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MocnenHo axypupame: 30.12.2025

[TONNTUKa 3a NPUBATHOCT

OonwTHu pedpuHuLUn

1. JlnyHu mogaToum O03HayvyyBaaT CeKoja nHdopMauuja LWTO ce ogHeCcyBa Ha UAEHTU(PUKYBAHO PU3NYKO
anue nnm pusnyko nnue Koe Mmoxxe ga ce ngeHtmndgunkysa (CybjekT Ha mogaToLmM), Kako WTo e
HaBegeHo Bo YneH 4 Ctas 1 og GDPR.

2. GDPR - PerynaTtuea (EY) 2016/679 Ha EBponcknoT napsamMmeHT 1 Ha CoBeToT o4 27-mu anpwui 2016
rogunHa 3a 3aWTuTa Ha PU3MYKUTE finLa BO ogHocC Ha obpaboTkaTa Ha IMYHUTE NogaToLM U 3a
cnobogHoO ABMKEHE Ha TaKBUTE NodaToun, N CO KOja Ce CTaBa BOH cuna AupekTunBaTta 95/46/E3.

3. ObpaboTka Ha NnogaToLW 03HaYyBa Cekoja onepaumnja nnm 36up Ha onepaLnm Kou ce U3BpLUyBaaT BP3
JINYHMTE nogaToun nam Bp3 36MpoBNTE Ha INYHN NOJATOUN, KAaKO WITO e HaBefeHo Bo YneH 4 Ctas 2
on GDPR.

4, ObpaboTyBay Ha MoaaToLM 03HavYyBa PU3NYKO UM NPaBHO nnLe Koe rnm obpaboTyBa NUYHUTE
noaaToumn BoO UMe Ha KOHTPOoJIopoT Ha nogaToLun, Kako WTo e HaBedeHo Bo YneH 4 Ctas 8 o GDPR.

5. KoHTposiop Ha nogaTtouu, cybjeKToT KOj rm yTBpAyBa LeanTe u cpeactBaTa 3a 06paboTka Ha NMYHUTE
nopaToum, e Paysera LT, UAB, Koja ynpaByBa CO yc/ayraTa 3a MHULMpPare njakaka 1 nHpopMaumm 3a
CMEeTKMN, nnaTdopMaTa 3a 3aeM NoMery KopucHuuUm (peer-to-peer), kBanngpukyBaHaTa e-
naoeHTnUKaunja n gpyrm ycnyru. CornacHo [JoroBopoT 3a 3aeHNYKN KOHTpoaopu 6p. 2018019 ox
19.09.2018 rogunHa, KoHTposop Ha BawmnTe nnyHuM nogatoum € MpexkaTa Ha Paysera (BO HaTaMOLIHWOT
TekcT: Paysera, OnepaTtop, KoHTposiop Ha nogaTtouun nam ApywTBo). KOHTakT mogatoumnTe Ha Paysera
ce objaBeHN Ha Beb-CcTpaHMuaTa Ha Paysera. KOHTakT nogaTounTte Ha OuMuUepoT 3a 3allTUTa Ha JINYHK
nopgaToumn Ha3HaveH of Paysera ce: dpo@paysera.com.

6. 3aepHMUYKa KOHTpoOJia Ha nopaToum - Paysera LT, UAB, 3aeHO CO gpyrute KOMMaHuUm o MmpexxaTta u
KoopauHaTopoT Paysera Tech (KajMaHCKK OCTpPOBM), AejCTBYBa Kako 3ae4HUYKMN KOHTPOJIOpU BO
cornacHocT co AHekc 6p. 16 , [lorosop 3a ynpaByBar.e CO NogaToLn BO MpexaTa” KoH JloroBopoT 3a
3aeHNYKO AejcTByBame. OBOj AOroBOp ja perynupa pacnpegenbaTta Ha OArOBOPHOCTUTE U
obe3benyBa 3aWTUTa Ha NoAaTOLMTE BO paMKUTE Ha MpexaTa. JiniHnTe nogartoum ce obpaboTtyBaaT
3aeHUYKN eQUHCTBEHO 3a fa ce obe3benn 6e3benHOCTa Ha Mpe)xaTa U oNepaTUBHUOT UHTEFPUTET,
KOHKPETHO: 3a CrpevyyBare Ha rnepemwe napu U pruHaHcmpamwe TepopmsaM; 3a OTKpUBaHe n3MaMu; 3a
ynpaByBake co 6e36eaHOCHN MHUMAEHTU; 1 3a 06e3benyBare HenMpekHaTa NoAAPLUKA Ha KJINEHTUTE
Kora ycnyrute ce obesbenyBaaT o4 ApPYyr Mpe)xeH NnapTHep.

7. Cyb6jekT Ha nopaToum unu KnmeHT - pn3NYKOo NLIE KOE MMa HaMepa aa cTanu, Ui BeKe cTanuso,
BO fenoBeH ofiHOC co KOHTPOJIopOoT Ha nogaToun (Ha np. Kpeupare npogu, oTBopame niaTe)xxHa
cMeTKa, AobuBare KBaNMPUKYBaHO eNEKTPOHCKO CPeACTBO 3a MAEHTUdUKaLmMja, MogHeCyBake
baparbe 3a NOTPOLUYBAYKN KPeauT, OejcTBYBatbe Kako daBaTen Win UHaHCMep Ha NOTPOLUIYBa4YKKM
KpeauT, CKiy4YyBakbe AOroBOp 3a AaBame ycayru co OpylwTBOTO, UTH.), WA YNj OeN0BEH 04HOC
3aBpLUWJI, HO YK MogaToum ce ywTe ce obpaboTyBaaT o4 cTpaHa Ha KOHTPOJIOPOT Ha NoAaToLN BO
COrIacHOCT CO 3aKOHCKUTe oapenbu.
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8.

MnatdopmMa - COPTBEPCKO peLleHne XOCTUPaHOo Ha Beb-CTpaHMLUM Kou My npunaraaT Ha [pylTBoTo,
pa3BMEHO oA CTpaHa Ha [pyLTBOTO N KOPUCTEHO 3a obe3benyBarbe Ha yCyruTe Ha [pyLiTBOTO.

OonwTh oapenbm
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Lenn
15.

JInyHnTe nopgaToum cobpaHun of cTpaHa Ha Paysera ce obpaboTyBaaT BO COr1aCHOCT CO 3aKOHOT 3a
rMpaBHa 3allTUTa Ha NINMYHUTE nodaToun Ha Penybnunka JinteaHuja, GDPR n gpyru 3akoHckn akTn. Cute
Nnua, NpeTCTaBHMUM 1 BpaboTeHN Kaj NpeTCTaBHULNTE KOW AejcTBYBaaT BO MMe Ha Paysera n kKou
MMaaT MOXKHOCT Aa npucTtanaT A0 CMCTEMUTE Co nogaToumn 3a KnmeHTuUTe, npuctanysaaT A0 HUB
NCKJTYYMBO 3a M3BPLUYBake€ Ha HUBHUTE paboTHU hYHKLMN, CO 3aKOHCKa OCHOBA 3a TakKoB MNpuUCTarn, u
MoOpa Aa ' YyyBaaT JIMYHUTE noaaToum No3HaT 3a BpeMe Ha paboTaTa Kako AOBEPAUBU AYpyU U NO
MPecTaHoOKOT Ha HUBHMOT paboTeH 04HOC NN OOrOBOPHU BPCKM.

LOpywTBOTO, BO COr1IaCHOCT CO NPUMEHJINBUTE 3aKOHCKK Bapakba, ja rapaHTuUpa OOBEPMBOCTA Ha
JIMYHNTE NoJdaToun 1 CNpoBeAyBatbe€TO Ha COOABETHU TEXHUYKN N OpraHN3auMCcKM MepKu 3a 3aliTuTa
Ha NMYHWUTE NOAATOLW O HEOBJIACTEH NPUCTan, OTKPUBakhe, C/lyvajHo rybere, MeHyBatbe,
YHULWTYBake UM apyra HesakoHuTa obpaboTka.

OBaa MonnTuka 3a NpPMBaTHOCT ' yTBpAYyBa OCHOBHUTE NpaBusia 3a cobupare, YyBare, 0bpaboTka u
3a4p)KyBare Ha BawunTe nnyHW nomatouw, Apyru nHpopmaumm nosp3aHm co Bac, obemoT, uenTa,
n3BopuTe, NpMMaTennTe 1 APYrn BaXKHW acnekTn Ha obpaboTkaTa Ha BawuTe nn4HM nogaToum Kora ja
KopucTuTe Paysera Kako gaBaTen Ha naaTexXHu ycayru. Bo oBaa MNonnTuka 3a NnpuBaTHOCT, MOMMUTE
KOW Ce KOpUCTaT BO eiHNUHA ro BKJly4YyBaaT U MHOXXWHaTa, U 06paTHO, OCBEH aKO KOHTEKCTOT jacHO
YKa>KyBa MOMHaKYy.

Co npuctanyBame A0 Beb-cTpaHMUaTa Ha Paysera n/unm co kopuctemwe Ha anjnkaumjaTa, u/mnm Ha
MHhOpMaUMNTE COAPIXAaHU BO HMB, /UK Ha ycnyruTe, Bue noTeBpAyBaTe 1 Cce corjlacyBaTe AeKa CTe ja
npoynTane, pasbpasie n ce cornacysate co oBaa MNonnTrka 3a NpuBaTHOCT. ICTO Taka, 0TKakKo Ke ce
pervcTpupaTe Bo CUCTEMOT M Ke 3arnoyHeTe Aa ' KoOpucTuTe ycnyrute Ha Paysera, oBaa lMonuTtuka 3a
NMPWUBATHOCT CTaHyBa [lononHyBarbe Ha ONWTUOT AOrOBOP 3a MAATEXHU YCAYru.

Paysera ro 3agp><yBa NpaBOTO, MO CBOja CONCTBEHa AMCKpeLUMja, Oa ja N3MeHn oBaa NonnTuka 3a
NMPUBaTHOCT BO CeKoe BpeMe co objaByBare€ Ha a)KypupaHa Bep3unja Ha MNonnTrkaTa 3a NPMBAaTHOCT Ha
Beb-cTpaHMUATa U, OKOJIKY MPOMEHMTE Ce CYLUTUHCKU, CO U3BECTYBakEe Ha perucTpmpaHmuTe
KOPUCHULM MO e-nowTa UK NpeKy U3BeCcTyBame BO arJiMKauwvjaTa. MiaMeHeTaTa uam axypupaHaTa
Bep3uja Ha oBaa lMosnTurKa 3a NpMBATHOCT CTanyBa Ha cuiaa No Hej3nHoTo objaByBatbe Ha Beb-
CTpaHuuaTa.

LLOKOJIKY KOPUCHUKOT Ha YCNyrmTe e OesIOBEH KJIMEHT, oBaa onTuka 3a NpMBaTHOCT Ce NPMMEHYBa
Ha MHANBUAYAJIHUN KJIMEHTU YMM NMoaaToLM ce npeHecyBaaT A0 Paysera o4 cTpaHa Ha OEeNIOBHUOT
KNneHT. KOpUCHUKOT € AoJixkeH aa rn uHgopmupa CybjekTnTe Ha nogaToumn (pakosoguTenu,
npuMaTenu, 3acTanHuum, UTH.) 3a MPEHOCOT Ha HUBHUTE nogaToumn Ao Paysera BO COrnacHOCT co YneH
14 on GDPR.

Ha obpaboTka Ha nogaToum, gaBaTesiv, pPOKOBU, NpUMaTENmn

naBHaTa uen 3a Koja Paysera rn cobmpa Bawmnte nm4Hm nogatoum e ga rnm obesbenm nnatexHute
ycnyru Ha Paysera 3a KJIMEHTUTE KOM UCNpakaaT 1 npuMaaT ynaaTu. Kako gaBaTesn Ha ycayru 3a
nnakawe, KBaandrkyBaHa e-naeHTUdrKaLunja, 3aemMmn noMery KopucHuUKM (peer-to-peer), TepMmmHanm
3a camonocnyxyBate u POS ycnyru, Paysera e 3akoHCKM obBp3aHa fa ro yTBpAu U noTBpAn BawmoTt
MOEHTUTET Npen Aa cTanu BO TpaHCakUMM 3a PUHAHCUCKU YyCayru co Bac, a ucto Taka, BO MOMEHTOT
Ha JaBame Ha ycayrute, ga nobapa OMNOAHUTENHM NHMOPMaLVK, KakKo U Aa ' OLEeHU 1 YyBa OBue
MHpOpPMaLU MK 3a NepruoaoT Ha 3a4p>KyBae NMponuilaH co 3aKoH. IMajkn ro oea npeaeua, Bue mopa na
obe3benmTe TOYHM U KOMNNETHU MHOPMALLUN.



LEJ: UpenTuduKaumja Ha KIMEeHTOT, 06e3bepyBame ycnyru 3a nnakamwe (oTBOpakhe CMeTKMU, NPeHoC
Ha cpencTBa, o6paboTka Ha Nnakawa u Aapyro), 6aHkoMaTu, TEepMUHANMU 32 CAaMONOCJIy)XYBawe,
KBanucduKyBaHM ycnyru 3a e-uaeHtudukaumja, cnpedyyBakhe Ha nepewe napu u puHaHcupamwe
TepopusamMm, NnogHecyBamhe U3BeLlTau A0 AP>XaBHUTE OpraHu, UCNOJIHYBawkbe Ha APYrute 3aKOHCKHU
0OBpCKM Ha maBaTesNoT Ha MJIATEXXHU YCAYIu.
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JlIn4yHnTe nogaToum ce obpaboTyBaaT 3a 0OBaa Lies1 BO COrN1aCHOCT CO 3aKOHCKMTe Bbaparba MOBP3aHW CO:
yTBpAYyBake N MNOTBPAYyBarbe Ha NAEHTUTETOT Ha KJIMEHTOT; CKy4YyBake N U3BPLUYBak€ OOFOBOPMU CO
KnneHTOT nnn npeseMare OejcTea Ha 6aparbe Ha KJIMEHTOT; M3BpLUYBake TpaHChepn Ha CcpencTea u
npeHecyBare Ha nNoTpebHnTe nHopMaunmn 3aegHO CO TpaHCHEpPOT BO COMrTaCcHOCT CO
3aKOHO4ABCTBOTO; MMMJIeEMeHTaunja Ha bapamaTa ,3ano3HajTe ro BawmoT KANeHT"; MOCTOjaHo n
neprmoan4yHo cnefere Ha akTUBHOCTA Ha KJIMEHTOT; NpoLeHKa Ha pU3uK; aXxypupamwe Ha nogatounTe
Ha KnneHToT 3apaaun obesbenyBarbe Ha HMBHATa TOYHOCT; CApeYyBakb€ Ha MOXKHO MNepewe napu u
huHaHCUpare Tepopusam, crnpedyyBare n3MamMum, OTKpMBame, NCTPaKyBarbe U N3BECTYyBarbe 3a TakKBU
AKTUBHOCTWN, YTBPAYBare Ha NOJINTUYKN €KCMOHNPaHN Anua uin Ha PUHaAHCUNCKU CaHKLMN N3peYeHn
Ha K1neHToT; obe3benyBarbe COOABETHO yrpaByBake CO pM3MUUTE U opraHusauuvjaTa.

