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NHpopMaumaTa e akTyanusmpaHa Ha: 30 gekemspu 2025 .

Jexknapayns 3a NOBEPUTEIHOCT

o6owum pecdpmHMUUN

1. JIn4HM paHHM - BCAKa MHGOpMaLMa 3a PU3NYECKO InLe, YNATO CaMOJIMYHOCT € YCTaHOBEHA NN
YMATO CaMOJINYHOCT MOXe Aa 6bae ycTaHoBeHa (cybeKkT Ha AaHHU), CbrlacHO ONpeaesieHOTOo B YJeH 4,
Toyka 1 ot OP3/.

2. OP3. - PernameHT (EC) 2016/679 Ha EBponenckmnsa napnameHT n Ha CbBeTa OTHOCHO 3alMTaTa Ha
(h13MYecknTe nmua BbB Bpb3Ka C 06paboTBaHETO Ha IMYHN OAHHU U OTHOCHO CBOBOAHOTO OBUXKEHME
Ha TakuBa OaHHW U 3a OTMAHA Ha AupekTmeBa 95/46/E0O.

3. ObpaboTBaHe Ha AAHHM - JENCTBUS, U3BBbPLUBAHWN C JINYHN AaHHU, CbIrACHO ONpeaeneHoTo B YileH
4, Toyka 2 ot OP3/.

4, ObpabGoTBaLly IMYHM AAHHMU - JI1LE, KOETO OT UMETOo Ha AOMUHUCTPaTopa Ha AaHHWM obpaboTea
JINYHW OaHHW, CbIIacHO onpeaesieHoTo B 4ieH 4, Tovka 8 oT OP3[.

5. AAMMHUCTPATOP Ha BAHHM - AAMUHUCTPATOPBLT Ha onepaunnTe no obpaboTBaHe Ha NMNYHN OAHHMU,
onpenensiu, LennTe n cpeacTeaTa 3a obpaboTBaHe Ha AaHHUTE, e ,Paysera LT, UAB, ynpaBnsiBallo
ycayraTa No MHULMMPaHe Ha njawaHng u npefocTaBsaHe Ha nHgopMaumsa 3a CMeTKK, nnaTdopmaTa 3a
B3aMMHO KpeanTupaHe, KBannduumpaHa eNeKTpoHHa AeHTUMUKauUnua u apyru ycnyru. aHHuTte 3a
KOHTaKT Ha Paysera ca nybsmkyBaHu Ha yebcanTa Ha Paysera. [JaHHM 3@ KOHTAKT Ha OJTbXKHOCTHOTO
Jnue no 3almnTa Ha faHHWUTe, Ha3Ha4vyeHo oT Paysera: dpo@paysera.com.

6. CbBMEeCTHO agMMHUCTPUpaHe Ha paHHu - ,Paysera LT”, UAB, 3aeQHO C ApYyrn gpyxecTtsa oT
MpexaTa 1 KoopaunHaTtopa ,Paysera Tech” (KanmMaHOBUM OCTpPOBM), AENCTBAT KaTO CbBMECTHU
agMuHncTpaTopwm (Joint Controllers) cbrnacHo MpunoxxeHme Ne 16 ,CriopasyMeHne 3a ynpasseHne Ha
OaHHW B MpexxaTa“ KbM [loroBopa 3a CbBMeCTHa OeNHOCT. ToBa CropasyMeHne pernamMeHTupa
pasnpeneneHneTo Ha OTFOBOPHOCTUTE N rapaHTuMpa 3alimMTaTa Ha gaHHUTe B MpexaTa. CbBMEeCTHOTO
obpaboTBaHe Ha NMYHN OaHHK Ce U3BBbPLLUBA CaMO KOraTo yC/yrmTe ce NnpefocTaBAT OT APYr NapTHbOP
OT MpeXkaTa - C LeJl rapaHTuUpaHe Ha CUTYPHOCTTa Ha Mpe)kaTa u onepaTUBHaTa LSAMOCT, T.e.: 3a
MpeBeHLMA Ha N3NUPaHEeTOo Ha napu U puHaHCMpPaHeTO Ha Tepopmn3Ma, NPEBEHLMNSA Ha N3MaMU;
yrnpaBaeHne Ha MHUNOEHTN CbC CUTYPHOCTTA; U OCUrypsiBaHe Ha HenmpeKbCcHaTo obcny>XKBaHe Ha
KJINEHTW.

7. Cy6eKT Ha paHHU nam KnumeHT - n3nyecko nmue, KOETo Bb3HaMepsiBa Aa 3aMo4yHe WM € 3arno4yHasio
bunsHec oTHoWeHUS (Hanp. cCb3faBaHe Ha Npodus, OTKPUBAHE Ha NMaaTeXHa CMeTKa, NoJly4aBaHe Ha
CpencTBO 3a KBanuuMpaHa eNleKTPOHHa naeHTudnKaumsa, nonbJBaHe Ha 3asaBsieHne 3a
noTpebnTenckn KpeauT, KpeanTop nan Apyr hrHaHcmpall cybekT, Lensw, ga puHaHcmpa
noTpebutenckn KpeguTun, CKAYBaHE Ha A4OrOBOpP 3a yCAyru ¢ [ py>KeCcTBOTO uaum ap.) €
AQMNHNCTPaTOPa Ha AaHHU, NI BU3HEC OTHOLWIEHUATA C KOETO Ca MPUKIIYMUAN, HO AQMUHNCTPATOPBT
Ha OaHHW obpaboTBa AaHHUTe Ha CybekTa Ha AaHHU CbrjlacHO 3aKOHOBUTE pa3nopenbu.

8. MnaTtdopma - cohTyepHO pelleHmne, HamMMpaLlo Ce Ha UHTEPHET CTpaHUUMTe, NpUHagaexxalm Ha
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OpyXecTBOTO, KOeTo ce pa3paboTeBa oT [Jpy>KeCTBOTO 1 Ce U3MN0J3Ba 3a NPefoCTaBAHe Ha YCyruTe Ha
Lpy>xecTBOTO.

OOwum pasnopendm
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JIndyHnTe paHHn, cbbpaHu oT Paysera, ce obpaboTBaT B CbOTBETCTBME CbC 3aKOHa 3a NpaBHa 3aliuTa
Ha NMYHUTE AaHHW Ha Penybnvka Jlutea, OP3[ v Apyrv NpaBHu akToBe. BCMYKM Nnua, NpeacTaBuTenm
N CNYy>XUTeNu Ha NnpeacTaBuTenn, eNcTBalLM OT MMeTo Ha Paysera, KOUTO UMaAT AOCTHMN A0 CUCTEMU C
OaHHW Ha KJINEHTU, N3BBbPLIBAT TaKbB AOCTHMN €ANHCTBEHO 3a U3MbJIHEHWE Ha CNYyXebHUTe cun
(hYHKLMN Ha 3aKOHOBO OCHOBaHMe 1 Na3sAT B TalHa JINYHUTE AaHHW, CTaHaN UM U3BECTHU MO BpeMe
Ha paboTa, Aopu cnep npekpaTaBaHe Ha TPYLOBUTE NN AOTOBOPHUTE OTHOLUEHUS.

Lpy>XeCTBOTO rapaHTMpa NOBEPUTENHOCTTA Ha JINYHUTE AaHHU CbriacHO AENCTBALLNTE 3aKOHOBM
N3NCKBAHMSA U NPUIAraHeTo Ha NOAXOAAWM TEXHNYECKN U OPraHN3aLNOHHN MepPKU, NpefHa3HaYeH 3a
3allMTa Ha IMYHNTE AAaHHW OT HenpaBoOMepeH AOCTbM, pa3kpuBaHe, ciyyalnHa 3aryba, npoMsHa,
YHULLOXKaBaHe uan opyro HenpaBoMepHo obpaboTBaHe.

HacToswaTa MNonnTuka 3a NOBEpMUTENHOCT onpenens 0OCHOBHUTE NpaBua 3a CbbupaHe, HaTpynBaHe,
obpaboTBaHe 1 CbxpaHeHWe Ha BawunTe nnYHM AaHHW 1 gpyra nHpopmaumsa, ceBbp3aHa ¢ Bac, obxBaTa,
LennTe, U3TONHULUNTE, NoJlydaTenuTe U Apyrn Ba>KHU acnekTn Npun N3Noa3BaHEeTO Ha YCAYrnTe Ha
Paysera. TepMnHNTE, N3MON3BaHW B HacToAWaTa MoMTNKa 3a NOBEPUTENHOCT B €AMHCTBEHO YXCIIO,
BKJIIO4BAT N MHOXXECTBEHO YNC/10, @ TEPMUHUTE B MHOXKECTBEHO YMNCJI0 BKJIIOYBAT M € 4MHCTBEHO YNCAO,
OCBEH aKO OT KOHTEeKCTa SICHO ce pa3bupa gpyro.

MocewaBankn yebcanta Ha Paysera, nanonsesanku npuaoXeHNeTo v (unun) cbabprKallaTa ce B HEro
nHopMauma u (nnn) ycnyru, Bne notebpxaaBaTe, Y4e CTe Ce 3ano3Hannm ¢ HacTosiwaTa Nonntuka 3a
NOBEPUTENHOCT, pa3bpann cTe 9 1 cTe CbraacHu ¢ Hed. CbLLO Taka, CNej KaTo ce perncrTpmpaTte B
cucTemaTa M 3anoyHeTe da M3Mosi3BaTe yCayrmuTe Ha Paysera, HacToswaTa MNonnTurka 3a
NOBEPUTENIHOCT CTaBa NpuaoXeHne kbM OBLLMA AOrOBOP 3a NAATEXHU YCAYT .

Paysera cn 3ana3Ba NpaBoOTO MO CBOE YCMOTPEHME MO BCSAKO BpeEMe Aa NPOMeHs pa3snopenbute Ha
HacTosiwaTa MNoNMnTuKa 3a NOBEPUTENHOCT, KaTo Nyb/inkKyBa akTyam3npaHa BEPCUS Ha CTpaHULaTa.
AKO Te3u NPOMEHU Ca CbLUEeCTBEHU, perncTpupaHnTe notpebutenn ce nHpopMmupaT 4Ypes eNeKTPoHHa
noLia nam cbobLieHne B NpunoXXeHneTo. NpomMmeHeHaTa UM akTyaausnpaHa Bepcma Ha NonntukaTa 3a
MOBEPUTENIHOCT BJIM3a B CUJ1a OT MOMEHTa Ha HENMHOTO Nyb/InKyBaHe Ha UHTEPHET CTpaHuuaTa.

AKO NoN3BaTeNAT Ha YCAYru e iopuan4ecko nuue, HactoswaTa MNonntnka 3a noBepuTesIHOCT ce
npunara 3a pusn4ecknTe NMuUa, YMNTO AaHHU Ce NpefaBaT Ha Paysera OT IOPNANYECKOTO SnLLE.
Mon3BaTensAT € ANbXXEeH HagNeXHOo, CbrnacHo 4yneH 14 ot OP3[, na nHgopmupa cybekTuTe Ha OaHHU
(ynpasutenun, beHeduuneHTn, NpeAcTaBUTENN N AP.) 3a NpeJaBaHeTo Ha TeEXHUTe AaHHW Ha Paysera.

LLenu, pocraB4MuM, CPOKOBE M NoJsiy4uaTenun Ha obpaboTBaHe Ha JaHHM

15.

OcHoBHaTa uen, nopaan KosaTo Paysera cbbmpa BawmnTte An4HmM gaHHKU, e NpefocTaBAHETO Ha YCyru
Ha KNMeHTuTe. Paysera, B Ka4eCTBOTO CU Ha AOCTaBYMK Ha NaaTeXHW YCayru, kaauduumpaHa
eNeKTPOoHHa naeHTNUKaUns, B3auMHO KpeauTupaHe, TepMnuHann 3a camoobcnyxxsaHe n MNOC ycnyruy,
€ 3aKOHOBO 3aA4bJ/IXKeHa fa YCTaHOBW 1 NpoBepu BallaTa CaMOJIMYHOCT Npenn CKA4YBaHe Ha COeNKN
3a npejocTaBsaHe Ha PMHAHCOBM YCJIYrn, a NO BpeMe Ha NpefoCcTaBAHETO Ha yCyrnTe - fa n3nckea
JonbAHUTENHA MHGpOPMaLNa 1N Aa A OLeHsABA, KaKTo N fa CbXpaHsaBa Ta3n MHGopMauns 3a
yCTaHOBEHUSA OT 3aKOHa nepuog, nopaaun koeto Bue Tpsabea fa npefoctaBuTe NpaBuHa 1
n3yepnaTesiHa MHpopMauuns.



LLEJN1: npeHTUMUKaALMUA HA K/IMEeHTa, NpeaocTaBsAHe Ha NJIaTeXXHU yciyru (OTKpMBaHe Ha CMeTKa,
npeBoAM Ha CpepacTBa, CbOMpaHe Ha BHOCKM M APYrU NJaTeXXHU ycyru), npeaoctaBsHe Ha yciyru
ype3 6aHKOMaTH, TEpMUHAU 3a caMoobcny)KBaHe, KBanuduumpaHa eNleKTPOHHa uaeHTudukaums,
npeBeHUMA Ha U3NUPAHETOo Ha Napu U (pMHAHCMpPaAHETOo Ha Tepopu3Ma, NogaBaHe Ha OTYeTHU Ao
AbP>XaBHU MHCTUTYLMU, U3NbJIHEHME HA APYrY NPaBHMU 3aA4bJIDKEHUA HA A,0CTaBYUKa Ha NMJaTeXXHU
ycnyru.
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JIn4yHnTe paHHKM ce obpaboTBaT 3a Ta3m uen (CbraacHo 4. 6.1, 6yksm 6, B, € oT OP3[]) B n3nbsHEHME
Ha 3aKOHOBMU N3NCKBaHWUSA, CBbP3aHU C: NOEHTUPUKALNSA U NPOBEPKA Ha KJINEHTa, CKJIloYBaHE U
M3NbJIHEHVE Ha O0roBOPU C KJINEHTa WM npegnpueMaHe Ha CTbMNKW MO UCKaHe Ha KJIMeHTa,
M3BbpPLUBaHE Ha NpeBoAM Ha CpencTBa M NpefaBaHe Ha HeobxogmMaTa No 3aKOH MHpopMaLuma 3aefHo
C NaTeXHUs Npeso, nNpuiaraHe Ha N3NCKBaHNATA ,MO3HaBaN CBOSA KAMEHT", MOCTOAHEH U
nepmogn4yeH MOHUTOPUHI Ha AEMHOCTTA Ha KJINEHTUTE, OLeHKa Ha PUCKA, aKTyasIn3vnpaHe Ha faHHuTe
Ha KJIMeHTa C Luesl rapaHTUpaHe Ha TaxXHaTa TOYHOCT, NPeBEeHLUNSA Ha eBeHTYaJIHO U3nupaHe Ha napu v
(PMHaHCUpaHe Ha Tepopu3Ma, NpeBeHUNs Ha n3MamMun, yCTaHOoBABaHe, pa3cinenBaHe U UHpopMuMpaHe 3a
TakuBa AENHOCTU, YCTAaHOBABaHE Ha (PMHAHCOBUN CaHKLMW NAN NOJUTUYECKA eKCMOHMPAaHOCT Ha
KJIMeHTa, rapaHTupaHe Ha HagJ1IeXXHO ynpaBJieHNe Ha pUCKa 1 opraHusauunarTa.

