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[MonyYaBaHe Ha NnalaHua Ypes3 OnepaTtopu

HedunHununn

FeHepanHo cnopasyMeHue - [[eHepasiHO CropasyMeHMe 3a NAaTeXHU YCAYrn, YAMTO YCN0BUA ce npunarat
3a TbproseLa.

OnepaTop - CTOMaHCKM CybeKT, NpenocTaBsill, eJIEKTPOHHN KOMYHUKALMOHHM YCAYTrX N NMpUTEeXaBalll
noaxoAsil MMLUEH3 3a U3BbPLUBaHe Ha Ta3n AEeNHOCT, B CbOTBETCTBUE C NMPUIOKUMOTO 3aKOHOIATENICTBO B
Obp>xaBaTa Ha OnepaTopa. CNUCHKBLT Ha ONepaTopuTe, U3MoJsi3BaHM OT Paysera 3a npenocTaBsHe Ha yCayru,
ce Hamupa Ha VIHTepHeT cTpaHuLUaTa Ha cucTemMaTa

Tbproseu, - KnmeHT Ha cucteMaTa Paysera, KOWTO NpogaBa CTOKM U YCAYrn, U3N0A3BalKN efHa Uan rnoseye
yCJyrun 3a nosiydaBaHe Ha naawaHusg 3a Tbproeuu, nocodyeHn B CnctemaTa n npenoctaBeHn oT Paysera.
(*YTouyHeHue: KoraTo pa3nopeanbute Ha FeHepaHOTO CriopasyMeHMe 3a NAaTeXHW yCyrn ce npunaraT 3a
BCUYKU KNNeHTU - KakTo Tbprosumn, Taka n opyrn KnmeHTu, ce nsnonssa TepMuUHbT "KnmeHT", a KoraTto
pa3nopenbuTe Ha FeHepasIHOTO Cropa3yMeHME 3a NJIAaTEXHW YCJYyr ce nNpuaaraT caMo 3a Tbprosuu, ce
1n3non3Ba TepMnHbT "Tbproeen).

KynyBau - niateubT U/WAN KPaNHUAT NosyvyaTen Ha NpeaocTaBsHUTE YCIyr U CTOKMTE, MpodaBaHu oT
Tbproseua, nonseal, CucteMmaTta 3a NojsydYaBaHe Ha NallaHus.

MpoekT - I'IO,EI,p06HO onvcaHve Ha CTOKUTe N/uan ycnyruTe, NnpenoctaBsaHM OT Tbproeseua 3a Lennte Ha
rnojsly4asaHe Ha rnjawaHna ot KynyesaynTte 3a CTOKU WK yCnayru, npenoctassHn UM OoT Tbproeeua, 4ypes
MeToguTe, noco4eHn B Cuctemara.

Kno4yoBa ayMa - yHMKaJIHa KOMBHauums oT 6ykBu 1 umcpu, nanpaTteHa oT KynyBada Ao KpaTbk HOMep, 3a
na 6bae nosnyyeHa KOHKPETHa ycslyra Uiy npoAykT oT Thproeeua.

Tapuda - KOHKpeTHa LeHa 3a eaHo SMS cbobuieHne, NoBMKBaHe Nan Bpb3ka KbM WAP yeb canT.

KpaTbk HOMep - TeneoHeH HoMep, KONTO npnHaOneXXum Ha OnepaTopa N KOWTO M3MNos3BaT KynyBa4uTe, 3a
0a NNaTAaT 3a CTOKUTE N yCcyrute Ha Tbproseua.

ObLwm pasnopendbn

1. YcnyraTa 3a nosiy4aBaHe Ha niawaHus Ype3 OnepaTopu e npeiHa3HayvyeHa 3a Tbprosuu 1 No3BosBa Ha
TbproeunTe Aa nojsyyaBaT naalwaHus oT KynyBayuu Ypes ycayrute, npegnaradm ot Onepatopu - SMS
cbobweHna n WAP nnawaHus.
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2. Mpw n3non3BaHe Ha Ta3n ycsyra 3a TbProBUUTE Ca NPUIOXKMMU BCUYKN pa3nopendbu Ha FeHepasiHOTO
cropasyMeHune U AONbAHUTENHUTE YCI0BUS, 3anerHanm B ToBa JonbaHeHne. TepMuHmTe B ToBa [onbJ/HEHUE
ce 13Mnon3BaT B CMUCHA, MOCOYEH B [eHepasHOTO Criopa3yMeHue.

3. CneundmkaTa Ha nosiy4yaBaHe Ha rJawaHusa 4ypes OnepaTopu e, 4e Kynyea4ybT nJalia Ha OnepaTopa 3a
CTOKM U yCyru, npefoctassaHn oT Tbproeeua, HoO NapuTe, KOUTO NpuUHaafaexxatT Ha Tbproseua, ce njawaT oT
Paysera.