3a oBaa Len Moxe aa ce obpaboTyBaaT cnegHUTE IMYHU NOAATOLUN: UMe, Npe3nuMe, NoJ, HaLOoHaNeH
naoeHTuunKaumckm 6poj, 4aTym Ha parame, poTorpaduja Ha IMLETO, 3anNncC o4 ANPEKTEH
BUIEOMNPEHOC (ANPEKTHA BUAEOEMUCNjA), AP>KABjAaHCTBO, 3EMja Ha parame, 3eMja Ha XUBEeeme,
nofaToun of, LOKYMEHT 3a naeHTudurkaumja (BKay4yBajKu, HO He OrpaHMYyBajKn Ce Ha KoMnuja og,
OOKYMEHTOT), agpeca, agpeca Ha e-nowTa, TeneoHckn 6poj, 6poj Ha TEKOBHaTa NMaaTeXXHa CMeTKa,
IP-agpeca, TekoBHa npodecnoHanHa nnm paboTHa akTUBHOCT, TEKOBHa jaBHa PyHKLMja, nogaToum 3a
Y4€CTBOTO Ha KJIMEHTOT BO MOJUTUYKN aKTUBHOCTU, BKJIYHEHOCT BO CaHKLMCKM NNCTU, APYrM
nopaToum WTo ce BapaaT cnopepn NPUMEHIMBUTE 3aKOHW 3a CrpeYyBakbe Ha Nepere napu u
(hMHaHCKpatbe Tepopm3aM, Kako 1 NogaToun 3a NokKaunjata Ha KnneHToT, naaHupaHa ycayra, uen Ha
KopuCTerEe Ha CMeTKaTa (JiIn4yHa/aenoBHa), NaaHMpaH U3HOC Ha UHBECTULMN, OCTBAPEHW NMPUXoau,
rnaseH U3BOpP Ha CpPeacTBa, MOTEK0 Ha CpeacTBaTa, BUCTUHCKN COMCTBEHMK, MHGOopMaLmMn 3a
KPajHMOT KOPUCHUK: nMe, Npe3nMe, HaLMOHaHOCT, JInYeH ngeHtudnkaumnckm 6poj (HaumnoHaneH
MaTuyeH 6poj), [aTyM Ha parare, agpeca, OCHOB Ha OBNACTyBareTOo, MOJINTUYKA BKIAYYEHOCT, OpYyrin
noaaToumn HaBedeHM BO NpawasHUKOT ,,3ano3HajTe ro BawmnoT kaneHT"” (KYC) Ha KIMEHTOT, AE/I0BHa
KOpecnoHAEeHLUMja CO KIMEHTOT, AOKYMEHTU 1M NOAaTOUM WTO ja NOTBpAYyBaaT NMapMyHaTa onepauuja
nnn TpaHcakunjaTa, A APYrv NpaBHO BaJMOHU OOKYMEHTU U NOAaTOLM NOBP3aHN CO M3BPLUYBAaHETO
MapuyHnM onepaunm nam TpaHCakuum, 3emMja Ha AaHOYHa pe3naeHTHOCT, NnoBp3aHoCT co EE3/EY,
OaHo4YeH npgeHTndmnkaunckm 6poj, KopucteHu ypegn, nogaToumn noBp3aHn co MobuaHmMoT ypen Ha
KOPUCHUKOT, MOAeN, onepaTUBEH CUCTEM, fanu ypeaoT e pyTupaH, Aanm ypenoT e emynatop, IP-
agpeca, Wi-Fi SSID, Wi-Fi MAC, cucTteMcKuM ja3nk Ha ypenoT, 3eéMja Ha nsgaBame Ha SIM-KapTuykaTa,
onepaTop Ha SIM-kapTu4ikaTa, NCeBOOyHMKATEH nageHTugmnKaTop Ha ypenoT, Android ID, Android
GSFID, Android oTnevaTok (fingerprint), Bep3uja Ha web-view, Bep3unja Ha anankauwvjaTa Paysera,
NCTOpWja Ha Mapu4yHN TpaHCaKLUN.

OBuve Nn4HM NnogaToum ce cobmpaaT n obpaboTyBaaT Npn N3BPLLYBAHETO Ha jaBHU PYHKLUNTE
noBepeHn Ha KoHTpoNopoT Ha NoAaToLM 1 BP3 OCHOBA Ha 3aKOHCKa 06BpCKa HaMeTHaTa Ha AaBaTenoT
Ha NAaTeXHW yCayru, T.e. 3aKOHOT 3a NJlakama, 3aKOHOT 3a eIeKTPOHCKM Napu U MHCTUTYLNK 3a
eNeKTPOHCKN Napu, 3aKOHUTE 3a CripedvyBare Ha nepere napn n huHaHCUpare Tepopmsam N gpyru
NPUMEHINBM NPaBHK aKTU, 1 ce NoTpebHn 3a Aa ce OTBOPM CMeTKa u/unun ga ce obesbenm nnatexxHa
ycnyra.

Pok Ha 3app>XyBare Ha nogatounTe: 10 (geceT) roamHM nNo NpecTaHoOKOT Ha OeN0BHUOT 04HOC CO
KnneHTOoT. OBME INYHU NoAaToLM MOpa Aa ce YyBaaT 8 (oCyM) roanHu cnopefj 3akoHOT 3a CnpeYvyBare
Ha nepemre Nnapu n puHaHcupamwe Tepopusam. OBme NnogaToun ce YyBaaT ywTe 2 (OBe) rognHu Bp3
OCHOBAa Ha NpaBHUTEe MHTepecn Ha Paysera, BO COr1IaCHOCT CO ONWTKMOT POK Ha 3aCTapeHOCT Ha
Tyxb6aTa.

JaBaTenn n n3sopu Ha nogaTouu:



21.

22.

20.1. Cy6jeKTOT Ha nogaToun ANPEKTHO;

20.2. TpeTn nuua:

20.2.1. KpeanTHUN 1 ApYrv PUHAHCUCKN MHCTUTYLNN N HUBHUTE NOAPYXXHULN;
20.2.2. ip>xaBHN N Heap>XXaBHN perncTpu;

20.2.3. ba3n Ha NnogaTouwn 3a NPOBEPKa Ha NogaTounTe 04 OOKYMEeHTUTe 3a nageHtTudmnkaumja (6asm Ha
noAaTouy 3a UCTEYEHN AOKYMEHTM U ApYry MeryHapoaHu 6a3u Ha nogaToum);

20.2.4. PerucTpu 3a NnpoBepKa Ha oBJlaCTyBaka (pPerncTpm Ha HOTAapPCKM 3aBEPEHN OBaCTyBama U
aopyru 6asu Ha nogaToun);

20.2.5. PeructapoT Ha 4enoBHO HeCrnocobHn nuua 1 nua Co NoNpPevYeHoCT;
20.2.6. PeructapoT Ha HaceneHune, gpyrun 6a3m Ha nogaTouw;

20.2.7. KomnaHum kon obpaboTyBaaT KOHCONMAMPAHN AOCUEja Ha AO0JIKHULUM (Ha np. BO JInTBaHwWja,
UAB Creditinfo Lithuania, UAB Scorify unu gpyru);

20.2.8. KoMnaHnn Kon BOJaT PErNCTPU Ha MeryHapoaHW CaHKLWN;
20.2.9. OpraHu 3a cnpoBefyBare Ha 3aKOHOT;
20.2.10. Cyackun nsspumnTenu;

20.2.11. NpaBHM N1ua ([0KOMKY CTe 3aCTanHuK, BpaboTeH, 0OCHOBaY, akLMOHep, y4eCcHUK, n3BeayBay
WU BUCTUHCKN KOPUCHUK Ha Tue NpaBHU 1ua);

20.2.12. MNapTHEpPW UAN APYrX NPaBHM NMLA LWUTO HE aHraXknupaaT WK Ce aHra)kKMpaHu of Hac BO
obe3benyBarbeTo Ha yCayruTte;

20.2.13. CounjanHm Mpexxun Kage Wwto nMmaTte npodus nospsaH Co HAWWMNOT CUCTEM;
20.2.14. Opyru nuua.

3a noedrKacHO UCMOJIHYBake Ha HALLNTE 3aKOHCKK 0BBPCKN - Ha npumep, 3a NAEHTUPNKYBate
NOTEHUWNjaIHO COMHUTENHN (PUHAHCUCKN TPaHCaKLMKM 3apaan CnpeYvyyBare Ha Nepewe napm unm 3a
npoBepKa Ha BEPOAOCTOjHOCTa Ha AOKYMEHTUTE 3a MAEHTUMMKaUNja - MOXe fa KOPUCTUME peLleHmnja
3a BewTa4yka nHtenureHuymja (Al) (anatknte Mmoxe fa ce obyyyBaaT CO KOPUCTEHE Ha MOCTOjHU
nogaToumn uam nogaTounTe MoXKe Aa Cce aHanm3npaaT co anaTkuTe). OBMe anaTky noMaraaT npu
obpaboTkaTa Ha ronemMm KOAMYMHN NOAATOLN U OTKPMBaKETO HECOBMaraka; cenak, CUTe KOHeYHu
O0JIYKW LUTO MOXKEe fa MMaaT 3HaduTesNHu nocnegnum 3a Bac cekoralwl ce npernenysaatT n ogobpysaat
o4 HawunTe BpaboTeHwu.

pynun Ha NpuMayuM Ha NoAaToUW: HAA30PHU OpraHu, KpeauTHU, PUHAHCUCKIN, NNATEXHN NHCTUTYLNN
WU/MAN MHCTUTYLNUN 38 €N1eKTPOHCKU Mapu, UHCTUTYLMN 3@ NpeancTparkHa nocTanka, Ap>XaBHu
OaHOYHM OpraHun, 3acTanHuLM 3a NAaTeXHU YCayru nam napTHepu Ha Paysera (LOKONKY
TpaHCaKunjaTa ce U3BPLUYBa CO KOPUCTEHE Ha HUBHUTE YCJIyrn), NpyuMaTennTe Ha cpeacTeaTa oj
TpaHcakunjaTa Ko rn gobusaaTt MHpoOpMaLMMTe BO U3BOANTE 3a NJaKake 3aefHO CO CpeacTBaTa o4
TpaHCakuKnjaTa, faBaTeNnTe Ha NNAaTEXHU YCAYrn Ha MPUMaTEeNoT N KOPECNOHAEHTUTE, y4ecHNUNn n/
NN CTPaHM NOBP3aHN CO HaLMOHAIHN, €BPOMNCKN 1 MeryHapoaHW NaaTeXHN CUCTEMU, areHuMn 3a
HanjaTa 1 BpaKake Ha A0JIF0BU, KOMMNaHMM Kou 06paboTyBaaT KOHCONMANPAHU f0CMeja Ha
LOJDKHULN, aiBOKaTW, CY[ICKN U3BPLUNTENN, PEBU30PU, APYrY CyDjeKTn Co NernTuMeH uHTepec, apyru
Nnua Bp3 OCHOBA Ha A0roBop co Paysera namn Ha gpyra 3akoHCKa OCHOBaA.



LLEJ1: YnpaByBame cO CIOPOBU U A,0JITOBM.

23. JlnyHnTe nogaTouM 3a oBaa Uen ce obpaboTyBaaT 3apaimn peLllaBare CrOPOBU, yrpaByBakhe U
HanjaTa Ha AOJIr0BM, NoAgHecyBare npurosopu, bapara, Ty>Xb6m UTH.

24. 3a oBaa Uen MoXe fa ce obpaboTyBaaT cnegHUTE NYHU NMogaToLmM: MMe, Npe3nMe, HauMoHaseH
noeHTuuKaunckn 6poj, agpeca, 4aTym Ha parakbe, NoAaToOUN 0L OOKYMEHT 3a naeHTudunkaumja,
ajpeca Ha e-nowTa, TenedoHckn 6poj, 6poj Ha TekoBHaTa cMeTKa, IP-agpeca, n3Boan o4 TEKOBHATa
CMeTKa, BUaeo 1 ayano CHUMKN N CUTe APYrv nogaTtoum NOBP3aHM CO OKOJIHOCTUTE BO KOM HaCTaHan
CropoT WUan AOAroT.

25. POk Ha 3aap>KyBame Ha nogaTouunTe: poKoT 3a AONroT niHecysa 10 (geceT) roonHn o4 AEHOT Kora
0ONIrOT CTaHaN No3HAT (A0KOJIKY AOAr0T Ce COCTOM Of MOBEKe e/IeMEeHTU - 01 AAaTYMOT KOora cTaHasn
Mo3HaT NOC/eAHNOT esIeMEeHT), a No NMoBeAyBakeTO CyAcKa nocTanka - 10 (aeceT) roanHun, Ho He
MOKPATKO O LIeJIOCHOTO UCMOJIHYBake Ha MerycebHnTe o6BpCcKM Ha cTpaHuTe. MNeprnoaoT Ha YyBatbe
Ha NoJaToLMTe Cce 3aCHOBa Ha POKOBUTE Ha 3aCTAaPEHOCT Ha NocTankuTe yTBpAeHW co paraHCcKmnoT
3aKOHUK Ha Penybnuka JinTBaHuja.

26. OaaTtenn Ha nogatouwn: Cy6jeKToT Ha nogaToun OUPEKTHO, KpeanTHN, GUHAHCUCKN, NAATEXHUN
WHCTUTYLMN U/NAN NHCTUTYLUN 38 €NEeKTPOHCKN Napu, AP>XXaBHU N HEOPXKABHW PErNUCTPU, KOMNaHWNK
Kon obpaboTyBaaT KOHCONMANPAHN AOCMEja Ha AO/KHMUK (Ha np. Bo JInTeBaHuja, UAB Creditinfo
Lithuania nnn gpyrun), aBaTtenn Ha yCiyru 3a efIeKTPOHCKU KOMYHUKaUUn, gpyru anua.