3a Ta3u uen moratT ga ce obpaboTBaT cnegHMUTE NNYHU AaHHWU: uMe, bamunns, non, EMH, paTta Ha
pakgaHe, 1MLEeBO n3obpakeHne, BUAeoanuc B peajiHo BpeEMe, rpakAaHCTBO, Abp)KaBa Ha pa)kaaHe,
Obp>xaBa Ha npebuBaBaHe, LaHHW OT OOKYMEHT 3a CaAMOJINYHOCT (BKJIIOYUTENIHO KOMNne OT AOKYMeHTa),
ajpec, agpec Ha eNleKTpoHHa rnouwia, TenedoHeH HOMep, HOMep Ha nJlaTe)xxHa cMeTKa, IP agpec,
npodecrnoHasHa N TpyAoBa OENHOCT, 3aeMaHa NybanvyHa OABbXKHOCT, AaHHM 3a y4acTue Ha KnneHTa B
MoONNTUYECKa AENHOCT, BKJOYBAHE B CAHKLMOHHN CMUCHLUW, APYTX AaHHWN, U3NCKBAHW CbI1acHO
MPUIOXKMMOTO 3aKOHO4aTe/ICTBO 3a NpeBeHUNs Ha U3NMpaHeTo Ha napm n UHaHCUpaHeTo Ha
TepopusMa, AaHHU 3a MeCTOMOJIOXKEHNETO Ha KnueHTa, nnaHnpaHu yciyru, uena Ha n3rnosi3BaHe Ha
cMeTKaTa (nim4Ha / busHec), cyMa Ha naaHupaHUTe MHBECTUL UMW, NOJYyHYEeHN A0X0OMN, OCHOBEH N3TOYHMK
Ha cpeacTBa, NPOM3X04 Ha CpeAcTBaTa, AeNCTBMTeNeH cOBCTBEHNK Ha cpeacTBaTa, MHGPOPMaLMS 3a
KpanHusa 6eHedunuUNeHT: ume, hpammnnuns, HaunoHanHocT, EMH (HaunoHaneH noeHTUpUKaLNOHEH
HoMep), AaTa Ha pakhaHe, agpec, OCHOBaHMe 3a ynmbJHOMOLLaBaHe, y4acTue B MoAnTuUKaTa, opyru
OaHHW, MOCOYEeHN BbB BbMNPOCHUKa ,[l03HaBan CBOSA KIMEHT", KOpecnoHAeHLUMsA oT busHec
OTHOWeHundATa ¢ KnineHTa, OKYMEHTW YU AaHHU, NOTBbPXXAaBalUu napuyHa onepauns Uin coesnka, unm
OpYyrv JOKYMEHTU U JaHHU C lopuanyecka cuia, CBbp3aHu C N3BbPLUBaHe Ha MapuyHM onepaunun nnam
CKJII0MBaHE Ha COEeNKN, Obpr)KaBa Ha AaHbYyHO NpebuBaBaHe, Bpb3ka ¢ EC / EUNM, naHb4yeH HOMep,
N3MN0J13BaHN YCTPONCTBA, AaHHM 3a MOBMIHOTO YCTPOMNCTBO Ha NoTpebnTensa, Moaesn, ornepaunoHHa
cucTeMma, fanam yCTPOWCTBOTO e € ,root” 4oCcTbn MAn He, ganu e emynaTtop uam He, IP agpec, WiFi SID,
WiFi MAC, e3uK Ha cuctemaTa, onepaTop Ha SIM KapTaTa, NceBno YHUKanHo ID Ha yCTpONCTBOTO,
Android ID, Android GFSID, Android fingerprint, Bepcunsa Ha web-view, Bepcns Ha NpUIOXKEHNETO
Paysera, obp)xaBa Ha nsgasaHe Ha SIM KapTaTa, UCTOPUSA Ha MapuU4YHNTE onepauun.

Te3n NMYHM gaHHKU ce cbbupaT n 0bpaboTBaT B n3NbaHeHUE Ha pyHKLUMMTE Ha NybanYHa BNacT,
Bb3JIOXKEHN Ha AOMUHUCTPATOPa Ha OaHHW, U Bb3 OCHOBA Ha 3aKOHOBO 3a4bJ/IXKEeHMe Ha O0CTaB4yMKa Ha
niaTeXXHU ycayru, T.e. 3aKoHa 3a nJjalaHnaTa, 3aKoHa 3a eJIeKTPOHHUTE napu 1 ApyxxecTsaTa 3a
€/IeKTPOHHU NMapun, HOPMAaTUBHUTE aKTOBE 3a NPEBEHL NS Ha N3NMPaHETO Ha Napn N GUHAHCUPAHETO Ha
Tepopu3Ma 1 ApYyrv NPUIOKMMN NPaBHN aKTOBE, U Ca HeOBXoAMMUM 3a OTKPMBaHE Ha CMeTKa 1 (1nan)
rnpenocTaBsAHe Ha MnjaTeXXHa ycayra.

CpoOK Ha CbxpaHeHue Ha faHHuTe: 10 (geceT) roanHu cnep npuknyYsaHe Ha GU3HeC OTHOLLEHKATa C
KnneHTta. Te3n nn4Hm gaHHM TpsabBa fa ce cbxpaHsaBaT 8 (oceM) roagnHM Ha OCHOBAaHWE 3aKOHUTE 3a
MpeBeHLMA Ha N3NMpPaHEeTOo Ha Mapn U puHaHcMpaHeTo Ha Tepopusma. Owe 2 (aBe) roanHM Te3n
OaHHW Ce CbXpaHABaT Bb3 OCHOBA Ha JIErMTUMHUTE UHTepecn Ha Paysera, npensna obwma naBHOCTEH
CPOK 3a npensiBgBaHe Ha UCKOBe.

JocTaBynum N N3TOYHULN Ha OaHHN:

20.1. onpeKTHO CybeKTbT Ha AaHHW,



20.2. TpeTu cTpaHu:

20.2.1. gaHHW OT KPeaUTHU U APYrn UHAHCOBUN NMHCTUTYLUN MU TEXHU noapa3sneneHus, 20.2.2.
ObpP>XXaBHU WIN HEABPXXaBHU PErncTpu,

20.2.2. obp>XaBHU UV HEOBPXKABHU PErncTpu,

20.2.3. 6a3u gaHHM 3a NpPOBepPKa Ha AaHHW OT AOKYMEHTU 3a caMonnyHocT (ba3a gaHHM 3a HeBaINOHM
OOKYMEHTUN 3a CaMOJINYHOCT U Apyrn MmexxayHapoaHu 6asn gaHHun),

20.2.4. perncTtpu 3a NnpoBepKa Ha NbJHOMOLWHK (PerncTbp Ha HOTaprasHO 3aBEePEHU MbJHOMOLLHU 1
apyrun 6asu), 20.2.5. Peructbp Ha HegeecnocobHU N orpaHnyeHo geecnocobHn nuua,

20.2.5. Peructbp Ha HegeecnocobHM 1 orpaHnyeHo geecnocobHn nuua,
20.2.6. Peructbp Ha HaceneHuneTo, apyru 6a3n paHHW,

20.2.7. KoMNaHun, ynpasBasiBally CbBMeCTHM hannoBe C AaHHM 3a AabXHUuUmM (Hanp. B Jintea - UAB
»,Creditinfo Lietuva”, UAB , Scorify” nnn gpyrn),

20.2.8. kOMMaHWK, yrnpasasBally perncTpu 3a MeXxayHapooHW CaHKLUK,
20.2.9. npasonpuiaraln opraHum,
20.2.10. cbaebHn n3nbvaHUTENN,

20.2.11. opuagnydeckn nmua (Korato CTe NpeacTtaBUTeN, CAYXUTEsN, yYpeanTes, akunoHep, CbAPYXHUK,
nencreuteneH 6eHepnUMEHT, KOHTPaAreHT Ha Te3n IpUanyYeckKkn amua),

20.2.12. napTHLOPU WU OPYTN IOPUONYECKU NNLE, KOUTO HU N3MNO0NA3BaT UM KOUTO HME N3roJsi3BamMe
npu npenocTaBsHe Ha yCayruTe,

20.2.13. coumasiHn Mpexxu, YMMTO Npodunan Cebp3BaTe C HawaTa cucTeMa,
20.2.14. ppyru nuua.

21. C uen no-eheKTUBHO M3NBJIHEHMNE Ha HAaLUUTE 3aKOHOBU 3a4bJ/KEHUSA, HaMnp. 3a pa3no3HaBaHe Ha
MnoTeHUMasHO NoA03pUTENHM (PUHAHCOBK onepaunmn 3a LesnTe Ha NpeBeHUnsaTa Ha U3nupaHeTo Ha
napu UWam NpPoBepKa Ha aBTEHTUYHOCTTA Ha AOKYMEHTU 3a CAaMOJINYHOCT, MO>XXKEM Aa WU3MoJsi3BaMe
peleHns ¢ n3kycTeeH nHtenekT (UMW) (nHcTpymeHTUTe MoraT ga 6baaT obyyYyaBaHM C HaJIMYHW OaHHU
WAN OaHHUTE da Ce aHanM3upaT 4Ype3 UHCTPYMEHTHN). Te3n NMHCTPYMEHTU NnoMaraT 3a obpaboTkaTa Ha
ronemun obemm gaHHU N NAEHTUPUUNPAHETO Ha HECHOTBETCTBMUSA, HO OKOHYATENIHUTE peLleHns CbC
3Ha4YuMMM nocneguum 3a Bac BuHaru ce npernexgaT U NOTBbPXAABAT OT HALUWN CAY>XUTENN.

22. 'pynu nosy4daTenn Ha AaHHWN: HAA30PHN NHCTUTYUWUN, KPEOUTHU, PUHAHCOBMN, NAATEXHN 1 (1Man)
Opy>XeCcTBa 3a €N1eKTPOHHU Napu, CbAWANLLA, UHCTUTYLMN 3a AoCcbaebHO Npon3BOACTBO, ObpP>KAaBHU
WHCTUTYUMU 3@ JaHb4Ha agMUHUCTpPaUMS, NoCcpeaHULM i NnapTHbLOPU Ha Paysera 3a naaTexxHu
ycnyru (ako onepaumaTa ce U3BbpLUBA Ype3 TEXHUTE yCayri), nosyvyaTenn Ha cpeacTsa npu
naaTe)xeH npeBon, KOUTO noJsiyd4aBaT MHGOPpMaLmMA B NIaTEXHUTE U3BJIEYEHUS 3ae4HO C NpeBefeHnTe
CpencTBa, AOCTaBYMLUM Ha NJATEXHM YCAYrN Ha NoJlydaTena N KOPEeCrnoHAEHTU, yHacTHULUN 1 (Mnn)
CTpaHun, CBbP3aHU C HaLNOHAJIHN, eBPONENCKU N MEXAYHAPOLHU MJATEXHN CUCTEMU, KOMMaHUN 3a
ynpasneHne n cbbmpaHe Ha 3a4b/KEHNSA, KOMMaHWK, yrpaBfsBallun CbBMEeCTHU anioBe C AaHHKM 3a
ONBXHULUN, afBOKaTW, CbAebHN U3NBAHUTENN, OAUTOPU, APYrX N1MLa Ha OCHOBaHMe Cbriacue,
JlernTuMeH nHTepec nam [orosop ¢ Paysera.

LLEJ1: ynpaBJsieHMe Ha CNOpoBe U 3aAbJIDKEeHUA.
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JIn4HNTe paHHWM 3a Ta3n uen (cbrnacHo 4. 6.1, 6yksu B n e oT OP3[]) ce obpaboTBaT C Len pellaBaHe
Ha CrnopoBe, ynpasJsieHne n cbbupaHe Ha AbAroBe, NpensBsaBaHe Ha NMPeTeHUMN N N3UCKBAHUS,
3aBe)XXJaHe Ha UcKoee u ap.

3a Ta3u uen moratT ga ce obpaboTBaT cnegHUTE NNYHK faHHU: nMme, hamununa, EMH, agpec, nata Ha
pakfaHe, LaHHW OT OKYMEHT 3a CaMOJIMYHOCT, agpec Ha efleKTPOoHHa nowa, TenedoHeH HoMep,
HOMep Ha NfaTe)xHa cMeTKa, IP agpec, n3eaeyeHnsa ot naaTe)xxHa cMeTKa, BUAEO 1 ayamo 3anncuy,
BCUYKM OPYrU AaHHWN, CBbP3aHM C hakTuyecknTe obCTOATENCTBA Ha CNopa WM gbira.

CpoOK Ha CbXxpaHeHue Ha JaHHUTe: Npu YCTaHOBSABAaHE Ha AbJII Ce npunara cpok ot 10 (aeceT) roanHu
OT [AEeHSA Ha yCTaHOBsIBaHEe Ha AbJjira (akKo AbJrbT C€ CbCTOM OT HAKOJIKO e/leMeHTa - OT AeHd Ha
yCTaHOBSABaHE Ha NMOC/AeAHUS eslIeMeHT), a Npu 3arno4YBaHe Ha NCKOBa npouenypa - 10 (oeceT) rognHu,
HO He MOo-KPaTKO OT NBbJIHOTO M3MNbJIHEHME HA 3a4bJKEHUATA Ha CTpaHuTe eaHa KbM apyra. CpokbT
Ha CbXpaHEeHMe Ha faHHWUTe Ce 0OCHOBaBa Ha AABHOCTHMUTE CPOKOBE, YCTAaHOBEHU B [Tpa)kgaHCKUSA
Kooekc Ha JIP.

LocCTaBynuM Ha OaHHWN: OUPEKTHO CyBEeKTBbT Ha OaHHU, KPeAUTHU, UHAHCOBW, NNATEXHN U (Mnn)
OpYy>XeCTBa 3a €1eKTPOHHU Napu, AbP>XXaBHU WIN HEOBP)XABHW PerncTpu, KOMMNaHmm, ynpasnsasallm
CbBMECTHM halrnoBe C AaHHM 3a OabXXHUUM (Hanp. B Jintea - UAB ,Creditinfo Lietuva”), poctaB4ynum Ha
€/1IeKTPOHHU CbOBWMTENHN YCAYTXA, APYrnA auua.

Fpynun nosy4aTenn Ha AaHHW: KOMNaHWUK, yrpaBasBalll CbBMECTHN (paisioBe C AaHHWU 33 OObXXHULN,
KpeaUTHU, UHAHCOBW, MAATEXHN N (MNN) APY>KECTBa 3a eIeKTPOHHM napun, afBoKaTn, cbaebHn
N3NBJHUTENW, CbANNLLA, UHCTUTYLUNK 3a [OCHAEOHO NMPOM3BOACTBO, ObPXKABHM MHCTUTYLMN 3@
OaHbYHa agMUHUCTPaLNS, KOMMaHUM 3a yrpaBfieHne n cbbupaHe Ha 3aabJKeHus, opyru cybekTun ¢
NlernTuMeH nHTepec.

