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OB 4OroBOP Ha OKa3aHWe NAaTeXHbIX YCAYT Oa9 YaCTHbIX
KJIMEHTOB

1. Obwme nonoXxeHmsa

1.1. HacToawmnin gorosop 3aksto4daeTca mexay Paysera n KnneHtom.

1.2. NMpenmeT gorosopa: B faHHOM [JorosBope onpenensoTcsa OCHOBHbIE YC0BUSA Mexxay KnmeHToMm n Paysera
Ha MOMEHT pernctpaumm KnmeHta B Cnucrteme, oTkpblTusa CyeTa Paysera n ncnonb3oBaHNS ApPYrux ycnyr
Paysera. MpunoxeHuamu K Jorosopy, CornaweHnsamm n MNpasnnamun, SBASIOWLMNMUCA HEOTBEMIEMON HYaCTbiO
baHHoro Jloroesopa, onpenensinTcsa yC/0BMA NnpenocTassieHns ycnyr Paysera, KOTopble BCTynalT B CUJY Mocsie
TOro, Kak K/IneHT 03HaKOMUTCA WU Ha4YHET NOJIb30BaTbCSA COOTBETCTBYOLWMMKM YCayramMmm. KpoMe HacTosLero
[oroeopa, oTHoweHNs Mexay Paysera n KnneHToOM, CBA3aHHbIE C NpeaocTaBneHneM YCyr, peryampyroTcs
MPUMEHNMbIMU B OTHOWEHUN KNneHTa HOPMAaTUBHBLIMU aKTaMU, 3aKJHOYEHHbLIMU C KNIMEeHTOM corialleHnamu,
npaBuiamMun, a Takxe npmHumnamm 6naropasymus, CnpaBegiMBoCcTN N YHECTHOCTN.

1.3. HacTtoawwn Oorosop npencrtaBaseT cobon BaXKHbIN JOKYMEHT, KOTOPbIA A0JIXKEH ObiTb TWAaTENbHO N3YYeEH
KnneHTOM npexnae, 4eM KnneHT 3aperncrtpupyetca B Cnucrteme, otkpoeT CyeT B Paysera v Ha4yHeT
MoJsib30BaTbCs APYrMMKU ycnyramm Paysera. lNNpocmM BHMUMaTEIbHO 03HaKOMUTbLCS C YCIOBUSMUN HACTOALLEro
[loroBopa npexxge, 4eM C HUMKU cornacnTbes. B HacTosawem [orosope u MNpunoXXeHnsax K HeMy ONMUCbLIBatOTCA
onpenesieHHble PUCKN, CBA3aHHbIE C UCMOJIb30BaHMeM CUCTEMBI, @ TaKXe NpefoCcTaBAATCa UHCTPYKLMNU NO
6e3onacHOMY MCNob30BaHMO CUCTEMBI.

1.4. NMpunoxeHnsa K HacTosLweMy [lorosopy ABAAOTCA COrjlalleHNsaMu, Ha OCHOBE KOTOpbIX KnneHT u Paysera
COrJ1IacoBbLIBAIOT MOJIb30BaHME COOTBETCTBYIOLWNMN YCIyraMun, yKaszaHHbIMU B [1punnoxXeHnsax. YKa3aHHble B
MpnnoXXeHnsax ycroBus ABAAITCA CcneumaibHbIMU NOJIOXXEHNAMN, NPEBAIMPYIOWMMU MO OTHOLWEHMNIO K OPYrM
nonoxxeHuam orosopa. o mepe Toro, Kak KiMeHT Ha4nHaeT NoJib30BaTbCA YyCNyraMmu, KOTOPbLIMU 00 3TOro
BpeMeHUN He MNoJs1Ib30BaJICs, B CUJTy BCTYMAT COOTBETCTBYOLWMe MNMpunoxxeHna HacToswero Jorosopa. Ecnm gns
Havasla OKa3aHus HOBbIX YCJyr HeobX0AMMO AOMOSHUTENBHO NPONTU NpoLueaypy NoATBEP)XAEHUSA YHYeTHON
3anncu KnvneHTa nnv npenoctaBuTb A0OMOJIHUTENIbHbIE AOKYMEHTbI, HOBblE YC/YTU aKTUBUPYIOTCH TOJIbKO
rnocJsie BbINOJIHEHNSA BCEX YKa3aHHbIX Paysera nencTeun.

1.5. NpenHasHa4vyeHHble ana KnueHTos NonoxeHns gaHHoro Jlorosopa He NpUMeHsATCA B OTHOLEHNN
KnneHTOB, KOTOpbIE He ABNATCA Nonb30BaTENAMN N OENCTBYIOT B COOTBETCTBMU C [1I0OrOBOPOM U/1an
MPUNoXXeHNAMN K HEMY B LLeSIAX, CBA3aHHbIX C X B3HecoM, Toprosaen nam npodecCnoHanbHoOn
DeAaATeNIbHOCTbIO.

1.6. OCHOBHbIe T@PMMUHBI, 1CMNOoJIb3yeMble B [loroBope:

MepcoHanbHbie gaHHble — tob6as NHPopMaLmMa, CBA3aHHAA C PU3MYECKUM (YACTHbLIM) JIMLIOM, JINYHOCTh
KOTOPOro U3BECTHa UM MOXET BblTb HEMocpeaCTBEHHO UM ONOCPEAOBAHHO YCTAaHOB/IEHA, UCMOJb3Yys Takme
LNaHHble, KaK: JINYHbIA KOO (MOEHTUMUKALMOHHbLIA HOMEp HasloronaaTebliKa), a TakXKe 0AnH unm bonee
NMPU3HaKOB (PU3MYECKOro, PU3MoN0rM4ecKoro, NCUXosIorMyeckoro, SIKOHOMNUYECKOro, KYbTYPHOro Unm
COLMaJIbHOIO XapakTepa.

Pabouun peHb — yCTaHOBJIEHHbIN Paysera oeHb, B KOTOPLIN Paysera npegocTaBnsieT ycnyru. Ona pa3Hbix
ycnyr Paysera MO)XeT YCTaHOBUTb pa3Hble paboyne oHW, KOTOpblE YKa3biBalOTCA Ha CTpaHuue ¢ Tapudamu.
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DNeKTPOHHble AeHbIM — [eHEeXHble CpefCcTBa KnneHTa, BHECEHHbIE NN NepeBeAeHHbIe 1 XpaHSaLWMecs Ha
CyeTe Paysera, npegHa3Ha4YeHHbIE A9 OCYLLIECTBeHNs MnaTexXHbIX onepauni Yyepes Cuctemy.

Paysera — KoMmnaHuu rpynnbl Paysera B COOTBETCTBMN CO CTPAHOM NPOXXMBaHUA KnneHTa, a TakxXe gpyrue
ropnagnyeckmne nnua, NpusBsevYeHHble B LesiaxX NpefocTaB/ieHns yCyr; BCe naaTeXXHble yCayrm
npenocTaB/IATCA TONbKO JINLLEH3NPOBaHHLIMU KOMMaHnaMK. lNepBnyHasa y4eTHas 3anmcb OTKpbIBaeTCs
KoMnaHuen Paysera Ltd, a nuaeHTUUKaLmMa KNMeHTa oOCyLLeCcTBAAETCSA U NAaTeXHbIN cyeT popmaTa IBAN
OTKpbIBAETCA JIMLLEH3UPOBAHHOW KOMMaHMEeN, NpuHaasiexxallen rpyrnne koMmrnaHnm Paysera. AKTyanbHble
PEKBU3UTbI faHHbIX KOMMaHWN NpefocTaBnaloTCa B KoHUe Jlorosopa.

MonyyaTtenb — U3MYECKOE UM IOPUANYECKOE INLO, @ TaKXXE MHAs opraHu3aums nnm ee punnan,
yKa3aHHble B 1aTeXXHOM MopyYeHUN Kak noay4vyaTesb cpeacTs MNaaTexxHon onepauunu.

BbINMUCKa — MOArOTOBJ/IEHHbLIN W NPeaoCTaBNeHHbIN Paysera 4OKYMEHT, B KOTOPOM MpeaocTaBJ/ieHa
nHMopMaLms o MNiaTexXXHbIX onepaumsax, ocyLLecTBNeHHbIX Ha CYeTe B TeYeHun onpeaesieHHoro nepuoaa
BPEMEHU.

Tapudbl — Tapudbl Ha YCAyrn 1 ornepauumn, NoATBEP>XKAEHHbIE B COOTBETCTBUM C yCTAHOBNEHHbIM Paysera
NopsiAKOM.

KnumeHT — (hm3mnyeckoe AnLo, KOTopoe 3aperncTpmpoBasock B CucTeMe 1 co3aaso YYeTHYo 3annch.

NpeHTudUKaumna KJIMeHTa — YCTaHOBJIEHME IMYHOCTN KneHTa B COOTBETCTBUM C ONMUCaHHOM B CucTeme
rnpouenypomn.

KoMuccmoHHas nnaTta — nJjaTa, B3nMaeMasn Paysera 3a ocyliecTBieHne MnaTexxHon onepaunm n/mnm
CBSA3aHHbIX C HEW yCAyT.

MnaTte>XHbIA nepeBon — rnJiate>xHasd onepauns, B xoge KOTOpOl;I no nHnymaTtmee MNnaTenblmKa AeHbI N
nepeBogAaTCcsa Ha MAaTEeXHbIN CHET Mony4yaTtens.

MnaTexHoe nopy4yeHue — nopydeHue MNnatenswmka unm NMonyyartens (nnaTexxHbIn rlepeBo,u,) aona
nocTasLumKa lNnaTeXxHbIX YCyr Ha ocyLlecTB/IeHne MnaTe)xHown onepaunn.

MnaTte>xHas onepauunsa — ornepauns BHoca, nepesofa NWan CHATUSA AEHEXHbIX CPencTs, MHULNNPOBaAHHAsA
MnaTtenbWwmnkKoM, oT MeHu MNnaTtenslmka nnm lNosnyyartenem.

MnaTexxHas ycayra — ycayra, KoTopas co3fiaeT yC/I0BUS BHOCUTb UN CHUMATb HaJIMYyHble CpeacTBa C
MJaTe)XXHOro CYeTa, a TakXXe BCe onepaLunmn, CBA3aHHbIe C yrNpaBieHWEeM MAaTEeXHbIM CHETOM; MATEXHbIE
ornepauun, BKIOYas Nepeso AeHer C NJaTeXHOro c4eTa, OTKPbLITOro B yYpeXXAeHUM NoCTaBLMKa NIaTeXHbIX
yCNyr, Nosib30BaTesis MAATEXHbIX YCIYT U B yYpPEXOAEeHUN APYroro nocTaBLiMKa NIATEXHbIX YCAYT;
naaTe)XxHble ornepaLnu, B X04e KOTOPbIX AEHEXHbIEe CpeACTBa NOJIb30BATENO MAATEXHbIX YCyr
NpenoCcTaB/AITCA B paMKax KPeAUTHOM NMHUK: NaTeXHble onepaLnm, ocyLlecTBaseMble C MOMOLLbIO
NJaTEXHOM KapTbl UM Nog0b6HOro MHCTPYMEHTA U/UNK KPpeAUTHbIE NepeBobl, BK/OYasA Nnepuoanyeckmne
nepeBobl; Bblaaydya U/Uan NPUHATME MIATEXHbLIX MHCTPYMEHTOB; AEeHEXHbIE NePEeBObl; YCYTr MHULIMPOBAHNS
naaTexa; ycnyra MHopMaLum rno cHeTam.

MnaTe>XHbIA MHCTPYMEHT — 11060 NNaTeXHbIN MHCTPYMEHT, KOTOPbIN CuCTEMa NO3BOJISIET CBA3aTh CO
C4yeToM Paysera n ncnosb3oBaTb MPU ocyLecTBeHNN NnaTeXXHbIX NepeBoaoB.