27. Tpynun Ha NpuMaTenn Ha NogaToun: KoMnaHnm Kon obpaboTyBaaT KOHCONMANPAHN AOCUEja Ha
OOJDKHULN, KpeoUTHU, PUHAHCUCKN, NAATEXHN MHCTUTYLUN U/UAN UHCTUTYLMKW 33 eNIeKTPOHCKU napu,
afBOKaTW, CYACKN N3BPLUMNTENN, CYyO0BUN, MHCTUTYUWN 3a NpeancTparkHa nocTanka, Ap>XaBHU AaHO4YHU
opraHu, areHUMKn 3a HansaTa 1 BpaKare Ha A0JIF0BU N Apyrn cybjeKTn co NnermTuMeH nHTepec.

28. Be monmme nmajTe npenBua Aeka OOKOJIKY MMaTe A0JIr KOH Paysera n ro ogJioxxyBaTe NCNOJIHYBaHETO
Ha cBouTe 06BpCcKK, Paysera nma npaBo ga rm 4ocTtaBu MHGPOpMaunumTe 3a BawmoT ngeHTuTeT,
KOHTaKTHUTE MoAaToLUM U KpeaAnTHaTa uctopuja, T.e. PUHAHCUCKNTE N UMOTHUTE 06BPCKU 1
NHGOPMaLMNTE 3a HABHOTO UCMOJIHYBakE, KAaKo U A0JIFOBUTE U HUBHOTO MJiakarbe, Ha KOMMNaHUNTe
WTOo ynpasyBaaT co 6a3n Ha nogaToumn 3a AO/DKHUUM (KaKO WTO e KpeauTHaTa nHctutyumja UAB
Creditinfo Lithuania Bo JInTBaHuMja*), Kako N Ha KOMNaHMUTE 3a HanJlaTa Ha Aosrosu. Mo)xeTe aa
npucTanuTe OO CBOjaTa KpeauTHa UCTopMja Co ANPEKTHO obpaKare [0 KpeanTHoTo Bupo.

LLEJ1: Ha penoBHMTEe KJIMEHTMU LUTO ja KopuctaT ycayrata Paysera POS pa uM ce 06e3benmu TexHn4ka
MO>XHOCT Aa ynpaByBaaT CO noaaTouuMTe Ha CBOMTe KyfnyBa4iu U 3a KynyBawaTta, obe3bepyBajkm ja
dyHKUMOHaANHOCTa Ha obpaboTkaTa Ha NnnaKkamwa, hakTypupawheTo U Apyrute NPoLecu NoBp3aHu co
ycnyrata Paysera POS, Bo uenocHa cornacHoct co OP3]11 (GDPR) u cute apyrm npuMeHJ/IMBM
3aKOHCKMu bapama.

29. 3a oBaa uen ce cobunpaaT n obpaboTyBaaT cnegHUTE NogaTouun: NnogaToun 3a KnmeHToT Ha Paysera
POS 1 3a pumn3nyknuTe NMuUa WTO ro 3actanysaatT (MMe, npesmme, ogHocC co KnueHToT Ha Paysera POS
(mo3mumnja/ynora NTH.), IM4eH/gaHo4YeH NOAEHTUPUKALNCKN BPOj, KOHTaKTHM No4aToLMN KaKo LUTO ce
ajpeca, TenedoHckn 6poj n agpeca Ha e-nowTa), MHpopMaL MK 3a NNaTe)XxHaTa TpaHcakuwvja (BuA Ha
KapTuyka, nocnegHuTe YyeTmpn undgpmn og 6pojoT Ha KapTuykaTa, 6poj Ha TpaHcakuwWjaTa), Kako 1
noAaToumM 3a KynyBarkeTo (CTaBKK 04 HapadkaTa, KoJIM4YMHa, LeHa, NonycTu, 4aTyM Ha KynyBamwe, 6poj
Ha HapaydkaTa 1 PMCKanHu nogatouun). POk Ha 3aap>XKyBare Ha nogaTounTe: 10 (oeceT) rognHmn no
MPecTaHOKOT Ha AesIOBHNOT OA4HOC CO KNMeHTOoT. OBMe NM4HM nogatoum Mopa ga ce 4yysaaT 8 (ocyM)
roAVHN cnopepn 3akKOoHOT 3a CripedyBame Ha nepere napu n guHaHcupamwe Tepopusam. Osue
rnoaaToumM ce YyyBaaT ywTe 2 (OBe) roguHu Bp3 OCHOBa Ha NpaBHUTe MHTepecu Ha Paysera, BO
COrJIaCcHOCT CO OMWTMOT POK Ha 3aCcTapeHoCT Ha TyxbaTa.

30. Bo ogHOC Ha nopaTouuTe BHECEHU BO CUCTEMOT oA, CTPaHa Ha KnueHToT Ha Paysera POS,
Paysera pejctByBa kKako ObpaboTyBay Ha nogaToun, goaeka KnnentoT Ha Paysera POS e KoHTposiop



31.

32.

Ha nogaTtouun. KnneHToT Ha Paysera POS noTBpayBa n ce o6Bp3yBa Aa rm obpaboTysa oBMe nogaToum
BO corjlacHocT co 6apamaTa o4 YneH 6 og GDPR. PoKoT Ha 3aap)XyBake Ha OBMe nModaToum ce
onpegesiyBa CoO BHaTpewWHNUTe onepaTUBHM AOKYMEHTU Ha KOHTPONOPOT Ha nogaToun (KAMeHTOT Ha
Paysera POS), 3eMajkn ru npeaBu 3aKoHCKUTe bapatba 3a YyBakbe CMETKOBOACTBEHN OOKYMEHTU U
OpYyrvTe NpuUMeHanBN pokoBu. Paysera, obe3benyBajku ja TexHU4YKaTa MHPPACTPYKTypa, YyBa
pe3epBHMN KOMUU CaMO OHOJIKY AO0JIFO KOJIKY WTOo e noTpebHo 3a fa ce obesbenn hyHKUNOHMPAHETO Ha
ycnyraTa Uam Kosky wTo 6apa 3akoHOT. 1o NpecTaHOKOT Ha AOrOBOPOT CO KAMEHTOT Ha Paysera POS,
Paysera uma npaBo ga rn nsbpuwe cnte AMYHKM nogaTtoum 3av4yBaHu Bo Paysera POS cmeTKaTa Ha
kaneHToT no 90 (oeBepeceT) AeHa, OCBEH aKO 3aKOHOLABCTBOTO He Bapa Tme fa ce YyyBaaT MOAOT
nepuon. OBoj Nnepmnofd e HaMmeHeT fa obe3bean HenpevyeH NPEHOC Ha NOAATOLMTE UIN KOHEYHN
rnopamMHyBama. [llogaTounTe BO pe3epBHUTE KONUU Ha cuctemoT Paysera POS MoXe fa ce yyBaaT
NMonoJr Nepuoa; cernak, TMe ce U3oJmMpaHun N He ce 0bpaboTyBaaT BO aKTUBHUTE CUCTEMU, C& AOAEKA
KOHEYHO He ce n3bpuiaT BO COracHOCT CO YTBPAEHMOT LUKIYC Ha poTaumja Ha pe3epBHUTE KOMUK.
MN3Bopwn Ha nogaToum (o Kage rn gobmesame nogatounTe): NpnmMapeH n3Bop € KIMeHTOT, Koj BHeCyBa
nHdopmaunm 3a cebe, 3a cBoOUTE KynyBa4M N 3a TpaHCaKUMMTE Ha KynyBake BO cnctemoT Paysera
POS. lenyMH1 nofaToumM 3a NjakawaTa Moxe fa ce gobujat n o faBaTeNnTe Ha YCyrn Kou
o0bpaboTyBaaT TpaHCaKLUMKN CO NNATEXHN KapTUYKK (Ha Np. BUA Ha KapTuU4Ka, NOC/aedHNTE YeTupmn
ungpn og 6pojoT Ha KapTu4ikaTa, 6poj Ha TpaHcaKkumjaTa).

MpumaTenn Ha nogaTouun: [1eNoBHUOT KJMEHT, Kako KOHTpPONop Ha nogaTouun, uMa npucrtan o
nofgaToumnTe WTO rv BHes. Paysera v Hej3nHuTe oBflacTEHW AaBaTenun Ha yCcayru (Ha np. naBaTesn Ha
ycnyrun 3a UT nHgpacTpykTypa nam LeHTpu 3a nogaTtoun) rm obpaboTyBaaT oBMe nogaToumn camo BO
obemMoT HeonxoneH 3a obesbenysarbe N NnogobpysBarbe Ha ycayraTa Wi KOAKy WTo 6apa 3aKOHOT.
NHdopMaumm M ce ocTaByBaaT Ha AP>XaBHUTE OpraHn caMmo BO CriyvauTe nponuilaHu co
3aKOHO4aBCTBOTO.

LLEJI: HannaTta Ha nnaKkaka NpeKy TepMUHaJIMTe 3a caMmonocny>XXyBawe Paysera n obesbenyBame
M3BellTam Ha KJIMeHTuTe, 3apaau obesbenyBawe epukaceH n 6e3dbepeH npouec Ha Nakamwe U
AOoCTaByBake Ha NoTpebHuTe nHdopMmaumum.

33.

34.

35.

36.

37.

3a oBaa Les, BO 3aBMCHOCT 0/ JloKalMjaTa Ha HaniaTa Ha NjakamweTo, MoXe aa ce cobupaaTt
cflefHMTEe NofaToun: nMe, Npe3nMe, 0aTyM Ha parame, IMYeH ngeHTndurkKaunuckn 6poj, agpeca Ha e-
nowTa, Ko4 Ha MauneHT nlgageH of 34paBCTBEHa YCTaHOBa, CTyAMNCKa NporpaMa U roamHa Ha CTyguu
Ha CTYAEeHTOT, BUA Ha NJlaTeXHa KapTuyka, nocsiegHuTe 4eTmpmn undpmn oa 6pojoT Ha KapTuiKaTa,
6poj Ha TpaHCaKuWjaTa, Kako 1 CUTe APYrv MogaToLUM WTO MM AaBa JULETO NPy U3BPLUYBAHETO Ha
niakareTo.

MopaTtoumnTe ce cobmpaaT n obpaboTyBaaT Bp3 OCHOBA Ha MU3BpPLUYBatb€ Ha AOroBop (4ieH 6 cTtas 1
To4ka (b) og OP3[ (GDPR)) nnun 3akoHCKU 06BPCKN yTBPAEHW BO 3aKOHOAaBCTBOTO (YneH 6 Ctas 1
Touka (c) oo GDPR), a Paysera nejcteyBa kako ObpaboTyBay Ha nMogaToLM, OBO3MO)XXYBajKu BHECYBarhe
M YyBarbe Ha nogaTounTe n 06e3benyBajkn ja TeXHUYKaTa PYHKLMOHAMIHOCT Ha yciyraTa.

Pok Ha 3app)xyBarbe Ha NoJaToLMTe: 0BOj POK ro onpenenysa KoHTPONOpOT Ha NoAaToum, Koj Mopa Aa
M NOYMTYBa 3aKOHCKMTe Baparba BO BPCKa CO YyBakeTO Ha CMEeTKOBOACTBEHATa W gpyraTa
eBnaeHumja. Mo NpecTaHOKOT Ha AeNOBHNOT oAHOC, Paysera rn 3agp>xyBa nogatoumTe oA
TepMMHaNUTE 3a CaMOMNOoCy>XXyBare He Noaoaro of 3 (Tpu) roAnMHU NO 3aBpLUYBaHETO HA 04HOCOT.
[aBaTenn Ha nogaToun: NpMMapHN AaBaTesnn ce camuTe nrua, Kou rm goctaByBaaT bapaHuTe
nogaToumn Npu KOPUCTEHETO Ha TEPMUHANMTE 3a CaMOMNoCNy>XyBame Paysera. Bp3 ocHoBa Ha oBue
nojaTouu, nMuaTa ce aeHTUugnKyeaaT Bo 6a3nTe Ha nogaToum Ha CybjeKkToT WTOo rM Hannaka
nJjakaraTa (opraHM3aumjaTa 3a KOja KOHKPETHMOT TePMUHA Ce KOPUCTY 3a HamnaaTa Ha NiaKkaka).
denymMHn nHdopMaunm 3a TpaHCaKLUMMTE CO KapTUikn ce gobuBaaT 1 o4 AaBaTe/UTE Ha YCyru 3a
0bpaboTKa Ha NnaKkarba.

MprMaTenn Ha NogaToun: BO 3aBMCHOCT o4 MH(opMaunmTe noTpebHM 3a HannaTa Ha NiakamweTo,
OBME MOoJaTOoLM MOXE [la Ce NpeHecaT Ha KOHKPeTHNOT KnneHT Ha Paysera LWITO Hansaka niaakama



npeky TepMMHaINTE - KaKo LUTO € 3[paBCTBEHa yCTaHOBa, NpoAaBay Ha aBTomobunn, obpa3oBHa
yCTaHOBa WAV APYyr AENOBEH WY jaBEH Cy6jeKT LITO KOPUCTUN oapeaeH TEPMUHAN 3a
camonocny>xyBare Paysera 1 nMa 3aKOHCKa OCHOBa Aa A061Ba MHOPMaLUM 3a NIATEXHUTE
TpaHcakuuu. NMogaTounTe MOXKe Aa Ce AOCTaBaT M Ha HalNleXXHUTe Ap>XKaBHM opraHu Kora Toa ro 6apa
3aKOHOT WJIN KOTra € HEOMXOAHO 3a 3alUTUTa Ha JIEFTUTUMHUTE NHTEpeCHU.

LLEJI: MopapliKa u agMUHUCTPUPabe Ha OOAHOCUTE CO KJINeHTUTe, MH(popMUpame Ha KJIMeHTUTe 3a
NOCTOjHUTE U HOBUTe ycnyru, obesbepyBame ycnyru, cnpedyyBatke CNOPOBU U cobupame pnokKasm
(cHuMmame TenedOHCKM pa3rosopu), oesioBHa KopecnoHaeHuuja co KnueHTor.

38.

39.

40.

41.

42.

43.