Ob6pbliaMe BHMMaHMeE, Ye Npu Bb3HUKBAHE Ha Bawe 3agbnkeHne kbM Paysera n 3abasa oT Bawa
CTpaHa Npu U3nbJHEHNE Ha aHraxuMmeHTUTe Bu 3a noseye oT 30 (TpmaeceT) aHwW, Paysera nma npaso
0a npenocTtaBn Haln4YHaTa nHgopMaums 3a BawaTa CaMOIMYHOCT, AaHHW 3@ KOHTAKT U KpeauTHa
ncrtopus, T.e. PUHAHCOBN N NMYLLECTBEHWN 3a0b/DKEHNSA N TAXHOTO N3NbJHEHNEe, AbJIF0OBE U TAXHOTO
niawaHe, Ha KOMMaHWKW, ynpasnasalm 6asm gaHHM 3a oAbXXHUUM (Hanp. B Jintea - UAB ,,Creditinfo
Lietuva“*), kakTo 1 Ha KOMNaHUM 3a cbbupaHe Ha abarose. Mo)xeTe fda ce 3ano3HaeTe C BawaTa
KpeOuTHa NCTopUs, KaTo ce obbpHeTe ANPEKTHO KbM TakmBa 6a3n OaHHW.

LLEJ1: npepocTaBsAaHe Ha OM3Hec KAMeHTHU, usnonsBaiwim ycayrarta Paysera POS, TexHn4eckaTa
Bb3MOXXHOCT Aa obpaboTBaT AaHHM 3a CBOMTE KJIMEHTU M NOKYMNKHU, 3a Aa Cce rapaHTuMpa
(YHKLMOHANHOCTTA Ha pa3nJiallaHUATA, uspaaBaHeTo Ha (PaKTypu U Apyru npouecu, CBbp3aHM C
ycnyrata Paysera POS, KaTo cbhblieBpeMeHHO ce cna3BaT UsMckBaHuaTa Ha OP3 1 u apyru npaBHM
aKToBe.

29.

30.

3a Ta3u uen ce HaTpyneaT 1 obpaboTBaT cnegHMTE AaHHU: AAHHW Ha KAneHTa Ha Paysera POS n Ha
npeacTasasBawmTe ro pusmyeckn nmua (ume, dammnus, Bpb3ka € KnmeHTa Ha Paysera POS (no3unuyns /
OJBbXXHOCT U Aap.), EFH / gaHb4YyeH HOMep, faHHW 3a KOHTaAKT (Hanp. agpec, TenedoHeH HoMmep, en.
noLia), HopMaLma 3a nNaaTeXHW onepauumn (TUn KapTa, NoCAefHUTe YeTupn LUndpn oT HOMepa,
HOMep Ha onepaunaTa), KakKTo N AaHHMW 3a NOKYMKK (Mo3mMumn B NOpbYKaTa, KOJINYECTBO, LeHa,
OTCTBMNKU, AaTa Ha MOKynKa, HoMep Ha nopbyka N UckanHn gaHHN). CPOK Ha CbXpaHeHne Ha Te3n
haHHn: 10 (peceT) roanHW cnep npukaoysaHe Ha busHec oTHoweHMATa ¢ KnneHTa. Te3u AnYHU faHHn
TpsibBa fa ce cbxpaHaBaT 8 (0oceM) roAnHN Ha OCHOBAHME 3aKOHMTE 3a NMPeBeHLUMSA Ha U3NMPAHETO Ha
napu n puHaHcMpaHeTo Ha Tepopusma. Owe 2 (aBe) roanHM Te3n AaHHM Ce CbXpPaHsaBaT Bb3 OCHOBA
Ha NernTUMHUTE UHTepecu Ha Paysera, npeasna obLLUNA [aBHOCTEH CPOK.

Mo oTHOLWIeHne Ha AaHHUTE, KaYyBaHU B CUCTEMaTa OT KnueHTa Ha Paysera POS Paysera
nencrtea Kato ObpaboTBaly f4aHHM, @ KINEHTBHT Ha Paysera POS e AODMUHUCTpPaTOP Ha AaHHW.
KnneHTsT Ha Paysera POS noTBbpxAaBa U ce 3aAb/XKaBa Aa obpaboTea Te3n faHHM Bb3 OCHOBa Ha
M3NCKBaHMsATaA Ha 4ieH 6 oT OP3[]. CpOoKbT Ha CbXpPaHeHWe Ha Te3n AaHHW € TaKbB, KaKbBTO €
onpepfesieH BbB BbTpeLWHNTE onepaTUBHWN AOKYMEHTU Ha AOMUHUCTPATOpa Ha AaHHU (KnneHTa Ha



31.

32.

Paysera POS), npenBuna 3aKOHOBUTE N3NCKBAHUSA 3@ CbXPaHEHME Ha CYETOBOAHN OOKYMEHTU U APYriA
cpokoBe. Paysera, npefocTaBsAnKN TeXHUYeCcKaTa MHppaCcTpyKTypa, 3ana3Ba pe3epBHU KOMUs TONIKOBA
OBbJro, KONKOTO e Heobxoammo 3a rapaHTupaHe paboTaTa Ha ycayrata Win e onpenesieHo B NpaBHUTE
akToBe. Cnep npekpaTsaBaHe Ha OOroBopa C KameHTa Ha Paysera POS, Paysera nma npaBo ga yHULLO0XN
BCUYKWM JINYHN OaHHWN, CbXpaHaBaHW B nNpoduna Ha KnmeHTa Ha Paysera POS, cnepn 90 (oesetnecerT)
OHW, OCBEH aKO MpaBHUTE aKTOBE He 5 3a4bJKaBaT Aa MM CbXpaHsaBa NO-AbJro. To3u nepuog e
npenHa3Ha4vyeH 3a rapaHTMpaHe Ha NJaBHO NpefaBaHe Ha JaHHU UKW OKOHYaTesIHWN pasniawaHus. B
pe3epBHUTE KONMsa Ha cucteMmaTa Paysera POS gaHHMTe MoraT fa ce CbXpaHsaBaT Mo-4bJIro, HO ca
n30aMpaHn n He ce obpaboTeBaT B aKTUBHUTE CUCTEMU, [OKATO HaKpas He BbAaT YHULLOXKEHN
CbM/TAaCHO YCTAaHOBEHUSA LMKBJ Ha poTaunsa Ha pes3epBHUTE Konus.

N3ToYHULUM Ha JaHHW (OTKbAEe nosy4yaBaMe AaHHUTE): OCHOBHUAT U3TOYHUK € KNNEeHTBHT, KONTOo
BbBE)XAa AaHHW 3a cebe Cn 1 CBOMTE KJIMEHTU N TbProBCKK onepaunm B cnctemaTta Paysera POS.
CbL0 Taka YaCTUYHWN OaHHM 3a NaalaHuaTa MoraT Aa 6baaT noslyvyeHn OoT AOCTaBYMLUM Ha yCyru 3a
06paboTKa Ha KapTOBM onepaumn (Hamp. TUN KapTa, MNOC/AefHUTE YeTnpn Undpmn oT HOMEpa, HOMEP Ha
onepauuaTa).

MonyyaTenn Ha gaHHW: BU3HEC KANEHTHT, B Ka4eCTBOTO CU Ha AOMUHUCTPATOP Ha AaHHW, MMa OOCTbM
00 BbBeJeHuUTe JaHHW. Paysera n HeMHUTE YyNbJIHOMOLLEHW AOCTaBYMLUN Ha yCayrn (Hanp. oocTaBynum
Ha VT nHGpacTpyKTypa uam ycnyru 3a LeHTpoBe 3a AaHHu) obpaboTBaT Te3nm AaHHU CaMO LOKOJIKOTO
e HeobxogmnMo 3a NpefocTaBsAHe 1 NogobpsBaHe Ha ycayraTa Uan e onpeaesieHo B NpaBHUTE aKTOBE.
NHdopMauma 0o AbpXKaBHU NHCTUTYLUN Ce NpedocTassa caMo B C/iyvauTe, NnpeABuUaeHN B NpaBHUTE
aKToBe.

LLEJ1: cbbupaHe Ha nnalwaHuA Ype3 TepMUHaNAM 3a camoobcnyxBaHe Paysera u npepocrtaBsHe Ha
OTYETM Ha KJIMEHTHM C LeJl rapaHTUpaHe Ha onepaTUBEH, CUTYPEeH npouec Ha pa3nJjallaHe U
npepaBaHe HAa HeobxoaumaTta nHgopmauma.

33.

34.

35.

36.

37.

3a Tas3u uen, B 3aBUCUMOCT OT MACTOTO Ha CbbupaHe Ha BHOCKUTE, MOraT Aa Ce HaTpynBaT C/iefHNTe
OaHHW: nMe, haMunusa, gaTa Ha paxkaaHe, EMH, agpec Ha enekTpoHHa nowia, Ko4 Ha NauneHTa B
ne4yebHo 3aBeneHue, y4ebHa nporpaMa Ha CTyAeHTa, KypC, TMN NaaTeXHa KapTa, Moc/egHUTe YeTupmn
LUMgpn OT HOMepa Ha KapTaTa, HOMep Ha ornepaunsTa, KakTo U APYry AaHHW, KOUTO JINLETO
npenocTaBs Npu U3BbpLUBaHe Ha MJallaHeTo.

LdaHHnTe ce cbbMpaT N HaTpynBaT Bb3 OCHOBA Ha U3NbJIHEHMETO Ha Aorosop (4. 6, an. 1, 6ykea 6 oT
OP3[1) nnn 3agb/KeHns, npeaBnaeHn B NnpaBHUTe akTose (4. 6, an. 1, 6yksa B oT OP3[1), a Paysera
nencrtea Kato ObpaboTBaly 4aHHW, Cb3AaBalku YCI0BMSA 3@ BbBEXAAHE N CbXPaHEHME Ha OaHHU U
rapaHTUpanky TexHn4YeckaTa PyHKUNOHAMHOCT Ha ycayraTa.

CpoOK Ha CbXpaHEHWe Ha JaHHUTE: onpeaens ce oT ADMUHUCTPaATOpPa Ha OaHHW, KOWTO TpsbBa Oa
Cra3Ba U3NCKBaHMATa Ha NPaBHUTE aKTOBE 3a CbXPaHEHWE Ha OTYETHM U APYrn OOKYMeHTW. Paysera
CbXpaHsBa CaMO Te3U OaHHU, KOUTO ca HeobxoamMm 3a NpefocTaBsHe Ha YCYruTe Uian YneTo
CbXpaHeHne e 3adbJ/IKUTENHO Mo 3aKOoH. [pn npekpaTaBaHe Ha BU3HeC oTHoWeHnATa Paysera
CbXpaHsaBa AaHHUTE OT TEPMUHANINTE He MO-AbAro oT 3 (TpW) roAVHM cnep npekpaTaBaHe Ha busHec
OTHOWEeHNATA.

[ocTaBymMuUM Ha OAHHWN: OCHOBEH OOCTaBYMK Ca CamMuTe dM3nNYeCcKn nmua, KOoMTo NpenocTaBaT
HeobxoQuMuTe AaHHW, N3NON3BaNKN TepMUHaNNTe 3a camoobcnyxBaHe Ha Paysera; Bb3 OCHOBa Ha
Te3n faHHN husndecknTe nmua ce ngeHtTudunumpaT B 6a3nte AaHHM Ha MUEeTO, Cbbunpallo BHOCKMTE
(3@ YMNTO BHOCKM Ce MU3MN0JI3Ba KOHKPETHUAT TepMKUHas). CblLL0 Taka YacTUYHa MHopMaunsa 3a
KapToBMTE onepaunm ce nosay4asa OT AOCTaBYMLNTE Ha ycayru 3a obpaboTka Ha niawaHus.
Mony4yaTenu Ha gaHHW: Te3n AaHHW, NpeaBuna HeobxoanMaTa MHGOPMaLMA 3a BHOCKMTE, MoraT Aa
6baaT NpefaBaHM Ha KOHKPETHUS KMEHT Ha Paysera, cbbupall BHOCKUM 4Ype3 TEPMUHANN - nedYebHo
3aBefeHue, aBTOCaNoH, y4ebHo 3aBeaeHmne nam gpyr busHec nam nybnmydeH cybekT, KOMTO U3Mo3Ba
KOHKpeTeH TepMunHan 3a camoobcny>xBaHe Ha Paysera 1 nMa 3aKOHOBO OCHOBaHMe Aa Nosyyun
MHdopMaums 3a NIaTeXHMUTE onepaunmn; CblLo Taka AaHHW 00 CbOTBETHUTE ObPXXAaBHU UHCTUTYLIUN,



KOraTo TOBa Ce€ U3NCKBa OT NMpaBHNTE aKTOBE NN € Heobxoaumo 3a rapaHTMpaHe 3alluTaTa Ha
NernTMMHM nHTepecn.

LEJI: noaabp>XaHe U agMUHUCTPMpPaHEe HA OTHOLUEHUATA C KJINeHTU, nHpopMupaHe 3a
CbLLECTBYBaLLUM U HOBMU YCJIYyIru, NpeaocTaBsHe Ha yCJlyru, NpeBeHLuUs Ha cnopoBe U cbbupaHe Ha
AoOKa3aTeJiCTBa (3anucBaHe Ha TenedOHHM pa3roBopu), OMsHec KOpeCcnoHAEeHLUUA C KJIMeHTa.

38.

39.

40.

41.

42.

43.

JIn4yHTe paHHM 3a Ta3nm uen (cbrnacHo 4n. 6.1, 6ykeun 6, B, e ot OP3/1) ce obpaboTBaT C Len
noaabp>xaHe Ha BU3HeC OTHOLWEHUS N KOMYHUKaLMA C KIMEHTa, NMpefocTaBsaHe Ha yCayrun, 3alinTa Ha
nHTepecuTe Ha KnnenTta n (nnn) Paysera, NpeBeHLMA Ha CMOPOBEe, NpPeAoCTaBAHe Ha AOKa3aTeNiCTBa 3a
bun3Hec KoOMyHMKaLmMATa C KnmeHTa (3anmMcn Ha pa3roBopu, KOPeCcnoHAeHL M), N3BbPLUBaHE Ha
MpoBepKa N rapaHTMpaHe Ka4yeCcTBOTO Ha NMpefocTaBsaHMTe oT Paysera yciyru, KoraTto ToBa e
Heobxo0aQMMOo 3a N3NbJIHEHME Ha OOroBOp, C Len npeanpruemMaHe Ha CTbMKU N0 UCKaHe Ha KnneHTa nan
npu N3NbJIHEHNE Ha 3aKOHOBO 3aAdbJ/KeHne, yBegomMsaBaHe Ha KnneHTa 3a npenoctaBsaHuUTe oT Paysera
YyCIyrun, TEXHUTE UeHun, cneynduka, NPOMeHN B CKOYEHNUTE C KnneHTa 4OroBopu 1 Ap., 3a n3npalwaHe
Ha CUCTEMHU 1N Apyrn cbobuieHns Ha Paysera, CBbp3aHW C NpeaoCTaBAHUTE YyCAyru.