MnatenblWmMK — PU3NYECKOE NN IOPMOMNYECKOE NINLIO, UHAA OpraHu3aumnsa unm ee unuvar, nMmewllee
naaTeXHbI CYET 1 NpeaoCcTaBAsAloLLEe COrJlache Ha OCYLLECTBJIEHNE MAATEXHOIro NMopyYeHNs ¢ 3TOro cYyeTa,
nnbo, B clydae OTCYTCTBUA NMAaTEXHOro cYeTa, NpegocTasnsiollee MnaTexHoe nopyyeHue.

Cuet Paysera unm Cuyet — cyeT B CUCTEME, OTKPLITbIA Ha UMs KnneHTa 1 npegHa3Ha4YeHHbIA ans
OCYLLECTBJIEHNS MJIATEXEN U APYTrUX NAaTEXHbIX ornepaunin. CH4eT OTKPbIBAETCS TOJIbKO MOCJIE MPOXOXKAEHMS
KnveHToM npoueaypbl UAEHTUMUKALNN.

Ycnyra — npegocTtaBnsieMast Paysera yciyra Bbinycka W BbiKyna 3/IeKTPOHHLIX JeHer, npefocTaBnseMas
Paysera nnaTexxHas ycayra, a Takxe nobas gpyras ycayra, KoTopyto rnpeacrtabnseT Paysera.

MpunoxxeHue Paysera — MobubHOe NpuioXKeHne Ons ynpaBrieHna cHeTom Paysera, YCTaHOBJIEHHOE U
ncnosib3yemoe Ha MobuibHOM yCTPOICTBE.

Y4yeTHas 3anucb — pe3y/bTaT PerncTpaumm B KOMMNbIOTEPHON CUCTEME, B XOe KOTOPOW 3anncbiBatoTCs



OaHHble 3aperncTpmnpoBaHHONo Jinua, npenocCTtaBndeTca nMAa NoAKJII0YEHUA N onpenendaoTCcd npaBa
noJib3oBaTeNd B CUCtemMe.

MpuemnemMbin A3bIK — JINTOBCKUIN, aHMIMNCKUIA, PYCCKUIN, NATbILUCKNNA N NOSIbCKUNA A3bIKK.

Mpuno>xeHne — cornalleHne mexay Paysera n KnneHTom 06 yCnoBUaX oKasaHUs U UCMOJIb30BaHUSA
OTAENbHbLIX YCNYr, NpefocTaBnsemMbix Paysera. MpunoxxeHne MoxxeT ObiTh ONpenesieHo Kak corfalleHue,
npaswuia, Aeknapauus, naaH unu np. NpunoxxeHve sBAsSeTCs HEOTbEMIEMON YacTblo HacToswero [lorosopa.

YcuneHHana ayTeHTU(UKaLMA KJIMEeHTa — rnpoueaypa noaTBEP)XAEHUS IMYHOCTUN PU3NYECKOro Uan
IOPUANYECKOro nua, 0OCHOBaHHAasA Ha NCMNOJIb30BaHNM ABYX Uan B6osee 3N1eMeHTOB, KOTOPbIE AENATCA Ha
KaTeropum 3HaHuaA (Hanpumep, NOCTOSHHbLIN Naposb, KO, MAEHTUMUKAUWOHHLIA HOMep nnua), obnagaHmns
(Hanpumep, HocuTenb (aHrn. token), ynnoeas kapTa (aHra. smart card), MOBUNbHLIA TenegoH) u
XapaKTepHoOCTW (Hanpumep, bBuoMeTpmnyeckme gaHHble, TaKMe Kak oTnevYaTKn nasableB) N He ABASIOTCA
CBSA3aHHbIMU Mexay coboln, NOCKOJIbKY NPU HapyLUEHUN OAHOIO N3 3JIEMEHTOB CHUXXAETCS Ha4eXXHOCTb
OCTajbHbIX. [JaHHasA npoueaypa NPMMEHSETCS B Tex CJlyYasx, Korga KJIneHT nogkiiyaeTcsa K CBOeMy
MaaTeXHOMY CHETY MO UHTEPHETY UK Apyrumm cnocobamm yoaneHHoro goctyna, MHUUUNPYET 3NEeKTPOHHY0
nJaTeXXHyo onepauunto U yganeHHo ocyuwecTBaseT nboe encreme, KOTopoe MoXeT BbITb CBA3aHO C
MOLLEHHNYECTBOM MPY OCYLLECTBJIEHNN NNATEXa UIN PUCKOM 3/10yroTpebsieHns NHOro xapakTepa.

CucrteMa — NporpaMMHoe pelleHne, CoepXKallleecs Ha npuHaanexawmx Paysera seb-cTpaHuuax, KoTopoe
pa3BMBAETCA U UCMNONb3yeTca Paysera ANs OKa3aHWUs yCayr.

JloroBop — cornaueHne mexny KnmeHtom 1 Paysera, BKtovatollee B ceba HacTosawmi O6uwmin noroBop Ha
OKa3aHue NaaTexXHbIX YCNYr AN YaCTHbIX KIIMEHTOB, a TakXXe Jilobble Apyrue ycsoBUS N IOKYMEHThI
(MpunoxxeHus, cornaweHns, NpaBuia, AeKaapaunn 1 Np.), BKJYas, HO He OrpaHNYMBaACh, UH(OPMaLMEN,
CCbIJIKM Ha KOTOPYIO NpeAcTaB/eHbl B HacToswemM O6LLeM OrOBOpe Ha OKa3aHWe NAaTeXHbIX yCayr ans
YaCTHbIX KJIMEHTOB.

Cornacue — cornacue lNnaTtenslmKa Ha ocyllecTBsieHne MNMnaTexxHon onepaunn, KOTopoe NpenocTaBaseTcs B
nopsiike, onnMcaHHoOM B 8-oM pasgesie gaHHoro [loroeopa.

Maponb (Maponu) — noboni co3paHHbIN B CUcTEMe Koa KnveHTa, B TOM 4yucie Ko Ans yCuaeHHon
ayTeHTudnKaunm KnmeHTta, a TakXxe Ko, NpefocTaBneHHbI Paysera onsa goctyna K Y4eTHOW 3anucu u/unu
CyeTty Paysera, nHuumMauum, NOATBEP)XXAEHUA N/UN yNpaB/eHNA OTAENbHON YCNYron, NpenocTaBasemMon
Paysera, a Tak)xe MHUUMaLMKW, aBTOPU3aLNK, OCYLLLECTBJIEHNS, MOATBEPXKAEHNSA AW NOJIYHEHUS NJATEXHON
onepauunu.

CTtopoHa — Paysera nnu KnneHT.

YHUKanbHbIN naeHTudUuKaTop — coyetaHmne 6ykBs, UMPp UK CUMBOJIOB, KOTOPOE Paysera npeaocTaBiseT
MoJIb30BaTEJIO MJIATEXHbIX YCIYT KakK MOCTaBLUNK MNAATEXHbIX YCAYT, U N0 KOTOPOMY OJIHO3HAYHO
onpenensieTcs NoJib30BaTe b MAATEXHbIX YCYr, YHaCcTBYOLWNIA B MN1aTexxHOM onepaunn, u/mam ero
MAaTeXHbI CYET, UCMOJIb3YyEMbI NPU OCYLLECTBAeHUN MNaTexxHOW onepaunu.

Monb3oBaTenb — KveHT, )J,eI7ICTByIOLLI,I/IIZ cornacHo [lorosopy B Lensx, He CBA3aHHbIX C ero 6nsHecom,
TOpFOBJ'IeIZ nnn I'IpO(DeCCI/IOHaJ'IbHOIZ neAaTenbHOCTbIO.

2. Pernctpaung B8 CuctemMe 1 co3faHme Y4eTHOM 3anucy

2.1. Ans Toro, 4To6bl HA4YaTb NOML30BaTHLCA yCayramun Paysera, KnneHT [OJSIKeH 3aperncTpupoBaThCs B
Cucteme. Paysera BnpaBe 0TKa3aTb B perncrpaunm HoBoro KnveHTa 6e3 o6bscCHeHMs NpuYnH, oaHakKo Paysera
rapaHTUpyeT, 4TO MOBOAOM A1 OTKa3a B perucTpaumm Bcerga cyly>kaT BeCKue npuynHbl, KoTopble Paysera He
ob6si3aHa UM He UMeeT NpaBa pPacKpbIBaThb.

2.2. Bo BpeMs peructpaumm B Cucteme onga KnmeHTta cosgaetcsa Y4eTHas 3anumcb. Y4eTHaa 3annuch ABAsSeTCS
JINYHOM M NONb30BaTbCA €l (NOAKAKYaTLCA) UMEET NpPaBo TOJILKO BRagesney, T. e. KnneHT. MNMocne
pernctpaunn KnmeHta B Cncrteme n cozgaHusa y4eTHOW 3anucuy, anaa KnmeHta aBToMaTUYeCKN OTKPbIBAaeTCH
CyeT Paysera, KOTOpbIN OENCTBYET B COOTBETCTBMW C NPUHLUMOM, ONUCaHHbLIM B pa3nenax 4 n 5 HacToswero
Jorosopa.



2.3. KIMeHT MOXXeT BJlafeTb TOJIbKO 0AHOW YYeTHOW 3anunuchblo.

2.4. [loroBop BCTyNaeT B CUJIy NOC/ie TOro, Kak KnneHT 3apeructpuposancs B Cucteme, 03HaKOMUJIICA C
yC/I0BUSAAMM HacToswero [Jorosopa 1 Bbipa3n coraacue npuaepXmBatbCa gaHHbIX YCI0BUN, N [ENCTBYET B
Te4yeHmne HeonpeneneHHoro cpoka.

2.5. Pernctpaumsa KnmeHta B Cucteme o3Ha4yaeT, 4TO OH COrylaceH c ycnosusamm [lorosopa n obasyeTca nx
cobnopaTh. Paysera npenocTaBaseT ycayru namyam, 4OCTUNWIMM Bo3pacTa 7 (ceMmun) neT. Jlnuam, He
OOCTUrwmM Bo3pacTa 7 (cemn) neT, 3anpeLlaeTcs Noab30oBaTbCA ycayramm Paysera. Ecnm KnneHT asnseTcs
JMLOM, HEAOCTUIWKMM BOo3pacTa 18 (BoceMHaauaTu) neT, oH 06583aH NpefoCTaBUTb MMCbMEHHOE coriacue
CBOMX 3aKOHHbIX NpeacTaBuTenen (poanTenein, ornekyHoB UM nonednTenein). Paysera Brnpaee B ftoboe Bpems
notpeboBaTb NpeaAbABUTb MUCbMEHHOE (M HOTapMasibHO 3aBepEeHHOE) Ccorslacme 3aKOHHbIX MpeacTaBUTesNen
KnneHTa (poaunTenen, onekyHoB uian noneynTenen). Ecnm B TeyeHne yctaHoBneHHoro Paysera cpoka KnnenTt
He NpefoCTaB/sSeT MMCbMEHHOro cornacus, Paysera BnpaBe HeE3aMeO/INTESbHO MPeEPBaTb OKasaHNe ycnyr
MOJTHOCTbIO NN HYaCTUYHO.

2.6. KnneHT noaTBep)XAaeT, 4To BXo4e peructpaunm B Cucteme UM bbina npegocTaBl/ieHa A0CTOBEPHAs
NHMOPMAaLUMS N, U3MEHSS U OONONHAA NaHHbIe 0 cebe B fasbHellleM, oH byaeT npelocTaBAsATb TONILKO
JIOCTOBEPHYI0 MHGpOopMaLUnto. KNMeHT HeceT 0TBETCTBEHHOCTb 3a Jitobble yObITKM, BO3HUKLLME B pe3ysibTaTe
npenoCcTaB/IEHUS UM HEBEPHbLIX AaHHbIX.

