTa/IMPaHo Ha
MOBMMHOTO YCTPONCTBO caMo OT yeb canToBe Ha Apple Store n Google Play, noco4eHun oT Paysera.

4. MNpwn non3saHeTo Ha Paysera MOBUNHOTO npunoxxeHue KNMeHTHT MOXXe [ia U3BbPLUBA CliegHuTe O0EencTBus:

4.1. na ce perucTtpupa B CuctemaTa, Aa Cb3Aafe akayHT U Aa oTKpue Paysera cMeTka (Nof3BaHETo Ha
ycnyruTte Ha Paysera e C orpaHuyYeHn Bb3MOXXHOCTU, AOKATO npoLenypaTa no naeHTUduKaums He e
3aBbpLUEHa M3LAI0, B CbOTBETCTBUE C NpaBuUaTa, YKasaHu oT cuctemMaTa Paysera);

4.2. na CBbpXKe niaTexxHa KapTa ¢ Paysera MOBUTHOTO NPUIOXKEHME U Aa U3MNbJHABA NallaHus oT
pa3niawaTesHaTa KapTa B TOYKUTe Ha Npoaakba 4ypes Paysera MOBMAHOTO NPUOXKEHUE;

4.3. na npernexaa U3BJevyeHns oT NocjefHNTEe NAaTEXHN onepaunn, N3nbaHeHn Ype3 Paysera MOOMIHOTO
NpUIoXKeHMe.

5. HanbnHO naeHTuUuumnpannTe KnneHTn MmoraT fa u3nosseaT cenHuTe ycnyru Ha Paysera dpes Paysera
MOBMAHOTO NpUIOXKEHME:!

5.1. na n3BbpLWBAT NAapU4HM NpeBOaAn OT Paysera cMeTKa KbM ApYyrn notpebutenn, komto nmat Paysera
CMeTKa, KaTo noco4ysaT caMo TenedoHeH HOMepP Uau afpec Ha eJIeKTPOHHAa MNoLLa Ha noJjiyyaTens;

5.2. pa usnbaHaBaT rnapuyHu npesoaun oT Paysera CMeTKa KbM CMETKU B ApYrn CUCTeMU, pa3nnyHu ot Paysera;

5.3. na npoeepsaBaT 6anaHca no Paysera cMeTKaTa 1 fAa npernexaaT nocnegHuTte n3xonam n BXoaaLm
nnawaHmA;

5.4. pa nnawaT oT Paysera cmeTKaTa B TOYKMTe Ha npoaaxkba, ogobpsBankn nnawaHmna 4ypes Paysera
MOBMAHOTO NPUIOXKEHME;

5.5. la cBbP3BaT NJaTexxHa KapTa ¢ Paysera MOBUIHOTO MPUIoOXKEHNE N fa U3NbJHABAT NAalllaHus oT
pa3niawaTesHaTa KapTa B TOYKUTE Ha nNpoaakba 4ype3 Paysera MOBMAHOTO NPUNOXKEHUE;

5.6. na 3axpaHBaT Paysera cmeTKaTa;
5.7. pa Ternat cymun B 6pon oT Paysera cMeTKaTa.

6. B HOBUTe Bepcun Ha MOBMIHOTO NpunoxeHne Paysera MmoraT fa 6baaT fo6aBsAHN HOBU pyHKLUKW. B cnyyai,
4ye 6bAAT MHTErpUPaHN HOBY (OYHKLUN, NPERJSIOKEHNETO 3@ MHCTa/IMPaHe Ha HOBUTE YHKLUNN We 6bae
N3npaTeHo Ha MOBUIHOTO YCTPONCTBO Ha KnneHTa, a cbrlacneTo Ha KnveHTa 3a MHCTa/IMpPaHeTo U
N3MoJI3BaHETO UM e 6bae n3pa3eHo Ypes HCTaAJIMPaHe Ha NPeanoXXeHUTe akTyaamsaumu.

7. Hakown oT pyHKUUNTE Ha MOBMIHOTO NpuaoxeHne Paysera MoXXe Aa ce pa3finyaBaT, B 3aBUCUMOCT OT


https://www.paysera.lv/v2/bg-LV/taksi

n3nonsBaHaTa onepaunoHHa CucTtemMa.

