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Cnopa3ymMmeHune 3a 0b6paboTka Ha NNYHW JaHHW

HedunHununn

1.1. JInuHM paHHU - BCSKa nMHpopMauns, CBbp3aHa C NOEHTUPUUMPAHO PU3NYECKO Nnue nnm nusnyecko
nvue, KoeTo Moxe ga 6bvae ngeHtTudnunpaHo (CybekT Ha AaHHN), KaKTO e ornpeaesieHo B YaeH 4, naparpad 1
oT O6wma pernamMeHT OTHOCHO 3alnTaTa Ha gaHHuTe (GDPR).

1.2. GDPR - PernameHT (EC) 2016/679 Ha EBponenckus napsaMeHT n Ha CbBeTa OTHOCHO 3allMTaTa Ha
un3nyecknTe nnua BbB Bpb3kKa C 06paboTBaHETO Ha JINYHM AaHHM U OTHOCHO CBOHGOAHOTO ABMXKEHWNE Ha
TaKuBa AaHHU U 3a OTMAHA Ha AupekTusBa 95/46/EO .

1.3. ObpaboTBaHe Ha AAHHM - 0EACTBUS, U3BbPLUEHN C JINYHUTE AaHHW, KAaKTO € Ae(VHMPAHO B YeH 4,
naparpac 2 ot GDPR.

1.4. ObpaboTBaLy IMYHU B AHHM - f1Le, KOeTo 06paboTBa NIMYHU OaHHN OT MMETO Ha aAMUHUCTPATOP Ha
DaHHW, KaKTo e aeduHupaHo B YneH 4, naparpadg 8 ot GDPR.

1.5. ABMUHUCTpPaATOP Ha BaHHMU - IMLE, KOETO onpenens uenmTe n cpeacrteaTta 3a o6paboTBaHETO Ha JINYHMU
OaHHWN, KaKTo e gecuHmnpaHo B 4neH 4, naparpad 7 ot GDPR.

1.6.TbproBew - KJINEHT Ha cucTeMmaTa Paysera, KONTo NpodaBa CTOKU N YCIYrX U N3MON3Ba e4Ha UM noeeye
yCNyrun 3a nojly4aBaHe Ha njalwaHua 4ypes IHTepHeT n/unam noayyvyasaHe Ha nnawaHmnsa 4ypes UHTepHeT ¢
pa3snnalwiaTesiHM KapTu, 1 /unun nojsly4aBaHe Ha rnsallaHusa 4Ypes ornepaTtopuTe, NocoYeHn B cuctemaTa n
npepoctaBeHn oT Paysera 3a Toprosuu.

1.7.KynyBau4 - niateubT n/unm KpaIZHVIﬂT nosiydaTesl Ha nNpeanoCTtaBaAHUTE yCcnyrm n CtToKnTe, npoaaBaHn OT
Tbproseva, nonssaty CuctemarTa 3a nony4dyaBaHe Ha MJallaHWMA.

1.8.Cuctema - copTyepeH NpoayKT, KONTO € A0CTbMNeH Ype3 yeb cTpaHuunTe Ha Paysera, pa3paboTeH oT
Paysera 1 KONTO ce NoJi3Ba 3a NpefoCcTaBsiHe Ha yCayruTe Ha Paysera.

2. 06ww pasnopenbw

2.1. Cnopa3yMeHuneTo 3a 06paboTka Ha NMMYHN OaHHKU (HapudaHo no-aony CriopasymMmeHneTo) perynupa
npoueca Ha obpaboTka Ha NMYHUTE OaHHM Ha KynyBaya, B3aMMHUTE 3a4bJ/KEHNS 1 OTFOBOPHOCTU MexXay
Tbproeeua n Paysera. Llenta Ha HacTosiwoTo Cnopa3syMeHue e fa rapaHTupa 3almnTaTa U CUrypHOCTTa Ha
JINYHMTE OaHHW Ha KynyBaya, 3a 06paboTkaTa Ha KoMTO ThbproBeLbT U3non3ea Paysera, B CbOTBETCTBUE C
NPUJIOXKMMOTO 3aKOHO4ATENCTBO.
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2.2. Cnopa3yMeHMNEeTO U3KJIOYBaA NINYHUTE faHHK, obpaboTBaHM OT Paysera, KOATO OENCTBa KaTo
aAMMHNCTPATOpP Ha AaHHW Bb3 OCHOBA Ha YJeH 6, naparpad 1, 6ykea "B" oT GDPR B Ka4eCcTBOTO C/ Ha
OPY>KeCTBO 3a eJIeEKTPOHHM Napn, NpeaocTaBALo naaTtexxHu ycayrmu. ObpaboTkaTa Ha Te3n JIMYHK OaHHN Ce
perynupa oT [ekjapauuvsaTta 3a noBepuTenHocT Ha Paysera.