3a Ta3u uen moraT Oa ce obpaboTBaT cnegHUTE NNYHU AaHHU: uMe, damMuins, agpec, AaTa Ha
pakgaHe, afpec Ha eneKTpoHHa nowa, TenegoHeH HoMep, IP agpec, [aHHW 3@ MEeCTOMNOJIOXKEHMNETO Ha
KJIMeHTa, U3BJIe4eHUs OT NJaTeXXHa CMeTKa, 3arnnucm Ha TeNedOHHMN pa3roBopu, 3arnnucum Ha
KOpecrnoHAeHUVs C KneHTa 1 Apyru gaHHu, Heobxoammum 3a NocTUraHe Ha uenTa.

CpoK Ha CbXxpaHeHue Ha gaHHUTe: He noeeYe oT 10 (geceT) rognHW OT AaTaTa Ha pa3rosopa, Npeasung
obuwma paBHOCTEH CPOK. Paysera cx 3ana3Ba NPaBOTO MO BCSKO BPEME Aa YHULLOXW TaKMBa OaHHW.
TakbB CPOK Ha CbXPaHEHWE Ha AaHHUTE € 3a4bJKUTENEH CbrlacHO NPaBHUTE aKTOBE,
pernamMeHTMpaLLm NpeBeHuMaTa Ha N3NMPaHeTo Ha Napn N UHaAHCUPaHETOo Ha TepopusMa.
[JocTaBYMuUM Ha AaHHWN: ANPEKTHO CyBEeKTbT Ha AaHHW, AOCTAaBYMLN Ha eNIeKTPOHHUN CbobWwnTEeNHN
ycnyrn.

MonyyaTenn Ha faHHW: HaA30PHU MHCTUTYLMK, KOMMaHWK, ynpaBasBallm CbBMeCTHU annose ¢
OaHHW 33 ONbXHUUW, adBOKaTW, CbAEOHU U3NMBAHUTENN, CbONANLWA, UHCTUTYLUN 3a gocbaebHo
MPoOM3BOACTBO, KOMMaHUW 3a yrnpaBseHne n cbbupaHe Ha 3aabJIXKEHUS, ApYyru cybekTu c nerutTuMeH
nHTepec, apyru cybekTn Bb3 0OCHOBa Ha gorosop c Paysera.

Cy6eKTbT Ha NMYHM JaHHW MOTBbpPXXAaBa, Ye pa3bupa, 4e TakmBa MHHOPMALMOHHM CbobLLEHNS Ca
HeobxoaQnuMK 3a U3NbJHEHNETO Ha CKoYeHUs ¢ KnnenTta O6u, 4OroBop 3a NaaTeXHW ycayru n (nnm)
MPUIOXKEHNATA KbM HEro, U He ce CHUTAT 3a CbOobWEeHNA 3a OUPEKTEH MAapPKETUHT.

LLEJI: rapaHTMpaHe Ha naeHTudUKauuaTa Ha noTpebuTtens Ha Paysera v CUrypHO, 3aKOHHO U
HapAJIe)XHO U3NbJIHEHUE HA UHMLMUPAHAaTa OT Hero onepauusa Ha 6aHkomar.

44,

45,

46.

3a Ta3u uen ce HaTpyneaT clegHUTe JaHHU: BPEMEHHO reHepupaH Kof 3a CKaHUpaHe, KONTo e
CBbpP3aH C nNpusaoXxeHneTo Paysera n nma orpaHU4YeH CPoK Ha BaJIMAHOCT; TUMN Ha onepauusaTa (TerneHe
/ BHacsHe), AaTa n 4ac, usnnaaTeHa / npueTa cyMa, MAeHTUPUKaLMoHHa nHpopmaumns 3a baHkoMmaTa
(yHVKaneH Homep Ha 6aHKoMaTa, aapec Win Apyry Mapkepu 3a JIoKauus), yHMKaneH Homep Ha
notpebutensa (cBbp3aH ¢ npodunna B Paysera), KakTo n obpaTHO NOTBbPXKAEHME, Ye noTpebuTenaT e
yCNeLwHo aBTeHTUgMUnpaH. JonbAHUTENHO ce cCbbupaT MaTepuanu oT BuaeoHabawoaeHne (CHAMKN,
BMOE03anmncu).

OaHHnTe ce cbbmpaT 1 HaTpynBaT Bb3 OCHOBA Ha M3MNbJIHEHMETO Ha Aoroeop (4. 6, an. 1, 6ykea 6 oT
OP3[) mexxay AoCTaB4yMKa Ha ycayraTa Ha baHkoMaTa n notTpebuntens, KakTo U Ha 3aKOHOBO
3a4bsKeHune (4n. 6, an. 1, 6ykea B oT OP3[1), B U3NbJ/IHEHNE Ha N3NCKBAHNATA Ha NMPaBHUTE aKTOBe 3a
niawaHuaTa, enekKTpoHHUTe napu, bopbaTa C U3NMpaHeTO Ha Napun UAK APYrY NPaBHU aKToOBe, N Ha
neruTUMeH nHtepec (4a. 6, an. 1, 6ykea e ot OP3[1) 3a rapaHTUpaHe Ha CUrypHOCTTa Ha NfalaHuaTa
N NpPeBEeHLNA Ha N3MaMU.

CpoOK Ha CbXpaHeHue Ha faHHUTe: FreHepupaHUAT Ko 3a CKaHMpaHe e BainaeH caMo KpaTKo BpeMe



47.

48.

(0O 5 MUHYTHN), reHepPUPaHNAT NAEHTUPNKALNOHEH HOMEP Ha KJIMEHTa € BaJlMAeH CaMO B PaMKUTE Ha
onepauusaTa. OCHOBHMTE AaHHWM 3a onepauunTe (aaTa, MACTO, n3naaTeHa / npueTa cyma 1 gp.) ce
cbxpaHaBaT B baHKOMaTa 3a 2 rogunHu, onepatopbT Ha BaHKOMaTa rm cbxpaHaea 5 (neT) rognHm ot
M3BbpLUBaHE Ha onepaunaTa, 3annucnte oT BuaeoHabnooeHMe ce CbxpaHaBaT A0 5 (neT) meceua,
OCBEH aKO He Bb3HUKHE Hy>XAa OT Mo-ABbJroTo MM CbXpaHeHne, Hamp. Npy MPoBeXAaHe Ha
pa3ciiefBaHe OT NMpaBonpuiaralinTe opraHn UM Npu cnop (B TakbB Cay4yal MaTepmanmTe MoraT Aa ce
CbXpaHsABaT A0 MPUKJOYBaHe Ha HEOBXOAMMOCTTA).

NoeHtnduuynpame KnmeHTta 4pes reHepmpaHus oT NpuioxXeHneTo Paysera Kog 3a CKaHMpaHe, KOUTOo
noTpebuTenat npefctaBs Ha baHkoMaTa. [pyrn AaHHW Ha KJMeHTa nojsy4aBaMe OT KaMmepaTa 3a
BUAeoHabnoaeHne, ako e MHCTanmMpaHa TakaBsa.

MonyyvaTenn Ha AaHHW: BUAEO3aNNCK UAN APYTU AaHHKU, NPy HeobXoAMMOCT, ce NpefoCcTaBAT Ha
npaBonpuaarawinTe MHCTUTYLMN NPpU NpoBeXAaHe Ha pasc/iefBaHNsA UM Ha OPYTr Abp>KaBHU
WHCTUTYLMN, aKO TOBa CEe U3NCKBA OT 3aKOHa.

LLEJ1: oueHKa Ha KpeauToCNOCOOHOCTTA, ynpaBJ/ieHUue Ha KPeaAUTHUA PUCK U aBTOMaTU3MpPaHoO
B3eMaHe Ha pelueHun.

49,

50.

51.

52.

53.

54.

JIn4HNTe paHHM 3a Ta3um uen (cbraacHo 4a. 6.1, 6yksu 6, B, e ot OP3[]) ce obpaboTBaT C Len oLeHKa
Ha KpeauTocnocobHoCcTTa Ha KnueHTUTe, yrnpaBsieHNe Ha KPeaAuTHUSA PUCK, N3NbJHEHNE Ha
N3VUCKBaHMATA, CBBbP3aHM C yrpaBJieHNETO Ha ONepaTUBHUSA PUCK N KannTasioBaTa afeKBaTHOCT, 3a Aa
Mo>Xe Paysera fa npensioxu / npenoctasBu UHaHCMpaHe.

3a Ta3u uen moraT ga ce obpaboTBaT cnegHUTE NYHU OaHHU: nMe, haMuana, agpec, AaTa Ha
pakaHe, agpec Ha eNleKTPOHHa noula, TesiePOHEH HOMep, HOMep Ha rJslaTexxHa cMmeTKa, IP agpec,
N3BJIe4YEeHNS OT MaaTeXHa CMeTKa, OCTaTbhbK OT CcpeAcTBaTa Ha KimeHTa no cMmeTkaTa, PMHaHCOBM
3a4bJ/KEeHUs, KpeanTHa N nNiaTeXXHa NCTopus, AaHHW 3a goxoaun, obpasoBaHume, paboTHO MACTO,
3aeMaHa AJTb>XHOCT, TPYAO0B ONUT, MPUTEXaBaHO UMYLLECTBO, CEMENCTBO, KPpeaUTEH PENTUHI, MUHAN
3a4bJ/DKEeHNs 1 gpyra nHdopmaums.

CpoOK Ha CbXpaHeHue Ha gaHHuTe: 1 (egHa) roanHa cneg NnpukaYBaHe Ha BU3HeC OTHOLWEHNATa C
KnneHTa, Korato gaTtaTa Ha NpuK/oYBaHe e He No-paHo OT AaTaTa Ha NbJIHOTO U3MbJ/IHEHME Ha
3a4bJ/DKEeHUsTa Ha CTpaHuUTe egHa KbM Apyra. B cny4an Ha oTKas 3a NnpenocTaBsAHe Ha KpeauT, 3a
MOMEHT Ha NpPUKJIOYBaHe Ha OTHOLWEeHNATa ¢ KnneHTa ce c4MTa MOMEHTBT Ha MHOpMMpPaHe Ha
KnneHTa 3a 0TKa3a 3a npefocTaBsHe Ha KpeauT.

[JocTaByYMUM Ha AaHHWN: ANPEKTHO CYBEeKTbT Ha OaHHW, KPeAUTHU U APYrY PUHAHCOBU MHCTUTYLNN NN
TexHU nogpasneneHns, npasonpuiarawin UHCTUTYUNUN, PEFTNCTPU U AbPXKABHU UHCTUTYLWN,
KOMMNaHunn, ynpasasBawn CbBMeCTHU paiioBe C gaHHM 3a onbXHuum (Hanp. B Jintea - UAB ,Creditinfo
Lietuva“, UAB , Okredo”), hmsn4eckn nmua, Korato Te NpenocTaBaAT AaHHW 3a CbNPy3n, geua, Apyru
Jmua, CBbp3aHN 4Ypes poACTBO UM CBATOBCTBO, CbANBbXHUUW, MOPBbYNTENN, NLA, MPEOOoCTaBSALLN
obe3nevyeHnsa u gp., LPMANYECKN NN, KOraTto KIneHTbT e NpeacTaBuUTenN, CNY>KUTEN, KOHTPAreHT,
yypeaunTesn, akumoHep, CbAPYXHUK, COBCTBEHUK U AP. Ha Te3U IpNaNYeCcKn nmua, NapTHbOPK UK
OpYrn lopuanyeckn nmua, Konto Paysera n3non3ea npu npenocTaBaHETO Ha ycayrute Bu.
MonyyaTenn Ha JaHHU: KpeauTHU, PUHAHCOBK, NAaTeXHU N (Mn) opy>KeCcTBa 3a eN1IeKTPOHHN napu
WAn 4OCTaBYMLM Ha yCayry, NnoMarallim 3a oLeHKa Ha KpeanTocnocobHOCTTa; KOMMNaHWK, yrpaBisBaLin
CbBMECTHM (hpalnoBe C AaHHU 33 OJTbXHULMN.

C uen ck4BaHe in npepoxXeHue 3a CKYBaHe Ha J0rosop 3a hmHaHCcupaHe c Bac, KakTo u
npenocTaBsHe Ha ycayru 3a Bac, B onpegeneHun cnyyaum Paysera npunara B3eMaHe Ha pelueHuns,
OCHOBaHO Ha aBToOMaTu3upaHo obpaboTBaHe Ha BawunTte nn4yHnM gaHHW. B To3m cnyyvanm cnctemaTa no
yCTaHOBEH a/IrOpMTbM NpoBepsBa BawaTa KpeantocnocobHOCT 1 NpeueHsaBa Aaan ycayrata MoXKe Oa
6bae npepoctaBeHa. AKO pelleHneTo, B3eTO MO aBTOMaTMU3MPaH Ha4yuH, € oTpuuaTesHo, cnep
npenocTaBsiHE Ha NMoBeYe AaHHW OT CTpaHa Ha KnneHTa, To Moxe oa 6bae npomeHeHo. Paysera
npeanpneMa Heob6xoaAMMMUTE MEPKN 3a 3aliMTa Ha BawmnTe npaBa, cBO6OAN N TEFUTUMHU NHTEPECH.
Bve nmaTe npaBo Aa M3nNCKaTe YOBelWlKa HaMeca, Aa u3pasnTe CBOETO MHeHWe, Aa ocnopuTte



peLleHneTo, B3eTOo No aBTOMaTU3NPaH HavyMH. Bue umaTe npasBo Aa He ce cbracuTte C
aBTOMaTU3MPAHOTO B3EMaHe Ha pelleHuns, KaTo ce obbpHeTe ANPEKTHO KbM Paysera.

LLEJ1: npepocTaBsiHe Ha YCNYIru 4pes3 TpeTu auvua.

55.

56.

57.

58.

59.
60.

JIn4HnTe paHHM 3a Ta3un uen ce obpaboTsBaT C Lesa rapaHTMpaHe Ha Bb3MOXXHO HaN-LUMPOK CAEKTbp OT
yCnyru, nosyydyaBaHn oT KnnentuTe Ha Paysera, KaTo 3a NpedoCcTaBAHETO Ha onpeneneHn ycayrm ce
M3Mon3eaT TpeTu amua.

3a Ta3u uen moraT ga ce obpaboTBaT cnegHUTE NYHU OaHHU: uMe, hamMuans, rpaxgaHcTeo, EMH,
agpec, UH(opMaLMA 38 KOHTAKT.

KnneHnTbT cbrnacHo 4. 6.1, 6ykea a ot OP3[] ce nHgopmmpa cHo 3a BCAKO obpaboTBaHe Ha AaHHU C
Len npefocTaBsHe Ha yCyru 4pes TpeTu anua, u gaHHute ce obpaboTBaT camo cnel Kato KAaneHTwT
n3pasun cbriaacue.

CpOK Ha CbXpaHeHue Ha gaHHuTe: 1 (egHa) roguHa.

[JocTaByMuM Ha AaHHWN: ANPEKTHO cybeKTbT Ha AaHHW, Paysera, TpeTu nmua, NpeaocTaBaLln yCayri.
MonyyaTenn Ha faHHW: TpeTn Nnua, NpegocTaBawWm ycnyri, Paysera, cybekTbT Ha OaHHW.