JiIndyHnTe nogaTtoum ce obpaboTyBaaT 3a OBaa Lies 3apafun: 0gp>XKyBarbe Ha AENOBHUOT OOHOC U
KOMYyHUKaunjaTa co KnneHTtoT; obesbegyBame yCnyrm Ha KJIMEHTOT; 3allTUTa Ha MHTepecuTe Ha
KnneHnTtoT n/nnn Paysera; cnpedyBare cnoposun, obesbenysarbe A0Ka3n 3a AesloBHaTa KOMyHMKaLMja
co KnneHToT (CHMMKK 04, pa3roBopun, KOpecrnoHAeHUnja); BpLEHe NPOLEHKa Ha KBAaNUTETOT U
obe3benyBarbe Ha KBaMTETOT Ha yC/yruTe WTO rv gaBa Paysera; Kkora Toa e noTpebHo 3a
N3BpLUYBakEe Ha AOrOBOPOT, 3apafn NpesemMare AejcTBa Ha bapamwe Ha KnneHTOT nnm npu
NCMoJIHYBake 3aKOHCKa 0BBpCKa; MHgopMupare Ha KNMeHTOT 3a yc/lyruTe WTO rn gaea Paysera,
HMBHUTE LIEHW, 0COBEHOCTN, U3MEHUTE Ha AOroBOPUTE CKyYeHU CO KNMEHTOT UTH.; UCMpaKame
CUCTEMCKUN N ApYyrn U3BecTyBakba Ha Paysera noBp3aHu CO AafeHnTe yCayriu.

3a oBaa Len MoxXe fa ce obpaboTyBaaT CnegHUTE NNYHU No4aToOUN: UMe, Npe3nMe, agpeca, 4aTyM Ha
paratre, afpeca Ha e-nowTa, TenegoHckn 6poj, IP-agpeca, nogaTouw 3a oKaunjaTa Ha KnMeHToT,
M3BOAW O TEKOBHATa CMETKa, CHUMKN 04 TenedOoHCKN pa3roBopu, kopecnoHaeHumja co KnmeHToT u
cuTe Apyru nogatounm noTpebHu 3a uenTa.

Pok Ha 3agp>XyBare Ha nogatounTe: He nogosro o4 10 (geceT) rognHn o4 AaTyMOT Ha pPa3roBOpOT,
3eMajKun ro npenBua onwTmMOT POK Ha 3aCTapeHOoCT Ha Ty>xbaTa. Paysera ro 3afp><yBa NnpaBoToO Aa M
n3bpuile TakBMUTE NOAATOLIM BO CEKOE BpeMe. TaKOB pPOK Ha 3aAp>KyBarbe Ha nogatoumTe ce bapa
criopejg 3aKoHUTE 3a crpedvyBake Ha nepere napu n puHaHCcnpare Tepopursam.

HdasaTenn Ha nopgaTouun: cybjeKToT Ha NoAaToLUM AUPEKTHO, faBaTeNIN Ha YCAYTrY 3a eNeKTPOHCKN
KOMYHUKaLnu.

MpumaTenn Ha NnogaToun: HaA30PHMN OpraHn, KOMNaHMM Kou obpaboTyBaaT KOHCONMAMPaAHN aocueja
Ha OOJIKHULM, aABOKaTK, CYACKN N3BPLWINTENN, CYQ0BU, MHCTUTYLMWX 3a NpeancTpakHa nocTanka,
areHuMun 3a HansaTa v Bpakake Ha JONroBu, ApYyru CybjekTn co nermTuMeH nHTepec, Apyru cybjektun
BP3 OCHOBa Ha Joroeop co Paysera.

Cy6jeKkToT Ha mogaToumn NOTBpAYBa Aeka pa3bupa oTK TakBUTE MHPOPMATUBHU U3BECTYBakba Ce
noTpebHn 3a n3BplyBare Ha ONWTMOT AOrOBOP 3a MJATEXHW YCIYTN /NN HEFOBUTE aHEKCH
CKJly4eHn co KNMEeHTOT 1 He NpeTCcTaByBaaT NOpPaku 3a AUPEKTEH MAPKETUHT.

LLEJ1: O6e3b6epnyBake naeHTugukaumja Ha KOPMCHMKOT Ha Paysera u 6e36eaHO, 3aKOHCKO U
NpaBuUJIHO U3BPLUYBake HA TPaHCaKLMjaTa MHULMPAHa oA, Hero Ha 6aHkomaToT.

44,

45,

3a oBaa uen ce cobmpaaT cnegHUTe NoAaToUN: MPUBPEMEHO FrEHEPUPAH KO 3a CKEHMpaHE LWTOo €
noBp3aH Co anJnKauujaTa Paysera n nMa orpaHMYeH Nepmoa Ha BaXKHOCT; BUAOT Ha TpaHCaKuUKujaTa
(ynnaTta/vcnnaTta Ha roToBMHA); 4AaTyMOT U BPEMETO; U3HOCOT Ha ynjaaTaTa/ucnnataTa Ha rOTOBMHA;
NOEHTNPUKALNCKU MHPOopMaLnK 3a bBaHkoMaTOoT (yHMKaTeH 6poj Ha 6GaHKoOMaTOT, aapeca unu apyru
03HaKWM 3a NoKauujaTa); YHUKaATHMOT Bpoj Ha KOPUCHUKOT (NoBp3aH co cMeTKaTa Ha Paysera); u
noBpaTHa NOTBPAA AEeKa KOPUCHUKOT € YCMeLHO aBTeHTuumpaH. lononHntenHo, ce cobupa matepujan
o4 BngeoHapnsop (potorpadum n BUAEOCHUMKN).

MopmaTtoumnTe ce cobmpaaT n obpaboTyBaaT BP3 OCHOBa Ha MU3BpLUYBake Ha gorosop (YneH 6 Ctas 1
Touka (b) og GDPR) Mery paBaTenoT Ha ycJlyraTa Ha 6aHKOMaTOT 1 KOPUCHMKOT, KakKo 1 BP3 OCHOBa Ha
3akoHCcKa obBpcka (YneH 6 Ctae 1 Touka (c) oa GDPR) 3a noyntyBate Ha baparhaTa cnopen
3aKOHOAABCTBOTO 3a MJlakarba, ENEKTPOHCKN NMapwu, CrpeyyBare Ha NMepere napu n Apyroto



46.

47.

48.

MPUMEHNBO 3aKOHOAABCTBO, N BP3 OCHOBA Ha nerutnmMmeH nHtepec (4Ynen 6 Ctas 1 Touyka (f) oo GDPR)
3a obe3benyBarbe Ha 6e36egHOCTa Ha NJlakarbaTa U CripevyyBare N3MaMu.

Pok Ha 3agp>XyBarbe Ha NogaTouNTe: FTEHEPUPAHMOT KO 3a CKEHMpame BakKnU CaMo KpaToOK nepunog
(80 5 MUHYTK), a reHepnpaHNOT naeHTUdnKaunckm 6poj Ha KNMeHTOT BaXku CaMO 3a BpeEMETPaEeHETO
Ha TpaHcakuujaTa. KnydyHuTe nogatoun 3a TpaHCakumjaTa (AaTyMm, JoKauuvja, U3HOC Ha ynnaTaTa/
ncnaaTaTa Ha rOTOBMHa UTH.) ce YyBaaT BO 6aHKoOMaTOT 2 roguHun. OnepaTtopoT Ha BaHKOMaTOT mn
3a[p>XyBa oBMe nogaToum 5 (NeT) roanmHn og 4aTyMoT Ha TpaHCakuujaTa. CHUMKUTE o[
BUOEOHAA30pOT Ce YyBaaT A0 5 (meT) meceun, 0CBEH ako He nocTtoun noTpeba Aa ce YyBaaT NOAONT
rnepuog, Ha NpuMep, BO TEKOT Ha UCTpara Ha opraHUTe 3a CrpoBeAyBatbe Ha 3aKOHOT MM Ccrop (BO TOj
CNydaj MaTepujasioT MOXe [la Ce 3a4pXN AoAeKa He npecTaHe noTtpebaTa).

KAneHTOT ce naeHTUUKyBa CO KO 3a CKEHMPaHEe reHepmpaH o4 anjavkaynjaTta Paysera, Koj
KOPUCHUKOT ro Npusoxyea Ha baHkomMaToT. [loNoNHUTENHN nogaToun 3a KNnmeHTOT MOXe fa ce
nobunjaTt oo KaMepaTa 3a BUAEOHAA30p, AOKOJIKY € MHCTanmpaHa.

MNpuMaTenn Ha NofgaToumn: BUAEOCHUMKUTE UK APYruTe nofaToum MoXe, Kora e notpebHo, na nm ce
0OCTaBaT Ha opraHuTe 3a cnpoBefyBakbe Ha 3aKOHOT NpWU UCTParun, Wan Ha APYrn AP>XaBHW OpraHun
OOKOJIKYy Toa ro 6apa 3aKoHOT.

LLEJ1: OueHa Ha KpeauToCcnocobHOCTa, ynpaByBakhe CO KpeAUTHUOT PU3MK U aBTOMATCKO AOHecyBake
OnNYKM.

49,

50.

51.

52.

53.

54.

JlInyHnTe nogaToum 3a oBaa uen ce obpaboTyBaaT 3a Aa ce npoueHn kpegmntTocrnocobHocTa Ha
KJINEHTUTE, Oa Ce yrnpaByBa CO KPeAUTHMOT PU3NK N Aa ce ncnonHat baparbaTa NMoBp3aHu Co
yrnpaByBare€TO CO ONepaTUBHUOT PU3NK N afieKBAaTHOCTA Ha KannTasnoT, 3a Aa Moxe Paysera aa
noHyan/obesbenn mHaHCupamse.

3a oBaa uen Moxe Aa ce obpaboTyBaaT cnegHUTE NMYHKU NodaTouun: uMe, nNpesnmMe, agpeca, 4aTyMm Ha
parare, agpeca Ha e-nowiTa, TenedoHckn 6poj, 6poj Ha NnaTexxHaTa cMeTKa, IP-agpeca, nssoanm on
niaTexHaTa CMeTKa, CallfAo Ha cMeTKaTa Ha KnneHToT, hnHaHCMCKN 06BPCKU, KpeanTHa 1 naaTexxHa
ncTtopwuja, npuxoaun, obpasoBaHue, paboTHO MeECTO, MOMeHTasIHa paboTHa no3unumja, paboTHO UCKYCTBO,
pacnosioXsnmB MMOT, Kako 1 NoJaTouUM 3a POAHUHU, KpeaAUTeH pPejTUHI, NopaHewHn AOJIFOBU U ApYrK
MHopMaLuun.

Pok Ha 3agp>XyBare Ha nogatounTe: 1 (eaHa) roanHa No NPecTaHOKOT Ha AEe/IOBHMOT O4HOC CO
KAneHToT, Npu WTO JaTyMOT Ha NMPecTaHOK He e MopaHo o4 AaTyMOT Ha LesIOCHO UCMOJIHYBake Ha
merycebHuTe 06BpCKM Ha ABeTe CcTpaHu. Bo ciyyaj Ha oabuBare Oa ce ogobpn KpeaunuT, MOMEHTOT Ha
nHopmumpare Ha KnneHToT 3a oabuBareTo fAa ce onobpun KpeaumT ce cMeTa 3a MOMEHT Ha NMpecTaHoK
Ha O4HOCOT co KnueHToT.

OaaTenn Ha nogaTtoun: CybjeKToT Ha NoaaToUN OUPEKTHO, KPeAUTHU N ApYrn PUHAHCUCKN
WHCTUTYLMN N HABHUTE MOAPYXHULK, OPraHn 3a CNpoBeAyBake Ha 3aKOHOT, APYrv perucTpu u
OP>XXaBHU UHCTUTYLMN, KOMMaHUN Kon o6paboTyBaaT KOHCONMAMPAHN OO0CUEja Ha OOJDKHMLUM (Ha np. BO
NluTtBaHunja, UAB Creditinfo Lithuania, UAB Okredo), noeauHumn Ko gaBaaT nogaToun 3a COMPYXXHULNK,
heua 1 apyru nmua noBp3aHu Co CpoaCTBO UM CBAaTOBCTBO, COOOJ/DKHULN, FrapaHTWN, AaBaTeNn Ha
obe3benyBarbe NTH., NpaBHM NMLa Kora KNMeHTOT e 3acTanHuk, BpaboTeH, n3senysayd, akLMoHep,
YY4E€CHUK, COMCTBEHMK UTH. Ha TUe MPaBHU JNLLA, U NAPTHEPU AN OPYTX MPaBHU SNLA aHra>XmnpaHu o,
Paysera 3a na Bu obe3bepnysaaT ycnyru.

MpumaTenn Ha nogaToun: KPeaANTHU, PUHAHCUCKU, MAATEXHN NHCTUTYLUN U/UIN MHCTUTYLNK 3a
eNeKTPOHCKN Napu nan gasaTesin Ha yCAayrm Kom nomaraaT npu npoueHkKaTa Ha kpegutocnocobHocTa,
1N KOMMaHUn Ko obpaboTyBaaT KOHCONMAMPAHN OOCMEja Ha OO/DKHULN.

3a [a CKAy4Yu uauv noHyau CKiayvyyBame OOroBop 3a (hMHaHCUpake co Bac v 3a oa Bu obe3beaun ycnyrum,
Paysera Bo ofpefeHun Csly4an Ke NpMMeHyBa oAJly4yBate€ 3aCHOBAHO Ha aBTOMaTM3MpaHa obpaboTka
Ha BawwnTte nu4HmM nogatoun. Bo Toj cnyyaj, cuctemoT ja npoBepyBa BalwaTa KpeontocnocobHoCT co
YyTBPAOEH a/IropMTaM 1 MpoLeHyBa fanuv ycayraTa moxe aa ce obezbenn. [IokosKy aBToMaTM3lnMpaHaTa
olJlyKa € HeraTuBHa, Taa MOXXE [a Ce NMPOMeHMN A0KOJIKY KINeHTOT AoCTaBu MoBEKEe NoaaToLu.



Paysera ru npesema cuTe NoTpebHW MepKK 3a 3aliTUTa Ha BawwuTe npasa, cnoboan n NeruTUMHU
nHTepecn. MMaTe NpaBo Aa HapaTe YoBeYKa MHTEPBEHLMNja, [a MO U3pa3MTe CBOETO MUC/IEHE U Aa ja
ocropuTe aBToMaTM3MpaHaTa ofslyka. VimaTe npaso Aa ce CNPOTMBCTaBUTE Ha aBTOMaTuU3MpaHa
o4JlyKa co AMpeKTHO obpaKare fo Paysera.

LLEJ1: Obe36enyBake yCcnyru npeKy TpeTu nuua.

55.

56.

57.

58.

59.

60.

JInyHnTe nogaToum 3a oBaa Uen ce obpaboTyBaaT 3a Aa ce o6e3benn WITO MOLWIMPOK OMCEr Ha yCayru
wTo rn fobueaaT KNMEHTUTe Ha Paysera, Npu WTO oApefeHn ycayru rn obesbenysaaT TpeTu aumua.
3a oBaa uen Mmoxe aa ce obpaboTyBaaT cnegHUTE NMYHU NOAATOLM: MME, Npe3uMe, AP KaBjaHCTBO,
Nn4yeH ngeHTndrKaumckn 6poj, agpeca, KOHTaKTHU NHOPMaLIUN.