2.3. Cnopa3symeHuneTo e [JonbJIHEHNE KbM eHepasHOTO Ccropa3yMeHune 3a NNaTEeXHW YCIYr 1 e Hepa3aesHa
4acT oT JonbJiHeHUATa KbM Criopa3zyMeHneTo, KOUTO Ce npusaraT KbM TbproeeLa npu n3nos3BaHe Ha
yCNyruTe 3a nosiydaBaHe Ha MallaHusa oT KyrnyBayu 4ype3 VIHTepHeT, noJjlydaBaHe Ha nJallaHus Yypes
NHTepHeT c pa3sniawaTesHN KapTyu 1 NoJlydaBaHe Ha niallaHus Ype3 ornepaTopu, NpenocTaBeHn B
CbOTBETCTBME C pa3nopenbuTte Ha Lonb/HEHUATA KbM [eHepasHOTO criopa3yMeHue 3a NIaTeXHU YyCayri.
Cnopa3yMeHMeTo aBTOMAaTUYHO BJIN3a B CUa, KOraTo TbProBeLbT 3aNo4yHe Aa U3nos3Ba ycyruTte 3a
nosy4yaBaHe Ha NaawaHua Yypes NHTepHeT n/unm nonyvyaBaHe Ha naawaHnsa Ypes HTepHeT C pa3nialaTenHm
KapTu, U/uan nosyYyaBaHe Ha NJallaHus Ypes onepaTopu.

2.4. TbproeBeubT KaToO aAMUHUCTPATOP Ha AaHHW aHra)kupa Paysera B Ka4ecTBOTO Ha obpaboTBaly AaHHW 3a
obpaboTKa Ha NMYHUTE faHHK Ha KynyBayuTe.

2.5. Paysera kaTo obpaboTBalla gaHHM obpaboTBa AMYHMTE JaHHK Ha KynyBaynTe OoT MMeTo Ha Tbproeeua
Bb3 OCHOBa Ha HacToswoTo Cnopa3symeHue.

2.6. laHHM 3@ KOHTAKT C OJTbXXHOCTHOTO JiMLe Mo 3alinTa Ha AaHHUTE, Ha3Ha4YeHo oT Paysera:

dpo@paysera.com.

3. Ycnosud 3a 00paboTka Ha ANYHW OaHHW

3.1. i3non3Bankn ABYyCTpaHHa TeXHUYECKa MHTerpaumsa B cuctemaTta Paysera, TbproeeubT onpenens Kom
WUCKaHWA 3a NNYHM AaHHW we 6baaT usnpawaxHn go Kynysaya, T.e. KOu JINYHU JaHHM Ha KynyBaya we 6baaT
cbbumpaHm.

3.2. KaTo B3eMa npensup 3asBKUTe 3a JIMYHUN JaHHU, akTUBMpPaHU oT ThbproseeLa B cuctemaTa Ha Paysera,
Paysera obpaboTBa n4HUTE gaHHW Ha KynyBada OT MMeTOo Ha Tbproeeva.

3.3. TbproBeUbT MOXE Aa Bb3JIOXXM Ha Paysera na obpaboTBa NMMYHM AaHHU Ha KynyBada oT ciegHuTe
KaTeropum:

3.3.1. nme;

3.3.2. hamnnus;

3.3.3. EFH/JIHY;

3.3.4. nmenn agpec;

3.3.5. agpec (abp>kaBa, obnacT, rpag, yamua, Homep Ha yauua, 610K, HOMep Ha anapTaMeHT);
3.3.6. e3uK;

3.3.7. IP agpec;

3.3.8. HoMep Ha 6baHKOBa CMeTKa;

3.3.9. uHhopMaL A 3@ OCHOBAHMETO Ha MJjallaHeTo;

3.3.10. TenecoHeH HoMep.


https://www.paysera.al/v2/bg-AL/dogovori/deklaracia-za-poveritelnost-2021
mailto:dpo@paysera.com

3.4. TbproBelbT Bb3/sara Ha Paysera Aa n3BbPLUN CbOMPAHETO Ha IMYHUTE AaHHW Ha KynyBayda, fa rv
npexBbpsi Ha Tbproeela 1 ga rm cCbXpaHsBa.

