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[TpaBWa 3a Non3BaHe Ha Paysera MOOUIHO NMpUNoXKeHKe

OCHOBHW MOHATUSA

FeHepanHO cnopa3yMeHUe 3a NJATeXXHU YCIIYru - CropasyMeHune, YAUTO YCJIOBUS ce npuiaraT 3a
KJIMeHTUTe Ha Paysera n KkoeTo Mmoxe ga 6bae npernegaHo Tyk.

Paysera - KakTo e onpefesieHo B [eHepasiHOTO Cropa3yMeHne 3a NAaTeXxHu ycayru.

Ycnyru Ha Paysera - ycnyru no nsgasaHe n obpaTHO N3KyrnyBaHe Ha €JIEKTPOHHM Napwu, naawaHe n gpyru
CBbP3aHM ycnyru, npeanaraHu ot Paysera.

Paysera cucteMa - e/leKTPOHHa NiaTexxHa cUcTema, AOCTbMHA Ha aipec Www.paysera.bg, KbaeTo
U3nYecKn Nnua MoraT Aa OTKPMBAT CMETKM 3a e/IeKTPOHHU Napu 1 Aa M3nos3eaT ycayruTte Ha Paysera.

Paysera cMeTKa - BMpPTyaJiHa CMeTKa, OTKPUTa B CMCTEMaTa Ha UMeTo Ha KnneHTa u u3nonssaHa, 3a [a ce
N3BBbPLUBAT MIALLaAHMA N APYTW MIATEXHW onepaumu.

AKayHT - pe3ynTaTbT OT perucTpauuaTa B KOMMIOTbPHATa CUCTEMA, NMPU KOSTO perncTpaums e CbxpaHeHa
JINYHA NHOPMaLIMA 3a PErucTPMPAaLLOTO Ce JINLE, Ha JINLETO e NpeoCTaBeHo NoTpebuTencko nme 3a AoCTbN
W npaBaTa My B CUCTEMATa Ca OrnpeneneHum.

Paysera Kopn 3a NnOoTBbpXAeHue - LMPPOB KOA 3a €4HOKPATHO NoN3BaHe, KOMTO Ce M3MOoJ13Ba 3a NPOBEpPKa U
NnoTBbPXAEHNE Ha UHTepdenca Ha MobunHus TenedoHeH HoMmep U PAYSERA cmeTkaTa Ha KnneHTa, KONTO Kof
ce nanpatwa Ha TenedoHHUA HOMep Ha KnneHTa, CBbp3aH ¢ KnneHTcKkaTa Paysera cMeTKa.

PAYSERA npuno)xeHue - MobniHa nporpamMa 3a ynpassieHne Ha PAYSERA cmeTKa, MHCTanpaHa 1 nosisBaHa
Ha MOBWHK yCTPONCTBA.

Touka Ha npopaxba - p13n4ecko MSACTO, KbAETO NPOAaBay Ha CTOKWU UM [OCTAaBYMK Ha yC/yru npruemMa
nnawlaHns 3a NpoAafeHn CTOKN U/MAn NpPefoCcTaBeHN YCyr Ypes nosi3BaHeTo Ha Paysera npuioXeHue n
KbAeTo KIMeHTBHT MOXKe [a 3anfiaTu 3a 3aKyneHUTe CTOKM U/UAKN YyCyru, U3nosi3Bankn Paysera npunoxxeHue.

OTknouBaw, PIN kop 3a Paysera npusioXXeHue - netungpeH Koa, sbBefeH oT KnveHTa, ¢ noMoLlTa Ha
KONTO KNMeHTBbT OTKJII04YBaA (Mosly4aBa perncTtpupaH 4oCcTbn Ao) Paysera Npuio>XeHneTo.

UpeHTudunkaTop Ha TbproBeua - QR (yHnKaneH smsyaneH kon) nnv BAR kog, oafeH Ha ToYKaTa Ha
npofaxkba, n3nos3BaH 3a Aa Ce MaeHTUULMpa To4KaTa Ha npoaakba nam KOHKPETHO MialaHe n
npenocTaBsl, Bb3MOXXHOCT [la Ce MNoKaxXke MHpopMauna 3a CTOKUTE WK yCNyruTe, nopbyaHu/3asgBeHn OT
KJINEHTA B TouykaTa Ha npofa>xba 1 TAXHaTa LeHa C noMow,Ta Ha MOBUTHO YCTPONCTBO.

Kop 3a 3axpaHBaHe Ha CMeTKa/TersieHe Ha napum - yHukasieH QR nnm BAR kopn, nsnonssaH oT KnneHTa, 3a
[a 3axpaHu cBoaTa Paysera cmeTKa wuam 3a ga ternam cymu B 6pon.

YHuKaneH npeHtudukartop - tenedoHeH HoMep, email agpec, HoOMep Ha CMeTKa UAn Apyru gaHHW, KOUTO
MoraT [da Ce W3MnoJ3BaT, 3a Aa Ce onpeaesnn rnoaydyaTes Ha CpeAcTBa U Aa Ce U3NBbJHUN NaTeXHO HapexXaHe.