4. 3a pa v3non3Ba Tasw ycayra, TbproBeusbT TpsibBa Aa npenoctaBu cBos MNpoekT Ha Paysera, kako n apyru
OOKYMEHTM, n3nckBaHum ot Paysera.

5. Paysera nma npaBo fa OTKaxke ga notebpau NpoekTa n ga npenocTtaBn ycayrata Ha Tbproeeua 6es
HNKaKBO 0BsiCHEHMe.

6. YcnyraTa ce npefnocTaBs, cnef kKaTo Paysera noTBbpan MpoekTa Ha Tbproeela v TbproBeLbT U3BBbPLUN
WMHTerpaunsita B CbOTBETCTBME C MHCTPYKLUUTE 3a MHTErpauus, npegoctaBeHn oT Paysera.

7. AKo TbproeeubT e pnandecko numue, C NpUeMaHeTo Ha yCJloBUATa Ha ToBa [lonb/HEHNe
npencraBnsABanaT Tbproeeua NOTBbpPXKXAaBa, Ye TON/TS pasnonara C BCUYKM Heobxoammm npaBoMoLlms, 3a
Ja nopbya Tasu ycsiyra oT UMeTO Ha IopUANYEeCKOTO nunue.

LleHn n T1naTexHa npouenypa

8. LleHnTe 3a nosly4yaBaHe Ha NJallaHusa Ypes ornepaTopuTe U CPOKOBETE 3a MJalllaHe Mo Abp>XaBu ca
NMocoYeHun TyK. TbproBeLbT NOTBbPXXAABa, Y€ Ce e 3arno3Has BHMMATeNIHO U B AeTalin C LLEHUTE U YC/I0BMATA
3a noJly4aBaHe Ha MJallaHuns, NapuYyHN MPEBOAN, KaKTO U C BCUYKM YCNyru Ha Paysera, KOMTO ca NpUaoXnMu
3a Hero 1 ca oT 3HayeHue 3a Tbproeeua.

9. Pa3nnawaHeTo Mmexay Paysera u Tbproeeua ce U3BbpLUBa B CbOTBETCTBME C JAaHHUTE 3a npefocTaBeHnUTe
ycnyru, nogageHu ot Onepatopute. KoopanHaumsaTa Ha CbOTBETCTBMETO Ha JaHHUTE Ce U3BbpPLUBA
efHoCTpaHHO oT Paysera. AKO faHHUTe, NpefocTaseHn oT OnepaTopuTe B MeCce4yeH OTYeT, ce pa3sindasaT oT
[aHHWTe, KOMTO Ca NpefoCcTaBsAHU Nnpes3 MeceLa, KpanHaTa cyMa e 6bae npemsdyncineHa B CbOTBETCTBUE C
Mece4yHunsa oT4yeT Ha OnepaTopuTe. Paysera obpblia BHMMaHME, Y€ TakKMBa HECHOTBETCTBUSA B lAHHUTE
(ocobeHo Ha cymuTe, nnaTeHn oT KynysaynTe Ha OnepaTopuTe) MOXKe Aia Bb3HMKHAT He Mo BMHa Ha Paysera, a
rnopagn HAKON TEXHNYECKN HEU3MPABHOCTWN NN HENaTeXXocnocobHocT Ha aboHaTuTe Ha OnepaTopa (buna e
n3nos3BaHa oTKpagHaTa SIM kKapTa, aboHaT He e nnaTua Ha OnepaTopa M T.H.), KAKTO 1 MO APYIr NPUYNHMN.
Paysera He noeMa OTroBOPHOCT 3a NOA06HN HECHOTBETCTBMSA, HO Ce aHra)kKmupa, ako e Bb3MOXXHO, Aa OTKpue
WCTUHCKaTa NpuUYnHa 3a HECHOTBETCTBUATA.

10. Paysera nsnnawa cpenctsaTa, KOMTO NpuHagnexaT Ha lNpofasadva, caMo ako Paysera nosy4du
CbOTBETHOTO NnJawaHe ot OnepatopuTe u/unu MNMocpegHULNTE, KOUTO UMaT 3a4b/DKEHNETO [ia NPexXBbpaAT
KbM Paysera cpepnctsa, nosydeHu oT OnepaTtopuTte. CpeacreaTa, KOUTO NpuHagnexxaT Ha lNpoaaBaya, ce
n3naalwaT NponopLMoOHaIHO Ha CyMaTa, noayyeHa oT Paysera oT OnepaTtopuTe U/unam nocpegHuunTe.