LLEJ1: 3awimTa m oTOpaHa Ha uHTepecuTe Ha Paysera n KnueHTta (BupaeoHabnioaeHue B noMeLLeHmsATa
Ha Paysera u 3ByKo3anuc B oTaesa 3a ob6cny>XBaHe Ha KJINEHTH).

61.

62.

63.

64.

JIN4HNTe faHHWM 3a Ta3un ues cbraacHo 4. 6.1, byksa e ot OP3/1 ce obpaboTBaT Bb3 OCHOBA Ha
JIernTUMEH NHTepecC, KOMTO BKJIKOYBA FrapaHTUpaHe Ha CUTYPHOCTTa (34paBeTo, XMUBOTa U
MMYLLECTBOTO Ha CAyxutenute, KnmeHTnTe N opyrute noceTuTenm 0T HE3aKOHHW AencTBua (Hanp.
Kpa>xbun, BaHOanM3bM, puU3n4eckn HanageHus), otbpaHa Ha npaeaTa U NETMTUMHUTE UHTEpPECK
(cbbupaHe Ha 06eKTMBHWN OOKa3aTesNICTBa 3a pa3c/efBaHe Ha UHUWMAEHTHN, 3/I0MONYKN NN CMIOPHU
CUTyauumn), rapaHTMpaHe Ha TOYHOCTTa U NMPO3pPayvYHOCTTa Ha yCciyrmuTe. 3ByKO3anucbT nomMara 3a
TOYHOTO YCTaHOBsIBaHe Ha BalleTo yCcTHO UckaHe 3a hMHaAHCOBa onepaunsa N rapaHTMpaHe, 4e To Lie
6bae n3NbJHEHO MPaBUJIHO, KaTO MO TO3M Ha4YMH ce u3bAareaT rpewwKkn, KOMTo MoraT da NPUYnNHAT
3arybum KakTo Ha Bac, Taka 1 Ha [py>XecTBOTO, NomMara 3a 06eKTUBHO pelLlaBaHe Ha CNOPOBE OTHOCHO
CbAbPXXaHNETO, CyMaTa Uan gpyru ycaoBusl Ha onepaunsTa, rapaHTUpaHe cna3BaHeTo Ha
N3NCKBaHMATa Ha NpaBHUTE aKToBE. 3BYKOBUTE U BUAEO3ANNCUTE HX NOMaraT Aa Ce yBepMM U Aa
OOKaXeM, 4ye CNyXUTeanTe HaNeXXHOo ca Cnasuau npouenypuTe 3a NpPeBeHLUMs Ha N3NMPAHETO Ha
napu n guHaHCMpPaHeTO Ha TEPOPM3Ma, KaKTo 1 ,MO3HaBal CBOS KJINEHT", BKJIIOYNTEJIHO 3a4aBaHeTOo
Ha 3a4bJ/DKUTENHN BbMPOCU N PUKCUPAHETO Ha OTFOBOPUTE MO BPEME Ha MAEHTUPMUKaLMATA,
pa3cnenBaHeTo Ha MHUMAOEHTW U FpeLwlKkn (momMaraT 3a yCTaHOBSABAHE Ha MPUYNHNTE, aKO Bb3HUKHE
WHUNOEHT, rpellka B onepaumsaTa Uan ce yCTaHOBM HECHLOTBETCTBME Ha CpeAcTBaTa B KacaTa).

3a Ta3u uen moratT ga ce obpaboTBaT cnegHUTE INYHU OaHHU: LAaHHW OT BUOEO03anncu B
rnomelleHnsaTa, ynpasnasaBaHu oT Paysera, JaHHM OT BMAEO N 3BYKO3anucu B oTaeNa 3a 06cny>KBaHe Ha
KJINEHTMN.

BupeoHabnogeHne n 3anncBaHe: N3BbpLUBa Ce B rosisMa 4acCT OT NoMelleHnsaTa Ha Paysera,
BKJIIOYMTESIHO OBLLINTE NPOCTPAHCTBA, AOCTBHMHN 3a BCUYKW NMOCETUTENN, 30HAaTa 3a 0bcnyxBaHe Ha
KJINEHTW, MOMELLEeHNATa C OTOPU3NpPaAH AOCTHM (Hanp. onC NOMELLEeHNS, KyXHW), C LIeJsT FrapaHTUpaHe
Ha BbTPELWHNS pen U CUFypPHOCTTa Ha MMYLLLECTBOTO. 3BYKO3anuc: n3BbpLuBa Ce CaMo B OTAeNa 3a
obcny>XBaHe Ha KJINEHTWU, NMPU rnMweTo 3a obcny)xBaHe, KbAETO CEe U3BbPLUBAT (hMHAHCOBW onepaunm 1
NOEHTUUKALUMSA Ha KIMEHTU. B opyruTte 30HM Ha NoMeLLeHUATa 3BYKbT He ce 3anucea. Npeaun na
Bsie3eTe B MoMelleHnAaTa Ha Paysera, B KOUTO ce U3BbpLIBa BuaeoHabnoaeHne, Bue cte nHhpopmmpaHm
3a BUAeoHabnogeHNETOo Ypes cneynanHn 3Hauu.

Bnnoeo n 3Byko3anncmuTe ce CbxpaHaBaT A0 1 (edHa) roanHa oT OeHS Ha TAXHOTO HamnpaBa. TakbB CPOK
Ha CbXpaHeHMe e HeobxoanM C Len rapaHTUpaHe Ha Bb3MOXXHOCTTa B pa3yMeH nepuog fda ce
3abenexxaT 1 pascaenBaT UHUWMAOEHTU, Oa Ce pellaT eBeHTyasIHM CNOPoBE (YNNTO CPOKOBE MoraT Aa
OoCTUraT 0o efiHa roAnHa Uan NOBEYE) N Aa Ce U3MbJHAT N3MCKBAHUATA Ha NpaBonpuiarawmnTe



WHCTUTYLMWN 3a NpefocTaBsaHe Ha gaHHW. Cnen n3tTmyaHe Ha TO3M CPOK, AaHHUTE Ce YHULLO0XKaBaT,
OCBEH aKo Ca Heobxoaumm 3a NpOTMYALLLO pa3cielBaHe, 3a pellaBaHe Ha Crop Wan B Apyrun cay4vau,
npeaBuaeHN B NPaBHUTE aKTOBE - B TaKbB CJly4all Te ce CbXpaHsBaT TOJIKOBA, KOJIKOTO € Heobxoanmo
3a NOCTUraHe Ha Te3u Lenu.

65. [ocTaB4nuM Ha OaHHW: OMPEKTHO CyBeKTbT Ha AaHHW, KOWTO noceuwaBa HabnogaBaHuTe C
BUOEOKaMepn nomelleHna Ha Paysera n nonaga B NoJIeTo Ha BuAeoHabnogeHne, BuaeoKaMepm.

66. MNonyyaTenu Ha AaHHWU: AAaHHUTE OT BMAEO N 3BYKO3annCcuTe ce CYUTaAT 3a NoBepuTesHn. JoCcTbNbT A0
TSX € CTPOro orpaHNYeH 1 ce NpegocTaBs cCaMo Ha Te3U CJYXKUTENN, Ha KOUTO ToBa e HeobxoamMmo 3a
N3NbJHeHWe Ha cnyXxebHute pyHKUMK (NpuHUMN ,HeobxooMMoCT Aa 3Hae") n caMo 3a NoCoYeHUTE Mo-
rope yenun. CbLo Taka 3anucuTe MoraT Aa 6baaT nosyvyeHn OoT CbAUANLLA, UHCTUTYL MK 3a AoCcbaebHo
MpPon3BOACTBO, aiBOKATW. 3anncnte moraT ga 6baaT npernexgaHn BbTPELIHO CaMo Npu fACHa
HeobXxoAMMOCT - pa3cienBaHe Ha MHUMAOEHT, pellaBaHe Ha Cnop, NMPOBEPKa Ha HECHLOTBETCTBUSA B
KacaTa Win N3BbpLUBaHe Ha NEPUOONYHN NPOBEPKWN Ha ClydaeH NpuHUMN (B MHOro orpaHn4eH obxear,
Hanp. HAKOJIKO 3anuca Ha obcny>xBaHW OT CNy>XuTtensa KnneHTn Ha Mecel), C Les yBepsiBaHe B
CMa3BaHeTOo Ha NpouenypuTe 3a NPeBEHLMS Ha N3NUPAHETO Ha Napu, No3HaBaHe Ha KJWEeHTa 1 Apyru
Ba)XKHW MpoLenypu, KakTo U B KA4eCTBOTO Ha yCcayruTe.

LLEJI: pMpeKTeH MapKeTMHT.

67. JIn4yHNTE paHHW 3a Ta3u LUen cbrnacHo Yn. 6.1, 6ykea a oT OP3[] ce obpaboTBaT C Len npenocTaBsHe
Ha NpepnoXXeHnsa Ha KnmeHTuTe OTHOCHO NpenocTaBsaHUTe OT Paysera ycnyru, 3a npoy4BaHe
MHEHWEeTO Ha KNMeHTUTe OTHOCHO NpefocTaBaHMUTe OT Paysera ycayru.

68. 3a Ta3m uen MoraT Aa ce obpaboTBaT CeAHUTE NNYHU OaHHW: UMe, haMununs, agpec Ha eNeKTPoHHa
rnowta n TesiehoHEH HOMeDp.

69. 3a Ta3u uen Paysera nanpatla 6101€TUHU N CbOBLLEHNSA 32 OUPEKTEH MapPKETUHI, KOraTo € NoJsyymna
cbrnacnmeTo Ha KnueHTa. Mpu n3npawaHeTo Ha 6ioneTnHu Paysera Moxke ga n3nos3Ba A0OCTaBYUK Ha
yCayru 3a nsnpawaHe Ha 6o1eTuHK, KaTo rapaHTupa, 4e TakbB AO0CTaBYMK Ha yCJyru we oTroBaps Ha
M3NCKBaHMATa 3a 3aWNTa Ha INYHNTE AaHHW, NnpeasuaeHn B OP3[. lageHoTo cbrnacue KnmeHTbwT
MOXXe [la OTTersm cnef nonyyaBaHe Ha 610N1eTUH nan cbobLieHne 3a AUPEKTEH MApPKETUHI (KaTo
KJINKHE BbPXY JIMHKA 3a OTTerJisHe Ha CbrjlacMeTo B TOBa CbobLLIEHME), KAaKTO 1 MO BCAKO BpeEME, KaTo
nHpopmmpa Paysera 3a HeCbrnacueTo CM AaHHUTE My Aa ce obpaboTBaT 3a LenNUTe Ha AUPEKTHUS
MapKeTWHr Ha efl. nowa support@paysera.bag.

70. CpoK Ha CbXpaHeHue Ha gaHHUTe: 40 NMpukKItoYBaHe Ha BusHec oTHoweHUATa ¢ KnneHTa nam oo geHs
Ha n3passBaHe Ha HeCcbrfiacme oT CcTpaHa Ha KnneHTa faHHUTe My fla ce obpaboTBaT 3a Ta3u uen.

71. OocTaBYMUM Ha OAaHHWU: AUPEKTHO CYyBEKTHT Ha OaHHMW.

72. Mony4aTenn Ha AaHHWU: JaHHUTE 3a Ta3wu ues moraTt Aa 6baaT npefaBaHn Ha CUCTEMM 3@ TbPCEHE NN
coumnasnHn Mpexn (Bb3MOXKHOCTTa 3a 0TKa3 oT obpaboTBaHe Ha AaHHM Ce rapaHTuMpa Ha yebcantoBeTe
Ha Te3n cucTemMmn), OCTaBYMLUN Ha YCYr 3a n3npawaHe Ha BloneTunHN.

LLEJ1: ctTaTUCcTUYeCcKM aHanus, nogobpsaBaHe Ha ycnyrure.

73. CbbpaHunTe 3a ropenocoyvyeHnTe Leam u aHOHUMU3NPaHU JINYHW OaHHW, Bb3 OCHOBa Ha 4. 6.1, bykBa e
ot OP3[, moraT fa 6baaT obpaboTBaHM 3a LenmMTe Ha CTaTUCTUYECKNA aHann3 1 ¢ uen nogobpssaHe
Ha TEXHUYECKMTE N OpraHn3aumMoHHUTE MepKU, MHPaCTPYKTypaTa Ha NMHDOPMALIMOHHNTE
TEexXHOJI0rnmn, rapaHTpaHe Ha afjanTupaHeTo Ha NpefocTaBsaHaTa ycjlyra KbM M3Moa3BaHUTe
yCTPONCTBaA, Cb34aBaHe Ha HOBM yCNyrn Ha Paysera, noBuwaBaHe Ha YAOBETBOPEHOCTTa OT
CblUeCcTByBaLlMTe yCayru, TecTBaHe n nogobpsiBaHe Ha TeXHUYeckuTe mepkn n UT
WH(pacTpyKTypaTa. 3a Tasu uen An4yHuTe gaHHu ce obpaboTBaT No TakbB Ha4YuH, Ye cnep
BKJIIOMBaHETO MM B 06xBaTa Ha CTaTUCTUYECKNA aHaNN3 a HE € Bb3MOXXHO NAEHTUMULNPAHETO Ha
KOHKpeTHU cybekTn Ha gaHHW. CbbupaHeTo Ha BawmnTe AMYHM AaHHW 3a LesMTe Ha CTaTUCTMYeckns
aHann3 ce OCHOBaBa Ha NIerMTUMHU NHTepecn 3a aHalu3npaHe, nogobpsBaHe N pa3sBuTre Ha
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74.

M3BbpLIBaHaTa AENHOCT.

WmaTe npaBo Aa Bb3pa3uTe 1 Aa oTKakeTe obpaboTBaHETO Ha JIMYHM AaHHW 3a TakaBa LeJs No BCAKO
BpeMe 1 Nof BCAKakBa popMa, KaTo nHgopMmpaTe Paysera 3a HeCbriacueTo UM oTKasa Cu, HO
Paysera Mmoxxe ga npoAb/Ku ga obpaboTBa AaHHUTE 3a CTaTUCTUYECKU Lesin, akKo JoKaxe, ye
baHHuTe ce obpaboTeaT nopaan ybeantenHn NeruTUMHN NPUYNHN, KOUTO Ca C MO-rosisMa TeXecT OT
WHTepecuTe, NpaBaTa 1 ceoboauTe Ha cybekTa Ha AaHHW, UK C Len npeasBsiBaHe Ui U3NbJHEHWE Ha
MpaBHU U3UCKBaHUA.

LLEJ1: u3BbpLUBaHE HA NPeBeHLUA Ha 3/10ynoTpebu, NnpecTbNHU AEeAHUA U rapaHTUpPaHe Ha Ha[JIe)XXHOo
npepocTaBsHe Ha ycayruTe.

75.

76.

77.

HdaHHuTe, cbbpaHuM 3a BCUYKM FOPEenocoYeHn Lenu, Mmorat fga 6baaT n3non3saHu C Len
npefoTBpaTsABaHE Ha HE3aKOHEH A0CTbMN M HE3aKOHEH HAaYMH Ha U3MO0J13BaHEeTO UM 3a LenuTe Ha
rapaHTMpaHe Ha MOBEepUTEeNIHOCTTa U CUIyPHOCTTa Ha MHdopMaumaTa.