2.7. B cnyydasax, npegycMoTpeHHbIX oroBopoM nam CUCTEMON, @ TaK)Ke COrJlacHO yCTaHOBJIEHHOMY MOPSAAKY,
KnneHT Oo/HKeH NoaTBEPAUTb perncrtpaumio Y4eTHOM 3anucn, npenocTaBieHmne HoBoM YCAyru uam 4acTtu
Ycnyrun, nponTn naeHtTudunkaumno KnmeHta, 4tobbl NnpegocTaBnerHme Ycnyr 6bi10 Ha4aTo nan Bo306HOBEHO.
NoeHTndnkauma KnmeHta n noaTBepXAeHNe peructpaunm Y4eTHOW 3annucu u HOBbIX YCyr Heobxoaumel s
3aWKnTbl MHTepecoB KnneHTa n Paysera.

2.8. Paysera umeeT npaBo noTpeboBaTb OaHHblE N/NN OOKYMEHTbI, C MOMOLLbIO KOTOPbIX Paysera MoxeT
NAeHTUPUUNPOBATL U/ NONYHYNTb BaXkHYO nMHDopMauuto o Knnente, Heobxoanmyo Ons Hagnexallero
oKa3aHua Ycnyr. KOHKpeTHble faHHble U/Uan OKYMEHTbI, KOTopble HeobxoanMo NpenocTaBuTb, byayT
yKa3aHHbl B coobueHnn ans KnneHta o Heobxoa4nMoCcTn NponTn Npoueanypy noeHtTndnkaumm Knmenta nam
VHYIO npouenypy NnooTBepX4eHUs.

2.9. B xone ngentndnkaunm Knnenta Paysera nmeet npaso notpeboBaTb y KnneHTa NnpenocTaBuTb
opurnHasbl TpebyemMbix LOKYMEHTOB WU/UAK UX KOMUN /NN HOTAapUyCoM UM OPYrM roCy4apCTBOM
YMNOJIHOMOYEHHbLIM JIMLLOM 3aBEpPEHHbIE KOMUN LOKYMEHTOB.

2.10. MecTa, Nnpoueaypbl, YCIOBUS U LIEHbI MPOX0XXAEHUS NpoLeaypbl MAEHTUGMUKALMM YKa3aHbl 34eCh.

2.11. B oTAeNbHbIX CNyYasx, cnelys yCTaHOBIeHHbIM 3aKOHOM 0643aTeNbCTBaM UK B CJly4asXx, KOraa Toro
TpebyeT TN OOKYMEHTOB (HanpuMep, HeobxoAMMO NPenoCcTaBUTb OPUTrMHaN AOKYMeHTa), Paysera nmeeTt
npaBo noTpeboBaTb y KnveHTa NponTu npouenypy naeHTUPUKaALNM KOHKPETHbLIM criocobom (Hanpumep,
NpubbiB B OTAen 06CNy>XMBaHUSA KJINEHTOB).

2.12. CTopoHbl AoropapuBatoTcs, 4To KnneHT MoXXeT noaTBepXAaTb (MOANMNCbIBaTb) OOKYMEHTLI (Hanpumep,
[0roBOpPbI, COrflalleHna N T. A.) C MOMOLLbO 3/IEKTPOHHbIX CPEACTB (BKJIlOYas, HO HE OrpaHNYMBanChb
cneunanbHOM pyyYKon gna Nnognucu Ha aKpaHe (CTuaycom)).

2.13. Paysera BnpaBe TpeboBaTb OT KnveHTa AOMNOJHUTENBHOW NHGOPMaLn N/Mnn OKYMEHTOB, CBA3aHHbIX C
KAneHTOM nam ocyuwecTBISEMbIMU UM OMNepaunsaMu, a TakXXe MMeeT NpaBo NMPUOCTaHOBUTb OCYLLECTBAEHNE
ornepauun KnmeHTta 0o TOro BpemMeHu, rnoka KianeHT npenocTaBuUT AOMOJHUTENbHYIO MHOpMaUmnio n/unn
OOKYMEHTbI, CBSi3aHHble C MPUOCTaHOBNEHHON onepaunein. Kpome Toro, Paysera Bnpase TpeboBaTb 0T KnneHTa
3arMoJIHATbL U Nepnognyeckn obHoBNATb OaHHble aHKeTbl KnneHnTta. Ecnm KnveHT He npenocTaBuT
OOMNOJIHNTENIbHON NHopMaLumn n/mnan LOKYMeHTOB B Te4eHnn Paysera yCTaHOBJ/IEHHOIO pa3yMHOIro CPoKa,
Paysera BripaBe npekpaTuTb npegoctaBneHmne Ycnyr KnneHTy NosHOCTbLIO UM YacTU4HO. Paysera umeeT
npaBo noTpeboBaTb, 4TOObLI NpefoCTaBAsiEMbIE KOMNUN AOKYMEHTOB Obl/IN 3aBEPEHbI HOTAPUYCOM U/Nn
rnepeBefeHbl Ha MO MeHbLUEN Mepe oauH 13 MNpuemMnembix ons Paysera A3bIKOB. Bce 4OKyMeHTbl 1 nHopMauums
nogrotasamMBaloTCs 3a cHeT KnuneHTa.

2.14. 06 ycnewHoOM NogTBEP>KAEHNN YHETHOW 3anncun, Havyane npenocTaB/ieHNns HOBOW Nan
NMpUoCTaHOBNEHHON Ycnyrn KnmeHT onoBeLwaeTCs No 3JIEKTPOHHOM NMoYTe, aapec KoTopon bbis yKa3aH BO
Bpems peructpaunm B Cucteme, nnm SMS-coobuieHnem, ecnv npu peructpaunm bl ykasaH ToJIbKO HOMeEP
MobunbHoro TenedgoHa.
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2.15. B cnyyae, ecnu KnneHToM 6bin YKa3aHbl HEBEPHbIE AaHHble, OH 0653aH NX NCNPaBUTb, a eC/iN B CBSA3M C
HEeTOYHOCTbIO AaHHbIX BblJ1I0 CO3AaHO HECKOIbKO Y4eTHbIX 3anucen, KnneHTt o0643aH coobwnTtb 06 3TOM
Paysera, 4Tobbl cO3aaHHble Y4eTHble 3anncn bbinm obbeanHeHbl B 04HY. B ciyvyae HapyLlleHns ycnoBun
[AHHOro nyHkTa KnneHT MoxeT 6biTb 3a610KNpOBaH, HE3aKOHHbIE onepaunmn Npu3HaHbl HELENCTBUTENbHLIMY,
a OaHHble, NpM HeOBXOAMMOCTU, NepefaHbl MPAaBOOXPAHNTESIbHLIM OpraHamM.

3. CTouMoCTb Ycnyr Paysera 1 nopsagok Ux oniaThl

3.1. LleHbl 1 cpoku NpepnocTaBseHnNs ycnyr Paysera oroBapmBaeTCa B COOTBETCTBYOLWEM pasgene [lorosopa,
Ha cTpaHuue TapudoB nauv B MpnnoxeHnmn, NOCBALWEHHOMY KOHKpeTHoNn Ycnyre.

3.2. Ecnm Paysera cHM>XaeT yKa3aHHble B Cnucteme obime Tapugbl Ha YCayru, HoBble Tapudbl MPUMEHSAIOTCS B
OTHOLIEHNN KnneHTa He3aBUCUMO OT Toro, 611 in KnneHT 06 3TOM MHHOPMUPOBAH UM HET, 3a UCKJTIOYEHNEM
CnyyaeB, Korgaa Tapudbl K3MeHeHbl ONMMcaHHbIM B 11-0M pa3gene cnocobom.

3.3. KoMUCCMoHHaga niaaTa B3MMaeTCsa B CeaAyoLWmMx cnydaax:
3.3.1. npu ocywecTBsieHUn NnaTexxHon onepauuny;

3.3.2. ecnnm KOMNCCMOHHAaA nNnaTa He cnucbiBanacb Npu ocyuwecTeneHun MNMnatexxHowm onepaunn, Paysera nmeet
npaBo cnucaTb KOMUCCUOHHYIO CO cHeTa KnneHTa no npoLliecTBUM BPEMEHMN, HO HE NOo3aHee, 4eM 4epes 2 (OBa)
rofa nocne ocyuwecTtsnaeHuns NnaTexHon onepaunn. KnmeHt nHpopmupyetcad o KOMMCCMOHHOW naTe,
CMMCaHHON C ero c4yeTa B COOTBETCTBUM C ONMUCAHHbBIM B JAHHOM NYHKTE NOPSAAKOM, B OTYETe 3a TOT nepmog,
korga 6bina cnncaHa KoMnccmoHHas nnaTa;

3.3.3. KoMuccrmoHHas nnaTta 3a ornepauuvto ykasbiBaeTca KnneHTy nepen ocyliecTBieHnem MnatexxHon
ornepauun, ecnm npasusia KOHKPETHOro NnaTteXXHoro MHCTpyYMeHTa nnun YCiyrun He npeaycMaTpuBaloT Haye.

3.4. KNnueHT NoATBEP)XXAAET, YTO TWaTe/IbHO 03HAaKOMUJICA CO CTOMMOCTbIO U CPOKAMU OCYLIIECTBJIEHUS
MnaTeXHbIX NEPEBOMOB, a TakXe Bcex Ycnyr Paysera, KOTopble K HEMY NPUMEHUMbI UM aKTyaJibHbl A5 HEro.

3.5. Paysera nmeeT npaBo cnncatb KOMNUCCMOHHYIO niaTy co CyeTa, C KOTOPOro ocyuwiectenseTcs MNnatexxHas
onepauus, nnum c apyrmux C4eTos, OTKPbITLIX B Paysera.

3.6. KOMuccrMoHHasa njaaTa B3MMaeTCs B BaJllOTe, yKa3aHHOVI B [loroBope, MNpunoxxeHnm nnm Ha Be6-CTpaHVILI,aX,
CCbIJIKN Ha KOTOpble npefocTassieHbl B HacToAweM [Jorosope nnm MNpunnoxxeHunn.

3.7. KnneHT 0653yeTca obecne4ynTb 4OCTaTOYHOE KOJIMYECTBO CPeACTB AJ18 onsaTbhl UK CNMCaHUS
KoMmuccmnmoHHom nnatel co CyeTa. Ecnm Ha CyeTe HeAOCTAaTOYHO CpeacTB, 4ToObl cnucaTb KOMUCCMOHHYIO NiaTy
B ornpepesnieHHON BantoTe, Paysera nmeeTt npasBo, HO He ob653aHa, Bbl4eCTb KOMUCCUOHHYIO NaaTy N3 CpeacTB Ha
CyeTe B Opyrov BaaoTe, KOHBEPTUPOBAB CpeACcTBa B HY)XKHYIO BaJIlOTY MO aKTyasibHOMY A5 KnneHTa Kypcy
obmeHa Paysera. CTaHOapTHbIN Kypc obMeHa BantoTbl NybnankyeTcs 3aeck. Ecnv Ha CyeTe XpaHAaTCa cpencTBa
B HECKOJIbKUX BastoTax, Paysera MOXeT UX KOHBEepPTUPOBaTb B BaJIIOTY 15 OMJiaThl NO afaBUTHOMY MOPSAAKY
MeXXAYHapoOHbIX COKpaLLEHMN BaIOT.

3.8. He onnaTume npepocTaBneHHble Paysera Ycnyrmn ceoeBpeMeHHo, KnneHT, no TpeboeaHuto Paysera, o653aH
ynnaTtuntb Paysera neHio B pasmepe 0,05% 3a KakOblh MPOCPOYEHHbIN OEHb.