OTKpuBaHe Ha Paysera cmeTka 4pe3 MOOWAHOTO NpunoxeHre Paysera

8. KnneHTsT ce peructpupa B CucteMaTta Paysera v cb3fiaBa akayHT, KaTO MNOCo4YBa CBOUTE afpec Ha
efleKTPOoHHa nowa u/unu TesnedoHeH HoMmep. B 3aBNCMMOCT OT NpefocTaBeHaTa No BpeMe Ha perncrpaumaTta B
CncTtemaTa MHGpoOpMauus, oT KnmeHTa Moxke aa 6bae n3nckaHo Aa U3nbJHW npouenypa no naeHTudnkaumsa
0a npenocTtaBn MHGOPMaLNs, KaKBaTO M KaKTO € NoCo4YeHo B eHepasiHOTO crnopa3yMeHue 3a niaaTexHun
ycnyru, 3a fa Moxe KnneHTbT fa noJsi3Ba CpefcTBa Mo cBosfTa Paysera cMeTKa, KakKTo U APYrn yCiyru,
npepnocrtaBsHM oT Paysera.

9. KNMeHTBbT MoXXe fOa Bfie3e B Paysera MOGMIHOTO NPUIOXKEHNE U fa U3NbJIHSABA AENCTBUS Ype3 MOBMIIHOTO
NpuJioXKeHne, cnep KaTo:

9.1. cBBbp)Ke cBosATa Paysera cMeTKa CbC CBOS KOHKpPETEeH TesiepOHEH HOMep;
9.2. cb3pape MNMNH kop 3a oTkAoYBaHe Ha Paysera MOBMHOTO NpuAoXXKeHne.

10. MNH Koo bT 3a MOBMHOTO NpuNo)XeHne Ha Paysera, cCb3faneH oT KaneHTa, € NOCTosHHa napona, ¢
rMomMoLlTa Ha KosATO KIMeHTBHT noJlydaBa AOCTbMN/OTK/OYBa CBOETO Paysera MoBMAHO npuio)xxeHne, BNm3a B
aKayHTa cu 1 ro ynpasnsea. AKO KNIMeHTBT He e BAM3aa B CBOS aKayHT 3a nepuog no-obnbr oT 35 /Tpnagecert
n net/ gHW, KnneHTbT TpabBa Aa BNe3e, N3N0a3BaMky NaposiaTa 3a CBOSA Paysera akayHT oLle BEOHBX U Aa
3apane HoB MWH Kopg 3a Paysera npunoxeHneTto. CuctemaTta MoOXe fia U3ucka KNnmeHTswT Ja BbBene u
TenedoHeH KoA 3a NoTBbPXXAEeHNE, u3npaTteH oT Paysera Ha HoOMepa Ha MOBUHKA TenedoH, KONTo KINeHTbT
€ CBbp3asl C akayHTa cun. Paysera noco4Ba, 4e ako csief n3nos3BaHeTo Ha Paysera MOBMIHOTO NpuUNo)XKeHne
KnneHTBbT NpocTo ro nsknto4m (bes ga ninese ot akayHTa, n3nonseamkm onuuara ,M3xon” ), Paysera
MPUNOXKEeHNETO MoXe Aa 6bae AOCTBLMHO 3a ONpefesieH Nepmos oT BpeMe OT CbLWOoTO MOBUTHO YCTPONCTBO,
6e3 pa ce BbBexaa NMUH Ko 3a goctbn Ao Paysera MoGUAHOTO NpusioXxeHue.

N3nbaHeHne Ha NapuyHy Npesoamn

11. MapnyHM Npesoan MoraT fga ce N3BbpLUBAT CaMO OT HaNbJIHO NAeHTUPNUMPaHnN KnmeHTu.

12. 3a ga n3BbLPLUKX NapuyeH npeeon, KNneHTsbT TpabBa Aa NOCOYM YHUKANHUA nAeHTUMUKaTop Ha
nosly4yaTens u cymaTa Ha NpeBoa BbB BaJlyTaTa, B KOATO KJIMEHTBHT CbXpaHsaBa cpeacTBaTa B cBosATa Paysera
cMeTKa.