3a obpaboTBaHeTo Ha NMYHM OaHHK Paysera moxe ga mnsnosnssa ObpaboTBalin gaHHU 1 (MK) Mo cBos
npeLeHKa Aa HaeMa opyru anua, KOUTo OT MMETO Ha Paysera fla U3BbPLUBAT onpefesieHn NOMOLLHN
hyHKUMK (Hanp. LeHTPOoBe 3a AaHHW, XOCTUHI, 061a4YHM yCnyru, agMUHUCTPUPAHE Ha CMCTeMuU,
nopobpsiBaHe Ha cucTemm, paspaboTBaHe Ha copTyep, NpenocTaBsaHe, NOAAPbXKKaA, nogobpsasaHe n
pa3BuUTUE Ha cohTyep, LeHTpoBe 3a 06CyXBaHE Ha KJIMEHTU, MAapKETUHIOBU YCNyrK,
KOMYHWUKaLUMOHHN YCYTU, KOHCYITauumn, BpEMEHHa 3aeTOCT Ha CNYy>XUTenn uam nogobHn ycnyrun). B
TakuBa cay4vam Paysera npeanpuemMa HeobxoonmMumTe MepKU C e rapaHTupaHe, 4e TakuBa
ObpaboTBawy gaHHK We 06paboTBaT NMYHUTE AAHHUW, CNA3BaKM UHCTPYKLUMUTE Ha Paysera n
OencTBalnTe NpaBHN aKTOBE, N U3NCKBa NpUaraHeTo Ha NOAXOAALWM MEPKM 3a CUTYPHOCT Ha
n4yHUTe fdaHHU. Cblo Taka Paysera e rapaHTmpa, 4e cnoMeHaTuTe nvua we 6baaT 06Bbp3aHM C
QHFa>KMMEHTW 3@ MNOBEPUTESIHOCT U HAMa Aa MoraT Aa M3Mon3BaT TakaBa MHMOPMaLMA 38 HUKaKBU
OpYyru uenm, oCBeH AOKOJIKOTO € He06X0AMMO 3@ U3MbJIHEHUE Ha Bb3JI0XKEHUTE UM PYHKLUN.
JInyHnTe paHHW, cbbpaHn 3a LennTe, N0CoYeHN B HacToswaTa MoAnTuKa 3a NOBEePUTESTHOCT, He ce
06paboTBaT N0 HNKAKBU HAYUNHUN, HECBBMECTUMU C TE€3U NErNTUMHM Lenn UM N3MCKBaHUATA Ha
npaBHUTE aKTOBe.

[opecnomeHaTUTe ANYHW AaHHW Ce NPefoCTaBAT M NoJslydaBaT Ypes3 u3nonseaHms oT Paysera nanm
HENHNA Ha3Ha4yeH yNbJHOMOLLEH NpeacTaBuTeN CoOPTyepeH NMHCTPYMEHT, KakTO 1 Ypes apyru
CpencTBa, 4Ypes Apyru TpeTu Auua, C KOUTO B yCTaHOBEHMWS OT 3aKOHUTE U ApyruTe NpaBHM akToBe
pen Paysera e ckao4maa gorosopu 3a obpaboTBaHe Ha ANYHN OAHHW.

FNeorpacdcka TepuTopuna Ha obpaboTBaHe

79.

80.

ObunkHoBeHO JInyHUTe faHHM ce obpaboTBaT Ha TepuTopmUaTa Ha EBponenrickmna cbto3 / EBponeinckoTo
MKOHOMMYEeCKo npocTpaHcTeo (EC / EVM). Bbnpekun ToBa, € Len npefocTaBsHe Ha ycayru 3a Bac,
rapaHTupaHe HenpeKkbCHaTOCTTa Ha AeMHOCTTa Ha HallaTa MpeXa 1 N3NoJi3BaHe Ha cneumannsnpaHu
napTHbLOPW MO Lesns CBAT, B onpejeneHn ciydan BawmnTte gaHHn moraT ga 6baaT npefaBaHu n
o0bpaboTBaHM N3BBHH rpaHuumTe Ha EC / EWMN (Hapu4aHu no-gony ,TpeTn Abp>xaBu®).

BawwnTe nuyHM gaHHM MoraT Aa 6baaT npefaBaHu Ha CefHUTE KaTeropum nojayvyatenm B Tpetu
Obp>KaBu:

80.1. napTHbLOPU MO UHMPPaCTPYKTYpa 1 NaaTdopmMun. Hawmte ycniyru ce npefocTaBaT vypes
n3non3BaHe Ha obuwa UT nHppacTpyKTypa Ha MpexkaTa Paysera, KOATO Ce yrnpasasBa N NogAbp>Ka OT
Halna cTpaTernvyeckn napTHbLOP. Bbrnpeku 4e To3m NapTHLOP AeNCTBa Ype3 XOJANHIOBO APYXKECTBO,
pernctpupaHo B EBponenckus Cbio3, OCHOBHOTO My MACTO Ha peructpaumsa ca KanMaHoBUTe OCTPOBW.
OTbensasBamMe, 4ye TEXHUYECKUTE AaHHU 3a AOCTBLMN U agMUHUCTPUpPaHe, HeobxoAnMMKM 3a rapaHTMpaHe
paboTaTa Ha nnaTdopmaTa, CUrypPHOCTTa U NOAAPBXKKATA, HE Ca AOCTBIMHM OT Ta3n OPUCANKLMSA, a
BCUYKM [AHHWN Ce CbXpaHsABaT Ha TepuTopuaTa Ha EC / EUN. NpenaBaHeTo Ha AaHHN KbM TpeTu



Obp>XaBn, KOUTO HAMAT pelleHne Ha EBponenckaTta KOMUCNA OTHOCHO afeKBAaTHOCTTa, Ce N3BbPLUBA
CbriacHo [lorosopa 3a CbBMeCTHa OeNHOCT, B KONTO e 3a/10)KeHO aBTOMaTUYHO npusiaraHe Ha
onobpeHnTe oT EBponenckaTa kommcma CTaHgapTHU OOroBopHU Knaysu (aHrn. Standard Contractual
Clauses, SCC) 3a BCUMYKN NpefaHns Ha daHHN MexX Ay MapTHbOPUTE B Mpe)kaTa. ToBa rapaHTumpa, 4ye
Bawunte gaHHM We 6baaT 3alnUTEeHN CbI1IacHO U3NCKBaHMATa Ha OP3 [, He3aBUCKMO OT JIOKaUuATa Ha
napTHbopa.

80.2. napTHbLOPWU OT MpexxaTa Paysera. [leicTBaMe KaTo 4YacT OT MeXXAyHapoaHa Mpe)xa OT KOMMNaHuM.
KoraTo nanonsesaTe ycayru, CBbp3aHu C HalLIMTe NapTHLOPU, nam BawmTe onepauunm ca cCBbp3aHn C
Tax, BawunTe gaHHM moraT ga 6bAaT AOCTBNHM (NpefafeHn) Ha Te3n NapTHbLOPUW, AencTBawm B TpeTun
Obp>xaBn Kato Penybnuka AnbaHus, Penybnmnka Kocoso, Fpy3nsa n gpyru.

80.3. BbHLWHM JOCTaBYNLM Ha YCIyrn un crieumanucTin. C ues rapaHTUpaHe Ha HeNpeKbCcHaTo,
OEHOHOLLHO U KavyecTBeHO 0b6Ccny>XBaHe Ha KJIMEHTU, U3NbJIHEHWE Ha NpoueaypuTe ,,Mo3HaBal CBOS
KIANEHT" N Jpyrn yHKUNN, N3noa3BaMe HageXXAHW NapTHbOPU 1 cneumnannucTu, gencTeawm B Tpetun
Obp>xasn kaTo Mapoko, dununuHute, UHona v gpyrun. Ha Tesm focTaBynumM Ha yCnyru ce npenocrass
CUrypeH goctbn Ao BawunTe gaHHW caMo 3a Aa MoraT Aa U3NbJHAT Bb3JI0XKEeHUTe UM hyHKLUMK (Hanp.
Ja NpoBepsAT npefocTaBeHUTe OT Bac AOKYMeHTU, fa OTroBopAT Ha Balwe 3anuTBaHe).

80.4. B cniydanm Ha uHMUMmMpaHu ot Bac mexxayHapogHu nnawaHus, korato Bue camm nHmnunmnpaTte
njaTe)xeH NpeBon KbM MoJjsiydyaTesi, HaMmmpall, ce B TpeTa ObprKaBa, HMe CMe ANbXHU fa npejanem
BawwnTte fgaHHM U gaHHUTE 3a NJaWaHeTo Ha hUHAHCOBaTa MHCTUTYUWNS B Ta3n Abp>KaBa (baHka
KOpPecnoHAEHT), 3a Aa U3Nb/HMM BalweTo HapexaaHe.

81l. Tbn KaTo CcoMeHaTUTe TpeTn AbP>KaBU He Ca ANTbXXHW Aa npunaraT 3almMTaTa Ha AaHHUTE Ha HUBO
EC, 3a BCKO NpefaBaHe Ha JaHHW ce mpuaaraT egHa uin noBedye OT caiegHUTe 3alMTHN MEPKHU,
npensugeHn s OP3:

81.1. CtaHpapTHM goroBopHu knaysm (aHrn. Standard Contractual Clauses, SCCs). 3a BCUYKU
npedaHnsa Ha faHHW B MHpPACcTpyKTypaTa Ha Paysera, C nojsydaTennTe Ha OaHHW B TpeTun Obp)Kasu
cMe cktouunm ogobperHnTe oT EBponenckaTa KOMUCUA CTaH4APTHU AOrOBOPHU KJlay3n OTHOCHO
npefaBaHeTo Ha JaHHU KbM TpeTu CTpaHu. Te3n JOoroBopu NpaBHO 3a4b/KaBaT NoJjiyyaTensa Ha
OaHHuTe ga obpaboTea BawnTte faHHM cbriacHo ctaHgapTuTe Ha EC 3a 3awimTa Ha gaHHUTE.

81.2. BHeOpsABaT Ce AOMBbJAHUTENHN TEXHNYECKN 1 OPraHN3aLMOHHN MEPKU, HaMp. KpUNTUPaHe Ha
[aHHMTE KakKTo NMpu NpefaBaHeTo UM, Taka U Npu CbXpaHeHneTo nM (aHrn. end-to-end encryption),
NnceBAOHUMM3aLMNSA, KOraTo € Bb3MOXKHO, C LIeS1 HaMasiiBaHe Ha KOJIMYECTBOTO AMPEKTHO
naeHTUUUMPyeMa MHGopMaL s, CTPOr KOHTPOJ Ha A0CTbMNa, FrapaHTUpaLl, Ye A0 AaHHUTe MoraT Aa
MMaT AOCTBHMN CaMo Te3un inLa, 3a KOUTO ToBa e HeobXoAMMO, AOrOBOPHN aHIraXXUMEHTU Ha noayyaTens
Ha OaHHW He3abaBHO Aa HU MHMOPMMPA 3@ BCSIKAKBM UCKAHMS OT CTPaHa Ha BAacTUTE 3a pa3kpuBaHe
Ha JaHHW 1 ga r'v oCropu NpPaBHO, ako € Bb3MOXXHO.

82. 3a nHuymmpaHuTe oT Bac mexayHaponHu nnawaHus (moatodka 80.4) npefaBaHeTO Ha AaHHU ce
OCHOBaBa Ha U3KJ4YeHMeTo No 4. 49 ot OP3[, T KaTo NpefaBaHeTo e HeobxoaAMMo 3a
MN3NbJHEHWETO Ha Aorosopa Mmexay Bac n Hac (T. e. 3a n3BbpwBaHe Ha Noco4eHns oT Bac nnatexeH
npeson).

MpocdunupaHe u aBTOMAaTU3UPAHO B3€MaHe Ha peLueHus

83. C uen npenocTaBsHe Ha 6bP3n, CUFYPHU U MOAEPHM YCAYrK 3a Bac n nanbaHeHNEe Ha NPUIOKNMNTE
KbM Hac 3aKOHOBW 3a4bJ/IKEHUS, N3MN013BaMe HarnpeaHaan TEXHONOM KU, BKIKYNTETHO
aBTOMATU3NPAHN CUCTEMU N PELLEHNS C U3KYCTBEH UHTeneKT (M), Tesn TexHonornm H1 nomaraT Aa
obpaboTBaMe BawmTe NMYHU AaHHW NO aBTOMaTU3MPaH Ha4yuH, C Llea oUeHKa Ha ornpeaesieHn Bawwm



84.

85.

JINYHN XapaKTeEPUCTUKKN (NpoduanpaHe) n B onpeaesieHn cayv4an B3eMaHe Ha pelleHuns 6es3 npska
YyoBelWlKa HaMeca (aBTOMaTU3MPAHO B3EMAHE Ha PEeLLUEHMNS).

MpodnnmpaHe 1 aBTOMaTMU3MPAHO B3EMAHE Ha PeLleHns 3a LesInTe Ha OLeHKa Ha
KpeanTocnocobHOCTTa 1 yrnpaB/ieHNe Ha KPpeaAnTHUSA PUCK:

84.1. MNMpwn cknoYBaHE NN HaMepeHue 3a CKJloYBaHe ¢ Bac Ha norosop 3a noTpebuTtenckn KpeguT nnn
Opyr OOroBop 3a hMHaHCMpaHe, CMe 3aKOHOBO 3a4bJIXKEHU OTrOBOPHO Aa oueHMM BawaTa
KpeanTocnocobHoOCT (MN1aTexocnoCcobHOCT) 1 Aa ynpaBssiBaMe CBbpP3aHUs C TOBa PUCK. 3a Ta3u uen
MO>XeM Aa u3nonssame TpeTtu nmua (Hanp. UAB ,Scorify”) 3a nanonssaHe Ha aBToMaTU3MpaHa cuctemMa
3a B3eMaHe Ha pellueHus.

84.2. CnctemaTta, 0OCHOBaHa Ha anroputMu n A mogenn, moxxe aBToMaTu4HO aa cbbupa n aHanmsmpa
BawwnTe nuyHn gaHHm (noapobHa MHgopMaLma 3a KaTeropumTe AaHHU N U3TOYHULUTE e HaMepuTe B
yacTtTa ,OueHKa Ha KpeauTocnocobHOCTTa, ynpasaeHne Ha KpeguTHUA PUCK U aBToOMaTuU3npaHo
B3€MaHe Ha pelleHns” Ha HacToswaTa MNonnTmka 3a noBepuTenHocT (T. 49-54)). CnctemaTa oueHsBa
MHO>XeCTBO (haKTopu, KaTo:

84.2.1. cboTHOLWEHNETO Mexay Bawnte goxoam n GUHaAHCOBU 3a0bJ/KEHUS;

84.2.2. Hage)XXQHOCTTa Ha BawaTa KkpeguTHa nctopums (GucumnnamnHa npu niawaHuaTa, Haanyme Ha
MPOCPOYEHN OBbJIFOBE);

84.2.3. npyrn hakTopmn, ANPEKTHO CBbP3aHuM € BawaTa cnocobHOCT Aa M3nbJHABaTE PUHAHCOBUTE CU
3a4bJ/DKEeHus.