OYHKLNM Ha MODMIHOTO NpunoXeHune Paysera
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1. Paysera MobunHo NpuioXeHne e eHO OT CpeAcTBaTa 3a ynpasJsieHue Ha Paysera cMeTKa.

2. U3TernaHeTto Ha Paysera MobunHoTo npusoxxeHune e 6esnnatHo. LleHnTe 3a KOHKpPeTHUTEe ycnyrun Ha Paysera
Ca NOCOYEHUN TYK.

3. KnneHnTtbT Tpsabea oa ce yeepu, 4e MOBUAHOTO NpuaoXKeHne Ha Paysera e U3TEraeHo n MHCTaJIMpaHo Ha
MOBMMHOTO YCTPONCTBO caMo OT yeb canToBe Ha Apple Store n Google Play, noco4yeHun oT Paysera.

4. MNpwn non3saHeTo Ha Paysera MOBUNHOTO npunoxxeHune KNMeHTHT MOXXe [ia U3BBbPLUBA CliegHUTe nencTeus:

4.1. na ce peructpupa B CuctemaTa, Aa Cb34aZle akayHT U Aa OoTKpue Paysera cmeTKa (Nof3BaHETo Ha
ycnyrute Ha Paysera e C orpaHMyYeHn Bb3MOXXHOCTU, AOKATO npolenypaTa no naeHTUduKaums He e
3aBbplUEHa M3Ls10, B CbOTBETCTBME C MpaBuiaTa, yKasaHu oT cuctemaTa Paysera);

4.2. na cBbp)Xe nnaTexxHa KapTa ¢ Paysera MOBMAHOTO NPUJIOXKEHNE 1 @ U3NMbJIHABA MAalllaHUS OT
pa3nnawaTenHaTa KapTa B TOYKUTe Ha nNpoaakba 4ype3 Paysera MOBUIHOTO NMpUNoXKeHne;

4.3. na npernexzaa U3BJevyeHns oT NocjefHNTEe NNaTEXHN onepaunun, N3nbiHeHn Ype3 Paysera MOOMIIHOTO
NPUJIOXKEHME.

5. HanbnHO naeHTuduumnpaHnTe KnneHTn MmoraT ga U3nosseaT clenHuTe ycnayru Ha Paysera dpes Paysera
MOBMMAHOTO NPUIOXKEHME:!

5.1. na u3BbLpPLIBAT NAPUYHIN NpeBoan OT Paysera CMeTKa KbM Apyru r|0Tpe6|/|Ten|/|, KouTto umat Paysera
CMeTKa, KaTo NocoYBaT caMo Tesie)OHEH HOMEpP UM afpec Ha eNleKTPOHHa noula Ha nosiyyaTtens;

5.2. na u3nbaHaBaT rnapuyHnM npesoan oT Paysera CMeTKa KbM CMETKU B OpYyrn CUCTEMU, pasinyHu oT Paysera;

5.3. na npoBepsaBaT 6anaHca no Paysera cMeTKaTa U Aa NpersaexnaT nociaeiHnTe N3Xoasam U BXoAsLLN
niawaHns;

5.4. pa nnawaT oT Paysera cMeTKaTa B TOUYKMTE Ha Npoaaxkba, ogobpsBankn nnawaHmnsa ypes Paysera
MOBMAHOTO NPUNOXKEHME;

5.5. na cBbp3BaT NJaTeXXHa KapTa ¢ Paysera MOOGUTHOTO NPUIOXKEHVE N Aa@ U3MNBAHABAT NJallaHNs OT
pa3nnawaTenHaTa KapTa B TOYKUTe Ha nNpoaakba 4ype3 Paysera MOBUIHOTO NMpUNoOXKeHne;

5.6. na 3axpaHBaT Paysera cmeTKaTa;
5.7. pa Ternat cymun B 6pon oT Paysera cMeTKaTa.

6. B HOBUTe Bepcun Ha MOBMIHOTO NpunoxeHne Paysera moraT fa 6baaT 4o6aBsAHN HOBU pyHKUUKW. B cnyyai,
4ye 6bAAT MHTErpuUpPaHn HOBY (OYHKLINN, NPERJIOKEHNETO 3@ MHCTA/IMPaHe Ha HOBUTE YHKLUUN We 6bae
n3npaTeHo Ha MOBMIHOTO YCTPONCTBO Ha KnneHTa, a CbrnacMeTo Ha KnmeHTa 3a MHCTa/InpaHeTo u
N3MoJsI3BaHETO UM We 6bae n3pa3eHo Ypes MHCTAJIMPaHe Ha NMPennoXeHnTe akTyaamsaumu.

7. HAKon OT pyHKUNNTE Ha MOBUHOTO NpuaoxeHne Paysera Mo)Ke Aa ce pa3finyaBaT, B 3aBUCUMOCT OT
1n3roJi3BaHaTa OonepaumnoHHa cucTema.