13. Mpean fa U3BbLPLIM NMapnyeH NpeBon KnneHTsT TpsabBa Aa ce yBepu, Ye NMOCOYEeHUAT YHNKaNeH
NOeHTNPUKATOP e TOYEH, BaJIMOEH N Ce N3MN0J13Ba OT noJsiydyaTens. Paysera He HOCKM OTrOBOPHOCT, ako 6bbaaT
MU3npaTeHn napun Ha rpeLweH nojiyyaTtes, nopann HEKOPEKTHO NOCOYeH naeHTudunKaTop oT CTpaHa Ha
KnuneHTa.

14. NnawaHeTo ce 3aBepsiBa No Paysera cMeTKaTa Ha NoJlyyaTenst HesabaBHO, aKo NOCOYEHUAT
NAEHTUMUKATOP B MNJAaTEXHOTO HapexxJaHe e CBbp3aH C Paysera cMeTKaTa Ha MnoJjlyyaTens.

15. B cny4yan, 4ye TeneoHeH HOMEP UK agpec Ha eNeKTPOoHHa nowla ce n3nosseaT oT KaneHTa KaTo
YHUKaNeH NOEHTUMUKATOP N Ce OKaXke, 4e CMeTKaTa Ha noJiydyaTesid He e CBbp3aHa KbM uaeHTuguKaTopa,
MocoYeH oT njaTeua, NnawaHeTo We 6bae 3aBepeHo, Cfief KaTo NnoayvyaTensaT CBbPrXKe CBOATa CMeTKa C



NOeHTUMUKATOPA, YKa3aH oT nnaTeua (ako e Hanmue nogobHa Bb3MOXXHOCT). AKO Nony4yaTeNsaT He CBbpXKe
CBOATA CMETKa C KOHKPETHUSA NOEHTUMUKATOP B paMKnTe Ha 30 /TpuaeceT/ AHW, NnawaHeTo e 6bae
OTMEHEeHO aBTOMAaTUYHO U cpeAcTBaTa We 6baaT BbpHaTK B Paysera cMeTkaTa Ha naaTeua.

16. Buoose napuyHu npeBoan 4pes Paysera MOBMIHOTO NpuaoXeHne:

16.1. napu4deH npeBof KbM notpebuTten Ha CuctemaTa. NMNogobeH npeson Moxe fa 6bAae 3alMTeH C Nnapona:
Mpu NMoMbJIBaHE Ha NJIaTEXHOTO HapexaaHe KNMeHTHT 3a4aBa NaposiaTa 3a nojsly4yaBaHe Ha NpeBoja.
Mapu4HMAT NpeBoOd Ce N3NbJIHSABA, CaMO KOraTo NoJly4yaTenaT BbBede naposaTa 3a NosiydaBaHe Ha npeBoaa,
onpeneneHa ot KnmeHTa-nnarteu u npegocTaBeHa Ha nosiydyaTens. AKo Nosly4yaTensaT He NoJlyyn naposaTa,
3afjafeHa OT nnaTeua, CpeacTBaTa Ce BpblAT aBTOMaTUYHO B Paysera cMeTKaTa Ha nnaTeua cnea
n3TmyaHeto Ha 30 /TpuaeceT/ AHW. MOMEHTBHT Ha aBTOpM3aLMsa Ha TakKbB MapuyeH NPeBo € MOMEHTDHT, B
KOWTO NnoslydaTenaT BbBede naposiaTa 3a NoJiydYaBaHe Ha nnawaHeTo. TakbB NapuyeH TpaHchep He MoXKe aa
6bae aHynMpaH (0TMeHeH), cnepn KaTo NoJlydaTenaT BbBede naposaTa. OTroBOpHOCTTa 3a NPaBUJIHOTO U
3alNTEHO N3NbJIHEHNE Ha NAaPUYHNTE NPEBOAM KbM NosyvaTens e n3usano Ha KnneHTa, KakTo e Herosa u
OTrOBOPHOCTTA Aa OCUTypu NaposiaTa 3a NOTBbP)KAaBaHe Ha MJjalwaHeTo da He 6bae pa3kpuBaHa Ha suua,
pasinyHK OT Nony4vaTens;

16.2. napn4HM NpeBoan KbM 1A, KOUTO He ca noTpebutenn Ha CuctemaTa.

17. Hama orpaHnyeHumne 3a MMHNMaJIeH pa3Mep Ha NapuyHUTe npesoan. KbM napudHuTe npesoaun ce npuiarart
JNMNTUTE 3a NpPeBoamn, OTHOCUMU KbM Paysera cMeTKaTa Ha KnmeHTa.