KnneHToT e jacHO nHdopMmpaH 3a cekoja obpaboTka Ha nogaToun 3a uenmte Ha obesbenysare
yCnyru npeky TpeTu nuua, a nogatounTte ce obpaboTyBaaT caMo CO M3peYHa COrnacHOCT Ha
KnueHToT.

Pok Ha 3agp>XyBare Ha nogatounTe: 1 (egHa) roguHa.

HasaTenun Ha nogaTouun: cybjeKToT Ha NogaToumM ANPEKTHO, Paysera, TpeTu nuua kou obesbenysaaT
ycnyru.

MpumaTenn Ha nogaToun: TpeTn nuua ko obesbenysaaTt ycnyru, Paysera, CybjekToT Ha nmogaToum.

LLEJQ1: 3awTuTa 1 3a4yByBake Ha UHTepecuTe Ha Paysera u Ha KnueHTOoT (BMAeoHan30p BO
npocropuuTe Ha Paysera m ayano CHUMake BO LLeHTapoT 3a YC/Yru Ha KJIMEeHTH).

61.

62.

63.

64.

JinyHnTe nopaToum ce obpaboTyBaaT 3a OBaa Les BP3 OCHOBA Ha JIEFUTUMHWN MHTEpeCcK CoriacHo YneH
6 Ctas 1 Touka (f) og GDPR. OBune nHtepecn BkiydyBaaT obesbenyBare 6e36egHOCT (3awTnTa Ha
30paBjeTo, XXUBOTOT M UMOTOT Ha BpaboTeHuTe, KNMeHTUTe n apyrute noceTUTenn o He3aKOHCKN
[ejcTBa Kako WTo ce kpaxkba, BaHAann3am nam GU3NYKN Hanaguy), 3allTUTa Ha NpasaTa u
NErMTUMHUTE NHTepecn (cobupare 06jeKTUBHM O0Ka3U 3a UCTPaXKyBare MHLINAEHTW, HECPEKN N
CNOpHU cnTyaumm) n obesbenysarbe TOYHOCT N TPAHCMAPEHTHOCT Ha ycayrute. Ayano CHUMKUTE
noMaraaT Npeun3Ho aa ce eBmaeHTMpa BaweTo ycHo bapare BO BpCKa CO (PMHaAHCMCKa TpaHcakumja n
ha ce obes3benn HEroBoToO NPaBMIHO N3BPLUYBake, CO LLUTO Ce CrpevyBaaT rpewwKkn WwTo bu moxxene ga
npeansBmkaaT 3arybu 3a Bac unm 3a ApywTBOoTO. Tve UCTO Taka NnoMaraaT npu 06jeKTUBHOTO
pellaBare CNOpPOBM BO BPCKa CO COAPXUHATA, U3HOCOT UK APYruTe YyCJI0BN Ha TPaHCcakKumjaTa, Kako 1
npu obesbenyBarbeTO YCOrIaCeHOCT CO 3aKOHCKUTe baparba. Ayano 1 BUAEO CHUMKUTE HU NoMaraaT
Ja npoBepuMe 1 floKaXkeMe aeka BpaboTeHUTe NpaBuSIHO MU criefene npouenypuTe 3a crnpedyBame Ha
nepewe napu n MdUHaHCMpate TepopmsaM, BKIy4yBajku ru baparbaTa ,3ano3HajTe ro BawmoT kKaneHT"
(KYC), 3ap0/mKNTENHOTO NnocTaByBame npallara U eBUAeHTUPakbeTo Ha oarosopuTe npu
noeHTUUKaLnjaTa, Kako 1 nNomMaraaT NpyY UCTPa>KyBakeTO Ha MHUMAEHTU N rpeLlKkmn (MomMarajku ga ce
yTBpOAT NPUYNHNTE O0KOJIKY HaCcTaHe MHUMAEHT, Ce C/ly4un onepaTuUBHa rpeLlluka uim ce yTepamn
rOTOBMHCKO HeCcoBMarame).

3a oBaa uen Moxe aa ce obpaboTyBaaT cnegHUTE NNYHU NOAATOLMN: BUOEOCHUMKN BO NPOCTOPMATE CO
Kowu ynpaByBa Paysera, nogaToumn o, BUAEO U ayAN0 CHUMakE BO LLIeHTapoT 3a YCAYIrY Ha KJIMEHTU.
BnaeoHaa3op 1 CHUMare ce BPLUW BO FOJIEM A€ 04 NpoCcTopumTe Ha Paysera, BKJ1y4YyBajKu ru
3aeQHNYKNTE NPOCTOPUN A0CTaMNHN 3a CUTE NOCETUTENN, MPOCTOPOT 3a YCAYrU Ha KJIMEHTU K
MPOCTOPUMTE CO OFpPaHMYeH NpucTan (Ha Np. KaHuenapum, KyjHu), co uen na ce obesbepatr
BHaTpeLlHNOT pel n 6esbenHocTa Ha MMOTOT. AyAMO CHUMame Ce BPLUM CaMo BO LLeHTapoT 3a YCayru
Ha KJIMEHTU, Ha LWWANTepoT Kaje LTOo ce BpLaT (PMHAHCUCKN TPaHCaKLMN N nAeHTUUKaLmja Ha
KnneHTuTe. 3BYKOT HE Ce CHMMa BO JpyruTe Oenosun Ha npoctopunTe. MNpepn na BreseTe BO
npoctopunTe Ha Paysera Kage LUTO Ce BpLUWN BUAeoHan3op, Bue cTe nHhopmMmmpaHu 3a HaA30poT NpeKy
creunjanHm o3HakKu.

Bnpoeo n ayamo CHUMKUTE ce YyyBaaT Ao 1 (egHa) roavHa o faTyMoT Ha cHUMaweTo. OBoj nepuoj Ha
YyyBaHe € HeornxoZeH 3a fa ce obes3benn MOXXHOCT 3a OTKpPMBaHE U UCTPaXKyBare NHLUMAEHTU BO



65.

66.

pa3yMeH pOoK, pellaBake NOTEHLMjaHM CNOPOBU (KON MOXKe Aa TpaaT 40 efHa roanHa uam nogosro) u
noctanysate No 6aparaTa Ha OpraHUTE 3a CNpPoOBeAYyBakEe Ha 3aKOHOT 3a nogaTouu. 1o oBoj Nepurog,
nogaToumTe ce BpuMLLAT, OCBEH aKO He ce NoTpebHM 3a TEKOBHa UCTpara, pellaBare Crnop uin Bo
OPpYrn cnyYanm NponulaHn co 3aKoH - BO TOj C/lyYaj ce YyBaaT OHOJIKY A0JIF0 KOJIKY LITO € noTpebHo 3a
MOCTUrHYBaHE Ha OBME LIeNN.

HdasaTenn Ha nogaTouun: cybjeKToT Ha NogaToun ANPEKTHO, KOj MM MoCceTyBa NpoCcTopunuTe Ha Paysera
Kaje LWTOo Ce BpLUM BUAEOHAA30p N € CHUMEH 0 KaMepaTa 3a HaA30p.

MpuMa4n Ha NnogaToun: BUOEO N ayAN0 CHUMKUTE Ce TpeTMpaaT Kako gosepsansu. NMpuctanoT 4o HUB €
CTPOro orpaHnUYyeH 1 UM ce goaesyBa caMo Ha BpaboTeHUTe Ha Ko UM e noTpebeH 3a M3BpLUYBakE Ha
HUBHUTE paboTHU PyHKUMK (NMpuHUKN ,noTpeba aa ce 3Hae" (need-to-know)) n nckny4meo 3a uenute
onuwaHm norope. CHAMKNTE MOXKe Aa MM Ce A0CTaBaT M Ha CyOoBUTE, MHCTUTYLUUTE 3a
npeancTparkHa nocTanka u agBokaTuTe. BHaTpelweH npersen Ha CHUMKUTE Ce BPLUM CaMo Kora
rnoctown jacHa notpeba - Ha NpuMep, NPU NCTPa)KyBake NHUNOEHT, pellaBate CNOp, NPOBEPKA Ha
rOTOBMHCKW HecoBMarara uanm npu nepuoanyHun, cyyajHo n3bpaHum KoHTpoan (MHOrY orpaHUYeHmn No
o6eM, Ha Np. HEKOJIKY CHUMKW Of, KJIMEHTU YCNIy>XeHU o4 BpaboTeH BO TEKOT Ha MeceL0T) - 3a Aa ce
06e36em ycornaceHoCT CO npouenypuTe 3a cripedvyBakbe Ha nepere napu, ,3ano3Hajte ro BawmoT
kKnaneHT" (KYC) n gpyrnte CyLUTUHCKN NpoLeaypun, Kako 1 3a crefere Ha KBaIMTETOT Ha ycayruTe.

LLEJ1: IupeKTeH MapKeTUHTr.
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68.

69.

70.

71.
72.

3a oBaa uen, Im4yHMTe nogatoum ce obpaboTyBaaT CO Len Ha KINEHTUTe ga um ce obesbenat noHyam
3a ycnyrmuTte WwTo rm Hyam Paysera n ga ce fo3Hae MUCNEHETO Ha KJIMEHTUTE 3a ropeHaBedeHnTe
yCnyriu.

CnenHmBe NNYHM nogaToum MoxKe fa ce obpaboTyBaaT 3a OBaa Len: uMe, nNpe3nMe, agpeca Ha e-
nowTa 1 TeneoHcKn 6poj.

3a oBaa uen, Paysera ucnpaka 6UNTEHN N ANPEKTHN MAapKeTUHI nopakun no gobneare Ha CornacHoCT
ol KnneHToT. Paysera Mo)xe ga KOPUCTX AaBaTen Ha ycayri 3a bunteHn, nputoa ocUrypyBajkum ce
[eKa TOoj faBaTen e BO COraacHoCT co baparbaTa 3a 3allTMTa Ha JIMYHMTE NodaToum yTBPAEHUN BO
[loroBOpoT 3a 3ae4HNYKN KOHTPO0oPU. KIMEHTOT MOXXe [ia ja MoBJieye CBOjaTa COrjlacHOCT Mno
NPUEMOT Ha BUNTEHN UK NOPaAKN 338 ANPEKTEH MAapPKETUHI CO KJIMKHYBakE Ha JIMHKOT 3a
MoBMIeKyBak€ COrTIacHOCT, Kako 1 Ada ja nHopmMmmpa Paysera Bo cekoe BpeMe 3a CBOeTO oabumBare Aa
ce obpaboTyBaaT HErOBUTE JIMYHN NOOATOLM 33 LLEeSIN Ha ANPEKTEH MAapKEeTUHI MpeKy e-noLTa Ha
ajpecaTa support@paysera.com.

Pok Ha 3agp>XyBarbe Ha NogaTounTe: A0 NPEeCTaHOKOT Ha OeNOBHUOT 04HOC CO KAMEHTOT nam Ao
OeHOT Kora KnneHToT Ke npurosopun Ha obpaboTkaTa Ha nogaToUUTe 3a OBaa Len.

OasaTenn Ha nopgaTtoun: CybjeKToT Ha nogaToun OUPEKTHO.

MpumaTenn Ha NnogaToun: MogaToLMTE 3a OBaa Lies1 MOXKe [a Cce nNpeHecyBaaT Ha npebapyBayvun nam
CUCTEMU Ha coumnjanHn Mpexxun (MoXXHOCTa 3a npuroesop Ha obpaboTkaTa Ha nogaToumnTe e obesbeneHa
Ha BeO-CTpaHMUNTE Ha OBME CUCTEMU), AaBaTeNn Ha yCayru 3a bunteHuw.

LLEJI: CTaTMCTUM4YKA aHanu3a, noaobpyBawe Ha ycnyrure.

73.

BawwnTe nuyHM nopaToumn cobpaHn 1 aHOHUMU3UPAHK 3a FOpPeHaBedeHNTE LLesin MoXe fa ce
obpaboTyBaaT cornacHo YneH 6 Ctas 1 Touka (f) og GDPR 3a uenmTte Ha CTaTUCTMYKaA aHaM3a U 3a
nogobpyBarbe Ha TEXHUYKNTE N OPraHn3aunCcKmuTe MepPKNU, MHPPaACTPYKTypaTa Ha MHopMaTnYKaTa
TexHonoruja, obesbenyBarbe agantaumnja Ha obezbeneHaTa ycnyra Ha ypeguTe WTO Ce KopuUcTar,
Kpenpare HOBW yCnyru Ha Paysera, 3rofieMyBare Ha 3a40BOJICTBOTO O NOCTOjHUTE YCAYrN,
TecTnpamwe n nogobpysare Ha TEXHUYKUTE MepKn N UT nHdpacTpyKkTypaTa. 3a OBaa Le, INYHNTE
nopnatoumn ce obpaboTyBaaT Ha TAaKOB HAYMH LUTO, CO HUBHO BKJly4yBatbe BO 06€MOT Ha CTaTUCTUYKA
aHasIn3a, HE e MOXXHO Aa ce naeHTudukysaaT 3acerHaTuTte CybjekTn Ha nogaToumn. CobupareTo Ha
BawmnTe nM4HM nogaToum 3a LeanTe Ha CTaTUCTUYKa aHasin3a Ce 3aCHOBa Ha JIErMTUMHUOT UHTEpeC 3a
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aHanm3a, nogobpyBare 1 pa3Boj Ha cnpoBedeHaTa aKTUBHOCT.

Bve nmaTe npaBo fa He ce cornacuTe 1 Aa npurosopute Ha obpaboTkaTa Ha BawmnTte nmyHmM nogatoumn
3a TaKBa Lies1 BO CEKOe BpeMe U BO Koja buno popma co nHpopmupare Ha Paysera 3a Toa. Cenak,
Paysera Mmoxxe ga npofdosku ga rn obpaboTysa nogaToumnTe 3a CTaTUCTUYKN Lienn OOKOJSIKY JOKaxXe
heka nopgatounte ce obpaboTyBaaT og ybenmBm NeruTUMHN MPUYNHN KOW M HAOMUHYBaaT
WHTepecuTe, NpaBaTa n cnoboante Ha CybjeKTOT Ha NoJaToOLM UK 3@ BOCNOCTaByBake, OCTBapyBathe
nnun onbpaHa Ha npasHK HBaparsa.

LLEJ1: CnpeuyyBake Ha 310ynoTpeba Ha ycayrute u KpMBM4HM gena, n obesbenyBame coongBeTHO
haBaHe Ha ycnyrure.

75.

76.

77.

78.