OTKpvBaHe Ha Paysera cMeTKa 4pes MOOUTHOTO npunoxeHue Paysera

8. KnneHTHbT ce peructpupa B CuctemaTta Paysera 1 cb3aBa akayHT, KaTo MOCOYBa CBOMUTE aApec Ha
eNeKTPOoHHa noLla u/vnmn TenedoHeH HoMep. B 3aBMCMMOCT OT NpegocTaBeHaTa Mo BpeMe Ha pernctpauusTa B
CucTtemaTa MHpopMauus, oT KnveHTa Moxe Aa 6bae U3MCKaHOo Aa U3MbJHM Npouenypa no naeHTUUKaums um
[la NpefocTaBy NHOPMALINA, KaKBATO N KaKTO € NocoYeHo B FeHepasiHOTO CropasyMeHne 3a MJIaTeXHN
ycnyru, 3a Aa moxxe KnnMeHTbT Aa non3Ba CpefcTBa Mo cBoATa Paysera cMeTKa, KakTo U ApYrun yciyru,
npepocTaBsiHN OT Paysera.

9. KNnneHTbT MOXe [la Bfe3e B Paysera MobUAHOTO npunnoXxeHme n Aa N3nbJiHABa nencTeuns 4ype3 MOBMAHOTO
npumnnoxxeHwme, cnepn KaTo:

9.1. cBBbpXe CBOATa Paysera cMeTKa CbC CBOSA KOHKpeTeH TeflehoHeH HoMep;
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9.2. cb3pnane MNNH kop 3a oTkAOYBaHe Ha Paysera MobuaHOTO Npuno)xeHune.

10. MNH koaobT 3a MOBMHOTO NpuUNoXXeHne Ha Paysera, cb3ganeH oT KnneHTa, € NOCTosiHHa Napona, ¢
rmomMoLTa Ha KoATO KInMeHTHT noJslydaBa AOCTbMN/OTK/OYBa CBOETO Paysera MOBMAHO Npuio)XeHne, BNm3a B
akKayHTa CU U ro ynpassisBa. AKO KNMeHTBHT He € BJIM3al B CBOA aKayHT 3a nepuog no-gbnbr oT 35 /Tpngecet
v neT/ gHu, KnneHTbT TpsabBa oa Brie3e, N3MON3BaiKu NaposaTa 3a CBOS Paysera akayHT owle BeAHBbX U Ada
3apane HoB MWH Kop 3a Paysera npunoxeHneTto. CuctemaTta MoOXe [ia U3ncka KNnmeHTswT Ja BbBene u
TenedoHeH KoA 3a NoTBbp)XXAEeHNE, 3npaTeH oT Paysera Ha HoOMepa Ha MoOBUHKA TenedoH, KONTo KINeHTbT
€ CBbp3aj C akayHTa cu. Paysera noco4Ba, 4e ako csief M3rnosi3aBaHeTo Ha Paysera MOOUTHOTO NMpuUIoXKeHNEe
KnneHTHbT NpocTo ro nsknto4m (bes ga ninese ot akayHTa, nanonssankm onuudara ,M3xon” ), Paysera
MPUNOXKeHNeTo MoXe Aa 6bae AOCTBLMHO 3a onpefesieH Nnepmos oT BpeMe 0T CbLOoTO MOBUHO YCTPONCTBO,
6e3 na ce BbBexaa NMUH koa 3a goctbn Ao Paysera MoBUAHOTO NpusioXeHue.

M3nbaHeHne Ha NapuyHy Npesoamn

11. MapnyHM Npesoan MoraT fga ce U3BbpLUBAT CaMO OT HaNbJIHO NAEeHTUPNLMPaHN KnneHTu.

12. 3a pa n3BbpLIM NapuyeH npeeod, KNnneHTsT TpsibBa Aa NOCOYM YHUKANHUA MOEHTUPMKATOP Ha
nojslyyaTens u cymaTa Ha NpeBoAa BbB BaJlyTaTa, B KOATO KNMEHTBHT CbXxpaHsBa cpeacTBaTa B cBosiTa Paysera
cMeTKa.

13. Mpeawn fa n3BbPLWIM NapndeH Npeon KnneHTsT TpabBa Aa ce yBepu, Ye MOCOYEeHUAT YHUKaNeH
NOEHTNPUKATOP e TOYEH, BaJIMOEH U Ce N3MNoJs3Ba OT noJsiydyaTensd. Paysera He HOCKM OTrOBOPHOCT, ako 6bbaaT
M3npaTeHn napu Ha rpeweH nosiyyaTten, nopagm HEKOPEKTHO NOCOYEH NOEHTUPUKATOP OT CTpaHa Ha
KnuneHTa.

14. MNMnawaHeTo Cce 3aBepsaBa No Paysera cMeTKaTa Ha noJsiy4yaTtens He3abaBHO, aKO MOCOYEHUAT
MAEHTUMUKATOP B NMI1AaTEXXHOTO HapeXX[aHe e CBbp3aH C Paysera cMeTKaTa Ha noJsiyyaTtend.