4. OTKpbITMe CyeTa Paysera. YC/10BUA BblMyCKa M BblKyMNa 3/1€KTPOHHbIX OeHer

4.1. Ha ocHoBe aToro [lorosopa ans KnmeHta B Cucteme Ha HeornpepeseHHbIN CPOK OTKpbiBaeTcsa CHeT
Paysera.

4.2. CHeT Paysera nossosisseT KnneHTaM BHOCUTb, MepeBOgnTb, XPaHUTb cpeacTBa Ha cBoeM CyeTe ons
OCYLLEeCTBAIEHNSA MECTHbIX N MEXOYHAPOAHbIX AEHEXHbIX NEePeBOLOB U NaaTeXen, MoayyaTb cpeacTsa Ha
CyeT, a Tak>Xe onJla4ymeaTb TOBapbl N YCAYTN N BbIMOJHATL ApYyrue onepaunn, HenocpeaCcTBEHHO CBA3aHHbIE C
OEHEeXXHbIMU rMepeBofaMu.
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4.3. leHexHble cpencTea KnneHTta Ha CyeTe Paysera cHMTaOTCA D/IEKTPOHHBLIMUN AeHbraMu, KoTopble Paysera
BbIMyCKaeT nocie Toro, Kak KnnmeHT nepeBoauT Uan BHOCUT cpeacTBa Ha cBon CyeT Paysera. [Nocne Toro, Kak
KnueHT BHeC, nepesen nam nosaydun cpecactea Ha cBon CyeT Paysera u Paysera nx nonydmna, Paysera
3a4yncnseT cpeacTBa Ha CyeT KnneHTa, TakmMm 06pa3oM BbinMyCcKasa I/IEKTPOHHbIE OEHBIM MO HOMUHAaNLHON
CTOUMOCTU. DTN DJIEKTPOHHbIE AeHbI U rNMpuceameatoTca KnneHTy n xpaHaTcs Ha CHeTe Paysera KnueHTa.

4.4. KNnNeHT MOXXeT BblbpaTb KOHKPETHbIN cNocob BHeCeHUA unn nepesoda CpeacTB Ha CyeT Paysera B
Y4yeTHOWM 3anncun, Ha)xaB Ha PYHKUUIO «[MonosIHEHME cYeTa», KOTOPas COAEPXUT NMHCTPYKLUWN MO BHECEHWIO
CpencTB s Kaxkaoro criocoba onnatbl. MHCTPYKUMKM NO BHECEHMWIO CPEACTB U NMPefoCTaB/IEHHbIE B HUX
OaHHble cYMTaTCA (MOryT CHYNTATbLCA) YHUKANbHLIMU NOEHTUdNKaTOPaMK, KOTopble HeobxoonMbl AnS
Haasexallero ocyLecTB/IeHUs onepauunn.

4.5. HoMuHanbHas CTOMMOCTb DNIEKTPOHHbIX AleHer CoBMalaeT CO CTOMMOCTbIO BHECEHHOW UK nepeBeneHHOoN
Ha CyeT Paysera cymmow (nocsie onnaThl CTaHAAPTHbIX KOMUCCUOHHBIX M1aT, MPUMEHUMbIX OJ15 KOHKPETHOro
cnocoba onnaThl).

4.6. DNeKTPOHHbIE AeHbrK, XpaHawmeca Ha CyeTe Paysera, He ABNAIOTCA BKJ1aAoM, N 3a UX XpaHeHMe Paysera
He BbiMJla4YMBaEeT NMPOLLEHTOB U He NpefoCTaBAAeT HUKaKUX OPYrnX NMpenmMyLecTB, CBA3aHHbIX C
ODNNTENbHOCTBIO CPOKa XpaHeHNs KNneHToM DNeKTPOHHbIX geHer Ha CyeTe Paysera.

4.7. B ogHOM 1 TON e Y4eTHOW 3anncu KIneHT MOXXeT Co34aTb U ABMSATLCSA BAAAE/bLEM HECKONbKUX CHeToB
Paysera, KOTopble OH MOXXET UCMO0JIb30BaTb Ha CBOE YCMOTpPEHME.

4.8. Mo xenaHuto KnmeHTa, DNeKTPOoHHbIE AeHbIn, XpaHsalwmnecs Ha CyeTe Paysera KnveHTa, O0/IKHbI ObIThb
BbIKYMJIEHbI MO HOMUHAJILHOW CTOMMOCTU B Jiloboe Bpems, 3a UCKJII0OYEHNEM NpeayCMOTPeHHbIX [1oroBopom
c/lyYaeB, Korga nosib3oBaHme C4eToOM OrpaHu4eHo.

4.9. CBoe noxkesiaHme o BblKyrne INeKTPOHHbIX geHer KnneHT npenbsasnseT co3gasas lNnaTexHoe nopyyeHue
Ha nepeBoO NIEKTPOHHLIX AeHer co cBoero CyeTa Paysera Ha ntobol Apyron ykasaHHbIn KnmeHToM cyeT
(6aHKM 1 3NEKTPOHHbIE MNaTeXHble CUCTEMbI, Ha KOTOpble Paysera Mo)XeT nepeBecTn AEeHbIN, yKa3aHbl 34€Cb)
WS BbIBOAS DNEKTPOHHbIe AeHbrn co cBoero CyeTa Paysera apyrummn cnocobamu, ykasaHHbIMM B Cucteme un
nogaepxvueaeMbiMun Paysera. Paysera BrnpaBe NMpUMEHATb OrPaHNYEHMSA Ha BbIKyN 3NEKTPOHHbIX AEHeEr.

4.10. Hukakue oTaesnbHbIe YCIOBUS BbiKyMa DNEKTPOHHbLIX JeHEer, OT/INYHbIE OT YCA0BUIA, MPUMEHUMBIX K
CTaHAapTHbLIM MNNaTeXxHbIM NepesoiamM N ApyruM MNnaTeXHbIM onepaumnaM, ocyLlecTeaseMbiM Ha CyeTe
Paysera, He npuMeHstoTcs. CyMMy BblKyNaeMblX WU NEPEeBOAMMbIX DNEKTPOHHbIX AeHer BbibupaeT KnneHT.

4.11. JononHuTeNbHasa nJjaTa 3a BblKYMN DJIEKTPOHHbIX AeHer He B3nMaeTCs. [1pu BblKyne 3/1IeKTPOHHbIX AeHer
KAneHT nnaTnT CTaHAapTHYO KOMMUCCUMOHHYIO MAaTy 3a AEeHEeXHbI NepeBo Ui BbinaaTy, pa3Mep KOTOpOW
3aBUCUT OT ocyulecTBageMon KnneHToM lMnatexHon onepaunn. MNMpun nepesoae nam BbinjaTe EHEXHbIX
CpencTB NPUMEHAITCA CTaHAapTHbIe KOMUCCUMOHHbIE naaThbl.

4.12. B cnyyae, ecnun KnueHT pacTtopraeT [loroBop 1 obpallaeTtcs ¢ npockbon o 3akpbiTum Cyeta Paysera u
yhaneHnn Y4eTtHon 3anmcm B Cucteme, Wanm ecau, B Caydasax, NnpenycMoTpeHHbIx [loroBopoM, Paysera
npekpawaeT npefocTaBieHmne ycnyr KnmenTy u yaansaeT Y4eTHyto 3anucbk KnveHTa ns Cncremsl, CpeacTsa,
Haxogswmecs Ha CyeTe Paysera, NnepeBOAATCA Ha YKa3aHHbIN KIMeHTOM 6aHKOBCKUIA CHET NN 3JIEKTPOHHbIN
MaaTeXHbIN CYET B APYron cncteme. Paysera nMmeeT nNpaBo CNMcaTb C BO3BPaLLAEMON CyMMbl MpUHagaexallme
Paysera cpenctBa (KOMUCCMOHHYIO MaTy 3a NpefocTaBsieHHble YCYrn, KOTOPY KNneHT He 3ansaTui, a
TaK)Xe pacxonbl, BKJl0Yas, HO HE OrpaHNYMBasACh WTpadaMu N Bo3MeLleHeM yObITKOB, Ha3HAYEHHbIX
MeXxaoyHapoAHbIMU OpraHn3aunaMn NaaTeXHbIX KapT, APYrUMn UHAHCOBLIMN y4YpeXXxaeHnamMn n/unm
rocyfapcTBEHHbIMU yYpexxKaeHUAMU, KoTopble Paysera noHecsa B CBA3M C HapylweHneM [lorosopa KineHToMm).
B cny4yae BO3HMKHOBeEHUA cnopa Mmexay Paysera n KnneHTtoMm, Paysera nMmeeT npasBo 3ajep>XaTb AeHbrn,
ABNAOLLIMECA NpegMeTOoM cropa, A0 pa3speLlleHus crnopa.

4.13. Ecnv BepHYTb AeHbrn KaneHTy HEBO3MOXKHO MO NpuynMHaMm, He 3aBuUCALLUM oT Paysera, KnveHT
He3aMenMTesNIbHO CTaBUTCH B U3BECTHOCTbL. KnneHT 06A3aH HeEMeOJIeEHHO YKa3aTb OPYron CHeT Uan

npenocTaBUTb OONOJHUTENbHYIO MHDOoPMauuto, HeobxoanMyto Ans Bo3BpaTa AeHer (oCyLWecTBeHUs
niaaTexa).

5. Vcnone3oBaHve CYyeTa Paysera
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5.1. KnneHT MOXeT ynpaBnaTb cBouMm CHyeToM Paysera, Bonas B YY4ETHYI0 3aMnCb C MOMOLLbIO CBOEr0 MMEHU
noakstyYeHns 1 Maponsa n BbINOJHMB Warn A0N0JHUTEIbHOMO NOAKOYEeHUS (YCUIEHHON ayTeHTudnkaymm).

5.2. MnaTexHble nepeBoabl co CyeTa Paysera KnnmeHTa MoOryT OCyLLLECTBAATLCS:
5.2.1. Ha c4eT gpyroro nosb3oBaTtens CUCTEMbI;

5.2.2. Ha c4yeTa 6aHKoB JITBbI, EC 1 3apybeXxHbIX rocyapcTB (3a UCKIoYeHeM 3apybexxHbIX rocyaapcTB,
MnaTeXHble NepeBoabl B KOTOPble HEBO3MOXXHbI: 0 TaKUX CTpaHax Paysera coobulaeT KnneHTty B Cucteme);

5.2.3. Ha cyeTa B OpYyrmnx nnaTeXHblIX CUCTeEMaX, YKa3aHHbIX B Cucrtewme.

5.3. Mo npepocTtaBaeHnio KnmeHToMm MNaaTe>XHOro NopyvyeHns Ha oCywecTB/ieHne MeXxayHapoaHoro
lMnaTeXxHoro nepesofa, OOMNOJHNTESNIbHO NMpuMeHsaeTcs MNpunnoxeHne «YCN0BUSA OCYLLLIECTBJIEHNS
MEXAYHAPOAHbBIX MAaTEXHbIX MepeBOLOB».

5.4. Mpwn KOHBepTaLMN BaJOTbl MPUMEHAETCS AeNCTBUTESNbHbIA Ha MOMEHT KOHBepTauun Kypc obmeHa
BaJIlOTbl, KOTOPbIA MNOCTOSSHHO 0BHOBNSIETCS U NYyBNNKyeTCsa 34ech (M3MeHeHMs Kypca obmMeHa BanoThl
BCTYMaoT B CUJy HEMeLJIEHHO 1 6e3 0TAEeNbHOro YBeLOMJIEHNS).