MNopaToumnTe cobpaHn 3a CUTe ropeHaBeneHN Lieain MoXKe [ia Ce KOpUCTaT 3a crpedvyBarbe Ha
HeOBJIACTEH NpuUCTan n KOpUcTewe, 0AHOCHO 3a Aa ce obe3beam NPMBAaTHOCT N CUIYPHOCT Ha
MHpopMmauunTe.

3a obpaboTka Ha NMM4HUTE nogaToun, Paysera moxke ga aHraxxupa ObpaboTyBaym Ha nogaToum n/mnn,
no COMncTBeHa ANCKpeLuja, Aa aHraXkupa Apyrv anua ga u3spllysaaT ogpefeHn NOMOLWHN PYHKLUUN BO
nMe Ha Paysera (Ha np. LeHTpU 3@ NoJaTouM, XOCTUHI, XOCTUHI BO 061akK, cncTemMcka
agMUHNUCTpaLumja, pa3Boj Ha cucteMn, COPTBEPCKN pPa3Boj, AaBake yCyru 3a nogapLuKa,
nonobpyBame 1 pasBoj; YCAYrn Ha LEHTPU 3a YCAYT Ha KIIMEHTU; MapKEeTUHI, KOMYyHUKaLuuja,
KOHCaNTWHI, NpuBpeMeHo BpaboTyBake Unm canyHm ycnyrim). Bo Takeu cnydaun, Paysera Ke rn npeseme
HeonxoaHUTEe Mepku 3a fa obesbenn nexka Takeute ObpaboTyBayum rnm obpaboTyBaaT ANYHNTE
nofaTouun BO COrJIaCHOCT CO ynaTcTBaTa Ha Paysera n BaXke4yknTe 3aKOHU, N Ke rnobapa ycornaceHocT
CO COOABETHUTE MepPKK 3a be3benHOCT Ha NMYHMTE nodaToumn. Paysera, ncto Taka, ke obesbenmn neka
TakBUTe nmua ce o6Bp3aHM cO 0OBPCKU 3@ AOBEPIMBOCT U HE MOXKAT Aa M KOPUCTAT TakBMTe
nHopMaL MK 3a Koja 61no gpyra Len oCBEH 3a U3BpPLUYBake Ha HUBHUTE (hyHKLUNN.

JinyHnTe nopgaToumn cobpaHun 3a LenmTe HaBeneHn Bo oBaa MNonnTmnkKa 3a NPUBaATHOCT HeMa Aa ce
obpaboTyBaaT Ha Ha4YUHWN HEKOMMATUBNAHN CO OBME NErMTUMHU LLeIN UK 3aKOHCKK Bapatba.
MopaTounTe HaBefeHU Norope Ke ce obesbenyBaaT M NpUMaaT Npeky CoPTBEPCKa aslaTKa LWTo ja
KopucTun Paysera naun Hej3nH oBfacTeH 3acCTanHWK, UCTO Taka 1 COo APYru CpeacTsa v TPeTu amua co
Kou Paysera nMa ckiy4eHo 0OroBopu 3a obpaboTka Ha IMYHM NOJATOLM BO COMJIaCHOCT CO 3aKOHUTE ”
nponucuTe.

Feorpacdcka obnact Ha obpaboTka

79.

80.

FeHepasnHo, INYHUTE NogaToumn ce obpaboTyBaaT BO paMKuTe Ha EBponckaTa YHuja/EBponckaTa
eKoHoMcKa 30Ha (EY/EE3). Cenak, co uen na Bu obesbegume ycnyru, na obesbegnme KOHTUHYNTET Ha
HalWunTe MpPEeXHN onepaunn N ga aHraxupame crneunjaansvpaHn napTHepn LWNPYM CBETOT, BawunTte
rnogaToumn, BO oApefeHn cyvaun, MoxXKe fa ce npeHecaT n obpaboTtysaaT Haasop o4 EY/EE3 (Bo
HaTaMOLUHWOT TeKCT: , TpeTn 3emjn”). NpeHoCcoT Ha NnogaToumn BO TPETU 3eMjM 3a KOUN HE MOCTOoU
onnyka Ha EBponckaTa KoMucMja 3a COOOBETHOCT Ce BPLUM BO COr1IacHOCT cO JloroBopoT 3a
ynpaByBake CO nogaTtoum Bo MpexaTa. OBoj gorosop obe3benyBa aBTOMaTCKa NpMMeEHa Ha
CTtaHpapaHuTe goroBopHu knay3synm (CAK - SCCs) onobpeHun on EBponckaTa KOMUCKja 3a CUTe
NMpPeHoCK Ha nogaToun Mery YJeHOBUTE Ha MpeXkaTa, rapaHTupajkmn aeka BawwnTte nogaTtoum ce
3alUTUTEHN BO COrnlacHoCT co bapawaTta Ha GDPR, 6e3 ornepf Ha nokaunjata Ha NapTHEpPOT.

BawuTe NM4HKM nodaToumM MoXXe fa Ce NpeHecaT Ha cNegHnTe KaTeropmm npumaTtenn Bo TpeTun 3eMju:
80.1. MapTHepu 3a UHPPACTPYKTYypa 1 nnatdopmu. Hawmnte ycnyru ce obesbenyBaaT CoO KOPUCTEHE
Ha cnofeneHaTa UT uHdpacTpykTypa Ha Paysera MpexkaTa, KOja e yrnpaByBaHa 1 ogp>XyBaHa o[,
HalIMOT CTpaTELLKN MapTHep. Mlako oBoj napTHep paboTun Npeky XonauHr KoMnaHuja perncTtpupaHa Bo
EBponckaTa YHuja, HEFOBOTO MPUMapPHO MECTOo Ha pernctpaumja e Ha KajmaHcknte OcTposu. Be
MO/IMMEe MMajTe NpenBna geka TEXHUYKUOT MpucTan n agMMHNCTPATUBHNTE NOAATOLM HEOMXOAHM 3a



ha ce 06e3benmn paboTa Ha nnaTdopmaTa, 6e3begHOCTa N 0APXKYBaHeTO HE Ce A0CTanHW o4 OBaa
jypucaonkumnja, n cute nogatoum ce YyBaaT Ha TepuTopujaTa Ha EY/EE3. lNpeHocoT Ha nogaTtoumn BO
TpeTun 3eMjn KON HeMaaT oA4JlyKa 3a COOABETHOCT o EBponckaTa KOMMCKja Cce BPLUX BO COrJIaCHOCT CO
[oroBopoT 3a 3ae4HNYKO AejCTBYyBake, KOj NpeaABuayBa aBTOMaTCKa NpuMeHa Ha CTaHpapaHuTe
norosopHu knaysynm (COK) ogobperHun on EBponckaTa KOMUCKja Ha CUTE MPEeHOoCK Ha nodaToun mMery
MpeXXHuTe napTHepu. OBa rapaHTupa Aeka BawmnTe nogaToum ce 3alITUTEHN BO COMTacHOCT CO
baparaTa Ha GDPR, 6e3 ornep Ha /ioKkaumMjaTa Ha NapTHEPOT.

80.2. MapTHepu oa MpexxaTa Ha Paysera. Hue paboTuMe Kako gen og MeryHapoaHa KopnopaTuBHa
Mpexa. Kora KopucTmuTe ycayru Kou rm BKJydyyBaaT HallMTe NapTHeEpW, nan BawunTe TpaHCaKuum ce
noBp3aHuN Co HUB, BawnTe nogaToum MoXe fa Ce NpeHecaT Ha OBMe MapTHepu Ko paboTaT Bo TpeTun
3emjun, Kako WwTo ce Penybnmka AnbaHunja, Penybnmnka Kocoso, Mpy3nja n gpyru.

80.3. HagBopelwHn gaBaTenn Ha yCayru n cneunjannctu. 3a oa ce obesbean HenpeknHaTta, 24/7,
BMCOKOKBaNNTETHa nogapwka 3a KnueHtuTte, ycornaceHocT co KYC npouenypute un gpyrn QyHKUNN,
HMEe aHra>kmpame O4OBEpPJ/INBM MapTHEPU N CrieunjanncTm Kom paboTaT Bo TpeTun 3eMjn, Kako LLITO ce
Mapoko, dnnnnuHute, MHOnja n gpyru. Ha oBne gasatenu Ha ycayrun nm e oBoamoxeH 6esbeneH
npucTtan oo BawunTte nogaToun eQUHCTBEHO 3a LenTe Ha N3BpLUYBamke Ha PYHKLUMUTE WTO UM ce
gogenenHn (Ha np., BepudmrKaumja Ha OKYMEHTUTE LWITO CTe ' nogHene nian ogrosapare Ha Bawnte
npawama).

80.4. MeryHapoaHu naakamwa nHMumMpaHu on Bac. Kora Bue nn4Ho nHuumvpaTe NpeHoc Ha niakame Ao
npuMmay Koj ce Haora Bo TpeTa 3eMja, HMe cMe J0/DKHW Aa rv npeHecemMe BawwunTe AnMyYHW nomaTouun n
nonaTouMTe 3a NJaKakbeTo A0 PMHAHCUCKAaTa MHCTUTYUNja (KopecnoHaeHTHa 6aHKa) Bo Taa 3eMja 3a
0a ja n3eplwmme BawaTa MHCTpYKUW]ja.

81. bupejkm ropecnomeHaTnTe TpeTun 3eMju He ce 06Bp3aHM Aa NPMMEHYBaaT 3allTUTa Ha NogaTouuTe Ha
HMBO Ha EY, egHa nnn noBeke of cnefHMBe 3alUTUTHU Mepku nponuwaHn co GDPR ce npumeHyBaaT 3a
CEeKOj NpeHoC Ha nogaTouu:

81.1. CtaHpapaHu gorosopHu knaysynm (CAK - SCCs). 3a cuMTe NpeHOCU Ha NOAATOLM NOBP3aHU CO
CUCTEMOT BO paMKUTE Ha UH(ppaCcTpyKTypaTa Ha Paysera, nMmame cknydyeHo CTaHAapAHWN OOFOBOPHU
knay3syam (COK) co npumaTennTe Ha NogaToumn 3a NMPeHOC Ha INYHK nogaToun Bo TpeTun 3emjn,
onobpeHn o EBponckaTa KoMucuja. OBne JOroBopu 3aKOHCKM ru obBp3yBaaT npuMaTenmTe Ha
nogaTtoumn aa ru obpaboTyBaaT BalwumTe nogaToLm BO COr1aCcHOCT CO CTaHAapAauTe Ha EY 3a 3awTtuTa
Ha mogaTouuTe.

81.2. UMnneMeHTnpaHu ce OOMOJIHUTESTHN TEXHUYKU U OPraHnU3auNCKN MepKn, Ha npuMep:
wncpupatrbe og Kpaj 0o Kpaj (end-to-end), nceBaoHMMM3aLMja Kafde LUTO € MOXKHO 3a Aa Ce HaMau
KosIM4YnHaTa Ha UHopMaumn WTO ANPEKTHO Be ngeHTndmnKyBaaT, CTPOrM KOHTPOAM Ha NpucTan 3a Aa
Cce OCUTypu OeKa CaMo OHME Ha Kou UM e noTpebeH NnpucTan MoXaT da CTUrHaT Ao rnogaTouuTe, u
[OroBopHM 06BPCKYK 3a MpUMaTesioT Ha NoJaToumM BegHal Aa HE MHpopMupa 3a Kakey 6uno Gapama
0 BJIACTMTE 3a OTKPMBaAHE Ha NOAATOLMN N 3aKOHCKW Aa MM OCropu TakBuTe bapama Kaje WTo e
MO>XHO.

82. 3a MeryHapo[HM njakaka MHUUMpaHu of Bac (Touka 80.4), NnpeHOoCOoT Ha NoAaToLM Ce 3aCHOBA Ha
NCKNy4YoKoT o YneH 49 og GDPR, buaejkn NpeHoCoT e HEONXOOEH 3a U3BpPLUYBake Ha AOroBOPOT Mery
Bac v Hac (04HOCHO, 3a N3BpLUYBatbe Ha MPEHOCOT Ha MNJlaKake LITO CTE 0 HaNoXune).

npod)mmpal-be U aBTOMATCKO NnOHeCyBalhe OAN1YKHU

83. 3a na Bu obeszbenume 6p3u, 6e36egHN U MOAEPHN YCAYTN N Aa T UCMNOJIHUME HaLLUTE 3aKOHCKU
06BpPCKUN, HNE KOPUCTUME HaMpeaHN TEXHOIOMNK, BKJTYYYBajKM aBTOMAaTCKN CUCTEMM N peLLEeHNja 3a



84.

85.

BelwTa4vyka nHTenmrerdumja (Al). OBne TeXHONOrUM HXU NOMaraaT aBToMaTCKU Aa rn obpaboTyBame
BawmnTte nM4HM nogaToum 3a ga npoLeHuMe oapefeHn INYHN KapaKTepucTukm (npopuampame) u, Bo
HeKoun cny4vaun, na goHecyBame ognykum 6e3 gupekTHa YoBeyka MHTepBEeHLUMja (aBTOMaTCKO
OOHecyBarbe 04J1IYKW).

Mpodnnmparbe N aBTOMaTCKO JOHECYBare OA4NYKM 3a LEeJINTE Ha OLeHa Ha KpeamnTocnocobHocTa u
yrnpaByBak€ CO KPEAUTHUOT PU3UK:

84.1. lNMpwn cknyyyBare, NN HaMepa 3a CKJyvYyBare, AO0roBOP 3a NMOTPOLUYBAYKU KpeauT nan apyro
(h1HaHCKpakbe co Bac, HMe cme 3aKOHCKM 06Bp3aHM 04rOBOPHO Aa ja npoueHume BawaTa
KpeanTocnocobHOCT u fa yrnpaByBaMe CO MOBP3aHUOT pPU3NK. 3a OBaa Liesl, MOXKe [a aHrakxupame
TpeTn nuua (Ha np., UAB Scorify) Aa KopnctaT CUCTEM 3a aBTOMaTCKO AOHeCyBate OAJYKMW.