15. B cnyyan, 4ye TeneoHeH HOMEP UK agpec Ha eNeKTPOoHHa nowla ce n3nosassaT oT KaneHTa KaTo
YHUKaNeH NOEeHTUMPUKaTOP N Ce OKaXke, 4e CMeTKaTa Ha noJiydyaTenia He e CBbp3aHa KbM uaeHTugukaTopa,
rMocoYeH oT nJjaTeua, NnawaHeTo We 6bae 3aBepeHo, Cfief KaTo NnojlydYaTenaT CBbpPiKe CBOSATa CMeTKa C
naeHTUUKaTopa, yKkasaH oT nnaTteua (ako e Hanmue nogobHa Bb3MOXKHOCT). AKO NoslyvaTensaT He CBbpXe
CBOSITA CMETKA C KOHKPETHUS naeHTUnKaTop B pamkmnTe Ha 30 /TpuaeceT/ AHW, nnauiaHeTo we 6bae
OTMEHEHO aBTOMaTU4YHO N CpeacTBaTa Wwe 6baaT BbpHaTW B Paysera cMeTKaTa Ha niaTeua.

16. BugoBse napnyHu npesoaun Ypes Paysera MOBUTHOTO NpuioxXeHne:

16.1. napn4yeH npeBof KbM notpebuTten Ha CuctemaTa. NMogobeH npeson Moxe fa 6bae 3alMTeH C Nnapona:
npn NONbJIBaHEe Ha MJaTEeXHOTO HapexXxdaHe KNMeHTbT 3a4aBa NapoJsiaTa 3a Nojsly4YaBaHe Ha npesoja.
Mapu4HMAT NpPeBOA Ce N3NbJIHABA, CaMO KOraTo NoJly4aTenaT BbBede naposaTa 3a nosy4yasaHe Ha npesofa,
onpepesieHa oT KnneHTa-naaTew 1 npefocTaBeHa Ha noJsiydaTtensa. AKO Nosiy4aTensaT He nNoJly4ym naponaTa,
3aflajileHa oT nnaTeua, cpeacTBaTa ce BpblaT aBTOMaTUYHO B Paysera cMeTKaTa Ha nnaTeua cnej
n3tTnu4aHeto Ha 30 /TpngeceT/ oHU. MOMEHTDBHT Ha aBTOpPU3aLUMA Ha TaKbB MapuyeH Npeso € MOMEHTBLT, B
KOMNTO noJsiy4aTensaT BbBeAe naposiaTa 3a MojslydyaBaHe Ha njawaHeTo. TakbB NapuyeH TpaHcgep He MoXXe aa
6bae aHynupaH (0TMeHeH), cnepn KaTo NoJlydaTenaT BbBede naposaTa. OTroBOpHOCTTa 3a NPaBUJIHOTO U
3aWNTEHO N3NbJIHEHME Ha NapUYHNTE NPEBOAM KbM nosyvaTens e n3usano Ha KnneHTta, KakTo e Herosa 1
OTrOBOPHOCTTa Ala OCUTYypW NaposiaTa 3a NOTBbPXKJaBaHe Ha nJjalwlaHeTo Aa He 6bae pa3kpuBaHa Ha nuua,
pa3fiMdHK OT NosyvaTens;

16.2. napn4HM NpeBoan KbM 1A, KOUTO He ca noTpebutenn Ha CuctemaTa.

17. Hama orpaHn4yeHmne 3a MMHUMaJIEH pa3Mep Ha NnapuyHUTe npesogn. KbM napudHuUTe npesoaun ce npwuiaraTt
JNMNTUTE 3a NpeBoamn, OTHOCUMU KbM Paysera cMeTKaTa Ha KnmeHTa.

18. Ako napu ca npeeeaeHn (M3NpaTeHN) Mo NorpeLLKa, noslyyYaTenaT e AJTbXXeH a BbpHE NapuTe Ha
HapeauTens B Hall-KPaTKUN CPOKOBE.

19. Mpwu nonssaHeTo Ha Paysera MOBUNHOTO NpusioXKeHne KnmeHTbT Moxe fa nsbepe KaTo MosiyyaTen BCeku
KOHTaKT OT TeslePOHHMA YKa3aTes Ha MOBUIHOTO CM YCTPOMCTBO. KoraTo n3non3sa Tasuv GyHKUUSA, KNMeHTbT
ce cbrnacsea, 4ye Paysera nMa [0OCTbM, MOXe Aa 06paboTBa U CbXpaHsABa Ha CBOMTE CbPBbPY FreHepupaHuTe



CTOMHOCTU OT TenedoHHN HOMepa N afpecu Ha esIeKTPOHHa MNolla Ha KOHTaKTW, HaJInyHU B MOBUIHOTO
YyCTPONCTBO Ha KnneHTa, HO eAMHCTBEHO 3a LennTe Ha ToBa Cnopa3yMeHune 1 3a Nos3BaHeTo Ha Paysera
MOBMMHOTO NpuoXeHne. KNMeHTHT CbLLO TakKa Ce CbryacsaBa, Ye TOW/TA We ce Noka3Ba Ha MoOBUIHK
YCTPOWCTBa Ha Apyrun notpeburtenn Ha Paysera MOBUNAHOTO NPUJIOXKEHWE, KOUTO UMAT AAaHHUTE 3@ KOHTAKT Ha
KnneHTa