18. Ako napwu ca npeBeaeHn (M3NpaTeHn) Mo NorpeLLKka, noslydaTenaT e AJTbXXeH [a BbpHe NapuTe Ha
HapeoUTeNs B Hali-KpaTKU CPOKOBeE.

19. MNMpwn nonsBaHeTo Ha Paysera MOBMAHOTO NpuaoxeHne KnmeHTbT MoXe Aa n3bepe kato MNosaydaTen Bcekun
KOHTaKT OT TenedoHHUA yKa3aTen Ha MOBMNIHOTO CM YCTPONCTBO. KoraTo n3non3ea Tasu QyHKUMA, KnneHTsT
ce cbrnacsBea, 4e Paysera uMma focTbn, Moxe ga obpaboTBa 1 cCbxpaHsBa Ha CBOMTE CbPBbPU FreHepupaHuTe
CTOMHOCTU OT TenedoHHN HOMepa N afpecu Ha eNeKTPOHHa MoLa Ha KOHTakTW, HasIM4YHU B MOBUIHOTO
yCTPOMCTBO Ha KnneHTa, HO eANHCTBEHO 3a LenuTe Ha ToBa Cnopa3yMeHue 1 3a nosa3eBaHeTo Ha Paysera
MOBMAHOTO NpuoXXeHne. KIMeHTBbT CbLO Taka ce CbriacsBa, Ye TOW/TS e ce nokassa Ha MobuiHu
yCTpoONCTBa Ha Apyru noTpebutenn Ha Paysera MOBMHOTO NpuUoXKeHne, KOUTO MMaT faHHUTE 3@ KOHTaKT Ha
KnueHTa

3annaulaHe 3a CTOKW U/UNK YyCAYrin B TOYKM Ha Nponaxba

20. Paysera MOBUAHOTO NpUJIOXKEHME NMPEenoCTaBsa Bb3MOXXHOCT Aa Cce MpaBAaT NjawaHnsa 3a CTOKN U/nan
yCNyru B TOYKUTE Ha nNpodakba, KbAEeTo ce npuemaT niawaHma 4ypes MobunHoTo npuaoxeHue Ha Paysera,
ypes:

20.1. ckaHMpaHe Ha nageHTudukaTopa Ha Tbproeeua: KNMeHTHT CKaHupa ngeHTudmnKaTopa Ha Tbproeewa,
npenocTaBeH B TbProBCkus obekT Ha Tbproeeua, CbC CBOETO MOBUMIHO YCTPOMCTBO U NOTBbPI>KAaBa
niawaHeTo 3a KOHKPETHUTE CTOKU UNKn yCnyru;

20.2. AMCTAHLNOHHO NOpbYBaHe Ha CTOKWU UK yciyru 4Ypes Paysera MoOBMAIHOTO NpunoxeHue: B Paysera
NpPUNoXeHNeTo KNMeHTHT MOXE fla HaMepu CANCHK Ha MecTaTa 3a TbProBus, KOMTO NpUeMaT NiallaHns Yypes
NMPUI0XKEHNETO 1 Aa NopbyBa CTOKM UAN YCAYTi, MOTBbPXXAABANKNA NlaLLaHETO OT pa3CcTosHME.,

21. 3a nnawaHe B To4KMUTE Ha Npofdaxba ce npunaraT obMKHOBEHUTE INMUTKY 3a NPeBOL Ha Paysera cMeTKaTa
Ha KNneHTa. KineHTuTe, KOUTO He Ca 3aBbpLUXIM NbJHAaTa npoueaypa rno naeHTupuUKauus, moratT aa
M3BBbPLUBAT NJallaHMsa B TOYKUTe Ha npofdaxba camo 4ype3 pasnsawlaTesiHa KapTa, CBbp3aHa ¢ Paysera



MOBMAHOTO NPUIoXKeHNe.

22. Cnepn KaTo KNMEHTBHT NOTBbPAU MapuyHMUs NPeBo, NMPeBoAbT HE MoXe Aa 6bae oTMeHeH 1 cpeAcTBaTa He
MoraT ga 6b4aT Bb3CTaHOBEHMW.