84.2. CnctemoT, 3aCHOBaH Ha aAropnTMmn N MoOenun Ha BelTadyka MHTenreHymja, Mo)xxe aBTOMaTCKMU
0a ru cobmpa n aHanmsmpa BawmTe nn4HM nopgaToumn (AeTanHn nHoOpMaLnM 3a KaTEropunTe Ha
nogaToumM U N3BOPUTE MOXKE Oa Ce HajaaT BO AesioT of oBaa [lonnTmKa 3a NpuUBaTHOCT HaC/IOBEH
OueHa Ha KpeanTocrnocobHOCTa, yrnpaByBarbe CO KPEANTHUOT PU3UK Y aBTOMaTCKO AOHECYBaHe
oasyku (Todku 49-54)). CuctemoT oueHyBa pa3findHN hakTopun, Kako LWTO ce:

84.2.1. CoogHocCOoT Ha BawunTe npmnxoan co Bawmnte hbnHaHCcnCKn o6BpCKM;

84.2.2. CurypHocTa Ha BalwaTa KpeauTHa uctopuja (AncumninHa Ha naakake, NMpUCcycTBO Ha AOLHEHA
CO OOSITOBU);

84.2.3. lpyrun chakTopn ONPEKTHO NMoBp3aHn co BawaTa cnocobHOCT Aa rm ucnosHMTe BawwnTte
huHaHCUCKM 06BpCKU.

84.3. Bp3 ocHOBa Ha OBaa aHanM3a, CUCTEMOT aBTOMATCKM ja HOCK eflHa Of C/IeiHNBE OAJYKU, KO
MOXKaT Oa co3hanaT npaBHU U huHaHCMCKN 06BpCKM 3a Bac:

84.3.1. la ro onobpwn BaweTo 6apare 1 ga noHyanm dnHaHCUpakbLE;

84.3.2. la By noHyan antTepHaTUBHM yCN0OBK 3a hnuHaHCHMpame (Ha np., moMana N3HOC UK pa3nyeH
pacrnopeg 3a oTnsaTa);

84.3.3. la ro onbue BaweTo bapamse.

84.4. OBOj LENOCHO aBTOMATCKM NPOL,EC HX OBO3MOXKYBa Aa HOCUMe oanykm 6p30, 06jeKTUBHO 1
KOHTUHYMPaHO, BP3 OCHOBa Ha oAHanpen BOCNOCTaBEHU N AOCNEAHO MPUMEHETUN KPUTEpPUyMM 3a
npoLeHkKa Ha KpeauTHMOT pu3nk. buaejkn osaa ofalyka ce HOCU aBTOMaTCKU, Bue nmate nocebHu
rnpasa M 3alUTUTHU Mepku cornacHo GDPR:

84.4.1. maTe nNpaBo Aa H& KOHTaKTMpaTe NpeKy e-noLiTa Ha agpecaTa support@paysera.com 3a aa
nobapaTte MHpopMaLnmM 3a NoJaToLMTe WTO MM KOPUCTU CUCTEMOT 3a a ja AoHece oAJlyKaTa;

84.4.2. Moxxe fa nogHeceTe HoBO Hbaparbe no 14 peHa. OBOj Nepmod e HEONXOAEH 3a Oa Ce 0BO3MOXMU
a)xypupare Ha BawnTte puHaHcucku nogatoun. Kora Ke ce nogHece HoBo bapatrbe, Toa Ke buge
MpoLeHeTo BP3 OCHOBA Ha HajHOBUTE MHGOPMaL NN,

Mpocunnupare 3a LenmTe Ha cripevyyBame Ha rnepere napm n PUHaHcuparme Tepopmsam:

85.1. Hue cme 3aKOHCKM 06Bp3aHM Aa BPLUMME KOHTUHYUPAH N NepnoanyeH MOHUTOPUHI Ha Bac u
BawuTe TpaHCaKuUUM CO Len ga ce cnpeyvm nepere napu, GuHaHcMpare Tepopmsam, u3MamMmum U gpyru
KPUMMUHANHW aKTUBHOCTMW.

85.2. 3a oBaa ues, MOXe [a KOPUCTUME aBTOMATCKU CUCTEMUN 38 MOHUTOPUHT, BKJYHYUTEJTHO U
BellTavyka MHTeNnreHunja, Kom rm aHanmsmpaaT BawmTe TpaHCaKLMCKM NOAaToOLM, MOAENMN Ha
ofHecyBake 1 Opyrn nHopMaumnm Bo peanHo speMme. CUCTEMOT MM UAEHTUPUKYBa HEOBNYHINTE,
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86.

87.

88.

COMHUTEJIHUTE U HEYCOrNaceHNUTe aKTUBHOCTU (Ha nNp., HeOObNYHO rosieMn TpaHCakKUUN, OejCTBYBatbe
CO BUCOKOPU3NYHU jYPUCONKLNN, HEHAAEjHN NPOMEHMN BO BaweTo ogHecyBake).

85.3. [1oOKOJIKY CMCTEMOT MAeHTUMNKyBa NOTEHUMjaTHO COMHUTENIHa aKTUBHOCT, TOa He Npean3BNKyBa
aBTOMaTCKa oasiyka WwTo 61 nmana gupekTHU NpaBHW nocaeanum 3a Bac. HamecTo Toa, cuctemoT
reHepupa npeayrnpenysame, Koe cekorall ce rnpernenysa v AOMNOJIHATESIHO Ce UCTpaXkyBa of, CTpaHa
Ha HawwuTe crneunjanucT. Camo No YoBeYKa aHasM3a MOXKe [a Ce foHecaT OAJYKWN, KaKo LWTo ce
cycneHampare Ha TpaHcakuuja, baparbe 4OMOSHUTENHM MHOopMaunm o Bac nam nssectyBamwe Ha
opraHuTe 3a CriposefyBaHe Ha 3aKOHOT.

Mpodmnmpatbe 3a LennTe Ha NepcoHann3aumja Ha yciyrute, MapKeTUHN U CTaTUCTUYKa aHanun3a:
86.1. Co uen ga ro nonobpume BalweTo NckycTBo, Aa Bn o6e3bennme nopeneBaHTHU NOHYOAN U Aa W
nonobprme HalNTe yCayru, MoxXe Aa BpLUMME Npoduinparse.

86.2. Bp3 ocHoBa Ha BawaTa cornacHocT, MoXXe fa ja aHanusnpame BawaTa ynotpeba Ha HawunTe
yCcnyru n ofHecyBame 3a aa Be rpynupame Bo cneundunyHu cermeHTn Ha KnneHtu. OBa HU
O0BO3MOXXYBa Aa Bu ncnpakame nepcoHanmsnpaHn MapKeTUHI NOpakn 1 NOHyAM 3@ KOW BepyBaMe AeKa
MOXXaT fa bupaT peneBaHTHU 3a Bac. Mo)xe ga Kopuctume n naatopMm Ha TPEeTU CTPaHK 3a oBaa
uen (Ha np., Google, Meta, OpenAl).

Bp3 ocHoBa Ha HALUMOT IEFMTUMEH MHTEpPEeC 3a pa3Boj 1 NoaobpyBare HAa HAWMOT BU3HNC, MOXXe Aa
aHaMm3npame aHOHMMU3NPaHN UaN 36MPHM NOAATOLM 3a TOA KaKO KJIMEHTUTE MM KOPMUCTAT HawuTe
ycnyru. OBa HM noMara ga ru pasbepeme TpeHOoOBUTE, Aa M naeHTUMMKYyBamMme obnacTuTte 3a
nogobpyBare 1 fa pasBUeMe HOBU YCAYru.

MmaTe npaBo oa NpuroBopuTe BO Ccekoe BpeMe, 6e3 na HaBegeTe NpuynHa, Ha obpaboTkaTa Ha
BalinTe nogaToum 3a LIeNV Ha ANPEKTEH MapKeTUHr (BKJIyYyBajku npodunmpame). Ucto Taka, umaTe
npaBo Aa npurosopuTe Ha obpaboTkaTa Ha BalwnTe nogaToun 3a CTAaTUCTUYKA aHan3a. OBue nNpaBa
MO>XeTe fia MM OCTBapuUTe CO MeHyBak€ Ha NOCTaBKUTE BO BallaTa cMeTKa, CO KJIMKHYBake Ha JIMHKOT
32 OTKaXKyBatb€ BO MAaPKETUHI MOPaKUTE UK CO ANPEKTHO KOHTAKTUPaHE CO Hac.

OOpaboTka Ha IMYHM NOAATOLM HA MAJIOJIETHMU NUua

89.

ManonetHuk nof 14 (4eTnpuHaeceT) roguHN, KOj Caka fa r'v KOpUCTU NnaTeXXHUTe ycnyru Ha Paysera,
Tpeba na obesbenm nncMeHa COrnacHOCT 04 CBOjOT NPETCTaBHMK (poanTen nan ctapaTesn) BO BpCKa CO
obpaboTKaTa Ha HEroBMUTE NNYHU NOOATOLMN.

MonuTuka 3a KoJslauyummwa

90.

91.

Paysera Mo>ke fla KOPUCTK KOJla4nka Ha OBaa Beb-CcTpaHuua. KonaynkaTa ce Masan gaToTeku
ncnpaTeHn 00 NMHTEPHET-MPENNCTYBAY0T Ha JIMLETO 1 3a4yBaHM Ha HeroBuoT ypen. KonaynkaTa ce
npeHecyBaaT Ha JIM4eH KOMMjyTep Npu npBaTa noceta Ha Beb-cTpaHunuaTa.

O6unyHo, Paysera rm KOpUCTM CaMO HEOMXOAHUTE KoJladnkba Ha ypenoT Ha NMUETO 3a nageHtTudmnkaumja,
nonobpyBare Ha PyHKLMOHANHOCTA N KOPUCTEHETO Ha Beb-cTpaHMUaTa U 0NleCHYyBake Ha NpucTanoT
Ha nueTo Ao Beb-cTpaHMuaTa 1 nHpopMaLmnTe WTOo Taa rm coap>xu. Paysera Mo)xe fa KOpucTu
OpYyrn Konadmmwa no gobmBarbe Ha COrIacHOCT 04 KANEHTOT. KpaTOK onuc Ha pa3finyHUTE BUOOBU
KoJslaynkba Ke HajaeTe oBfe:

91.1. CTporo HeonxogHW Kosadnmwa. OBMe KoNlavynma ce HeONXO4HU 3a a MoXKeTe [a MM KOpUcTuTe
pasiNYHUTE KapaKTEPUCTUKKN Ha Beb-cTpaHuuaTa Ha Paysera. Tue ce CylUTUHCKW 3a Beb-cTpaHuuaTa
na paboTu 1 He MoXaT Aa ce UckaydaT. Tue ce 3a4yByBaaT Ha BawmoT komnjyTep, MmobuneH TenedoH



nnn TabneT noneka ja KopucTuTe Beb-cTpaHMLATa U BaXkaT CaMo 3a OrpaHUyYeHo Bpeme. Tue o61MyHo
ce nocTaByBaaT Kako OAr0OBOP Ha AejCTBMja HanpaBeHW o4 Bac npu npenncTyBameTo, Kako LITO ce
MeHyBat€ Ha BalnTe NocTaBKM 3a NMPUBATHOCT, HajaByBake 1 MOMOJIHYBake Ha pa3Hu hopMyiapu.

91.2. Konayntrba 3a ctaTucTmnka. OBue Konavymmwa ce KopuctaT 3a cobmparbe 1 n3BecTyBarE 3a
QHOHUMHWN NHPOPMaLIMN CO LeN Oa ce A03Hae KaKo HalunTe NoceTUuTenn ja KopucrtaT Beb-cTpaHuLaTa.
Pernctpupan IN 6poj ce kopncTn 3a cobmpame CTaTUCTUYKM MOAATOLM 3@ TOA Kako KOPUCHULUTE
HaBurupaaT Ha Beb-cTpaHuuaTa.

91.3. Konauunrba 3a aHanmTuka. OBME Kolauutba Ce KOPUCTAT 3a celiere Ha 6pojoT 1 coobpaKkajoT Ha
KOpUCHULMTE Ha Beb-CTpaHnuaTa. AHaNUTUYKUTE KOJladukba HM MoMaraaT Aa oTKkprueme kou Beb-
CTpaHULW Ce HajroceTyBaHN U Kako NoceTuTenmTe rm KopucTaT 3a Aa ro nogobprme KBaamTeToT Ha
HawunTe ycnyru. lokonky He ce cornacuTe co ynotpebaTa Ha OBMe KoJla4ymka, HEMa Aa ja BKJy4YMMe
BawaTa noceTa BO HalwlaTa CTaTUCTUKA.

91.4. Konaynma 3a MmapkeTuHr. OBue Konadmma ce KopuctaT 3a obesbenyBare peneBaHTHU
nHpOpMaL MM 3a HallMTe yCyrv Bp3 OCHOBa Ha BawuTe HaBMKM Ha NpenncTyBake 3a Aa ce nogobpu
n360poT Ha COAPXXMHA 1 Aa Ce NOHYAaT MoBeKe onuuMy Npu KOPUCTEHE Ha HawaTa Beb-cTpaHuua.
[JononHUTeNnHo, oBMEe KoJladurba MOXKe [ia Ce KOPUCTAT Ha Beb-CTpaHMuMTe Ha HalumTe napTHepU o4
TpeTu CTpaHu 3a Lenun Ha n3BecTyBare. Ha Toj Ha4mH, Hue ncTo Taka 6 nobune nHdopmauunm 3a
BawaTa nctopunja Ha npenuctyBamwe o opuumjanHuTe Beb-cTpaHMUM Ha HaWUTe NapTHepu Kaje LWTo
rv nocTaByBaMe HallnTe peknamu. [JOKOJIKY He ce cornacuTe co ynotpebaTa Ha OBMe KOlauynma, Ke
rnefate cCamo HEMepPCoOHaIM3NPaHO peknamMmmpame,

92. lMoBeKkeTo Beb-NMpenncTyBadun npudakaaT Kosauynmmba, HO JINLLETO MOXKE [a M'M MPOMEHU NMOoCTaBKUTE Ha
MpesncTyBayoT Taka LUTO KoJlaymmaTa HemMa ga bugaT npudaTeHn. Tpeba oa ce HanomeHe feKa 3a
pas3nuka o4 Apyrute BUOOBU KoNadnma, oAbnBakbeTo Ha HEONMXOOHUTE KONavYMkta MOXe [a Binjae Ha
(hYHKLMOHANHOCTa Ha Beb-CTpaHMLUaTa, @ HEKON KapaKTepUCTUKN MoXe Aa He paboTaT npaBusHo. MNpun
npBaTa rnoceTa Ha Beb-cTpaHMUaTa Ha Paysera, Ke BUAWTE CKOKayka nopaka co JINCTa Ha CreunpuyHmn
TUNOBU KONla4ynkba LUTO MOXXeTe Aa usbepete ga ru npudatnte nnm oabuete. LOKONAKY ogny4mTe ga
rM npugaTnTe HEONMXOOHUTE N OPYIrUTE BUAOBU KOJMla4utba, MOXXeTe Aa ro npomMeHmnTe BawmoT nsbop n
0a ja noBse4vyeTe COrnacHoCTa CO KJMKHyBame Ha ,locTaBkn 3a Konadnma” (Cookies Settings) Ha
OHOTO Ha cTpaHuuaTa.