3annalaHe 3a CTOKW U/Wnu yCcnyrn B TOYKKM Ha npogaxba

20. Paysera MOBUNIHOTO NPUJIOXKEHWE NMPEAOCTABSA Bb3MOXXHOCT Aa Ce MPaBsaT njawaHnsa 3a CTOKU W/uam
yC/yru B TOYKNUTE Ha Npodakba, KbAEeTo ce NnpuemaT naawaHna 4ypes MobnaHoOTo Npusao>keHmne Ha Paysera,
ypes:

20.1. ckaHMpaHe Ha NAeHTUMMKaTOpPa Ha TbproBeLa: KNMeHTbT CKaHMpa naeHTUhnKaTopa Ha Tbproeeua,
NnpefoCcTaBeH B TbProBCKMs 06eKT Ha TbproBeLa, CbC CBOETO MOBUIHO YCTPONCTBO U NOTBbPXKAABA
MJallaHeTO 3@ KOHKPETHUTE CTOKW UK YyCayru;

20.2. ANCTAHUMOHHO NopbYBaHE Ha CTOKWU UM ycayrn Ype3 Paysera MoBUAHOTO NpunoxxeHue: B Paysera
npunoXxeHneTo KINeHTLT MOXKEe [a HaMepyu CMUCHK Ha MecTaTa 3a TbProBus, KOUTO NpuMeMaT nallaHuns Yypes
NPUJIOXKEHNETO U Aa NopbYBA CTOKWU WX YCIYTrU, MOTBbPXKAABANKN MallaHETO OT pa3CTosHME.

21. 3a nnauwaHe B TOYKNTE Ha Npoaakba ce npunaraT obMKHOBEHUTE NMMUTU 3a NpeBod Ha Paysera cMeTKaTa
Ha KNneHTa. KNneHTnTe, KOUTO He Ca 3aBbpLUUAM NbJHATa npouenypa no ngeHtTudunkaumsa, moraT aa
M3BBbPLUBAT MNJallaHnsa B TOYKUTE Ha nNpogaxkba camo 4ypes pa3snsalwiaTenHa KapTa, CBbp3aHa ¢ Paysera
MOBMMHOTO NPUNOXKEHME.

22. Cnepn kKaTo KNMeHTBT MOTBBbPAN NAapUYHMSA NMPeBOA, NPeBOABLT HEe MoXXe Aa 6bae OTMEHEH 1 cpeacTBaTa He
MoraT ga 6baaT Bb3CTaHOBEHMN.

3axpaHBaHe Ha Paysera CMeTKa U TerjieHe Ha Cymu

23. CaMo KnneHTuUTeE, KONTO Ca U3NBJHUAN NpoueaypaTa no ngeHTugpunkaums, moraT ga 3axpaHBaT Paysera
cMeTKaTa 4Ype3 Paysera MOBUIHOTO NpUNOIKEHME.

24. 3a pa 3axpaHu cBosTa Paysera cMeTka, KnueHTsT usbupa onumsara ,3axpaHBaHe" n nonyyasa BAR naum QR
KOoJ 3a 3axpaHBaHe Ha CMeTKaTa, KOUTO NpefocTaBs Ha MACTOTO 3a 3apeX[aHe Ha CMeTKaTa, KbAeTo KoAbT
6vBa ckaHMpaH 1 Noco4YeHaTa oT KnneHTa cyma ce nobass no Paysera cMeTKaTa.

25. 3a pa 6bAaT usTerneHu cpencTsa ot Paysera cMeTkaTa, KnueHTwT TpsibBa Oa nusbepe "MnawaHe", 3a Oa
nony4un BAR nnum QR kop 3a TerneHe Ha cymu B 6pori 1 fa ro npefocTaBn Ha Kacnepa Ha MACTOTO, KbAETO Lie
6bOe CKaHUpaH KOAbLT 3a TersieHe Ha Napw B 6pon n cymaTa, NnocovyeHa oT KnneHTa, we 6bae nsterneHa ot
HerosaTa Paysera cMmeTKa.

26. MecTaTa, KOUTO NpenocTaBAT Bb3MOXKHOCTTA 3a 3axpaHBaHe Ha Paysera cMeTKa Waun TerjieHe Ha cpeacTBa
OT CMeTKaTa, ca NoCOYEeHWN Ha KapTaTa/CnncbKa C JIoKauuuy 3a niaawaHus.

27. 3axpaHBaHETO UM TErNeHeTo Ha cpencTBa MOXXe Aa U3NCKBA OONbJAHUTENHN OENCTBUA OT CTPaHa Ha
KnuneHTa.