3axpaHBaHe Ha Paysera cMeTKa UK TeraeHe Ha CyMu

23. Camo KnneHTuUTe, KOUTO Ca U3NBAHWUAN NpoLieaypaTa No naeHTUGUKaLUma, MoraT na 3axpaHeaT Paysera
cMeTKaTa ype3 Paysera MOBUTHOTO MpUIoXKeHNe.

24. 3a pa 3axpaHu cBosATa Paysera cMeTKa, KnnentbT nibupa onumaTta ,,3axpaHBaHe” n nony4asa BAR nam QR
KoJ 3a 3axpaHBaHe Ha CMeTKaTa, KOMTO NpefocTaBsa Ha MACTOTO 3a 3apexAaHe Ha CMeTKaTa, Kb4eTo KogbT
6vBa CKaHMpaH K nocoveHaTa OoT KnmeHTa cyma ce fobassa no Paysera cMeTKaTa.

25. 3a pa 6baaT usTerneHu cpencTsa ot Paysera cMeTkaTa, KnueHTwT Tpsbea ga nsbepe "MnawaHe", 3a Oa
nonyym BAR nnm QR Kopf 3a TersneHe Ha cymun B 6pon n ga ro npenoctaBn Ha Kacmepa Ha MACTOTO, KbAETO LLEe
6bae CKaHMpaH KOOAbT 3a TerJsieHe Ha napwu B 6pon n cymaTa, nocovyeHa oT KnmeHTa, we 6bae nitersneHa ot
HerosaTa Paysera cMmeTKa.

26. MecTaTa, KOUTO npenocTaBAT Bb3MOXHOCTTA 3a 3aXpaHBaHe Ha Paysera cMeTKa nnu TersieHe Ha cpefcTtBaa
OT CMeTKaTa, Ca NoCOYeHN Ha KapTaTa/Cnmcbka C JIoKauum 3a rniawaHus.

27. 3axpaHBaHETO WU TErjeHeTo Ha CpeacTBa MOXKEe Aa U3MCKBA AOMNbAHUTENHN AENCTBUA OT CTpPaHa Ha
KnueHTa.

CurypHocT

28. Tl KaTo Paysera MOBUNHOTO NPUJIOXKEHME € NNAaTEXEH NHCTPYMEHT, KNIMEHTBHT € ANTbXEH Aa OCUTYPU
CUrypHOTO M3MN0J13BaHe Ha CBOETO MOBUIHOTO YCTPOMNCTBO, Aa He ocTaBs Paysera MOBGUAHOTO NpuioXKeHne
BKJIIOYEHO N Oa He NpexBbps (M3Mnpalla) nan ocTaBsA Mapoan Ha MecTa, KbAETO Aa Ca AOCTbMHU 3a Opyru
nvua. AKo KnneHTbT nogosuvpa, Ye oTkatouBawmaTt MNMNH kopn 3a Paysera MOBGUAHOTO NpUoXKeHne unv apyru
Mapoan ca CTaHaAn AOCTOAHME Ha ApyrX anua, KnneHTsbT € AnbXeH He3abaBHO a NPOMEHU CBOS OTKJIOYBALL
MNH Kopf 3a MOBUAHOTO NMPUIOXKEHUE U/UNKW MapofiaTa 3a akayHTa. B cnydan, ye KnneHTbT e Bb3NpenaTcTBaH
[a Hanpasu ToBa, TON/TA € ANbXXeH Aa yBenoMn Paysera 3a TOBa, KakTO e yKasaHo B eHepasHOTO
criopasyMeHue 3a njaTexXxHu yCcsyrm, KaTto rno To3M Ha4uH Bb3MOXKHOCTTa 3a ynpasJieHue N pasnopexxgaHe c
Paysera cmeTkaTa npes Paysera MobuaHOTO npuioxeHue we 6bae 610KkMpaHa 4O MOMEHTaA, B KOMTO ce
reHepupaT HOBU MapoJsin.

29. AKO KNIMeHTBHT He U3NbJHU 3a4bJ/IKEHUNATA CU, TON € OTFOBOPEH 3a BCUYKU Hepa3peLlleHn/HeoaobpeHu
TpaH3aKuum B HeroeaTa Paysera cMeTKa, U3BbPLUEHM 3apan TOBa, Ye NaposinTe ca CTaHaan U3BECTHU N/nan
CMeTKaTa e 6una OOCTbMHA 3a TPETK fnLa.