11. Ako hbakTypaTa Ha OnepaTopa e passinyHa oT (pakTypaTa 3a NpefxoLHus nepuon, ocurypeHa ot
CuctemaTa, faHHUTe, NpenocTaBeHn oT OnepaTopa, ce CHUTAT 3a KOPEeKTHUTe. AKO npean npefocTtaBsHe Ha
TakaBa nHgopmaumsa ot OnepaTtopa, Paysera Be4e e n3sbpLInaa NialaHusa B noisa Ha Tbproeseua n cneq
npepasrnexgaHeTo Ha nHgopMaumaTa oT OnepaTopa CTaHe BMAHO, Ye 4acT OT nansaateHaTa cyma Tpsbsa noa
6bOe Bb3CTaHOBeHa, Paysera nma npaBo Aa npucnagHe v oTnuwe Te3n cpeacTsa oT Paysera cmeTKaTa Ha
Tbproeeua. AKo cpeacTBaTa no Paysera cMeTkaTa Ha Tbproeeua He ca A4OCTaTb4YHUM 3@ NMOKPMBaAHE Ha
OCTaHasaTa 4YacT OT CyMaTa 3a Bb3CTaHOBsABaHe, TbproeeybT TpsabBa fAa BbpHe cyMaTa Ha Paysera B Cpok oT 7
(cepnem) KaneHOapHW AHW.
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12. Paysera u3BbpLUBa NAallaHNsa KbM ThproBela B CbOTBETCTBME C FreHepupaHnTe hakTypy B paMK1UTE Ha
CpOKa, onpefaesieH 3a BCAKa AbPXKaBa, OT KOATO Ca MoJIyYeHu nnallaHns (CpoKkoBeTe ca NocoYeHmn 3a BCAKa
Obp>XaBa U MOXKe fa Ce BUAAT A0 KJYOBUTE AYMU U MPOLEHTUTE Ha MnJallaHe TyK).

13. Paysera 3aBepsiBa CbC CYMUTE, KOUTO NpUHaAsiexxaT Ha Tbprosevua, no Paysera cMeTKaTa Ha Tbproseua,
OTKpUTa B CbOTBETCTBUE C YCJ10BMATA Ha eHepanHOTO cropasyMeHue.

14. CTpaHuTe ce cbrnacsasaT, 4Ye nNpu n3nbJAHEHNE Ha YCN0BUATa 3a NnallaHe Ha cpencTea, u3bpaHu ot
Tbproeeua B akayHTa, Paysera aBTOMaTUYHO Le reHepupa PakTypa 3a cyMaTa, KoaTo Tpabea oa 6bvae
naaTeHa U We 9 Kayn B akayHTa Ha Tbproseua. Korato TbproeeubT BJie3e B CBOS aKayHT, Ton/T4 Tpabea aa
BbBee cepuaTa N HOMepa Ha (pakTypaTa. TbproseubT ce 3aAb/DKaBa fa pasrnedyaTBa Te3n pakTypu n naru
BKJ11I0MN B CBOETO CHETOBOACTBO.

15. AKo B CpoK OT 15 (neTHageceT) OHM OT AaTaTa Ha yBeAOMJIEHMETO KbM Tbproeeua 3a reHepmpaHaTa
hakTypa, TbproeeyubT He NOMBJIHN CepUATa U HOMepa Ha pakTypaTa, CucTemaTa e N3MoJsi3Ba cepus u Homep
no noapasbupaHe, ocurypeH ot CuctemaTa.

16. Ako OnepaTtopuTe He naaTaT OAOC, Paysera aBToMaTuU4HO reHepupa OOC dakTypa, B KOATO € NoCo4YeH
O0C. B To3mn cnyyYan, ako uma reHepupaHa OOC dakTypa ¢ nocodeH OAC, nnaTteH oT Paysera, NpogaBaybT
TpsAbBa No MOAXOAALL HAYMH Aa AeKNapupa 1 Aa njaTu gaHbka AobaBeHa CTOMNHOCT.

3a0b/IXKeHnd Ha Tbproeeva

17. B AkayHTa TbproeeubT U3bmpa KpaTbK HOMep, NpenocTaBeH oT CnctemaTa, KOWTO e ce Nnon3Ba oT
KynyBa4duTe 3a MOBUKBaHNA NN CbobLeHMA 3a 3aniallaHe Ha CTOKUTE WM yCayrmuTe Ha Tbproeeua.
TbproeseubT MOXe Aa n3bepe n yebcanT, KbaeTo KynyBaynte MmoraT Aa BAM3aT U Aa naalwiaT 1 noayvyasaTt
MPOAYKTUTE AN ycayruTte Ha Tbproeeua.

18. ToproeeubT Ce 3a4b/KaBa fAa Npenoctasn Ha KyrnyBadnTe TOYHU N KOPEKTHUN KpaTKU HoOMepa, NnoganeHun
Ha Tbproeeua oT Paysera.

19. TbproBeubT Ce 3a4b/KaBa a CU CbTPyAHUYM ¢ KynyBaduTe No noaxoasil Ha4yvmH U ga uMm npenocTtass
MHOPpMaLUS, KakTO U Aa rm ysegoMm 3a CTOKUTE U yCyruTe Ha Tbproeeua, KOUTO Te ca nopbyanu 4ypes SMS
CHOOLLEeHNA AN APYTrv HaYHW.