CUrypHocT

28. Tvin KaTo Paysera MOBGMAHOTO NPUJIOXKEHME € NNAaTEXXEH NHCTPYMEHT, KIIMEHTBHT € ANTbXKEH Aa OCUTYPU
CUrypHOTO M3MN0J13BaHe Ha CBOETO MOBUIHOTO YCTPOMNCTBO, Aa He ocTaBs Paysera MOBUAHOTO NpuUIoXKeHne
BKJIIOYEHO U [a He NpexBbpsa (M3npalla) nam ocTaBsa Maposan Ha MecTa, KbAETO Aa Ca AOCTbMHU 3a apyru
nvua. AKo KnneHTbT nogosupa, 4e oTkatousawmaTt NMNH koa 3a Paysera MOGUAHOTO NpUIoXKeHNe nan apyru
Maposin ca CTaHaNn OOCTOAHME Ha Apyru nnua, KInMeHTbT e Anb>XeH He3abaBHO Oa NPOMeHU CBOSI OTKJIOYBALL
MNH Kopn 3a MOBUHOTO NMPUJIOXKEHUE KU/UNK MaposiaTa 3a akayHTa. B cnydan, ye KnnMeHTbT e Bb3NpensaTCcTBaH



0a HanpaBu TOBa, TON/THA € OANbXXEH Aa yBeaoMu Paysera 3a TOBa, KakTo e yKa3aHo B [eHepasiHOTO
criopasyMeHue 3a njaTexXxXHu yCcyrm, KaTo rno TO3M Ha4YUH Bb3MOXKHOCTTa 3a ynpasJsieHue N pasnopexxgaHe c
Paysera cmeTkaTa npe3 Paysera MobuaHoOTO npunoxxeHue we 6bae 6n10knpaHa 4O MOMEHTa, B KOMTO ce
reHepupaT HOBM Naposin.

29. AKO KNIMeHTBHT He U3NbJHU 3a4bJ/XKEHNATaA CU, TON € OTFTOBOPEH 3a BCUYKWU Hepa3peLlleHn/HeoaobpeHu
TpaH3aKLuMn B HeroBaTa Paysera cMeTKa, U3BBbPLUEHWN 3apafn TOBa, Ye naposiuTe ca cTaHaau U3BECTHUN n/unun
CMeTKaTa e 6una OoCTbMHA 3a TPETK NnLa.

30. Mo cunaTa Ha ToBa [JonbJ/iHEHWE, NAPOANTE Ce CYMTAT 3a AaHHU 3a Bxog, NMNH Kopf 3a oTKA4YBaHe Ha
Paysera MobunHOTO NpusoXXeHne, Naposa 3a rnosiydyaBaHe Ha npesoa, QR nnv BAR kKogoBe 3a 3axpaHBaHe Ha
CMeTKa WIn TerneHe Ha cpencraa.

31. Cnen KaTo HOMepbT Ha MobuieH TenedoH N/Mnn agpec Ha esiIeKTPOHHa MnoLlla Ca CBbpP3aHM KbM CMeTKaTa,
HOMepbT Ha MobuneH TenedoH U/MNM agpechbT Ha eNeKTPOHHa NMowa Ha KnneHTa ce Mon3BaT KaTo njaTexeH
WHCTPYMEHT UM UHCTPYMEHT/CPEACTBO 3a ngeHtudnkauma Ha KnmeHTa, B cie4CTBUE Ha TOBa Te3n CpeacTBa
(TenedoHeH HOMep, eNeKTPOoHHa NMowia) U Ha4YnHKUTE 3a AOCTbN A0 TaxX Tpabsa foa 6bAaT 3aWMTEHN OT
KnneHTta. KNIMEeHTBHT HOCK N3USAN0 OTFrOBOPHOCTTa 3a rapaHTUpaHe Ha CUITYPHOCTTa Ha MOBMNIHOTO YCTPOMNCTBO,
HOMepbT Ha TenedoHa (SIM KapTa), HAYMHUTE 3a AOCTbLMN 00 eNeKTPOHHaTa C/ NoLa, KakTo 1 3a
obe3nevyaBaHe Ha CUFYPHOCTTa Ha BCUYKKN Naposun.

32. KNIMeHTHT € ONbXKEH Aa U3M0J13Ba OPUTMHAJIHUA CONTYEpP, KaKTO N CTaHAAPTHUTE MY MHCTPYMEHTN,
npenocTaBeHn 3ae4HO0 C MOOUIHOTO YCTPOMCTBO. B cnyvail, Ye Ha YCTPOWUCTBOTO e MHCTanMpaH apyr codTyep
W HEroBMTE CTaHAAPTHU HAaCTPOMKMN Ha NpaBa M 3alUNTU, KaKTO U CUCTEMHU (halisioBe Ca MPOMEHEHM,
pUCKOBETE 3a yCrnellHa 3allMTa Ha CbXpaHsaBaHaTa MHOPMALINA OT OTAENHUTE NHCTAIMPaHN NMPUNOXKEHNS,
BKJIIOUYNTENHO 1 Paysera MoBUIHOTO NMPUIo)XeHne ce NnoBullaBaT. Paysera He HOCU OTrOBOPHOCT 3a 3arybwm,
NMPUYMHEHWN OT HapPYLLUEHWNS B CUTYPHOCTTA Ha onepaLluoHHaTa CUCTEMA.