3.5. Paysera cbxpaHsBa IM4YHUTE OaHHM B Cpok OT 10 (geceT) roagnHM OT gaTaTa Ha noJlyd4aBaHe Ha Jn4YHuTe
OaHHW, a B C/ly4al Ha ycayra 3a nepmogunydHin nnawaHmsa - B Cpok oT 10 (geceT) roanHn cnep gataTta Ha
nocsefHoTO NepuoamnyHo naawaHe. Cnen n3Tn4yaHe Ha Cpoka Ha cbxpaHeHue, Paysera yHULL0XKaBa 3anmcuTe
Ha JINYHUTE OAHHWN.

3a0b/DKEeHNd Ha CTpaHuTe

4.1. CbrnacHo HacTtosLoTo Crnopa3yMeHue TbproBeubT (aAMUHUCTPATOP Ha AaHHW) ce 3a4b/KaBa:

4.1.1. pa rapaHTupa, Ye obpaboTkaTa Ha IMYHMN JAHHWN C€ OCHOBaBa Ha 3aKOHOBM Lie/IN 1 3aKOHOBO OCHOBaHMe,
KaKTO 1, ako e HeobxoanMo, Aa Noayym paspelleHmeTo Ha KynyBada fa 06paboTsBa MMYHUTE AaHHWU;

4.1.2. na o6bpaboTBa NMYHUN OaHHWN B CbOTBETCTBMUE C MPUHLMNNTE, CBbP3aHM C obpaboTKaTa Ha NNYHUN OaHHW,
onpepesieHn B 4neH 5 ot GDPR 1 nsnckeaHnsaTa Ha HOPMaTUBHUTE aKTOBE;

4.1.3. pa cb3gage nogxonsAwm ycnosus 3a KynyBada ga npuioXXm BCUYKK NpaBa Ha cybekTa Ha faHHUTE n
OVPEKTHO fa OTroBOPW Ha 3anMTBaHMATa Ha KynyBaya OTHOCHO NpuaaraHeTo Ha npaBaTa Ha cybekTa Ha
hDaHHWTe, noco4eHn B rnaea 3 oT GDPR;

4.1.4. pa opobpu BbTPELLIHM NpaBuia 3a 06paboTka Ha AaHHU, KbAeTo Tpabea Aa 6bae NOCOYEHO CNeAHOTO:

4.1.4.1. nme n haMnnnsa U AaHHN 3a KOHTAKT Ha NpeacTaBuTens Ha obpaboTBawma AaHHM U ASTbXKHOCTHOTO
Avue no 3awmTa Ha AaHHWUTe, KOraTo ToBa € HeobX0AMMO Chbr1acHO NPUJIOXKUMOTO 3aKOHO4ATESICTBO;

4.1.4.2. kKaTeropmun Ha usBbpliBaHaTa 06paboTKa Ha AaHHW;

4.1.4.3. ako e HeobX04NUMO NPEXBBPAAHETO Ha IMYHN OAaHHU KbM TpeTa ObprKaBa Uin MexxayHapoaHa
opraHusaums, na noco4vu Tasm TpeTa AbpiKaBa Uin MexXxAyHapoLHa opraHusaumns, KakTo U JOKYMeHTU 3a
noaxonsaLwm Mepkun 3a 3awmnTa;

4.1.4.4. onnucaHne Ha TeEXHUYECKNUTE 1N OpraHmM3auMoHHN cpencTBa 3a CUIrypPHOCT.
4.2. CbrnacHo HactoswoTo Cnopa3ymeHune Paysera (o6bpaboTBall AaHHW) ce 3aab/)KaBa:
4.2.1. pa obpaboTBa NMYHUTE AaHHM Ha KynyBaunTe camo B o6xBaTa 1 3a uennTe, onpeneneHn ot TbproeeLa;

4.2.2. na He NpPoOMeHs, pefakTupa Uin U3MeHs JIMYHUTE AaHHU, fa He pa3KpuBa U Aa nNpenoTBpaTsBa
pPa3KpUBAHETO Ha IMYHUTE JAHHU Ha TPETU SInLla, OCBEH aKO TOBa He Ce U3MCKBA 3a MPaBUJIHOTO M3MbJIHEHME
Ha OOroBOPHUTE 3ab/XKeHus ¢ Tbproeeua;

4.2.3. pa npumnara noaxogdawm TeXHN4YeCKn n opraHn3aunNoHHN MePKKM 3a CUTYPHOCT 3a obe3snevyaBaHe Ha HUBO
Ha 3alWlnTa, CbOTBETCTBALWO Ha HABOTO Ha 3anjlaxaTa,