20. TbproeeubT rapaHTupa, 4e TON/Ta HAMa Aa cb3gaBa Knw4yosn AyMu, UAEHTUYHU UK CXOOHW Ha Te3u,
M3MNoNA3BaHW OT APYrK nonynsapHn WHTepHeT CTpaHNUM 3a e4HU U CbLUM KPpaTKU Kogose. bpoaT Ha SMS
cbobLieHnaATa Cc onpenesieHa KnwyoBa ayMa, nojlydeHa no norpellka, He Tpsabea noa HagBuwasa 20% oT
BCUYKM NosydeHn SMS cbobuieHuns. B npoTuBeH cilydal ce c4uTa, Yye Kn4voBaTa AyMa € TBbpAde noaobHa un
TbproeeubT Ce 3a4b/KaBa Aa A NpoMeHn He3abaBHO. AKO TbproeeLbT HE MPOMEHN Ko4YoBaTa AyMa B
paMKuTe Ha 14 (YeTupuHageceT) AHW, Cef KaTo ThproeeubT e 6un yBeaoMeH No eNeKTPOoHHa noLla 3a
HeobxoAMMOCTTa 3a MpoMsiHa Ha Kn4voBaTa ayMa, Paysera Lie npeycTaHOBM NPefoCTaBAHETO Ha yCJyraTa Ha
Twproseua, fokato TbproeeybT He NpoMeHn KritoyoBaTa AyMa.

21. OnpepeneHn Knto4osu aymu we 6bOaT akTUBMPAHN CaMo Cied KaTo Cce U3BbpLIM npouenypaTa no
rnpoBepkKa Ha Tbproeeua unm Knw4yosaTta AyMa unu cneg onpegeneH nepmog ot speme. CucrtemaTta ysegomMssa
Tbproeeua 3a HeobXxoAMMOCTTa Aa Ce U3BBLPLUKM NpoLeaypaTa No NPOBEPKa WK 3a Nepuoaa oT BPEME,
HeobxoauMm 3a akTuBMpaHe Ha Kn4yoBaTa ayma.

22. Cb3paBaHeTO Ha onpegesieHn Kio4yoBn yMU MOXKe fa ce TakCcyBa gonbaHuTesnHo. CucteMaTta yBegoMsBa
Tbproeeua 3a NPUIOKMMUTE OOMBIHUTENHN TaKCU U LLEHW.

23. TbproBeUbT Ce 3aAbJ/)KaBa Aa NpenocTaBn Ha Paysera MpoekTa 1 onucaHne Ha ycayruTe 3a BCSKa
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Knio4yoBa AyMa Ha NpUeM/IMB e3MK U Ha opULIMaNHNS e31K Ha AbpXKXaBaTa, B KOATO Lie ce 1U3roJi3Ba. TakoBa
onucaHune Tpabsa ga 6bae NpPenocTaBeHo OT ONUCAaHNETO Ha MpoekTa Npeaun Cb3faBaHeTo Ha Kno4yoBa AyMa.
AKo KNneHTBT He NpefoCcTaBn onucaHne Ha ycnyraTa, KiyoBaTa AyMa HAMa Aa 6bhe cb3fgafeHa uam
aKTMBMpPaHa unu ue 6bae NpemMaxHaTa B KpaTbK Nepuog oT BpeMme.

24. TbproBeubT rapaHTUpa, 4e TON/TA e CbXxpaHsaBa nHGOpMaLMaTa 3a NpeoCTaBAHE Ha CBOUTE yCAyrn 1
npopakba Ha cTokn. ThbproBeubT LWe NpefocTaBn Ha Paysera usnaTta nHdopmaumnsa, C KOATO TOW/TS pa3nonara
3a MACTOTO M BUOa Ha ycayra uamv npoaykT, 3aKkyneH oT KynyBa4a 4ypes ninpallaHe Ha KOHKpeTHO SMS
cbobuieHune, TenedoHHO obaxkaaHe nnm cebp3BaHe kbM WAP cTpaHuuaTa, NpefocTaBeHa oT Paysera u
rnojsiyyeHa oT TbproseLa, U3BbPLUEHN HE N0-paHO OT 6 (LWecT) Meceua Npean gataTa Ha rnoJjlyyaBaHe Ha
3asaBKaTa. Ta3nm nHgopmMaumsa e 6bae npefocTaBeHa Npu 3asBKa oT Paysera no efiekTpoHHaTa noula He no-
KBbCHO OT 1 (eaunH) paboTeH aeH.