OTroBopHOCT

33. Paysera He HOCM OTIFOBOPHOCT 3a KakBUTO U Aa 6uno 3arybu, npetbpneHn oT KnmeHTa, ako KNmeHTbT
rnopaawv KakBaTo 1 ga buno npuynHa He MoXXe Oa BNe3e B Paysera MOBUIHOTO NPUNOXKEHWE; aKO YCTPOMCTBO,
rnporpamMa nnau onepalmoHHa cucTeMa, n3non3BaHa 3aefHo C Paysera npuaoxxeHneTo cnpe aa paboTu; ako
Paysera MOBMNHOTO NpuaoXKeHne He paboTn NO Ha4ynH, No KONTO KNNEHTBHT e o4akBas uam ako 6bvaaTt
YCTAQHOBEHMW FPELLKN, KaKTO N aKO yCJIyrn He MoraT Aa 6baaT npenocTaBeHN CBOEBPEMEHHO Nopaaun HaMeca
WAn BANAHWE Ha TPETWU CTpaHn (HanpuMmep: codTyep, onepaunoHHa CUCTEMa, OnepaTopun U T.H.)

34. KnneHTBHT NnoeMa nbJiHa OTrOBOPHOCT, 4Ye npenocrtaBeHNTe Ha Paysera HoMep Ha MobuneH TenepoH n/unn
afipec Ha efleKTPOHHa nowa, KoUTo KNMEeHTBHT e CBbp3asl KbM CBOSA Paysera akayHT, My npuHagnexar.

35. Paysera He HOC/ OTFOBOPHOCT 3a NPEKU UM KOCBEHU 3arybu, KonTo KNnMeHTbT MOXXe fa NnoHece oT
N3MoJI3BAHETO Ha Ta3u ycnyra. Paysera cblLLO Taka HE HOCM OTTOBOPHOCT 3a NMpeTbpreHn 3arybu, obakalm ce
Ha NoBpean NN HePYHKLIMOHNPAHE Ha TeNEKOMYHUKALMOHHN MPEXN.

[leknapauns 3a NoBEePUTENHOCT

36. KnneHTbT, n3nonseankn Paysera MobnnHOTO Npuno)xeHne, npenoctaBs Ha Paysera cnegHuTe nnMYHU
OaHHWN: TenegoHeH HoMep, email agpec, KakTo U CBbpP3aH HOMEp Ha pa3niawaTesiHa KapTa, AaTa Ha
BanmgHocT, CVV Kog, ume, hammausa (B cnyydyan 4e nMma CBbp3aHa pasnjalwaTtesiHa KapTa). AKo KaneHTbT e
npemMuHan npes npoueaypa rno naeHTUdUKauns, Paysera obpabotea n gpyrnte My naHHW, CbXPaHABaHN B
cuctemaTta Paysera.

37. JaHHUTe Ha KnueHTa ce yrnpasaaBaT C Luen npefocrtaBsHe Ha yciyrn Ha Paysera v npefoTtepaTaBaHe Ha
MPaHETO Ha Napu.

38. JaHHUTE Ce CbXPaHABAT B NPOAbLJ/KEHNE Ha 8 roAnHN c/ef NpuKIoYBaHe Ha BU3HeC OTHOLLEHUATA C
KnuneHTa. CpoKbT Ha 3aAbp)KaHe MoXe Aa 6ble yOBb/KEH 3a Nepuof, He No-AbJblr OT 2 FOANHK, NPU yCoBue
4ye nMa 060CHOBAHO MCKaHEe OT KOMMeTeHTEeH opraH. To3M CPoK 3a 3aA4bp)KaHe Ha AaHHM Ce U3MCKBa OT 3aKoHa



3a MepKUTe cpeLly U3nMpaHeTo Ha Napu n drMHaHCKMpPaHe Ha Tepopu3Ma Ha Penybnuka JlnTtea.

39. Bcuykun paHHW, ynpaBnsBaHu oT Paysera, ce NnpeaocTaBsaT OT MLETOo A0OPOBOIHO, C YECTHOCT U NbJIHOTA
Ha nHgopMaumaTa.

40. LsnaTta ropernoco4vyeHa MHdopMaL s, KOSTO NpeacTaBasaBa JIMYHU OaHHKU, HAMa fa 6bae npegocTaBsHa Ha
TpeTu cTpaHu 6e3 cbrnacMeTo Ha NMuUeTo. Paysera MoxXke [la pa3kpuBa NNYHU JaHHU WU MHDOopMaLnS,
npefoCcTaBeHn OT JMLe, KOraTo TOBa pa3kpuBaHEe Ce N3NCKBA OT MPUIOXKMMOTO 3aKOHOAATEJICTBO UK OT
KOMMETEHTHUTE OpraHn. Paysera Mo)Xe CblLLO Taka Aa PasKpuBa JINYHW AaHHW UM MHGOPMAaLIMS, CaMOo KOraTo
ToBa He e 3abpaHeHO OT 3aKOHa M caMo KoraTo e 06eKTUBHO 060CHOBAHO B KOHKpeTeH c/yyail. OBUKHOBEHO
JlaHHMTE ce pa3KpuBaT B CiegHUTE Cllyyau:

40.1. cbC cbriacneTo Ha AnueTo aa 6bae paskpuTa MHDoOPMaLUUATA;

40.2. Ha NpaBonpuaaralwinTe opraHn B CbOTBETCTBME C NpoLeaypaTa, NpeABuaeHa B MPaBHUTE aKTOBE Ha
Penybnuka JlInTtea;

40.3. ako e HeobxoAMMO 3a NPefoTBPATSABAHETO AN pa3Cc/iiefBaHETO Ha KPUMMHAMHW NpecTbhNeHns;
40.4. B opyrun cnyyau, npeaBuaeHn oT 3akoHa.

41. NpunoxxeHneTo Paysera CbL0 Taka pasnonara C MHCTaMpaHN NHCTPYMEHTN 3a aHan3, NnpeaHa3Ha4YeHn
0@ OCUrYPAT NPaBUSIHOTO TEXHUYECKO 06CNy>XBaHe Ha NpuioxxeHneTo Paysera (kaTo Crashlytics (&, Firebase
Crash Reporting ). Tak1Ba MHCTPYMEHTM aHanM3MpaT NPUYUHUTE 3a HEM3MNPABHOCTY Ha NPUIOXKEHNETO U I
npenocTaBaT Ha Paysera, 3a Aa MoXXeM no-fobpe aa pasbepem HyXaAnTe Ha KAnMeHTa U NpuyYnHUTE 3a
HEeN3MNpPaBHOCTM UK FPELLKN. 3a Ta3un Len, B CJly4al Ha HeyCrneLwHa TeXHMYeCcKa onepaums Ha NpuioXKeHNeTo
Paysera, oaHHUTEe 3a HEM3MNpPABHOCTTa MoraT Aa 6baaT NpefageHn Ha TpeTu Anua - agMMHNCTPATOPU Ha
MoaobHN MHCTPYMEHTW 3a aHaIM3 Ha TEXHNYECKM onepaunmn, Komto obpaboTBaT IMYHN AaHHUN B CbOTBETCTBMUE
C TeEXHMTEe NyBJNYHO AOCTBLMNHM [leknapaunmn 3a NOBEPUTESTHOCT.

42. KNnneHTHbT MMa NpaBo Aa Noucka AOoCTbN A0 JINYHUTE AaHHU, CbOpaHu U cbxpaHsBaHu oT Paysera, oa ce
3ano3Hae Kak ce obpaboTBaT, KakTO U Oa Noncka aa My 6bae npefocTaBeHa TakaBa MHPOPMaLIMA, OTHacsALWA
ce 0o Hero. laHHUTe moraT Aa 6baaT npenocTaBaHM 6e3naaTHO BEAHBXX Ha KaJleHAapHa rogunHa, Ho B Apyru
c/lydau 3a NpefoCTaBSAHETO Ha TakKMBa AaHHW MOXXe aa 6bae HavyucneHa Takca B pa3Mep, KOMTO He
HaABWLIaBa CTOMHOCTTa Ha NPefoCTaBsAHETO Ha AaHHUTE.

43. KNMeHTHT MMa NpaBo Aa Nnoucka oT Paysera fa KOpUrnpa BCSIKAKBW HETOYHOCTU B JINYHUTE MY AAHHW
6e3nnaTHO. KNNMeHTBbT UMa CbLLUOo Taka NpaBoTo [la OTKa)ke Aa ce 06paboTBaT HEroBUTE JIMYHU OAHHU U Oa ce
pa3KpuBaT Ha TPETU N1La, OCBEH KOraTo TOBa € HeobxoAMMOo 3a NpefoCTaBsAHE Ha YCyru.

44, KNNeHTBbT MOXXe [a U3npaTu 3asBieHne 3a A0CTbN A0 NIMYHUTE CU AaHHKU, obpaboTBaHu oT Paysera, 3a
KOpPEeKLMN N HeCbrnacus, Ha cefHaTa efleKTPOoHHa nowa: support@paysera.bg.

3ak4YUTENHM pa3nopenbu

45. Te3wn npaBuna ce oaobpsaeaT oT KnneHTa, U3TErNanku u pernctpmpankmn Paysera MobuaHOTO NpuioXxeHue.
Bcnuku npunoxnmm O6wm ycnosus Ha NeHepasHOTO CcNopa3yMeHmne 3a NaTeXXHU ycnyru u pasnopenbute Ha
Te3u MNpasunna BaxkaT 3a KnneHture.

46. BbnpocuTe, KOUTO HE Cca NMpeaBuaeHN B HacTosWwnUTe MNpaBuna, ce ypexaaT oT eHepasIHOTO
crnopasyMeHue 3a NJaTeXHUN YCayri.


https://try.crashlytics.com/security/
https://firebase.google.com/support/privacy/
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