4.2.4. B cboTBETCTBUE C 06XBaTa Ha obpaboTBaHUTE NNYHU AaHHK Ha KynyBaya, Aa CbAeNCTBa Ha Tbproeeua
KaToO aAMUHUCTPATOP Ha AaHHW Oa OTroBaps Ha 3anMTBaHUATa Ha cybekTa Ha AaHHUTE OTHOCHO
ynpa>KHABaHeTOo Ha NpaBaTa Ha cybeKTa Ha AaHHWTe, NocoyeHun B rnaea 3 oT GDPR,;

42.5.8 cnyqa|7| Ha HapyuweHune Ha U3BNCKBaHNATa 3a 3allTa Ha JINYHNTE OaHHW, Oa YBEAOMU He3abaBHO
Tbproseua, 3a fa MOXXe NMNOoCNeLHUAT Aa U3NBJHU 3a40bJ/IKEHNETO Ha aAMUHUCTPATOP Ha JINYHN OaHHW U ga
cbobuin 3a HapyLwaBaHETO Ha U3NCKBaHWUATa 3a 3alllTa Ha JINYHNTe JaHHWN, B CbOTBETCTBMNE C HOPMATUBHNTE
aKTOBE, peryjnpalin salintata Ha JaHHUTE;



4.2.6. pa npeanpunemMe nogxoasdawmn MepKM 3a rapaHTpaHe Ha Haoe>XXaHOCTTa Ha BCEKWN CNTYXKUTEN, NoCpenHuK,
N3NbJIHUTEN, NOAN3NBAHNTEN NI APYIrO TPETO Nnue, KOETO MMa A0CTHMN A0 JINYHUTE OaHHW, KaKTO 1 Oa
npenoctaBn OOCTbMN CaMO Ha OHe3N Nnua, Ha KOUTO TOBa € Heobxoaumo, KaTo CbLUeBpeMeEHHO rapaHTpa, 4e C
Te3N Nnda Ca CKAK4YeH CnopasyMeHnsa 3a nNoBepUTENIHOCT NN Ye Te Ca 06eKT Ha 3aabJIKeHue 3a
noBEepPUTENHOCT.

[Moa-0bpaboTka Ha NYHW OaHHU

5.1. TbproBeubT ce CbracsBa, Ye 3a obpaboTkaTa Ha IMYHK AaHHW Paysera moxxe 6e3 oTaesHO
npenBapuTesIHO Cropa3yMeHue fa n3nosssa gpyru obpaboTsawm gaHHW nuua (noa-obpaboTealim) nnm moxxe
0a npenocTaBsa Te3n AaHHW Ha TPeTu CTPaHW, ako NogdobHO AeNnCTBME He NPOTUBOPEYM Ha pa3nopenburte Ha
Cnopa3syMeHuneTo.

5.2. MpexBbpASNKA NNYHM JAHHW Ha TPeTU nua N aHraXxmpamkmn noa-obpaboreawm nuua, Paysera ce
3a4b/XKaBa fa CKJo4mM cropa3yMeHune 3a o6paboTka Ha INYHM AaHHW, rapaHTMpPaLL0 HUBO Ha 3allMTa Ha
JINYHUTE OAHHW, OTFOBapPSLO0 Ha CTaHAAPTUTE, yCTaHOBEHU B HacTosALWOTO CriopasyMeHue.

5.3. Mo nckaHe Ha KynyBsa4a, Paysera ce 3agb/KaBa fa npefocTtaBy CbOTBETEH CMUCHK Ha Moa-
obpaboTBalinTe NNYHN OAaHHW NLA.

0. HpeXBbpﬂﬂHe Ha JINYHN JaHHW KbBM TPETW ObP>XXaBU

6.1. TbproeeubT Ce Cbrnacsasa, 4e Paysera nma npaso 6e3 npenBapmTesIHO Cbracme ga npenocTtaBs JNYHN
[aHHW Ha cybeKkTn n3BbH EBponenckunsa cbio3 unm EBponenckaTta MKOHOMUYECKa 30Ha, ako TakbB TpaHcdep Ha
JaHHW He NPOTMBOpPEeYM Ha pasnopenbute Ha Cnopa3syMeHMeTo.

6.2. KoraTto npexBbpisa JNYHM AaHHW Ha CcybeKTu n3BbH EBponenckmna cbio3 nnm EBponenckata NKOHOMMYECKa
30Ha, Paysera ce 3agbJ/1>KaBa fda CKJ04M criopasyMeHns 3a obpaboTka Ha IMYHU faHHW, CbOTBETCTBALUWM Ha
n3nckeBaHmaTa Ha GDPR 3a TakmBa cnopa3yMeHus, U ga oCUrypm HUBO Ha 3aliMTa Ha JINYHUTE LaHHWU,
OTroBapsWOo Ha CTaHO4apTMTe, yCTaHOBEHM B HAacTosAWwoTo Cnopa3symeHue.