30. Mo cunaTa Ha ToBa JonbJ/IHEHWE, NAPOANTE Ce CYMTAT 3a AaHHU 3a Bxog, NMNH Ko 3a oTKAYBaHe Ha
Paysera MobunHOTO NpuaoXXeHne, Naposa 3a rnosiydaBaHe Ha npesoa, QR nnu BAR kKogoBe 3a 3axpaHBaHe Ha
CMeTKa Wan TersieHe Ha cpencTsa.

31. Cnepn KaTo HOMepPbT Ha MobueH TenedoH N/Mnn agpec Ha eflieKTPOHHa MnoLlla ca CBbpP3aHM KbM CMeTKaTa,
HOMepbT Ha MobuneH TenedoH U/MNn agpecsbT Ha eNeKTPOoHHa NMowa Ha KnneHTa ce Mon3BaT KaTo MjaTexeH
WHCTPYMEHT UM UHCTPYMEHT/CPEACTBO 3a ngeHtudmnkauma Ha KnmeHTa, B cieaCTBUe Ha TOBa Te3n CpeacTsa
(TenecoHeH HOMep, eNeKTPOoHHa NMowla) U Ha4YnHKUTEe 3a AO0CTHN A0 TaxX Tpabea foa 6bOaT 3aWMTEHN OT



KnneHTta. KNMeHTBbT HOCK N3LSA10 OTFOBOPHOCTTa 3a rapaHTUpaHe Ha CUITYPHOCTTa Ha MOBUAHOTO YCTPOMNCTBO,
HOoMepbT Ha TenedoHa (SIM KapTa), HA4YMHUTE 3a AOCTHLMN 00 eNeKTPOHHaTa CM Nowa, KakTo 1 3a
obe3nevyaBaHe Ha CUFypHOCTTa Ha BCUYKKU Naposun.

32. KnMeHTBbT e ONbXKeH fa U3MN0J13Ba OPUrMHAIHNA cOPTyep, KaKTo U CTaHOAPTHUTE MY MHCTPYMEHTWH,
npefocTaBeHU 3ae4HO C MOBUNHOTO YCTPOMCTBO. B cnyyai, 4e Ha yCTPOMNCTBOTO € MHCTanmpaH Apyr codpTyep
NN HEeroBnTe CTaHOAPTHW HAaCTPOWKM Ha NpaBa U 3alNTN, KaKTO U CUCTEMHU haioBe Ca NPOMEHEHMU,
puYCKoBeTe 3a ycnellHa 3aliuTa Ha CbXpaHsaBaHaTa MHMopMaLmMsa OT OTAENTHUTE NHCTaNNPaHU NPUNOXKEHUS,
BKAOUNTENHO 1 Paysera MOBUAHOTO NpUNOXXeHMe ce NnoBuLaBaT. Paysera He HOCM OTFOBOPHOCT 3a 3arybu,
MPUYMHEHWN OT HapyLUEeHUs B CUIT'YPHOCTTa Ha onepaunoHHaTa cuctema.

OTroBOpHOCT

33. Paysera He HOCM OTIFOBOPHOCT 3a KakBUTO 1 Aa 6uno 3arybu, npetbpneHn oT KnmeHTa, ako KNnMeHTbT
rnopaawv KakBaTo 1 ga buno npuynHa He MoXKe Oa Bne3e B Paysera MOBUAHOTO NPUNOXKEHWE; aKO YCTPONCTBO,
nporpama Wam ornepaunoHHa CUCTeEMa, N3MNO0A3BaHa 3aelHO C Paysera NpuioXKeHneTo cnpe aa paboTu; ako
Paysera MoObMAHOTO Npuao>KeHne He paboTn NO Ha4ynMH, N0 KONTO KNNEHTHT e o4akBas uam ako 6bvaaTt
YCTAQHOBEHW FPELLKN, KaKTO N aKO yCayrn He MoraT Aa 6bhaT npenocTaBeHN CBOEBPEMEHHO Nopaaun HaMeca
WIN BANSHWE Ha TPeTu CTpaHu (Hanpumep: codpTyep, onepaumoHHa CucTeMa, onepaTtopu n T.H.)

34. KnneHTbT NoeMa NbJiHa OTrOBOPHOCT, Y€ npefocTtaBeHnTe Ha Paysera HoMep Ha MobuneH TenedoH n/nan
ajpec Ha efNleKTPOoHHa rnowa, KonTto KNMeHTHT e CBbp3all KbM CBOSA Paysera akayHT, My npuHagiexxar.