25. OT cbobpa)keHus 3a CUrypHOCT KbM enH MobuneH HoMep ce Npunara onpenesieH MecevyeH JMMUT. AKO
MMUTBT 6bAe NpeBuLLEH, yCyraTa HaAMa Aa 6bae npenocTtaBsHa Ha KynyBaya 1 TbproeeubT HAMa Aa
nony4u nnawaHeTto. CuctemMaTa aBTOMaTUYHO yBeoMsBa TbproBela 3a KpMTUYHATA TOYKa U 3a CaMUs JINMUT,
pocturHat oT KynyBaya, Ype3 efleKTpOHHa nowa 1ian no Apyr HayuH, MOCOYEeH B akayHTa Ha Tbproeeua.

Bb3CcTaHOBABaHe Ha CyMu

26. Ako Paysera nony4u nspectme ot OnepaTopa 3a A4encTeusa Ha KynyBayn, uenswm nsmama, nogobHm SMS
cbobuieHns, NnoBMKBaHNA nnu BansaHe B WAP yeb cTpaHuum we 6baaT aHynmpaHu. TbproeeusT we 6bae
yBe[OMEH 3a TOBa U cpefcTBaTa, ako TakuBa Be4e ca 6munm nannateHu, we 6bvpaTt yabpKaHu ot Paysera
cMeTKaTa Uau npucnagHaTu oT HOBOMoay4YeHn npuxoam HesabaBHo, cnef kaTo Paysera nony4yu nssectue 3a
aHynmpaHe. AKO pa3MepbT Ha cpecTBaTa e HefoCTaTb4yeH, TbproBeybT ce 3a4b/KaBa fa ' Bb3CTaHOBMU B
CpOK OT 7 (cenem) KaneHgapHun gHWN.

27. Ako TbproeeubT nosyynm SMS cbobuieHne BcrencTeme rpewka Ha KynyBada (4pe3 BbBe)XAaHe Ha rpeLlHa
KntoyoBa ayma) n TbproeeubT HE MOXKE Aa NpefocTaBn ycnyrata Ha KynyBada nopagu rpewwHmnsa oopmaT Ha
SMS cbobuieHneTo, nogobHo SMS cbobuieHue ce aHynupa n ycnyraTta no SMS cbobuieHmneTo ce npenocTass
Ha KynyBa4a unuv ueHaTa Ha SMS cbobuieHneTo ce nokpumea oT Paysera, ako € Bb3MOXXHO.

TexHn4yecka MHTerpauna Ha ycnyrmre

28. MNpwn non3BaHe Ha ycayraTa 3a NMojsly4yaBaHe Ha NaalwaHua 4ype3 OnepaTtopu, TbproeeubT Ce 3a4b/KaBa Aa
CBbp)Xe CBOATA CMCTEeMa C Ta3n Ha Paysera, B CbOTBETCTBUE C UHCTPYKLUNTE, MPenocTaBeHn oT Paysera Tyk
(ako hyHKLMOHMpPaHETO Ha ycJlyraTa € CBbp3aHo C YC/1yru, aBToMaTUYHO NpedJsiaraHn B onpepenieHa CUCTEMa,
Hampumep 3a paanuoCcTaHLUMKN, KOUTO Oa NMoayyYaBaT 3ad9BKW UK NO34pPaBAeHNs, CBbP3BAaHETO Ha CUCTEMA He €
3a0bJ/DKUTESIHO).

29. TvproBeubT pa3bupa 1 ce cbrnacsaea, Ye HenpaBUHaTa MHTErpauns Moxxe Oa npeansBrka
OO0NBbJHNTENIHN HaToBapBaHMA Ha CncTemMaTa, KOUTO He Ca XXenaTenHn n NpneMnanBemn, 3atoBa Ton/Ta Tpsabsa
0a rapaHTupa TOYHOTO (Cbr1acHO MHCTPYKUUNTE) N3NbJIHEHNE Ha UHTErpaumnaTa.

30. Paysera Mo)xe Oa NPOMEHUN peLleHNEeTOo 3a TeEXHUYEeCKa MHTerpaumsa Ha ycnyru 6es3 orpaHu4yeHns n no
BCSIKO BpeMe. YBelOMJIEHNETO 3a KakKBMUTO 1 [1a € MPOMEHU, KOUTO U3NCKBAT KOPeKUUn B codpTyepa Ha
Tbproeeua, ce n3BbpLuBa Han-manko 90 (oeBeTaeceT) oHU nNpedBapuTenHo. TbproeeyubT pas3bupa, Ye cnes
KaTo Paysera npomeHun NHCTpyKUMUTE 3a MHTErpaumsa n nHgopmmpa Tbproeeua, TbproeeubT OT CBOSA CTpaHa
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TpsbBa oa akTyanm3npa Bpb3kaTa Ha CUCTEMUTE 3a CBOSA CMETKa M Hall-kbCHO B paMkuTe Ha 90 (oeBeTaeceT)
OHW OT faTaTa Ha yBegomeHneTo. Heobxoommmnte npoMeHn OoT cTpaHa Ha Tbproeela ce U3BbPLUBAT 3a
cMeTKa Ha Tbproseva.