5.5. CToumocCTb co3gaHus n nogaep>Xkum YyeTHonm 3anncu n Cyeta Paysera ykasaHa Ha cTpaHuue Tapudos.
Ecnm KnneHT He nogktoYdancs K cBoen Y4eTHOM 3anncu n He Npon3Bogus onepauni Ha CyeTe Ha NPOTAXKEHUN
6onee roga, Paysera cyntaeT, 4To Y4yeTHas 3anumcb 1 CyeT (CHeTa) HE NCNOBL3YIOTCA (HEaKTUBHBbI). ECnn
YyeHas 3anucb 1 CyeT (CHeTa) HE NCMOMb3YIOTCA N Ha HUX HET AEeHEeXHbIX CpencTs, Paysera BnpaBe npepBaTb
[loroBop 1 3akpbITb Y4eTHYI0 3anncb n Cyet (CHeTa), NponHGpOPMMPOBaB KaneHTa 0 HEMCNO/Ib3yeMbIX YH4EeTHON
3anncu n Cyete (Cyetax) 3a 30 (TpnauaTh) AHEN 00 3aKpbiTUA. ECin xoTa 6bl HA 04HOM HENCMNOJIb3YEMOM
(HeakTMBHOM) CyeTe ecTb cpeacTBa, Paysera He ygansaeT YY4eTHyI0 3annucb, 3aKpbiBasd TOJIbLKO
Heuncnosib3yeMmble (HeakTUBHbIe) CHeTa. Ecnm YyeTHas 3anucbk n CyeTt (CyeTa) KnmeHTa, Ha KOTOPbIX €CTb
CpencTBa, He UCMOJIb3YIOTCA Ha NPOTAXXEHUU elle AByX NeT, Paysera Ha4nHaeT nNpuMeHAaTb KOMUCCUOHHYO
naaTy 3a aAMUHUCTPUPOBAHNE HENCMOJIb3yeMon (HeaKTMBHON) Y4yeTHon 3anmcu n Cyeta (C4eTOB), Ha KOTOPbIX
eCTb AeHexHble cpeacTBa. KoMnccnmoHHas rnsaTta ykasaHa 34ecCh.

5.6. Mpwn nepeBoae cpeacTB C NpuHaanexauiero KnmeHty CyeTta Paysera Ha nNpuHagfiexauyto KnmeHTy KapTy,
6aHKOBCKUM CYET MW CYET B APYroN 3NEKTPOHHOW NIaTEXHOM CUCTEME, @ TakKXXe Npu nepesoae C KapThbl,
6aHKOBCKOIr0 CHeTa UM OPYron 3/IEKTPOHHOW NJIaTeEXHOM cncteMbl Ha CyeT Paysera MOryT B3MMaTbCA NAaThl
3a COOTBETCTBYIOLLME YCYrK TOro 6aHka nav NaaTeXXHOM CUCTEMBI.

5.7. Cnncok 6aHKoOB 1 3/IEKTPOHHbIX MJIATEXHbIX CUCTEM, Ha KOTOpPble OCyLLeCcTBAATCA NnaTexHble
nepesonbl, @ Takxxe KOMNUCCMOHHbIE MaThbl 3a NepeBodbl U CPOKU OCYLLECTBIEHUSA NepeBooB YKa3aHbl 30eCh.

5.8. CtoumocTb ycnyr Paysera cnucelBaeTcs co CyeTa Paysera KnueHTa. Ecnim cymma geHer Ha CyeTe Paysera
MeHbLle, 4YeM cyMMa lMnaTe)XHoro nepesofa 1 CTOMMOCTb yCyru Paysera, NMnaTexxHbll nepesog He
ocCyLlecTBAeTCS.

5.9. B cny4dae ocyLlecTBiieHna nepeBooB Ha BaHKOBCKME cHeTa MU NaTeXHble CUCTEMbl He B CTpaHbl SEPA,
6aHkun cnctembl TARGET2 nnun SEPA Instant, Paysera yka3sbiBaeTcsa Kak lNnatenswmk. BMecTe ¢ naaTexXHbIM
nepesofoM lMNony4vyaTtenio nepefaeTcsa MHHOOPMaLUSA, KOTOpas B 3aBUCUMOCTU OT TEXHNYECKNX BO3MOXKHOCTEN
MOXXeT NpefoCTaBATCSA OAHUM UM HECKOJIbKUMUN U3 YKa3aHHbIX HMXe cnocoboB:

5.9.1. noapobHasg nHpopmaums o MNMnatenslinke-KnneHTe ykasbiBaeTcs B NoJsie nepeBuUYHoro MnatensLlimka,
ec/in Takasa cucTeMa nogaep>XMBaeTcs COOTBETCTBYIOLWEN NAAaTEXHON CUCTEMON UM CUCTEMOW 3J1IEKTPOHHOI O
6aHKWNHra;

5.9.2. nogpobHaa nHhopmaums o Nnatenblmke-KnneHTe yKasbiBaeTCs B NoJie Ha3HaYeHNA NnaTexa;

5.9.3. BMecTe ¢ lMnaTexxHbIM nepesonoM lMonydyaTesnto NnpenocTaBsseTca YHUKabHasa, Co3gaHHAa KOHKPETHO
AN 0aHHOro nepeBofa CChlflIka Ha BeB-CTpaHuLy C nogpobHoM nHGopMaLKnen o naaTexe N NiaTenbLlunKe.

5.10. B cnyyae, ecnm MNnatenblwmKk ykasan HeBepHble gaHHble Nony4daTensa nnatexa (YHuKanbHble
naeHTnduKaTopsbl), 1 NnaTexHoe nopyvyeHne No TakUM AaHHbIM OCYLLEeCcTBASEeTCA (Hanpumep, YKa3aHHbIR
MnaTenbWMKOM HOMEP cYeTa NMPUHAOJEXNT He TOMY JInLy, KOToOpoMy lNnaTenbLlnK xenaeT nepesecTtun
OEeHbIn), cynTaeTcs, 4To Paysera BbinosiHWNa cBon o6A3aTenbCTBa Hagexawmm obpa3om n cymma
MnaTte)xxHoro nopy4vyeHuns NnatenblmKy He Bo3BpawaeTca. Paysera 06a3yeTcs NpuHATL BCe Heobxoanmble
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Mepbl, 4Tobbl 0TCIeanTb MNaTeXXHy onepaunio U BepHYTb CyMMy aTeXXHOoN onepaunmn, 04HaKo B TOM
cnydae, ecnm Paysera He yOacTcsi 3TO cAenaTb, Mo BOMPOCY BO3BpaTa AeHer MNnaTenblink AokKeH 0bpaTuTtbes
HemnocpeaCTBEHHO K NULLY, NOJly4YMBLIEMY NepeBoa.

5.11. KnueHT 06a3aH npenocTaBnTb MnaTeXxHoe NopyvyeHne Ha ocyllecTsrieHne NnaTte)xxHon onepaunn B
COOTBETCTBUN C MHCTPYKUNAMU, YKa3aHHbIMN B Cucteme 1 AENCTBYOLWNWMM HA MOMEHT nepesoda. Ecnum
KnneHT asnseTtca MonydaTtenem, oH 0643aH yKa3aTb NOAPOOHbIE N TOYHbIE AaHHble MnaTenbLlnKy, 4Tobbl
MnaTeXxxHoe nopyyeHmne Ha ocyllecTBieHne MNMiaTexxHoW onepaunm Bo BCEX CllyHasasX COOTBETCTBOBasIO
WHCTPYKUMAM B Cncteme, EeNCTBYIOLWLMM Ha MOMEHT nepesoja. MNMepen oTnpaBkon MNMaaTexHOro nopy4yeHns Ha
ocyuiecTBsieHne MNMnaTeXXHOW onepaunn v oTrNpPaBKon ceepgeHnin gpyromy Mnatenbwinky, Knnent obaszaH
MpoBepuUTb N 0BHOBUTb MHCTPYKL MKW MOMNOJHEHUS cYeTa. MHCTPYKLUUK MO BHECEHUIO CPEOCTB U
npenocTaB/ieHHble B HUX AaHHble CHUTATCA (MOryT CHMTaTbCA) YHUKaNbHbIMN NAEHTU(NKATOPAMU, KOTOPbIE
HeobxoaouMbl o8 HagNexXallero ocyuwecTaeHns MNnaTexxHon onepauunn.

5.12. Ecnm MnaTenbLnK OTNpaBasieT HeBepHoe MnaTexxHoe nopyyYyeHne Uan ykasbiBaeT HEBEPHbIE JaHHbIe
MnaTeXHOro nepesoaa, Ho MnaTeXXHbI NepeBoy elle He Obi ocyLecTBAeH, MNnaTenbLmK MoOXXeT NoNMpPoCUTh
ncnpaeuTb MnaTexxHoe nopyyeHue. B TakoM ciyyae 3a Koppekuuto MnaTe)xxHOro nopy4yeHus B3umMaeTcs
yKa3aHHasa B Cucteme niaTa.

5.13. B cnyyae, ecnm Paysera 6b1am nonyyeHbl CpeacTBa, ogHako Paysera He MOXXeT 3a4NCNTb YKa3aHHble B
MnaTte>xHOM NnopyvyeHUn cpencTea Ha cyeT MNMonyyaTensa (Hanpumep, cHeT MonyvyaTens 3akpbIT, yKa3aH
HegencTeuTenbHbIn IBAN HOMep cyeTa 1 T. n.), Paysera Bo3BpawlaeT CyMMy MJaTEXHOW onepaynm
MnatenbwmnKky B TedeHne aByx pabovmx gHen. B gaHHOM cny4ae MOXXeT NMPMMEHATbLCA AOMONAHUTEeNbHaA naaTa
3a Bo3BpaT MNnaTe)xxHoro nopy4vyeHuns. Ecnm Paysera He MOXXeT oCyLWeCcTBUTb [1aTeXxHoe nopyveHne B CBA3U C
owmnbkon MNnatenbwmKa Npm 3anosHeHNn NaaTexxHOro nopy4vyeHmns, NMnate)xHoe nopyvyeHmne MoXXeT BbiTb
OTMEHEHO0, a CpefcTBa BO3BpaLleHbl MNnaTenbwmKy, HO TOJIbKO N0 NMCbMeHHON Npockbe MnaTenblmKa 1 Npu
cornacuu MNMony4vyaTtensa Ha Bo3BpaT cpencTB MnaTenbwmnky (ecnm BO3MOXXHO onpenennTb MonydyaTtens). B Takom
c/ly4yae nNpuMeHsieTcs ykasaHHas B CUCTEME KOMUCCMOHHaA MnaaTa 3a 0OTMeHY [naTe)XXHOro nopyyeHus.

5.14. Bo Bcex cny4danx, korga Paysera nony4daeT NnaTte)xxHoe NnopyyeHne, HO CpeacTBa B CBA3M C ownbkamim B
MnaTe>XHOM Nopy4YeHUn HEBO3IMOXHO 3a4MNCINTb Ha CYET, HO B TeYeHne Mecaua 418 yTOYHEHUSA Takoro
MnaTe)xxHOro Nopy4yeHns nnm Bo3eBpaTa CPeaAcTB K Paysera He obpalwlaeTcs HU MnaTenslwuk, HX MNonyyaTens,
Paysera npeanpuHUMaeT BCe BO3MOXHbIE Mepbl, HTOObI 0TCIeAnTb MNaTeXXHyo onepauunto C Lenbio yTOYHEHNS
MHMOopMaLnM 1 ocyLecTBaeHns NnaTte)xXHoro nopy4veHuns. NnatexxHasa onepauns MoXeT BbiTb OTCNEeXeHa
cnepywownMmmn cnocobamu:

5.14.1. Ecnn Paysera n3BeCTHblI KOHTaKTHblE AaHHble MnaTenbwmnka (agpec 3. NoYThl UM HOMEpP TenegoHa),
Paysera obpaliaeTcs K MNnatenblimky c Npocbboin yTo4YHNTL MnaTexxHoe nopy4deHue.