Bb3 ocHOBa Ha TO3M aHanAM3, cMCTeMaTa aBTOMAaTUYHO B3eMa e4HO OT CcieJHUTEe peLleHns, KOeTo MoXKe
ha nopoawn 3a Bac npaBHM N PUHAHCOBM 3a0b/DKEHUSA:
84.3.1. na onobpu BawaTa 3as8BKa 1 Aa npensioXxu puHaHcmpaHe;

84.3.2. pa Bu npeanoxun gpyrun ycnosus 3a puHaHCUMpaHe (Hanp. no-mMajsika cyMa uam apyr Cpok);

84.3.3. na oTxBbp,2iM BalwlaTa 3aaBKa.

86. To3M HanbJIHO aBTOMaTM3MPaH NPOLIEC HX NO3BOJISIBa Aa B3eMaMe pelleHns 6bp30, 06eKTUBHO 1

87.

HernpekbCHaTO, Bb3 OCHOBA Ha NMpegBapuTesIHO YCTAaHOBEHM U MocsieqoBaTe/IHO NpuaraHn Kputepum
3a OLEHKa Ha KpeanuTHUA pUCK. Tbil KaTo TOBa peLUeHMe Ce B3eMa aBTOMaTuM3npaHo, Bu npepocrtaBsame
cneuvanHn npasa U 3alMTHN MepKun, npegsuaeHn B OP31:

84.4.1. umaTe nNpaBo Aa ce obbpHETe Ha efl. nowa support@paysera.bg v fa NnonckaTe npefocTaBsaHe
Ha NHgopMaumsa, Bb3 OCHOBa Ha KOSTO CUCTeMaTa e B3eJla pelleHneTo;

84.4.2. we MoXXeTe ga NnoganeTe HoBa 3asBKa cnep 14 aHu. To3m Cpok e Heobxogmm, 3a Oa ce
aKTyanmsumpaT BawnTte pmHaHcoBM gaHHW. Cnep nofaBaHe Ha HOBa 3asBKa, We A OueHUM npensna
Han-HoBaTa UHgopMaLms.

MpodunnupaHe 3a LesnTe Ha NpPeBeHUUsa Ha U3NMpaHeTo Ha napu U (puHaHCMpaHeTo Ha TepopusmMa:
85.1. Hue cMe 3aKOHOBO 3a4bJ/IKEHU [la U3BbpLUBaMe NOCTOSAHEH N NepuoanyeH MOHUTOPUHI Ha Bac n
BawwTe TpaH3akumnu, C Len npeseHumsa Ha u3nmpaHeTo Ha napu, MHaHCMpaHeTo Ha Tepopmn3Ma,
n3MaMuTe N Apyrn npecTbiHN AeNHOCTN.

85.2. 3a Ta3un uen MoXXeM fa u3rnoszsaMme aBToMaTU3UPaAHN CUCTEMU 32 MOHUTOPUHT, BKJIIOYUTEJSTHO
NN, KonTo B peasiHO BpeMe aHanm3upaT AaHHUTE 3a BawmTe onepauum, MogenuTe Ha NoOBeAEHME U
apyra nHgopmauns. CuctemaTta Tbpcu HeobnyanHn, NOJO3PUTENHN NN HEOTIOBapPALLM Ha
N3NCKBaHMATa Ha NpaBHUTE aKToBe AeNCTBMA (Hanp. Heobmn4arMHO roaeMun onepaunm, TpaH3aKLmMn C
PUCKOBM IOPUCOUNKLNW, BHE3AMHM NPOMEHM BbB BalleTo noseneHune).
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85.3. AKo cucTemMaTa naeHTUULMPa NOTEHLMANHO NOAO3PMTENHA AENHOCT, TOBa HE BOAWN [0
aBTOMATUYHO peLleHne, KoeTo Aa UMa ANPEKTHU NMpaBHM Nocneanum 3a Bac. B TakbB ciyyait
cucTeMaTa CaMo FreHepupa npenynpexaeHne, KoeTo BUHArn ce npernexmna v pasciensa
AOMbJIHATENHO OT HawuTe crneunanncT. Camo cnep M3BbpLUEH OT YOBEK aHasiM3 MoraT Aa 6baaT
B3E€TW pelleHuns, Hanp. a ce Crpe onepauunaTa, Aa ce noucka oT Bac gonbaHMTENHA MHDOPMALUS UK
[la ce MH(opMUpaT npaBonpuiarawmTe MHCTUTYLNN.

88. TlpodunmpaHe 3a uenuTe Ha NepcoHasM3UpaHe Ha ycayruTe, MapkeTUHra u CTaTUCTUYECKUS aHaIns:
86.1. C uen nogobpsBaHe Ha Bawunsa onnT, NpeoCTaBAHE Ha No-akTyaiHU NpeanoxeHuns 3a Bac n
nopobpsaBaHe Ha HawMTe yCayru, MoOXKeM Aa M3BbpLIBaMe npoduanpaHe.

86.2. Bb3 ocHOBa Ha BaweTo cbriacme, MOXXeM [la aHanmsmpame n3nosaissaHmTe ot Bac ycnyrmn n
rnosegeHveTo Bu, 3a na Bu rpynupame B onpenesieHn KJIMEHTCKM cerMeHTU. ToBa HM No3BoJisSABa Aa Bu
n3npalwiaMme NepcoHaansnpaHn MapKeTUHIroBMN CbOOLEHNS 1 MPERSIOKEHNSA, KOUTO CMATaMe, Ye buxa
6unun akTyanHu 3a Bac. 3a Ta3u uen MoOXXeM Oa u3non3Bame 1 NAaThopMm Ha TpeTu cTpaHu (Hanp.
Google, Meta, OpenAl).

89. Bb3 OCHOBA Ha HalUUSA NEerMTUMEH NHTEPEC 3a pa3BuTME N NoaobpsiBaHe Ha AEeNHOCTTa HU, MOXXEM Na
aHanmM3npame OenepcoHann3npaHn nam obobuieHn aaHHU 3a TOBa Kak KNMeHTUTe U3non3eaT HalmTe
ycnyru. ToBa HM noMara ga pasbepem TeHAeHUMUTE, Aa naeHTudrumpame obiacTu 3a nogobpeHne n
[la Cb3[laBaMe HOBM YCNyT 1.

90. Bure umaTe NpaBo NMo BCSKO BpeMe 1 6e3 ga nocoyBaTe NpuYmMHa Aa He ce cbrnacute BawmTe gaHHM Aa
6baoaT 0bpaboTBaHM 3a LeNUTe Ha ANPEKTHUS MAaPKETUHI (BKAOUYUTENHO npoduanpaHe). CblLlo Taka
MMaTe NpaBo Aa He ce cbrnacuTte c obpaboTBaHeTo Ha BawmTe gaHHM 3a LENNTE Ha CTaTUCTUYECKUs
aHanm3. Te3n npaBa MoXKeTe Aa YyNpa)KHUTE, KaTo NPOMEHNTE HAaCTPONKUTE B CBOS MPOdWSI, KIMKHeTe
BbPXY JIMHKA 32 O0TKa3 B MAapPKETUHIOBUTE CbOOLLEHNS NN CE CBbPXKETE C Hac.

OGPaGOTBaHe Ha JINYHU AAQHHU Ha HENBbJIHOJIETHH

89. HenbsHoNeTHO Nuue 1o 14 (4eTupuHadeceT) roaAnHn, C Uen Aa U3rnos3sBa naaTexxXHUTe yCayru Ha
Paysera, e O/1b>XXHO Aa NpeacTaBu MUCMEHO Cbrlacue oT CBOA npenacTasuTen (balla, Mmalka,
HACTOMHWK) OTHOCHO 06paboTBaHETO Ha HErOBUTE JINYHU AAHHMN.

MonuTuka 3a OMCKBUTKMUTE

90. Ha 1031 yebcanTt Paysera moxxe ga nsnonssa 6uckBuTkn (aHrn. cookies). BUCKBUTKNTE Ca MaJiku
hannoBse, n3npawaHn 0o 6paysbpa Ha MHTEPHET MpeXXaTa, U3MoJI3BaH OT JIMLETO, N CbXPaHSABaHN B
YCTPOWMCTBOTO Ha KnneHTa. BUCKBUTKNTE Ce NPEXBBLPASAT Ha KOMMIOTbPa Ha JIMLETO NMpu MbpBOTO
rmocewieHne Ha To3mn yebcanT.

91. Paysera Hal-4eCTO M3M0s3Ba CaMo HeobxoonMmnTe BUCKBUTKMK, KOUTO CE U3MON3BAT B YCTPONCTBOTO Ha
MUeTo 3a naeHTnduKaumns, nogobpsaeaHe Ha PyHKLMOHANIHOCTTa N N3MN0/3BAaHETO Ha yebcalhTa,
KaKTO 1 3a yJieCHsIBaHe Ha AOCTbMa Ha MUeTo A0 To3n yebcalT nam HaMmmpalliaTa Ce B HEro
nHgopmauma. Cnep noayyY4eHo cbriacme Ha notpebutens, Paysera Mo)xe ga M3non3ea v Apyru
buckBuTKW. Mo-gony NpeacTaBsAsMe KPaTKO ONMCaHNE Ha BCEKU BUIO BUCKBUTKMN:

91.1. Heobxoammm 6BUCKBUTKU. Te3nm BUCKBUTKN Cca Heobxoanmu, 3a Aa MOXKeTe fa MU3Mosi3BaTe
pasnnyHuTe pyHKUMM Ha yebcanTa Ha Paysera. Te ca Heobxognmm 3a paboTaTa Ha UHTEpPHET
CTpaHuuaTa 1 He moraT ga 6baaT uska4deHu. Tesm BUCKBUTKM Ce CbXpaHsaBaT Ha Bawuna koMmnoTbp,
MobuneH TenedoH nnu TabneTt, 4OKaToO NocewaBaTe CTpaHULUATa, U Ca BaJIMAHN 3a OrpaHUYeH nepuoa



0T Bpeme. TAXHOTO 3anmncBaHe 3aBUCK OT BawwinTe AencTBuUs, N3BbpLUBaHN NMpu CbpdupaHe B
CTpaHuuUaTa, Harnp. NPoOMsAHa Ha HAaCTPONKMTE 3a NOBEPUTENHOCT, BiIM3aHe B npodmia 1 nonbJsiBaHe Ha
pasnuyHun hopmu.

91.2. CTaTncTnyeckm 6ckBuUTKN. Tesn BUckBUTKKN ca Heobxoonmn 3a cbbnpaHe Ha aHOHMMHa
MHGOopMauma n NnpefocTaBsAHe Ha OTYETU 3a Hes, 3a Aa pa3bepem Kak NoCETUTENNTE N3N0ON3BaT
yebcanTa. Peructpupa ce yHMKaneH HOMep, KOWTO Ce KU3Moa3Ba 3a NoJsiydaBaHe Ha CTaTUCTUYECKMN
OaHHW 3a TOBa Kak nocetuTennTe nanosseaTt yebcanTa.

91.3. AHaNUTNYHN BUCKBUTKN. Te3n BUCKBUTKM ca Heobxoanmm 3a hmnkcupaHe Ha 6pos Ha
noceTuTenuTe Ha yebcanTa n U3TOYHMLNTE Ha TpadukKa Ha noceTuTennTe. AHaNUTUYHUTE BUCKBUTKM
HW AaBaT Bb3MOXXHOCT Aa pa3bepem Koum CTpaHULM Ca Hal-nocewaBaHn, kak KnueHtnte cbpdupaT B
TAX, U TOBa Mo3BoJisiBa NogobpsBaHe Ha Ka4eCcTBOTO Ha 06Cy)KBaHETO U ycayrute. AKo He ce
cbrnacuTe aa npuemete Te3nm BUCKBUTKMY, BalwieTo noceweHne Ha yebcanTa HAMa Aa nonagHe B
HalwaTa CTaTUCTMKa.

91.4. MapKeTUHroBn BUCKBUTKN. MapKeTUHIoBUTE BUCKBUTKIN Ce€ N3MN0A3BaT C Len NnpeaocTaBsHe Ha
aKTyasiHa 3a Bac nHgopmaumsa 0OTHOCHO NpefocTaBAHUTE OT Hac ycnyru, npeasua Bawmte HaBuum Ha
cbpdupaHe, nogobpssaHe Ha Noabopa Ha CbAbPXKAHNETO U NPefoCTaBAHE Ha NOBEYE Bb3MOXHOCTHU
Ha Hawwusa yebcanT. Tesn 6UCKBUTKM MoraT Aa 6bAaT U3non3eaHu C Les NpeacTaBsHe Ha Hala
peknama Ha yebcanToBe Ha TpeTu CTpaHu. B TakbB Caydanm HMe Cblo buxme nony4nam nHgpopmaums
3a BawaTa uctopus Ha cbpdurpaHe B CanToBeTe Ha HawunTe oprLManHN NAPTHLOPYU, B KOUTO
npencTaBaMe CBOS peknaMa. AKO He ce CbriacuTe ga npveMeTe Te3n BUCKBUTKM, NoceLaBankm
yebcanToBeTe Ha Paysera, we BmxaaTte camo obula, HenmepcoHaan3npaHa pekaama.

92. lMoBe4veTo MpexxoBu Bpay3bpu NpueMaT BUCKBUTKU, HO IMLETO MOXXE Aa NPOMEHN HAaCTpoMKaTa Ha
cBosi Opay3bp Taka, 4e OUCKBUTKUTE Aa He 6bhaT npueMaHun. 3a pas3finka oT Apyrute GUCKBUTKY,
6noknpaHeTo Ha HeobxoaommnTe BUCKBUTKN MOXKe Oa HaBpean Ha dyHKLMOHANHOCTTa Ha yebcanTa -
onpegeneHn QyHKUMUN MOxe fa He paboTaT. Korato notpebutenat nocetn yebcanta Ha Paysera 3a
NbPBM NbT, B M3CKaYall Npo3opeLl, (aHr 1. pop-up) SICHO Ce NMOCOYBA CMUCBHKBT C KOHKPETHUN BUCKBUTKMY,
OT KONTO NoTpebuTensaT Moxe Oa usbepe Konm BUCKBUTKK e CbrnaceH aa npueme. Cnen KaTo e gan
cbrsacue 3a M3Mnosi3BaHe He caMO Ha HeobxoaMMNTe, HO U Ha APYru BUCKBUTKK, MOTPebuTensaT no
BCSKO BpeMe MoXKe fa NpoMeHun nsbopa cu 1 ga oTTer1m AafgeHoTo Cbrlacue, KaTo KJMKHE BbpXy
JIMHKa ,HacTpolku 3a BUCKBUTKM" B AoNHaTa YacT Ha yebcanTa.