[TOTBBbPXOEHNA 1 CMOPa3yMeHnsa Ha CTpaHuTe

31. PerucTtpaumsaTa Ha Tbproeeua B CncremaTta 03Ha4aBa HErOBOTO MNOTBBbPXAEHME N rapaHUnNs KbM
KynyBa4iuTe, 4e TbproeybT We AeACTBa YECTHO U MO TaKbB Ha4MH, Ye Aa OTroBaps Ha MHTepecnTe Ha
Paysera, Toproeeua n Kynyea4a. TbproseubT CbLLO Ce aHra)kupa Aa npenocrass ycayru n ga npogasa CTOKU
Ha KynyBaynTe KOPEKTHO, HaBpeMe U KayeCTBEHO.

32. TbproBeubT rapaHTUpa, 4e BCUYKM OENCTBUS Ha Tbproeeua, CBbp3aHU C U3MNbJIHEHUETO Ha
Cnopa3yMeHneTo, KakTo 1 nNpogageHnTe CTOKU U/uawv ycayru, npeaocTaBsaHn OT Hero, we 6baaTt cbobpaseHn
CbC 3aKOHOLaTeNCTBOTO Ha Penybnuka JiuTBa n Abp)KkaBaTa, KbAETO Ce NpoAaBaT CTOKMTE 1 Ce NpeaoCcTaBaAT
ycnyruTe. Bcsika OTrOBOPHOCT 3a NOC/AeACTBUATA, MPOM3TUYALLK OT HeCna3BaHEeTOo Ha Te3n 3a4b/KeHus, ce
Hocu oT Tbproeeua.

33. lMpwn npenocTaBaHe Ha ycsyraTa, nocoyeHa B HacTosAwoTo JdonbaHeHMe, Paysera He HOCU OTIFrOBOPHOCT 3a
npofaneHnTe CTOKN N/nnn ycnyruTe, npefoctaseHn oT Tbproeeua, U NnocnencTemsATa, NpousTuyaLlm ot
npopakbaTa Ha CTOKM n/Mnn NpeaocTaBAHETO Ha ycayru. Paysera CbLLO He rapaHTupa, 4e gpyrata cTpaHa rno
TpaH3akuuAaTa, Cb3fajeHa oT Tbproeeua (Kynysaya), wWe n3nbaHW TpaH3akumsaTa (HanpuMep KoraTo 3a
3aBbplUBaHe Ha TpaH3akuuaTa Tpsabsa Aa Ce U3BbPLUBAT APYrY AENCTBUSA, OCBEH 3anallaHeTo Ha CTOKW Uan
ycnyru). Paysera CbL0 Taka He rapaHTupa camosin4yHocTTa Ha Kynysada.

34. CtpaHuTe (TbproBeubT 1 Paysera) ce 3agb/sKaBaT fAa rapaHTUpaT NPaBUIHOTO NpuiaraHe Ha
OpPraHM3auMoHHNTE N TEXHNYECKUTE cpencTBa, NpeaHa3Ha4vYeHn 3a 3almTa Ha INYHUTE JaHHU Ha KynyBauunTe
OT C/ly4alHO UM HE3AaKOHHO YHMLL0XKaBaHe, NoAMsIHA, pa3KpuBaHe UM APYyro He3akoHHO obpaboTBaHe, KaKTo
€ YCTaHOBEHO OT NPUIOXKUMUTE NPaBHU aKToBe.

35. MNpn NnpegocTaBsAHETO Ha NnaTexXHW ycnyru Paysera obpaboTBa NM4YHUTE AaHHM Ha KynyBaynTe, KaTo
naaTum, CbrilacHO U3MCKBaHMATA Ha 3aKOHa 3a NMpaBHaTa 3alinTa Ha JINYHUTE AaHHW Ha Penybnanka Jintea un
O6LwmA pernaMmeHT 3a 3alUMTa Ha gaHHUTe Ha EC. MpuHunnuTe 3a o6paboTka Ha INYHK OaHHWK Ca

pernameHTupaHu oT JeknapaumsaTa 3a NOBEPUTESIHOCT.

36. JInyHnTe gaHHM Ha KynyBayuTe, KOUTO He Ca BKJIIOYEHU B KaTeropusaTa Ha JIMYHUTE OaHHW, NMOCOYEHa B YJ1.
35 ot Cnopa3ymeHuneTo, ce obpaboTBaT B CbOTBETCTBME CbC CropasyMeHneTo 3a 0bpaboTKa Ha AUYHK AaHHW,
CKtoYeHo Mexay Toproseua u Paysera.

37. N3non3Bankun ycnyrute Ha Paysera 3a 6usHec nnm npogecruoHa Hu Lenan, ce npenopbYBa TbproeeubT Aa
rnoctaBu "3Hayka 3a HagexaHocT" Ha yebcanTa Ha Tbproeeua rno BpemMe Ha Nepmnoaa Ha BaJIMAHOCT Ha
Cnopa3yMeHuneTo, 3ae4H0 C npenpaTka KbM CnctemaTa, cnefgBankn yKasaHuaTa, La4eHW TyK.