5.14.2. Ecnu Paysera He U3BeCTHbl KOHTaKTHbIe AaHHble [naTenbwmnka n HM NnaTtenswmnk, HKX MNMony4vaTesnb He
obpauwiaeTcsa B Paysera no BoNpocy CpefCcTB, YKa3aHHbIX B MNnaTexxHOM nopyyeHuun, Paysera obpallaeTca B
yypeKaeHune NocTaBLlMKa MaaTeXHbIX ycayr MNnatenblimka, U3 KoToporo 6bi1v noayyYeHbl CpeacTsa, C
npocbbon ceaA3aTbCsa C MnaTenblWmMKoM AN yToYHeHUs nHpopmaunm MNMnatexxHoro nopydeHus. laHHas mepa
MPUMEHAETCH, eC/IN yYpexXAeHNEeM NOoCTaBLLMKa NAaTeXHbIX ycnyr MNonyyaTtensa npefocTaBifeTcs
BO3MO>XHOCTb CBSA3U C y4pexxaeHneM rnpm NoOMoLLU SNEKTPOHHBLIX CPEeaCTB CBA3N.

5.14.3. Ecnm MnaTexHyto onepaunio He yaaeTca 0TC/eAnTb BbllleyKa3aHHbIMK cnocobamu, Paysera nmeert
npaBo oTnpaBuTb MnaTenslwmnky nepesoq B padmepe 0,01 EUR nam gpyron nepeson MUHMMasIbHOrO pa3sMepa,
yKa3aB B Ha3Ha4YeHMK naaTe)ka npocbby cBA3aTbCA C Paysera n yTo4HUTb HEBepHoOe MnaTe)xHoe nopyyeHue no
3. noyTe. [laHHaa Mepa NpuMeHseTcs, ecnn Paysera nsBecTeH cyeT lMNnaTenblmKka, C KOTOPOro 6bm
rMoJsiy4eHbl CpencTBa, pacxodbl Ha oCyllecTBIeHNe Takoro lMiaTe)XHOoro nepesosa He NpeBbILLAoT Pa3yMHbIX
npenenos, a cyMma lMNnaTtexxHoro nepesofa coctapnaseTt He meHee 10,00 (oecatun) EUR.

5.15. Bo Bcex c/y4daax, nepevyncieHHolx B NnyHkTe 5.14, npuMmeHseTcsa ykasaHHas B CucteMe KOMUCCMOHHas
rnjaTta 3a yTodHeHune (Koppekumio) NnaTexxHoro nopy4yeHns, Kotopas BblCYNTbIBAETCA U3 CYyMMbl nepesoa
nepen ee 3adyncneHmem Ha Cyet KnmeHTta-lMony4atens.

5.16. Ecnn HEBO3MOXXHO NPUMEHUTb HM 0OHOI0 YKa3aHHOro B NyHKTe 5.14 cnocoba oTcnexxmneaHus MnaTexxHomn
onepauun, a Takxe B cydasax, Korga rno yTo4yHeHHbIM JaHHbIM MaTe)XXHOoro nopyv4eHmnsa Bce paBHO He yfaeTcs
yCTaHoBUTb [lonyyaTens, cpeacTBa XpaHATCA B cucTeMe Paysera fo Toro, noka lMNnatenbwmk nnm Nonyyatens
obpaTnTbCa B Paysera u npenoCcTaBUT OOMNOJIHUTESNIbHbLIE faHHbIE, KOTOPbLIE MO3BOJAT 3a4MC/INTL CPeACTBa Ha
cyeT Mony4vaTensa (nocne Bbl4eTa KOMUCCMOHHOW N1aThl 3@ YTo4YHeHWe MNnaTeXXHOro NopyvYeHns n3 CyMmbl



rnepeBoda nepen ee 3a4ucieHnem Ha Cuet KnuenTta-MonyyvyaTtens). Takue cpencTtBa MOryT Takxxe bbiTb
BO3BpalleHbl MnaTenblmKy no nucbMeHHon npockbe MnaTenblinka. B TakoM cnyyae 3a BO3BpaT CPEACTB
npuMeHseTcqa yKa3aHHasa B CuCcTeMe KOMUCCMOHHAaA nJaTa, KoTopas BbICHUTbIBAETCHA U3 CyMMbI nepesoa
rnepepg ee Bo3BpaToM MnaTenbLUnKy.

5.17. KnueHT, B cnyyYae obHapy>XeHuns nepevncreHns Ha ero Cyet Paysera nnm c ero Cyeta Payera Ha ero
Apyrue c4eTa He NpuUHagaexxalmx eMy cpencTs, obsa3aH HemenneHHo coobwnTb 06 3TOoM Paysera. KnneHT He
VMEeEeT rnpaBa pacnosaraTtb ownMbo4YHO NepeBeneHHbIMU cpeacTBamMmn. Ecnm Ha CyeT Paysera nnm co CyeTa
Paysera KnueHTta Ha ero gyprue cyeta AeHbrn 6111 nepevyncsieHbl B CBA3M C OLINOKON nan gpyruMm
cnyydaamm, He nMmetrowmmmn nog cobor NpaBoBbIX OCHOBaHWUIN, Paysera nmeeTt npasBo, a KnueHT gaert
6e30T3bIBHOE Corjlacue, BbiCHMTaTb AeHbrn co CyeTta KnneHTta Paysera 6e3 ykasaHus Ha To KnueHTa. Ecnm Ha
CyeTe Paysera KnveHTa HeOCTaTOYHO CPeACcTB, 4TobObI BbiCHMTaTb Mo ownbke Ha ero CyeT Paysera nnm co
CyeTa Paysera Ha ero gpyrue cyeta nepedymcieHHole geHbrun, KnneHt 6e3orosopoyHo 06a3yeTca BepHyTb
Paysera olwinbo4yHO nepeBefeHHY CyMMY B TedeHun 3 (Tpex) paboynx oHen co aHA nosayvyeHns TpeboBaHus oT
Paysera. CBoeBpeMEHHO HE BEPHYB 3a4UC/IEHHbIE MO OLLINOKE AeHe)XHble cpeacTBa, KnueHT no TpeboBaHuMio
Paysera 06453aH 3anaaTuUTb 3a Ka)K4bll NPOCPOYEHHbIN AeHb NMeHto B pa3mepe 0,05% oT cyMmMbl mepeBoAa.

5.18. KnueHT nMmeeT npaBo N3MEeHUTb JIMMUTLI Ha 1aTeXxHble nepeBobl, BbIMOJHUB Npoueaypy
OOMOJIHNTENLHOIO NMOATBEPXKAEHUSA YHETHON 3aNNCK B COOTBETCTBUU C YCTaHOBNEHHOW B Cnucrteme
npouenypon n yCTaHOBMB ApYyrve JIMMNTbI Ha NepeBobl, KOTOpble BCTYNalT B CUAY Yepe3 12 (aBeHaauaTwn)
4acoB MocJsie NoATBEPXKOEHUSA AOMNONHUTENbHBIX TMMUTOB. KNIMEeHT MOXXeT NPoBEPUTb NPUMEHUMbIe K HEMY
JMMUTBI, NOAKJ/IIOYUBLLUUCE K CBOEW YYeTHOM 3anucn. KaneHT MoXXeT U3MEHUTb JIMMNTLI Ha CBOE OCMOTpPEHMUE,
oOHako Paysera BnpaBe OorpaHnUyYMBaThb pa3Mepbl NMMUTOB M1aTeXHbIX NepeBonoB 1 TpeboBaTb 0T KnneHTa
MPONTN LOMOJIHUTE IbHYIO Mpouenypy naeHTumKaum KnmeHta B COOTBETCTBMM C yCTaHOBJIEHHOM B Cucteme
nopsaakoMm. O BCTYNAEHUN B CUY IMMUTa KNMEHT yBeOOMASEeTCA No 3JIEKTPOHHOW noyTe. [laHHOe NoJioXKeHne
He NpuMeHseTCcsa K Anuam o 14 (4eTbipHaguaTun) JIET, a TakKXe K APYrMM anuam, B OTHOLIEHNE KOTOPbIX MOFyT
MPUMEHATBLCA JIMMUTbLI PUKCUPOBAHHOIO pasMepa.

5.19. KnueHT MOXeT npoBepuTb BanaHc cBoero CyeTa 1 UCTOPUIO NAaTEXEN, MOOKJIOYNBLLINCL B CBOEN
YyeTHoM 3anncu. Tam e MOXKHO HalTu MHOPMAaLMI0 0 BCeX KOMUCCUOHHBLIX NAaTax U Apyrux cymMmax,
BbICYMTaAHHbIX co CyeTa KnneHTa 3a onpeaesieHHbI Nepuos BpEMEHN.

5.20. KnneHT 3aBepseT, 4YTo:
5.20.1. nocTtynatowme Ha ero CyeT Paysera cpeacTBa MoJlydeHbl HE B pe3yJibTaTe NpecTynHoOn AeATeNIbHOCTH;

5.20.2. KnneHT He byaeT ncnosib3oBaTb YCAyrun Paysera B HE3aKOHHbIX LeNsaxX, B TOM YuCJie OCYLLeCcTBAATb
OENCTBUSA 1N onepaunn B Lensax neranmsaumm geHEXXHbIX CpencTs, N0JyYEeHHbIX MPECTYMHbIM NN UHbIM
HEe3aKOHHbLIM MyTeM.

5.21. KnueHT MoxeT ynpaBnaTb C4eToM Paysera un ocywecTBnATh MNnaTexHble onepauun co CyeTa Paysera:
5.21.1. No HTEpHEeTY, NOAKJIOYMBLUNCE K CBOEN YYETHON 3arnncuy;

5.21.2. 4yepes lNpunoxxeHne Paysera (NpnMmeHsaeTcAa npunoxeHue «ynpasneHme Cyetom Paysera yepes
MNpuiaoxeHue Paysera» nocjie Toro, Kak KnnMeHT nogTeepanT cornacue ¢ ycnosusamm MNpunoxeHus);

5.21.3. yepe3s MnaTexHble cpencTBa, CBsA3aHHble co C4eToM Paysera (mpuMmeHsaeTcsa MNMpunoxxeHune «MNnaTexxHble
cpencTBax» nocse noaTBePXAeHNA KAMeHTOM cornacusa ¢ ycnosmamMm MpunoxxeHuns);

5.21.4. Yyepe3 gpyrue cpeacTBa, yKka3aHHble Paysera, nocsie NoATBEPXXAEHUA KNMeHTa corfacus ¢ yCi0BUSIMU
NCMNOJ/Ib30BaHNA TakUX CPEeCTB.

5.22. MoaTteepxaeHus, 3aka3sbl, 3as8BsIeHNsA, coobuleHna n gpyrme oencrteus KnneHTta, oCyLeCTBJIEHHbIE Yepes
Beb-carTbl TPETbUX KL, MOAKOYMBLUNCL K CucTeme Yyepe3 CueT Paysera n, Takum obpasom,
naeHTUgUumMpoBas cebs, NPMPaBHMBAKOTCA K 3aKIOYEHUIO CAENKN, MOATBEPXAEHHOWN 3/IEKTPOHHON
noanunceto.

5.23. OcyuwecTBrsieHue MNnaTexHbiX NnopyvyeHuin co Cyeta Paysera no MHTEpPHETY:

5.23.1. nqa ocyuwiecTBneHus MNnaTexxHol onepaumm no nHTepHeTy KnneHT 06s3aH 3ano/IHUTbL U NPefoCTaBUTb
MnaTexxHoe nopyyeHue, noaTeepAnB cBoe Cornacue Ha OCyLLeCTBIIEHME MNIATEXHOr0 nopy4vyeHus B Cucteme
3JIEKTPOHHbIM CNOCOBOM.
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5.23.2. NpepocTasneHune NnaTteXxHOro nopy4eHns Ha ocywiectesieHne B CuctemMe ABNseTCa coriacuem
KnneHTa Ha ocyuiecTBaeHune MNnaTte)xHon onepaunm n He MoXXeT BbiTb 0OTMEHeHO (0TMeHa lMNnaTeXxHoro
Mopy4YeHmsa BO3MOXKHA TOJIbKO A0 MOMEHTa Ha4vasla ocyuwlecTsneHus NnaTexxHoro nopyvyeHns — ctaTtyc
njaTexxa M BO3MOXKHOCTb OTMEHblI MOXXHO MPoBepuUTb B Y4eTHON 3anncu KnneHTta).