6.3. Mo nckaHe Ha Tbproeeua, Paysera ce 3agbJsi>kKaBa ga npenocTtaBm CbOTBETEH CMNUCHK Ha noJlydyaTesnnTe Ha
JINYHW OaHHW N3BbH EBponenckmsa cbio3 nam EBponenckata MKOHOMUYeCKa 30Ha, Ha KOUTO Ce NpenoCcTaBaAT
JINYHKW OaHHK Ha KynyBa4uTe.

7. Kpan Ha 0bpaboTKaTa Ha JIMYHU OaHHU

7.1. Cnep npuknto4BaHe Ha obpaboTKkaTa Ha IMYHU AaHHW, yCTaHOBEHa B 4. 3.5 Ha Cnopa3ymeHuneTo, Paysera
ce 3aAbJXKaBa Aa U3Tpue BCUYKM CbXPaHABaHU JINYHU AAaHHU U BCUYKN Bb3MOXHU KOMUS.

8. lpyru ycnoBud

8.1. CTpaHuTe ce cbriacssaT, Ye UHpOpMaUUaTa, NoJsiydeHa oT ApyraTa CTpaHa no BpeMe Ha U3nbJIHEHNETO
Ha HacTosAwoTo Cnopa3symMeHue, e nosepuTesiHa. [1o BpeMe 1 cnep n3TnyaHe Ha CpokKa Ha BaJIMOHOCT Ha
Criopa3yMeHMeTo HUKOS OT CTpaHUTe HAMa MpaBo Aa pa3kpuBa nosepuTenHa nHpopMaumsa Ha Apyru TpeTu



Nvua 6e3 npeaBapuTesIHOTO MMCMEHO Cbrjlacne Ha ApyraTa CTpaHa, C U3KJIIo4YeHNe Ha 3a4b/DKUTETHUTE
CJlydaun, KoraTo TakaBa MHdopmaunsa Tpsabea Aa 6bae onoBecTeHa, CbrlacHO 3aKOHOAATENCTBOTO Ha
Penybnnka JinTea. 3aAb/KEHNETO Ha CTPaHUTE Aa He pa3kKpuMBaT NoBepuTesHa nHpopMaumns € BaanaHo 3a
HeorpaHu4yeH nepuof ot BpeMme. CTpaHaTa, KOSITO € B HapyLUeHNe Ha 3a4bJ/KEHMNETO 3a CbXpaHsABaHe 1
HepasriacsiBaHe Ha NoBepuTesHa NHopMaLKna, Ce 3aab/XKaBa Aa NoKpue BCUYKKN 3arybu, moHeceHn oT
ApyraTa cTpaHa.

8.2. Bcnykm cnopose, Bb3HMKHaAN BbB Bpb3Ka CbC Cnopa3yMeHMeTo, ce peluasaT Ype3 nperosopu. B cayydan,
4ye CNOpbT He MoXXe fa 6bae pa3peLleH Ypes NperoBopu, TOW ce peLlasa Nno pea, yCTaHOBEH OT
3aKoHOOaTeNcTBoTO Ha Penybnuka Jlntea.

8.3. B caiy4anm Ha HECBHOTBETCTBUA MeXAY YC/10BMATa Ha HacToAwoTo Cnopa3syMeHune n gpyru cropasymMmeHus
MeXAay CTpaHuTe, peryampallm 3awmraTta Ha IMYHNTE AaHHW, We ce npunaraT pasnopenbuTe Ha HAaCTOAWOTO
CnopasyMeHue.

9. CpoK Ha BaMaAHOCT, M3MEHEeHUA

9.1. Cnopa3syMeHNeTo B/N3a B CUJla OT MOMEHTa, B KONTO TbproeBeLbT 3ano4yHe Aa M3nosssa ycayruTe 3a
rnosly4aBaHe Ha nnawaHusa Yypes NHTepHeT n/mnm noslydasaHe Ha rjawaHus 4Ypes VIHTepHeT € pasnialaTenHu
KapTu, W/unm nosiy4aBaHe Ha njawaHus Ypes onepaTopu, U e BaJINAHO 3a Lesing CPokK, Npes KoMTo
TbproeeubT N3MN0J3Ba TE3M YCAYru.

9.2. HactosiwoTo CrnopasyMeHue npencraBiisgBa HepasfesiHa 4acT oT [[eHepasIHOTO cnopasyMeHue 3a
naaTeXHW ycayru n Mmoxe aa 6bae npoMeHAHO CbrlacHO NpeaBuaeHaTa B HEro npouenypa.