38. Paysera ocurypsia Ha Tbproseua, nosseall Paysera ycnyru 3a 6usHec n npodecmoHanHn Hy>Xam (uenn),
Bb3MOXHOCT 6e3nnaTHO fa peknamMmupa Tbproeeua u npegiaraHuTe OT HEro yCanyru uam ctokn B CucremaTta
npes nepmvofa Ha BanMgHocT Ha Cnopa3yMeHueTo. Paysera nma npaso ga ustpve nofgobHun peknamu oT
CuctemaTa 6e3 oToenHo npeaynpexaeHve n 6e3 ga noco4ysa NMPUYMHK 3a TOBA.

39. TeproeeubT Ce Cbrjacasa HeroBoTO JIOF0O N ONMUCaHMe Ha npejylaraHuTe ycayru u/uam npogasaHnN CTOKN
fa 6baoaT nokasaHm B CuctemaTa. Paysera vma npaBo Aa U3Tpue ToBa onucaHne ot CnctemaTta 6e3 oTaesnHo
npepynpexageHue n 6e3 ga noco4sa NPUYMHU 3@ TOBa 3aJIN4aBaHe.


https://www.paysera.lv/v2/bg-LV/dogovori/deklaracia-za-poveritelnost-2020
https://www.paysera.lv/v2/bg-LV/dogovori/sporazumenie-za-obrabotka-na-lichni-danni
https://www.paysera.lv/v2/bg-LV/etiket-za-kachestvo

40. ToproeeubT TpsabBa B paMkuTe Ha 5 (neT) paboTHM AHM Aa nHpopMupa Paysera 3a KakBuUTo 1 aa éuno
MPOMEHU, BKIOYNTENHO MHOPpMaLns, CBbpP3aHa CbC 3aKOHOBUSA CTaTyC Ha Tbproseua (lopnan4eckoTo auue,
npeacTaBsiiBaHO OT Hero), Tuna AenHOCT, YNbJIHOMOLWEHUTE inua € NpaBo Ha NoAnuc (Auua, KoMTo MoraTt
Ba/INAHO Oa 3a4b/KaBaT Thprosewua) n Apyra MHQPOpPMaLMs, KOSTO MOXKe 3HAUYUTESIHO Aa NoBaAnsae
MU3MbJIHEHVETO Ha ['eHepasiHOTO CriopasyMeHne n Toea [lonb/iHeHNE. TbProBeubT € OTFOBOPEH 3@ BCUYKU
rnocnencTBus, MNPON3TUYALLKM OT HEMPaBUJIHO U3MbJIHEHNE Ha Te3U 3a4bJI)KEHUSA U MPU HECBOEBPEMEHHOTO
npenocTtaBsHe Ha ropecnomMeHaTaTa MHpopMauus.

3abpaHeHn 0enHoCTy

41. 3abpaHeHnTe JEeNHOCTN Ca NOCOYeHn B pa3nen 9 Ha MeHepanHOTO criopasyMeHue.
42. KoraTto npmuema nnawaHmsa 4ypes SMS cbobuieHns, TbproBeubT CbLLO Taka HAMa NpaBo Aa:
42.1. Nnoco4Ba HEKOPEKTHa LieHa Ha SMS cbobuieHne nam He A noco4sa n3obulo;

42.2. peknaMmupa, nonseankm SPAM (HanpumMep nsnpawiaHe Ha roJsgmMo Koanmy4ecTso nmennu, skype n ICQ
CbobLWEeHNS NN Apyrn MHTEPHET CPeacTBa 3a KOMYHUKaLNA).

43. TbproeeubT € A/TbXKEH Aa Ce YBepu 1 yA0CTOBEPsiBa, Ye NpefoCTaBAHNUTE YCayrin / NpoaaBaHNTe OT Hero
CTOKW OTroBapsAT Ha U He HapyLlaBaT 3aKOHOA4ATENCTBOTO HAa CbOTBETHATa AbPXKaBa, KbAETO yCayruTe ce
npenocTaBAT/CTOKUTE ce NpoaasarT.