5.23.3. ®opmupys NnaTtexxHoe nopyyeHne Ha ocyLlecTBsieHNe nepesoaa co ceoero CyeTa Paysera Ha CyeT
Paysera gpyroro KnnenTta, KnneHT MoXXeT 3aWmTuTb MNnaTe)xxHbil nepeBod napoaem niaaTtesnblimka. B Takom
cny4ae, MNnaTtexHbI NepeBos OKOHYaTesIbHO OCYLLECTBASETCA TOMIbKO Torna, korga fNony4vatenb yKasbiBaeT
YCTaHOBJIEHHbIN KnneHToM-MnaTenbWnKoM U COOBLLLEHHbIN UM NepefaHHbIn MonydaTento naposb NepeBoaa.
Ecnm Mony4YaTenb He BBOOAWUT YCTAaHOBAEHHbIN MNAaTenbWwmMKOM Naposib, CyMMa NaaTe)xa aBToMaTU4ecKun
Bo3BpallaeTcs Ha CyeT Paysera MNnaTenbwmka no npowectemm 30 (Tpnguatn) gHen. MOMEHTOM aBTopuM3aLmn
Takoro MNnaTexxHoro nepesoja c4NTaeTCA yKasaHue MNony4aTenemMm napona nepesona, n Takon MNnatexxHobin
rnepeBod He MoOXXeT BbITb OTMEHEH MNOCAe TOro, Kak MNMonyy4yaTens BBEN Naposb. KAMEHT HeCceT NoJIHYo
OTBETCTBEHHOCTb 3a HaAnexallyl 1 6es3onacHyto nepedady naponsd MNnatexxHoro nepesofa MNonyyaTenio, a
Tak)xe obecneymBaeT pacKpbITUE Napoasa TosbKo MNonyvyaTento naaTexa.

5.23.4. MNpwn 3anonHeHnn NnatexxHoro Nnopy4eHuns no HTepHeTy, KNMeHT MoXeT yKasaTb gaTty
ocyulecTBfieHns nnatexa B byayuwem, ooHaKo gaTa He MOXXET MpeBbIlWaTb ABYX JIET CO AHS 3aMNoJIHEHUSA
Mnate)xxHoro nopy4vyeHus. Ecnm B ykasaHHbI geHb Ha CyeTe Paysera KnueHTa 6yoeT AOCTaTOYHO CPeacTs,
MnatexHoe nopyyeHue bynet ocylwiecTsnieHo. lNepesod Ha apyron C4eT Paysera ocyLlecTBiseTcs cpasy nocie
TOro, KakK Ha4YMHaeTCAa yKasaHHbIN geHb (B 00:00 B cooTBeTCTBMM C YacoBbiM nosicom EET). MepeBoa Ha
6aHKOBCKNIA CHET OCYLWECTBSAETCS B CPOKW, YKa3aHHble B Cucteme.

5.23.5. B cny4yae HenpaBuJIbHOro 3anosHeHus MnaTe)xXHoro nopyyeHus, NnaTexHbI nepeBon He
OCYLLECTBJISIETCSH, KPOME UCKJTIIOYNTESNbHbBIX Clly4aeB, Koraa Paysera no cobCcTBeHHON MHULMATUBE YTOYHUB
HaHHble [naTe)XXHOro NopyYeHns nam nmest 4oCTaTouHo MHoOPMaL MM AN TOro, YTobbl CaMOCTOATENIbHO
MPUHSATb PeLleHne 0 KOPPEKTHOCTU MHPOPMaLIMN, KOPPEKTUPYET lMNnaTexxHoe rnopyvyeHne 1 ocyLLecTBsSeT ero
B 06bIYHOM nopsake.

5.23.6. B cniyvyae HegocTtaTo4HOM cyMMbl Ha CHeTe Paysera ans ocyuwiecTBneHuns MNnate)xHOro nepesoaa,
MnaTexxHbIN NepeBod He oCcyLlecTBAseTCs, ogHako Cuctema byaeT aenaTtb NOMNbITKM OCYLWECTBUTb €ro eLle Ha
MPOTSXXEHNN 5 (NaTn) gHen C MOMeHTa noaydYeHuns MNMnaTeXXHoro nopyyeHuns. Ecnm B Te4eHmne 3Toro BpeMeHu
Ha CyeTe Paysera He NoABUTCA AOCTaToOYHaA O1A OCYLLEeCTBAEHMSA NopyYeHna cymma, lNMnatexxHoe nopyveHue
6yneT aHHYMPOBAHO U AasibHENLIME NOMbITKM €ro ocywecTBUTb He ByayT npegnpuHuMmaTbhes. Ecnm Ha CyeTte
Paysera KnneHTa HegoCTaTOYHO CpeACcTB A1 OCYLWEeCTBNeHUs MNnaTe)XHOro nepesoa B 04HOW BaaloTe, HO
[OCTaTO4YHO B Apyron BanoTe, MNnaTexHbI nepeBof He ByaeT oCyLeCcTBEH A0 TeX Nop, Noka KNMeHT He
KOHBEPTUPYET BaJIlOTY B BaJIIOTYy NaTe)xa (3a UCKI0YEHMEM ClyYaeB, Korga KnmeHToMm 3aka3saHa QyHKLMSA
aBTOMaTUYECKON KOHBEPTaLMN UK KOrga rnepeBoaoM OrJiavynmBatoTCsa TOBapbl UIN YCIYrK Yepes CUCTEMY
Paysera).

5.24. YcnoBusa ncnonb3oBaHUS Apyrux cnocobos ynpasneHna Cyetom Paysera, KpoMe yKa3aHHbIX B MYHKTE
5.21 HacToswero Jorosopa (3a uckn4veHvem ynpasnaeHns CyetoM Paysera no HTepHeTY), U3N10XKEHbI B
oTOeNbHbIX MPUNOXEHUSX, PErYINPYIOLLNX KOHKPEeTHble cnocobbl yripaBneHus Cyetom Paysera. KoHKpeTHoe
MpunoxxeHune, perynmpyiouiee apyrmne cnocobsl ynpasneHmns Cyetom Paysera, npuMeHseTcsa K KNMeHTy B
chydae, ecnm KnneHT xKenaeT Nosib30BaTbCA COOTBETCTBYOLWMM cnocobom ynpasneHus CyeToMm. MNpunoxeHue
BCTYyNaeT B CUJIy C MOMEHTa NoATBepXAeHUss KIIMEHTOM 3N1eKTPOHHbIM UAK ApyrnMm cnocobom, 4To oH
03HaKOMUJICSA C ycnoBmAMN MNPUno>KeHns 1 BblipakaeT CBOe Corjiacne Ha UCMoJsib30BaHWeE YKa3aHHOW B
MpunoxxeHunn Ycnyrn.

5.25. Hgopmaums 06 ocyLLeCTBNAEHHbIX M MOJYYEHHbIX ONepaumax NnpenocTaBnsaeTca B Boinncke co cyeTa
KnneHta. KnneHT moxxeT 6ecnaaTHO NPOCMOTPETb AaHHY0 MHhopMaLuio namn oTnevyaTaTb ee B loboe BpeMs 1
C nobon NepUoanNYHOCTbIO, MOAK/IIOYMBLUMCE K CBOE YYEeTHOM 3anuncu.

0. BHeceHne v CHATUME HaIM4YHbIX OeHer

6.1. Paysera npepocTtaBnsfeT KMeHTY npaBo BHOCUTb HaJIMYHble CpencTBa Ha Cyet Paysera B COOTBETCTBUU C
yCnoBuaMUN, ykasaHHbIMK B Cnucteme. MecTa, ycnosu4, BanoTa, OrpaHUYeHNAa N LieHbl HA BHECEHWE HaJInYHbIX
CpencTB YKa3aHbl 30€Chb.
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6.2. Paysera npepocTtaBnseT KNneHTy npaBo CHUMAaTb HaJIMYHble AeHbrn co C4eTa B COOTBETCTBUN C
YyCJI0BUAMUN, YKa3aHHbIMK B CucTemMe. MecTa, yCNoBUS, BasoTa, OrpaHUYeHNS N LeHbl HA CHATUE HaJIMYHbIX
CpencTB yKa3aHbl 3[1eCb.

6.3. Mpwv BHECEHUN HANNYHbIX OEHEeXHbIX CPeACTB Ha CyeT, KnneHT 06a3aH CaMOCTOATENLHO nepecynTaTb UX,
a nNpu cHATUM co CHeTa Ha/IMYHbIX OEHEer - NepecHynuTaTb NX Cpa3y e rnocse rnoJy4yeHus, a TakKe HeMeaJsIEHHO
npeabvAaBnNTb nobble 3aMedaHnsa nnum NMPETEH3UNN MO NoBOoAY CyMMbl OeHEr N KadeCTBa 6aHKHOTOB, ecnn
TaKoBble MMEITCA.

6.4. MNocne BHECEHUS HA/IMYHbIX CPeACTB Ha CYeT, KNMeHT MOoXKeT pacnonaraTe INeKTPOHHbIMUA AeHbraMu
Cpa3y nocse 3a4ncneHuns cpeacTs Paysera.

7. MoMeHT nonydeHund MNaaTtexxHoro nopyvyeHus, TpeboBaHusa K [1aTeEXHOMY MOYHEHNIO 1
OTKa3 B OCYLLECTBIeHUMU [11aTeXHOro nopy4eHnd

7.1. B cnyyvae, korga KnueHT asnaetcsa MNMnaTtensbLlmkomMm, MNnaTte)xxHoe nopyYyeHne cHMTaeTCs noJslyYyeHHbIM
Paysera (Ha4nHaeTCsa OTCHET CPOKa OCYyLLEeCTBeHMA MNnaTeXXHOro nopyyeHns) B AeHb ero Nosiy4eHus, a ecnm
MOMEHT noJsiydyeHus MNnaTe)xHoro nopyyeHns He coBnagaeT ¢ paboyum gHeM Paysera, cHMTaeTCs, 4TO
MNnate)xxHoe nopy4eHuns 6bino nonydeHo B banxanwmnii paboymn geHo Paysera.

7.2. NnaTe)xHoe nopy4yeHne, KoTopoe bbi10 NoayyeHo Paysera B paboynin geHb Paysera, HO He B
yCTaHoBJIeHHble Paysera paboymne Yachl, cHMTaeTCsa noay4YeHHbIM B 6amxxanwmnnm pabounin geHb Paysera.

7.3. NMnaTexHble nopyyYeHmns BHYTpyn Cuctembl Paysera ocyLecTBASIOTCA HEMEeOJIEHHO ([0 HECKONIbKUX MUHYT,
3a UCKJIIOYEHMEM ClyYaeB, Koraa MnaTexxHas onepauns 3alep>XMBaETCs B CBSA3M C 3aKOHOAATESNIbHbIMU
HOPMaMW UM YCIOBMAMUN HacToswero [oroBopa), B HE3aBMCMMOCTU OT paboymx yacos Paysera.

7.4. Paysera nmeeT npaBo XpaHUTb ftobble MNMnaTexHblie MopyyYeHuns, npegocTassisgemMble tobbim
COorsacoBaHHbIM C Paysera cnocobom, a Tak>Xe XpaHUTb MHGOPMaLMIO 0 BCeX MNnaTeXXHbIX onepaumsax, KotTopble
6binn ocyLwecTBAeHbl KnneHtom nnm no MNnatexxHoMy rnopyyeHuto KnneHTta. Paysera MoXeT npenocTaBnsTb
YNOMAHYTblE€ B J@HHOM NYHKTEe MaTepuasnbl KINeHTY nW/unm TpeTbuUM Anuam, MMeLWwmnmM npaBoBoe OCHOBaHME
Ha NoJIy4eHMe TakKux AaHHbIX, KaK AO0Ka3aTeNbCTBa NpefocTaBneHns MNnaTexHbIX NopyYeHnn n/mnm
ocyuwecTBiieHUs MNnaTexHbIX onepauun.