35. Paysera He HOCM OTIrOBOPHOCT 3a NMPeKW UM KOCBEHU 3arybu, Konto KNMeHTbT MoXXe Aa noHece oT
N3MoJI3BAaHETO Ha Ta3u ycnyra. Paysera CblLLO Taka He HOCM OTITrOBOPHOCT 3a NMpeTbpreHn 3arybu, obaxawm ce
Ha nMoBpean Ui HeyHKLUMOHUPAHE Ha TENEKOMYHUKALMOHHN MPEXMU.

Nexknapayns 3a NOBEPUTENHOCT

36. KnneHTbT, n3nonseanku Paysera MobnaHOTO Npuno)xeHne, npenoctaBs Ha Paysera cnegHuTe NMYHU
OaHHK: TenegoHeH HoMep, email agpec, KakTo U CBbP3aH HOMEp Ha pa3njawaTesiHa KapTa, AaTa Ha
BanuaHocT, CVV koA, nme, hamunna (B Cnydanm 4e MMa CBbp3aHa pasnialwlaTtenHa KkapTa). AKO KNMeHTHbT e
npeMuHan npes npoueaypa no naeHTudukKauns, Paysera obpabotsa n gpyrnte My OaHHW, CbXPaHABaHMN B
cuctemaTta Paysera.

37. JaHHUTe Ha KnueHTa ce ynpasnsaBaT C Len npefocTaBsaHe Ha yCyrn Ha Paysera n npegoTBpaTsaBaHe Ha
rMpaHeTo Ha napwu.

38. laHHUTE Ce CbXPaHSBaAT B NPOAbJ/KEHNE Ha 8 roAnHN cfefd NpuKIoYBaHe Ha BU3HeC OTHOLLIEHUATA C
KnneHTa. CpoKbT Ha 3aAbp)KaHe MoxXe Aa 6bhe yOb/KEH 3a Nepuos, He No-AbJblr OT 2 rOANHK, NpU ycioBue
4ye nMa 060CHOBAHO UCKaHEe OT KOMMeTeHTeH opraH. To3M CPoK 3a 3aA4bp)KaHe Ha AaHHU Ce U3MCKBaA OT 3aKoHa
33 MepKuTe cpelly U3N1MpaHeTo Ha Napu 1 drUHaHCUpaHe Ha Tepopu3Ma Ha Penybnuka JlInTea.

39. Bcuykun gaHHuW, ynpaBnsBaHu oT Paysera, ce NnpefocTaBAaAT OT AnMueTo A4o6poBOIHO, C YECTHOCT U NbJIHOTA
Ha MH(popMauunaTa.

40. UsinaTa ropenocoyeHa nHgopmaums, KoATo NpeacTaBasBa JNYHN AaHHW, HAMa Oa 6bae npenocTaBsHa Ha
TpeTun cTpaHu 6e3 cbrinacmeTo Ha nnueTo. Paysera MoXke fa pa3kpuBa JIMYHU AaHHU UM nHopMauns,
npenocTaBeHU OT JIMLE, KOraTo TOBa paskpuBaHe ce N3NCKBa OT NPUJIOXKMMOTO 3aKOHOL4ATENCTBO UM OT



KOMMNETEeHTHUTe opraHun. Paysera Moxke CblLL0 Taka Aa paskpuBa NMYHU OaHHU NN MHOoPMaLMs, CaMo KoraTo
TOBa He e 3abpaHeHOo OT 3aKOHa 1M camMo KoraTo € 06eKTuBHO 060CHOBAHO B KOHKpPEeTEeH ciiydyan. ObMKHOBEHO
JaHHUTE Ce PasKpuBaT B CJIEAHUTE CJlyYaun:

40.1. cbC cbraacneTo Ha AnueTo ga 6vae paskpuTta nHGoOpMaUnAaTa;

40.2. Ha NpaBonpuaaralinTe opraHn B CbOTBETCTBME C NpoLieaypaTa, NpeABuaeHa B MPaBHUTE aKTOBE Ha
Penybnuka JlInTtea;

40.3. ako e HeobxoA4MMO 3a NPefoTBPATSABAHETO AW pa3C/iefBaHETO Ha KPUMMHAIHW NpecTbhneHns;
40.4. B opyrun cnyyaun, npeaBuaeHn ot 3akoHa.