44, AKO CTaHe BMAHO, 4ye TbproeeubT He € U3MBJIHU UWIN € HapYyLUW OrpaHnYeHnaTa 3a N3BbpPLUBaHe Ha
3abpaHeHn AenHOCTN, NOCOYeHM B [lONbJHEHMETO, UK HEroBaTa AENHOCT He OTroBaps Ha/e Hapylimna
3aKOHO4aTesICTBOTO Ha fajeHa Abp)KaBa 1 nopagmn Ta3nm npudnHa Paysera e npetbpnana 3arybu (Hanpumep
6unnn ca Hano)xeHu rnobn, Heobxognmm ca Gunm obsICHeHUS, NPeKpaTEHO e CropasyMeHne C onepaTop),
Paysera nma npaBo fa npucnagHe no cobCcTBeHa BOIS OT CMEeTKaTa Ha ThproseLa BCUYKM pa3xonn 1 3arybum,
MOHecCeHn B pe3ynTaT Ha TakoBa HapylleHne Ha Tbproeeua, 3a KOETO TbproseyubT fAaBa CBOETO HEOTMEHUMO
cbrnacue B ToBa JonbJjHeHMe. AKO HAMa [OCTaTb4YHO CpeAcTBa No CMeTKaTa Ha TbproeeLa 3a NoKpMBaHe Ha
pasxoanTte, TbproeeubT Ce 3abJ/KaBa He3abaBHO fa nNpeBefe cyMaTa Ha noHeceHuTe 3arybu, noco4yeHa oT
Paysera, no cMeTKa, ykasaHa oT Paysera.

NHpopMaungd 3a HEVM3MPABHOCTHN

45, Paysera yBegomsaBa KnneHTa npegBapuTesHO B CbOTBETCTBME C npoueaypaTta, npegsnieHa B
eHepanHOTO cnopa3yMeHue, 3a U3BECTHU N NOTEHUMANHN TEXHUYECKN HeN3NpaBHOCTM Ha CnctemaTa 1
cuctemuTe nnm obopyaBaHeTO Ha TpeTw anua, HaeTu oT Paysera 3a npefocTaBsaHe Ha yCayrm, KOUTo uMmaTt
B/INAHNE BBbPXY NMPEenoCTaBAHETO Ha ycayrnte Ha Paysera. TbproeeubT CbLLO Ce 3aAb/KaBa He3abaBHO Aa
nHpopmmpa KynyBaunte u Paysera 3a TEXHUYECKN HEN3MPABHOCTW, NMJaHUpaHa npodunaakTuka n eNMHOCTH no
MoMpaBKM, KOUTO MOraT Aa MMaT Bb3OENCTBME BbPXY NMPenoCTaBAHETO Ha yCayrnte Ha Tbproeeua uam
nponaxbaTa Ha CTOKK Ha KynyBauiuTe.

OTroBOPHOCT Ha CTpaHuTe

46. OTroBOpPHOCTTa Ha CTpaHUTe ce onpefesia oT yCcNoBuATa Ha [eHepasiIHOTO cropasyMeHue.



47. 3a pa 3awmnTn Teprounte, KnueHtute n KynyBadmTte oT OHNAWH n3MamMum, Paysera BUHaru ce ctpemmu
06eKTUBHO 1 CBOEBPEMEHHO [a OLLeHM TeKyllaTa CuTyaumns Ha Tbproeeua n Kynysada u ga npeanpueme
noaxosALM MepKn 3a CUrypHOCT. Paysera cu 3ana3Ba NpaBoOTO Aa MpeyCcTaHOBU NMpefoCTaBsAHETOo Ha ycayru un/
Wan n3nnawlaHe Ha NapuyHM CpeacTBa B C/lyYal Ha KOHQIMKTHa CMTyaumMsa U B O4akBaHe Ha npepnosaraemMa
npecTbhnHa AeMHOCT. ToOBa NpaBO HMKOra He ce 1M3nosa3Ba npu nojlyd4aBaHe Ha »asnba KbM Tbprosew, KONTO
paboTun ycnewHo 1 n3nonsea ycayrute Ha Paysera 3a obAbr Nepuos oT BpeMe, Thil KaTo 0OMKHOBEHO
BCSAKaKBU Hefopa3yMeHnsa ce paspellaBaT oT NogobHu Tbproeum ANpekTHO ¢ KynyBada. Paysera cu 3ana3Ba
NpaBoTO Ada NouckKa AOMbJHUTENIHM AOKa3aTesICTBa 3@ CAaMOJIMYHOCTTa N AEeNHOCTUTE Ha Tbproeeua nim
KynyBada, 3a Aa ce yCTaHOBW peajsHaTa cuTyauusa mexxay lNpoaasava un Kynyeada. B cnydan, 4ye He ce
paspelmn cnTyaumaTa Ypes Ananor Uam B caiydan Ha OCHOBaATENHO NMOAO3pPEHME 3a NoTeHUanHa n3Mama,
Paysera npexsbpsisa usnata MHPOPMaLMa 3a CMOPOBE N CMOPa3yMEHNETO KbM MpasBonpuiarawmte opradu, a
npenocTaBsAHETO Ha YCAYyrn 1 U3rJiawaHeTo Ha MnoJiy4eHnTe CyMu ce npeycTtaHoBsBa.

ApxuB

Bepcunsa Ha cnopasyMmeHueTo "lNosly4aBaHe Ha nialaHms dYpes onepatopun” npean 27.10.2020 r.



https://www.paysera.lv/f/operator%20BG