BaweTo npaBo aa ce 3ano3HaeTe ¢ JIMYHUTe OaHHM, Oa Kopuruparte, ga ustpuMerte OaHHU WM oa
orpaHuumMTe obpaboTBaHeTO Ha MAHHMU

93. Bue umaTe cnegHuTe npasa:
93.1. NnpaBoO Ha 3arno3HaBaHe C AaHHUTEe: Aa nosay4ynTe nHgopmauma ganm Paysera obpaboTsa BawwunTe
JINYHM OaHHW N aKo e Taka, Aa ce 3arno3HaeTe ¢ obpaboTBaHnTe oT Paysera Bawim AM4HM OaHHW 1 oa
noay4ymTe nHopMaLmna 0T KakBU U3TOYHULN N KaKBM Bawwun nnyHu faHHmM ca cbbpaHu, C KakBa Len ce
06paboTBaT 1 Ha KOro ce NpPenoCTaBAT UM MoraT da 6bhaT NnpefocTaBeHn; fa noay4mTte oT Paysera
Konue oT CBOMTE JINYHW OaHHW B pefa, yCTaHOBEH OT AeNncTBallMTe npaBHW aKkToBe. Paysera, cneg
rnony4yaBaHe Ha Balue NnUMCMeHO MCKaHe, B YCTAaHOBEHMSA OT NPaBHUTE aKTOBE CPOK LLie NnpefocTasu
MNCMEHO UCKaAHUTEe OaHHW UK LWe NOCOoYM NPUYUHNTE 3a 0TKa3 3a yAOBAEeTBOPSABaHE Ha TakoBa
ncKaHe. BegHb)X B KasleHgapHaTa rogMHa gaHHUTE MoraT aa 6baaT npefoctaBsaHm 6e3nnaTHO, HO B
Apyrun cnyyam 3a NnpefocTaBAHETO Ha AaHHUTE MOXe Aa 6bae onpeneneHo Bb3HarpaxkaeHue, KoeTo
He HaZBuLLAaBa pa3xo4uTe 3a NpefocTtaBsHe Ha AaHHMUTe. [ToBeye 3a NPaBOTO Ha 3aM03HaBaHe C
JaHHWTEe 1 HeroeaTa npoueaypa.

93.2. NpaBoO Oa U3NCKBaTe KopurnpaHe Ha gaHHuTe: ako obpaboTBaHuTe OoT Paysera Baww gaHHuM ca
HenpaBWHU, HEMBJIHU NN HETOYHU - la ce 0bbpHeTe KbM Paysera NMMCMEHO 1 Aa U3UCKBaTe
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KOpUrmnpaHe Ha HernpasumjaHNTE, HETOYHUTE NINYHN OAaHHW U OONbJiBaHE Ha HEMbJIHNTE CBOU JINHHN
ONaHHW, KaTO NofageTe NCKaHe,

93.3. npaBo ,Aa 6baeTe 3abpaBeHn”: oa NouckaTe NpekpaTsaBaHe Ha 06paboTBaHETO Ha AaHHUTe
(n3TpMBaHe Ha faHHWTEe), KoraTo JInyHuTe faHHM ce obpaboTBaT CbC Cbr1acneTo Ha JNLETO, cnen
KaTo JINLIEeTO OTTEer/In ToBa Cbracue, Uan Korato JINYHUTE OaHHU BeYye He ca HeobxoanuMu 3a LenTa,
3a KOSITO ca 6bunm nonyvyeHun, unum Kkorato JInyHmnTe gaHHW ca 6unm obpaboTBaHN HE3AKOHHO, NN
KoraTo JIn4HuTe gaHHM TpsibBa Aa 6bAaT U3TPUTU B U3MbJIHEHME HA 3aKOHOBO 3adbJIKEHUE.
MnucMeHOTO yBeAOMJIEHME 3@ HECBI/lacMe 0THOCHO obpaboTBaHeTo Ha JInuHUTe AaHHW Tpabea Aa
npenocTtaBMTe Ha Paysera IM4HO, NO NoLWlaTa UK Ype3 CpeacTBa 3a €/1IeKTPOHHa KOMYHUKaumMs. AKO
BalweTo Hecbrnacue e 3akoHoBo 060CHOBaHO, Paysera, cnef KaTo pa3rjiea UCKAHeTO, e NnpekpaTun
nencrteusaTa no obpaboTeaHe Ha JINYHNTE AaHHU, OCBEH B CllyYauTe, YCTAaHOBEHU OT 3aKoHuTe. TpsibBa
0a ce 06bpHe BHMMaHWe, 4Ye NMpaBoTo Aa M3MCKBaTe He3abaBHO N3TpMBaHe Ha BawmnTe nnyHmM oaHHM
MoXXe fa 6bae orpaHMUYeHo rnopaaun yCTaHOBEHOTO OT MpPaBHUTE aKTOBe 3aAbJ/XKeHne Ha Paysera kaTo
OOCTaBYMK Ha MAaTEXHWN YCNYrn Aa CbXpaHsaBa AaHHW 3a naeHTUdUKaumaTa Ha KnneHTa,
nJaTeXHNUTe onepauunmn, CKIYEHNTE 4OrOBOPU N AP. 3a CPOKA, YCTAaHOBEH B NPaBHUTE aKTOBE;

93.4. npaBo Ha orpaHn4aBaHe Ha obpaboTBaHeTO Ha AaHHW: A U3NCKBATe OrpaHMU4YyaBaHe Ha
obpaboTBaHeTO Ha AaHHUTE, KoraTo CyBeKTbT Ha JINYHU AaHHU OCopy TOYHOCTTa Ha AaHHUTe 3a
TakKbB Nepunos, Npes KoMTo AODMUHUCTPATOPBLT Ha AaHHN MOXe Aa NPOBEepU TOYHOCTTa Ha JIn4yHuTe
OaHHKW; obpaboTBaHeTO Ha JINYHUTE AAaHHN € HE3AKOHHO N CyBeKTHT Ha AaHHU He e CbrlaceH faHHuTe
ha 6baaT n3TpUTU N BMECTO TOBa MUCKa OrpaHM4yaBaHe Ha TAXHOTO U3nos3BaHe; ADMUHUCTPATOPBLT Ha
JaHHN BeYe He ce HyXhae oT JINYHUTe AaHHU 3a uennTte Ha obpaboTBaHeTO, HO Te ca HeobxoaMMM Ha
cybekTa Ha AaHHK C uen npeasBsaBaHe UM U3MNbJHEHWE Ha NPaBHU U3NCKBaHNA. CyBeKTbT Ha AaHHW,
ymneto obpaboTBaHe Ha faHHU e Buno orpaHNYeHo, ce nHopmmpa oT AGMUHNCTPATOPA Ha OaHHK
npean NnpeMaxBaHeTO Ha OrpaHMUYeHneTOo 3a 0bpaboTBaHe Ha AaHHUTE;

93.5. NpaBoO Ha Hecbrjacue: NpaBo Oa He ce cbrnacute BawwuTe JInyHM gaHHM fa 6baaT obpaboTBaHm
3a UeNnTe Ha OUPEKTHUA MAapPKETUHT;

93.6. NpaBo Oa nogageTe »kasnba oTHOCHO obpaboTBaHeTo Ha BawunTe JINYHM OaHHM OO HaA30pHaTa
WHCTUTYUMS, ako KNIMEHTBHT CMATa, Y€ HEroOBUTE JINYHU OaHHU ce obpaboTBaT B HapyLLUEHWE Ha
HEeroBuTe NpaBa N IETMMTUMHN NMHTEPECU CbIIACHO NPUIOXKUMNTE NPaBHN aKTOBE;

93.7. npaBo Aa ce 0bbpHETE KbM AOMUHUCTPATOPA Ha AaHHM N (UN) ANBXHOCTHOTO JIULLE MO 3alUnTa
Ha JaHHWUTE OTHOCHO YMNpa)kHsSIBAHETO Ha CBOUTE MNpaBa;

93.8. opyru rnpaea, yCTAaHOBEHW OT MpPaBHUTE aKTOBe.

94. NckaHeTo 3a 3aMno3HaBaHe, KOPEeKUUU Nan Hecbriacue MoXKeTe fa msnpawaTte Ha ajgpeca Ha
eneKkTpoHHaTa nowa: dpo@paysera.com. B nckaHeto nuueTto Tpsabea SCHO Aa MoCo4YM CBOETO UME U
GamMmnna n ga nognule NCKaHeTo C KBaauduumpaH enekTpoHeH noanuc.

YebcanToBe Ha TpeTu nmua

95. Paysera He HOCW OTrOBOPHOCT 3@ rapaHTWpaHe Ha NOBEPMTESIHOCTTA Ha KJIMeHTa Ha yebcaToBe Ha
TpeTu nvua, OoOPW B C/lyYanTe, KOraTo KJAMEeHTbT AOCTUrHe 0 yebcalnToBeTe Ha TpeTn nunua,
N3MNO0N3BalKN HaMMpaLLUTe ce Ha To3u yebcanT nmHkoBe. Paysera npenopbyBa Aa ce 3arno3HaeTe C
YC/I0BMATA 32 NOBEPUTENHOCT Ha BCeKU yebcanT, KONTO He npuHaanexu Ha Paysera.

N3non3sBaHe Ha nororunum


mailto:dpo@paysera.com

96. KnneHTHT, U3M0JI3Balll ycyruTe Ha Paysera 3a 3a[10BoJiIiBaHe Ha bu3HecC 1 NpodecnoHasHM NHTepecH,

ce CcbrnacsiBa, Y€ HEroBOTO HAaMMEHOBaHME 1 (UaK) NoroTun MoraT Aa 6bAaT U3NoJs3BaHM 3a LEeNnTe Ha
OVPEKTHNA MapKeTUHI Ha Paysera (Hanp. Paysera nocoyBa, 4e KNMeHTbT M3MoJi3Ba NpefoCcTaBsAHNTE
oT Paysera ycnyrn).

FapaHTMpaHe HAa CUTYPHOCTTA HAa MHopMauUuaTa

97.

LlenTta Ha Paysera e ga rapaHTMpa Bb3MOXKHO Hal-BMCOKA CUIYPHOCT Ha UssiaTa MHpopMaLus,
noJsly4aBaHa oT KnneHTa 1 oT Ny6/MYHUTE MacKBK € AaHHKU. C uen 3almTa Ha Ta3n MHpopMauuns oT
He3aKOHEeH JOCTbM, U3M0N3BaHe, KOMUPaHe, CyYalHO NN HE3AKOHHO YHULL0XKaBaHe, MPOMsiHa UK
pa3kpuBaHe, KaKTO U OT BCSAKO APYro He3akoHHO obpaboTBaHe, Paysera n3nonssa NoAXOASLLM MPABHM,
aAMUHUCTPATUBHU, TEXHUYECKUN N (PU3NYECKN MEPKU 3@ CUTYPHOCT.

3aKkJIlo4YMTesIHM pa3nopenoum

98.

99.

100.

JonbaHUTENHa MHOPMaLNs OTHOCHO HavMHa, No KonTo Paysera obpaboTBa JIN4HMTE OaHHK, MOXKeE Aa
6baoe npenocTaBeHa B 4OFOBOPUTE, APYITUN AOKYMEHTU, UHTEPHET cTpaHuuaTa, MobuaHoTo
MPUAOXKEHNE NN YPEe3 KaHanuTe 3a ANCTaHUNOHHO obcny>XKBaHe Ha KAneHTu (Mo TenedoH, en. nowa um
ap.).

Paysera nma npaBo egHOCTPaHHO Aa NPOMeHs U (unun) gonbasa HacToswaTa lNMonnTtuka 3a
MOBEPUTESIHOCT. 3a NpoMeHuTe B MosinTUKaTa 3a NOBEPUTENHOCT Ce MHGopMMpa Ype3 NybanKyBaHeTo
MM Ha MHTEpPHeT cTpaHuuaTa Ha Paysera. B onpegeneHu cny4aun Paysera MoXe CbLO Taka ga
MHdopMMpa NnuaTa 3a MPOMEHMTE NOo NowaTa, €. nowiaTta, B MOBMAHOTO NPUIOXKEHNE UK NO Bpyr
HaYyuH.

KbM pa3znopenbute Ha HacToswaTa MNonnMTnKa 3a NOBEepUTESIHOCT Ce Npuaara npaBoTo Ha Penybnuvka
JluTBa. BCn4ykn cnopoBe, Bb3HUKHaNW nopaan pa3nopenbute Ha HacToswaTa Monntuka 3a
MOBEPUTEJIHOCT, LWe Ce pellaBaT 4Ypes3 NPerosopu, a Npm Heycnex - B CbanauwiaTta Ha Penybnanka
NnTtea.

* - UAB ,,Creditinfo Lietuva“, kog Ha komnaHusATa: 111689163, agpec: Lvivo g. 21A, LT-09309 Vilnius, JlnuTea,
www.creditinfo.lt , Ten.: (8 5) 2394131, kakTo n UAB ,,Okredo”, koa Ha koMmnaHuaTa 304106783,

appec: Liepy g. 54-1, Klaipéda, konTo obpaboTBaT U NpefocTaBAaAT UHGopMaLma Ha TpeTu anua (PMHaHCOBMK
WHCTUTYL N, TENIEKOMYHUKALNOHH KOMMNAHUW, 3aCTPaxoBaTE/IHW, EHEPTrUNHUN N KOMYHAJIHU A0CTaBYmLUN,
TbProBCKM KoMNaHun n ap.). Cbbupame / npegocTtaBsAMe BawaTta nHdbopMaumns C Les NocTUuraHe Ha NernTUMHU
WHTEpPEeCcu N Lenmn - oueHKa Ha KpegmTocnocobHOCTTa 1 ynpaBieHne Ha 3adb/iKeHudaTa. JaHHuTe 3a
KpeouTHaTa ncropma obnkHoseHo ce obpaboTeaT 10 (aeceT) roanHu cnep n3nbiHEeHNEe Ha 3a4b/KeHNATa.

lMpn n3nonssaHe Ha ycnyru, NnpegoctaBaHn egnHcTBEHO oT ,Paysera Bank of Georgia“ JSC, nM4HUTE OaHHN,
cbbupaHun ypes ,Paysera Bank of Georgia“ JSC, ce obpaboTBaT cbriiacHo Ta3n [leknapalims 3a NOBEPUTENHOCT.

ApxuB

Jdeknapatinsg 3a NnoBepuTenHocT (BannaHa no 17.06.2024 r.)
Jdeknapatinsg 3a NoBepuTenHocT (BannaHa no 28.09.2021 r.)
[eknapauvs 3a noseputenHocT (valid until 20/07/2020)


https://www.paysera.lv/[http://www.creditinfo.lt/](http://www.creditinfo.lt/)
https://www.paysera.lv/v2/bg-LV/samartleblivi/konpidencialurobis-politika-pbg
https://www.paysera.lv/f/privacy-policy-2024-bg
https://www.paysera.lv/f/privacy_policy_EN
https://www.paysera.lv/f/privacy-policy-2020

Jeknapauns 3a NoBepuTenHocT (BannaHa oo 17.04.2020r.)

Jeknapaumsa 3a NoBepuTenHocT (BanmagHa Ao 16.09.2019 r.)

Jeknapaumsa 3a nosepuTenHocT (BanmgHa o 01.01.2026r.)



https://www.paysera.lv/f/privacy-policy-202004
https://www.paysera.lv/f/privacy-policy-07-2019
https://paysera.com/f/privacy-policy-18-06-2024-BG.pdf