41. NpunoxxeHneTto Paysera cblL0O Taka pasnonara C MHCTaMpaHN NHCTPYMEHTN 3a aHan3, NpeaHa3HayYeHn
0@ OCUrYPAT NPaBUSIHOTO TEXHUYECKO 06CNy>XBaHe Ha NpuioxxeHneTo Paysera (kaTo Crashlytics (&, Firebase
Crash Reporting ). Tak1Ba MHCTPYMEHTM aHanM3MpaT NPUYUHUTE 3a HEM3MPABHOCTY Ha NPUIOXKEHNETO U I
npenocTaBAT Ha Paysera, 3a Oa MoXXeM nMo-fobpe aa pasbepem HyXAnTE Ha KAneHTa U NpuyYnHUTE 3a
HEen3npaBHOCTM UAN FPELLKN. 3a Ta3un Len, B CJly4al Ha HeyCrnellHa TeXHUYecKa onepaums Ha NpuaoXKeHneTo
Paysera, oaHHUTe 3a HEM3MNpPaBHOCTTa MoraT Aa 6baaT NpefafeHn Ha TPeTU Anua - agMUHNCTPATOPU Ha
noaobHM MHCTPYMEHTN 3@ aHaJIM3 Ha TEXHMYECKM ornepaunm, Konto obpaboTBaT NMYHM AAHHU B CbOTBETCTBUE
C TeEXHMTEe NyBJNYHO AOCTLMNHM [leknapaunm 3a NOBEPUTESTHOCT.

42. KNnMeHTHbT MMa npaBo Aa Noucka JOoCTbN 40 IMYHUTE AaHHW, CbbpaHu n cbxpaHsaBaHu OoT Paysera, fa ce
3arno3Hae Kak ce obpaboTBaT, KakTo 1 Aa Noucka da My 6bae npefocTaBeHa TakaBa MHGOPMaUKMS, oTHacsAwWwa
ce 0o Hero. laHHUTe moraT aa 6baaT npenocTtaBaHW 6e3naaTHO BEAHBXX Ha KaJleHAapHa rogunHa, Ho B Apyru
C/ly4anm 3a NpefoCcTaBsAHETO Ha TakuBa AaHHM MoXXe da 6bae HadyncneHa Takca B pa3Mep, KOMTO He
Ha[BWLLIaBa CTOMHOCTTa Ha NMPenoCTaBsAHETO Ha AaHHUTE.

43. KnMeHTHT MMa NpaBo Aa Noucka oT Paysera oa Kopurmpa BCIKakBM HETOYHOCTU B IMYHUTE MY AaHHU
6e3nnaTHO. KNIMEHTBHT MMa CbLLO0 Taka NPaBoTO Aa OTKaxXke Aa ce obpaboTBaT HEroBMTE INYHM OAHHM 1 Aa ce
paskpuBaT Ha TPETU NI, OCBEH KOraTo TOBa € HeobX0AMMO 3a NpefoCcTaBsiHe Ha YCIYT .

44, KNnMeHTHT MOXXe Aa U3npaTu 3asaBieHmne 3a AOCTbN A0 NMYHUTE CU gaHHK, obpaboTeBaHm oT Paysera, 3a
KOpPeKLMN N HeCbIrNacus, Ha criefHaTa efleKTPOoHHa nowa: support@paysera.bg.

3aKK4YUTENHN pa3nopenbu

45, Te3n npasuna ce ogobpsasaTt oT KnneHTa, U3TErnankm n pernctpmpankm Paysera mobuaHoOTO npuioxeHue.
Bcunukn npunoxumm O6wm ycnosums Ha N'eHepanHOTO Criopa3yMeHne 3a nNaaTexXHn ycayru n pasnopenbure Ha
Te3u Mpasunna BaxkaT 3a KnneHture.

46. BbnpocuTe, KOUTO He Ca npeasnaeHu B HacTosawmnTe MNpaBuna, ce ypexxaaT oT TeHepasiHOTO
CropasyMeHume 3a NaaTeXHU yCayru.,


https://try.crashlytics.com/security/
https://firebase.google.com/support/privacy/
mailto:support@paysera.bg