MpaBo Ha npucTan, ucnpaBka, 6puwiewe Ha BawuTe NM4YHU NoJaTOLU U
orpaHmuyyBame Ha obpaboTkaTa Ha nopaTouuTe

93. Bue ru umaTe cnegHuTe rpasa:
93.1. NMpaBo Ha nNpucTan go nogatoun. la nobnete nHopmaymnja 3a Toa Aanm Paysera rn obpaboTyBa
BawunTe NnMYHM nodaTouwn N, LOKOJIKY € Taka, MpucTan 4o In4yHuTe nogatoumn obpaboTeHun of Paysera
n na nobueTte MHGPOPMaLUM 3a TOa KOU JINYHX NOAATOUN U O4 KOU N3BOpPU ce cobupaaT, uennTe Ha
obpaboTkaTa, NpMaTeNnTE Ha KOW JINYHNTE MOoA4aToUM MM Ce AafeHN NI MOXe fa UM bnpaT foafeHu;
na pobumete on Paysera Konnja o4 INYHUTE NMOAATOLM WTO ce obpaboTyBaaT BO COr/IacHOCT CO
Ba)ke4ykunoT 3aKoH. Mo npnemoT Ha BalweTo nucmeHo 6apame, Paysera, BO pOKOT yTBPAEH CO 3aKOH, Ke
rn obezbenn bapaHUTe NnogaToLM BO NMMCMeEHa POpMa UK Ke ja HaBede NpuynHaTa 3a oabmBameTo.
EnHalw Bo KaNleHOapcka roanHa, nogatounTe MoxXe Aa ce obesbenat 6ecnnaTHO, HO BO APYrK ciyyau,
MOXKe fa Cce ogpenmn HaaoOMeCTOK KOj He ro HagMMHYBa TPOLUOKOT 3a obesbenyBare Ha nogaTounTe.
MoBeke MHMOpPMaLMK 3a NPABOTO Ha NpUCTan 40 noJaTounTe N HUBHaTa obpaboTka MoXke fa ce

HajoaT oBAe.
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93.2. NpaBo Ha ncnpaska. [lokonky BawmnTte nogatoum wito rn obpaboTyBa Paysera ce HETOYHMN,
HeLeNoCHU NN HernmpeumnsHU, MoXkeTe aa ce obpaTuTe Ao Paysera Bo nucMeHa hopMa 3a UcnpaBka Ha
HeTOYHUTE NoAAaTOLUN NN 3a AOMNOJIHYBatbe Ha HelLeoCHUTE JINYHM NoAaToLM CO nogHecyBame
cooaBeTHO baparse.

93.3. NpaBo na ce 6upae 3abopaseH (bpuwerse). la nobapaTe NpeknH Ha obpaboTkaTa Ha NnogaTounTe
(6pnwere Ha nogaTounTe), kKora CybjeKToT Ha NogaToLM ja MOBMEeKyBa COrJjlaCcCHOCTa Ha Koja ce
3acHoBa obpaboTkaTa, UM MMYHUTE NOAATOLM BEKE He ce NoTpebHu 3a uenmTe 3a Kon bune cobpaHu,
AW INYHUTE NOAATOLUM Ce HE3aKOHCKM 0bpaboTeHun, nnm nnyHuTe nogaToumn Mopa ada ce n3bpuwart 3a
ycornacyBame CO 3aKOHCKa 06BpcKa. NMMCMeHO n3BeCcTyBare 3a NPUroBop 3a 06paboTka Ha NNYHNK
nogaToum ce nogHecyBa Ao Paysera IM4YHO, NO NOLWTa UK MPeKy eJIEKTPOHCKN CpeacTBa 3a
KOMYHUKaunja. [JOKoJIKY BalumoT npuroBop nma rnpaBHa OCcHoBa, Paysera, no pa3rneayBakbe Ha
H6apareTo, Ke ' NpeknHe cuTe gejcTemja Ha obpaboTka Ha BawmTe NNMYHM NodaToLM, CO UCKAYYOK Ha
c/lydan npeasuaeHn co 3akoH. Tpeba na ce HanoMeHe geka npaBoTo Aa ce 6apa UTHO bBpuiere Ha
BawunTte nu4HmM nogatoum Moxxe ga bupe orpaHmnyeHo nopaan obspckaTa Ha Paysera Kako gaBaTes Ha
NnJaTeXHW ycayru ga rv 4yBa nogatoumnTe 3a naeHTudmrKaunja Ha KIMEeHTUTEe, NNaTEXHUTE
TpaHCaKUUmM, CKIy4yeHUTe OOrOBOPU UTH., 3@ NepMOaOT YTBPAEH CO 3aKOH.

93.4. MNpaBo Ha orpaHn4dyBatbe Ha obpaboTkaTa Ha nogaTouunTe. [la nobapaTe orpaHn4yBare Ha
obpaboTKaTa Ha NMMYHUTE NOAATOLM, KOra TOYHOCTa Ha JIMYHMTE NOJaTOLM Ce OCNopyBa 04 CTpaHa Ha
Cy6jeKTOoT Ha nogaToLuu, 3a MepMoa Koj My OBO3MOXXyBa Ha KOHTPO/IOpOT Ha noaaToumn Aa ja npoBepu
TOYHOCTa Ha NMYHUTE nogaTtoun; obpaboTkaTa e He3akoHCKa, a CybjekToT Ha nogaToum ce
CNPOTMBCTaBYBa Ha BpuLLeHheTo Ha INYHUTE NodaToun n bapa orpaHnYyyBarbe Ha HUBHOTO KOPUCTEHE
HaMecTo Toa; Ha KOHTPO10poT Ha NofaToLW NOBEKe HE My ce NMoTpebHN NNYHMTE NofgaToum 3a LennTe
Ha obpaboTkaTa, HO Tue ce bapaHu o4 cTpaHa Ha CybjeKTOT Ha ModaToumM 3a BOCMOCTaByBame,
ocTBapyBake unm ogbpaHa Ha nNpaBHM baparba. Cy6jeKTOT Ha NnogaToun Koj obun orpaHnYyBame Ha
obpaboTkaTa Ke buae nHbopmumpaH o4 cTpaHa Ha KOHTPOJIOPOT Ha nogaToun npes na ce yKuHe
orpaHundyBareTo Ha obpaboTkaTa.

93.5. MNMpaBo Ha npurosop. MNpaBo Ha Npurosop 3a obpaboTka Ha BawmnTe ANYHK NogaToOLM 3a Lesn Ha
ONPEKTEH MapKeTUHT.

93.6. MNpaBo Ha NoagHecyBatbe xxanba. [la ce obpaTnTe A0 HAaA30PHUOT OpraH co NPUroBOpP BO BPCKa CO
obpaboTkaTa Ha BawunTe NMYHM NogaToum, OKOJIKY BepyBaTe AeKa JIMYHUTE noaaToum ce
obpaboTyBaaT BO CMPOTUBHOCT CO BalunTe npaBa v IEFUTUMHU MHTEPECU NpeaBUAEeHN CO BaXXE€4YKOTO
3aKOHOZaBCTBO.

93.7. lNpaBo Ha KOHTaKT co KOHTposiopoT Ha nogaTtoun n/unm OdunuepoT 3a 3alUTUTa Ha JINYHK
rnoaaToum 3a LesinTe Ha oCTBapyBame Ha BawwuTe npasa.

93.8. lpyrn npasa yTBPAEHN CO 3aKOH.

94. BaweTo 6aparbe 3a npucTan, ncnpaeka Uam Nnpuroeop 3a obpaboTka Ha NogaToUN MOXXeTe Oa ro
ncnpaTuTe NMpeky e-nowTa Ha: dpo@paysera.com. JIMLeTo Koe ro nogHecysa bapareTo Mopa jacHo aa
ro HaBejJe CBOETO MMe 1 npe3nMe 1 Aa ro nornuile 6aparbeTo CO KBAaNMPUKYBaH €IeKTPOHCKMN
noTnuc.

BeOG-CcTpaHMLUM Ha TPETU CTPaHMU

95. Paysera He e 0[iIrOBOPHA 3a 3alUTUTa Ha NPUBATHOCTA HAa KJIMEHTOT Ha Beb-CTpaHULIM Ha TPeTu CTpaHu,
Aypy 1 ako KNnneHToT NnpucTanyBa [0 TakBUTe BeO-CTpaHULM NpeKy MHKoBM obe36eneHn Ha oBaa
Beb6-cTpaHuLa. Paysera npenopayvyBa Aa ce 3arno3HaeTe CO NOJIMTUKUTE 3@ NPUBATHOCT Ha cekoja Beb-


mailto:dpo@paysera.com

CTpaHuMUa WTO He 1 npunara Ha Paysera.

Kopuctemwe Ha noroa

96. KNMEHTOT, KOPUCTEjKN I ycnyrute Ha Paysera 3a A4enOBHU Lienn 1 NpoecnoHaiHu NHTepecu, ce

cornacyBa fieka Paysera Mo)xe fia ro KOPUCTU HErOBOTO MMe U/UNK Noro 3a Lesiv Ha AUPeKTEeH
MapKeTUVHI (Ha np. Co yKa)kyBare feka KNIMeHTOT rv KopucTu ycnyrute obesbeneHn og Paysera).

OGe3bepnyBarwe 6e3bepgHOCT Ha MHpoOpMaUuuTe

97.

Paysera uma 3a uen ga obe3benun HajBucoko HMBO Ha 6e3benHoCT 3a cnTe nHdbopMauun nobreHn og
KNWeHTOT 1 jaBHUTe gaToTeku co noaatoun. Co uen aa rv 3alTUTN oBUe MHgopMaLnm od HeoBAacTeH
npucTan, KopuUcTemwe, Konupamwe, CiyyYajHo NN HE3aKOHCKO Bpuillere, M3MeHa Un OTKPUBaHE, Kako 1
of Koja 6buno gpyra HeoBnacTeHa popMa Ha obpaboTka, Paysera KOpuUCTU COOABETHU MPaBHU,
aJAMUHUCTPATUBHU, TEXHNYKN U (PU3NYKN MEPKU Ha Be3beaHoCT.

3aBpLwHM oapenou

98.

99.

100.

LdononHutenHn nHpopmMaumm 3a Toa Kako Paysera rn obpaboTyBa nM4HMTE NogaToum Moxe aa bupat
o6e3beneHn Bo [OroBOpu, Apyru AOKyMeHTU, Beb-cTpaHumuaTa, MobunHaTa anankaunja nam
JasleYNHCKUTE KaHaaun 3a nogaplika Ha KAnMeHTu (no TenedoH, e-nowTa UTH.).

Paysera nma npaBo eQHOCTPAHO Aa ja N3MEHUN /v [onosaHN oBaa MNonnTrKa 3a NMPMBaATHOCT.
NHdopMaynmTe 3a npoMeHUTe Ha MonnTrmkaTa 3a NPUBaATHOCT Ce CcoonwTyBaaT co HUBHO ob6jaByBatbe
Ha Beb-cTpaHuuaTa Ha Paysera. Bo ogpeneHu cnyyaun, Paysera Mmoxe fa rm nHgopMupa namuaTa 3a
MPoOMeHnTe 1 Mo nMoLuTa, e-nowTa, MobunHa anankaunja Nan Ha apyr HavyuH.

Oppenbute Ha oBaa NonnMTUKa 3a NPUBATHOCT Ce NpeaMeT Ha NpaBoTo Ha Penybnunka JinteBaHuja. Cute
CMopOoBW BO BPCKa CO oapenbuTe Ha MNonnTmnkaTa 3a NPpMBATHOCT Ke ce peluaBaaT Mo naT Ha
NperoBopwu, a BO CJy4aj Ha Heycnex, cnopoT Ke buae ynateH Ao cynosute Ha Penybnvka JiuteaHuja.

* - UAB Creditinfo Lithuania (kog Ha koMmnaHuja: 111689163, agpeca: Lvivo st. 21A, LT-09309 Vilnius,
NuTtBaHnja, www.creditinfo.lt, TenedoH: (8 5) 2394131, n UAB Okredo, ko Ha koMnaHunja: 304106783, agpeca:
Liepy st. 54-1, Klaipéda, JlnTBaHuja, Kon ynpaByBaaT u rn obesbenysaaT Bawnte nHdbopmaunm Ha TpeTun
CTpaHn (PUHAHCNCKN NHCTUTYLUN, TEIEKOMYHUKALNCKN areHumnn, oCurypyBare, aBaTenn Ha yCayru 3a
eNleKTpUYHa eHeprunja n KOMyHaJIHN yCJ1yru, TPFOBCKU KOMMaHUM UTH.). Hne rm cobupame n obesbeanysame
BawunTe nHgpopmMaumnm 3a NErMTUMHN MHTEPECKU 1N LLeSIN: 3a NpoLeHKa Ha BawaTa kpeantocnocobHOCT u
ynpaByBak€ CO 4oNroBu. MogaTounTe 3a KpegutHaTa nctopmja obnyHo ce vyyesaat 10 (oeceT) rognHmn no
NCNOJIHYBakeTo Ha 06BpCcKuTE).

Mpwn KopucTere Ha ycnyru obesbeneHn nckny4meo on Paysera Bank of Georgia, JSC, nnyHuTe nogatoum
cobpaHn npeky Paysera Bank of Georgia, JSC ce obpaboTyBaaT cnopep oBaa [NoanMTmnKa 3a NPUBaTHOCT.

UcTopuja Ha poroBopoT

MonTUKa 3a NPUBATHOCT (Ba)keyka o 17.06.2024)

MonTUKa 3a NPUBATHOCT (Ba)keyka Ao 28.09.2021)



http://www.creditinfo.lt/
https://www.paysera.lv/v2/mk-LV/samartleblivi/konpidencialurobis-politika-pbg
https://www.paysera.lv/f/privacy-policy-2024-en
https://www.paysera.lv/f/privacy_policy_EN

MosnTUKa 3a NPUBATHOCT (Ba)keyka o 20.07.2020)

[MoNnTMKa 33 NPUBATHOCT (Bakeyka 0o 17.04.2020)

Mo nTUKa 3a NPUBATHOCT (Ba)keyka o 16.09.2019)

MonTUKa 3a NpUBATHOCT (Ba)keyka o 01.01.2026)



https://www.paysera.lv/f/privacy-policy-2020
https://www.paysera.lv/f/privacy-policy-202004
https://www.paysera.lv/f/privacy-policy-07-2019
https://paysera.com/f/privacy-policy-18-06-2024-MK.pdf