7.5. NpepnocTtaBnseMble KnueHToM MNaaTe)xxHble MOPYYEHUSA A0JIXKHbI COOTBETCTBOBaTb TPeboBaHNAM K
npenocTaB/ieHnto Takoro MNaaTe)XXHOro nopy4yeHns n/uan cogep)xaHuto MNnaTexxHoro nopy4yeHus,
npenycMoTpeHHbIM 3aKOHO4ATENbCTBOM U Paysera. MNpepocTasnsemble KNMeHTOM lNnaTeXxHble NopyyYeHuns
[OJDKHbI 6bITb CHOPMYINPOBAHbLI YETKO M HEABYCMbICJIEHHO, AOJIKHbI ObITb OCYLWECTBUMbI, B HUX A0J/IKHa ObITb
4eTKO Bblpa)keHa BoJ1a KnmeHTa. Paysera He NnpuHMMaeT Ha cebs OTBETCTBEHHOCTU 3a OWMNOKN, pacXxoXK4eHuns,
MOBTOPEHNS U/UN NPoTUBOPEYUSA B MNNaTeXXHbIX NMopy4yeHusax KnneHTa, BK/toYas, HO HE orpaHnymnBasch
KOPPEKTHOCTbLIO PeKBU3NTOB naTe)xHoro nopydyeHna KnmenTa. Ecnm B npenoctaBgeHHOM KiineHTOM
MaaTe>xHOM Nopy4YeHUN He4OoCTAaTOYHO OAaHHbIX NN OHO COAEPXXUT HeOOCTaTKM APYyroro xapaktepa, Paysera,
B 3aBMCUMOCTW OT XapaKTepa HeJoCTaTKOB lM1laTeXXHOro NnopyyYeHns, MoXKeT 0TKasaTb B OCYLLECTBAEHNN
Takoro MNnaTeXxHOoro Nopy4YeHns nan ocyLecTBUTb ero CorlacHO AaHHbIM, YKa3aHHbIM B [TnaTeXXHOM
nopy4eHunu.

7.6. Paysera BnpaBe 0TKa3aTbCH OCyLeCTBAATh MnaTexxHoe nopyyvyeHmne, ecnm Bo3HNKaOT 060CHOBaHHbIE
COMHEeHM S B TOM, 4TO [naTexxHoe nopydyeHue rnpenocrassieHo KMeHTOM UKn ero 3aKOHHbIM rnpeacTtasnuTesiem,
WM B COOTBETCTBMW NMpefocTaB/ieHHbIX Paysera [OKyMeHTOB TpeboBaHMAM, yCTaHOBJIEHHbIM 3aKOHOM WA
Paysera, nav B NOOJIMHHOCTU N KOPPEKTHOCTU NpefoCcTaBiAeHHbIX JOKYMeHTOB. Ecnu y Paysera Bo3HUKalOT
060CHOBaHHbIE MOAO3peHUS, 4TO MNnaTexxHoe nopy4vyeHune 6110 NPpefoCcTaB/IeHO He KIIMEHTOM nnan ero
3aKOHHbIM NpeacTaBuTesieM, UK Mo NOBOAY NOAJIMHHOCTY NMpefocTaB/IeHHbIX LOKYMEHTOB UJIN 3aKOHHOCTN
npefocTaBsieHHOro MNnaTeXXHOro Nopy4YeHus uam ero cogep>xaHuns, Paysera umeeT npaso notpebosaTb, 4TOObI
KnueHT 3a CBOM CHET AOMNOSHUTENbLHO NOATBEPANN NpefoCcTaBAeHHOoe MNnaTexHoe NopyvyeHme u/nm
npenoctasun Paysera [OKYMEHTbI, MOATBEPXAAOLME NPaBO JINL, Pacnopsa)KaTbCsA AeHEeXHbIMN cpeacTBaMUn Ha
CyeTe, nnun XXe gpyrue ykasaHHble Paysera 4OKYMeHTbl. B ciiy4asax, ynoMaHyTbIX B JaHHOM NyHKTe, Paysera
[EenCTBYeT B Llenax 3almThl 3aKOHHbLIX MHTepecoB KnneHTa, Paysera, a TakXKe opyrux auy, nosTomy Paysera
He HeceT OTBETCTBEHHOCTU 3@ YyObITKUN, MOHECEHHbIE B CBA3M C 0TKA30M B OCyLLeCTBAeHUN [TnaTexHoro
nopy4YeHus.


https://www.paysera.lv/v2/ru-LV/ceny/operacii-nalichnymi

7.7. KnneHT 0653aH obecneuynTb Haanyme Ha ero CyeTe 4OCTAaTOYHOW CyMMbl A€HEer B Hy>KHOW BasoTe s
ocyLwiecTeneHuns NnaTte>xxHoro nopyvyeHus KnmeHTa.

7.8. Nepepd ocyuwiecTeneHneMm MnaTexxHoro nopyyeHnsa KnnenTta, Paysera nmeeT npaBo notpeboBaTh OT
KnneHTa NnpefocTaBuTb OKYMEHTHI, OKa3biBaloWMe 3aKOHHOE MPOUCXOXKOEHNE CPEeACTB, CBSA3aHHbIX C
MnaTtexxHbIM nopy4vyeHneM. Ecnm KnneHT He NnpenoCcTaBuUT TaknuxX OOKYMEHTOB, Paysera BnpaBe oTKa3aTb B
ocyLecTBieHnn MaTeXxHOro nopyyeHus.

7.9. Paysera BnpaBe rnpuejeKkaTb TPeTbUX JINL, HaCTUYHO NN MOJIHOCTBIO B LeNsX OCYLLeCTBIeHNS
Mnate)xxHoro nopy4vyeHns KnmeHta, ecnm Toro TpebyoT nHTepeckl KnneHTta n/mnam cyTb OCYLWECTBISEMOr0
MnatexxHoro nopy4vyeHus. B cnyyae, ecnn gna ocyuwecteneHuns MnaTeXxHoro nopyyeHus Knnenta Heobxoanmo
Mpon3BeCcTn U JaJiee OCYLLeCTBAATbL ero Yepes gpyroe puHaHcoBoe y4pexxaeHue, ogHako JaHHoe
yypexxgeHune rnpmnoctaHasameaeT lNnaTexxHoe nopyyeHne KnmeHTta, Paysera He HeceT OTBETCTBEHHOCTH 3a
Takne 0encTBma PUHAHCOBOIr0 yYpeXXAeHWs, HO NpearnpuHUMaET NoMNbITKU 459 BbIACHEHUSA NPUYMH OCTaHOBKM
MnaTexxHoro nopy4eHus. Paysera nmeeTt nNpasBo NPUOCTAaHOBUTb U/UAW NPEKPaTUTb OCyLLeCcTBIeHne
MnatexxHoro nopy4vyeHns KnmneHta, ecnu toro TpebyeT 3aKoHOOaTENLCTBO WM 3TO HEOOXOAMMO MO UHbLIM
npuYnHaMm, HesaBucaLmMM oT Paysera.

7.10. Paysera, oTKka3aB B ocyLlecTBAeHUN [MnaTe)xxHoro nopyyeHna KnmeHTa, HesaMmeannTenbHoO coobliaeT 0b
3TOM KNneHTy nnam co3gaeT yCs10BUS AN 03HAKOMJIEHNS C TaKUM coobuleHmneM, 3a NCKIOYEHNEM C/ly4aEeB,
Korga Takoe cooblleHne TEXHUYECKN HEBO3MOXXHO UJIN 3arpeLLEHO aKTyaslbHbIMU 3aKOHOAATENIbHbIMU
aKTamu,

7.11. Paysera He NpUHMMaET 1 He ocylecTBAdAeT MNnaTeXXHbIx Mopy4eHnn Ha CyeTe KnveHTa, ecnm geHeXxHble
cpencTBa Ha CyeTe apecToBaHbl WM NPaBo KnneHTa pacnops»XaTbCs cpeacTBaMu orpaHNyYeHo opyrum
3aKOHHbIM cnocoboM, a Tak)Xe ecsin onepaumn NPUOCTaHaBAMBAOTCA B C/ly4asx, NpeayCcMOTPEHHbIX
MPUMEHNMbIM 3aKOHOLaTe/IbCTBOM.

7.12. Ecnun MNnaTexx Bo3BpaLlaeTCs Mo Npu4nHam, HesaBucsAWwmnM oT Paysera (HeTo4YHble AaHHble [1naTeXxHoro
rnopy4eHus, 3akpblT CyeT MNonyyatens, Nno BuHe BbiIbpaHHOro MnaTenblMKOM NoCpeaHnKka u T. n.),
BO3BpallaeMas cyMMa 3a4yucnseTcs Ha C4yeT. KOMUCCUOHHBIE, 3anJlavyeHHble MnaTenblwmnKkom 3a
ocyuwiecTBfieHne MNMnaTeXXHOro NoOpyvYeHns, He BO3BpaLLaloTCA, a TakKe co CYeTa MOryT B3MMaTbCA CBA3aHHbIE
C BO3BPATOM AeHeXHbIX cpecTB KOMUCCNOHHLIE MJ1aThl 3@ pacxoibl, MPUMEHEHHbIe B OTHOLWeHUn Paysera.

7.13. MHnumunpoBaHHble Paysera MNnaTe)xHble nepeBoabl, €C/IN NMO3BOMAIT TEXHNYECKNE BOSMOXXHOCTU, MOTYT
ObITb CPOYHBIMU N HECPOYHbLIMK. Criocob MnaTeXXHoro nepesoda, eCiv NMO3BOJIAIOT TEXHUYECKME BO3SMOXXHOCTN,
BblbMpaeT KnneHTt. Ecnm KnneHT He BbibpaeT cnocoba MnaTexxHoOro nepeesona, CYMTAETCs, YTO OH
MHMUKnmMpoBan MNnaTexxHbIn NepeBod No Hanbonee 6GnaronpuAaTHbLIM N9 KnneHTa yCcaoBMsAM, KOTOpble
onpenensarnTCcad CUCTEMOW aBTOMAaTUYECKN.

8. MNpenocTaBneHUe 1 aHHYIMPOBaHKe Cornacns, oTMeHa MNaaTexxHoro nopyveHus

8.1. MnaTexHasa onepauns c4HNTaeTCa aBTOPM3NPOBAHHON TOJIbLKO Toraa, korga MnaTenblnk npegocraBaseTt
corsacme Ha ocyulecTsrsieHne onepaunn. Corsnacue Ha onepauuto, NnpefocTasseHHoe NnocpeaHnKy Paysera,
CYMTaeTCs NpeaocTaB/ieHHbIM caMmon Paysera. KnneHT (Mnatenbwmnk) MoxxeT npenoctasnTtb Cornacme
yCTaHOBJIEHHbLIM Paysera nam cornacoBaHHbiM mexay Paysera n KnumeHTtom cnocobom. Cornacue,
npenocTaB/ieHHOe B NMMCbMEHHON hopMe, AO0/HKHO BbiTb NoANMCcCaHO KNMeHTOM UK ero 3akKOHHbIM
npeactasmTeneM. Cornacme Tak>Ke MOXKET ObITb MOATBEPXKAEHO 3JIEKTPOHHOM NOAMUCHLIO, MaposieM, Kogamu u/
WAn ApyrumMm cpencrtBaMm yoocToBepeHmnsa nn4HocTur. Cornacme Ha ocyulecTBaeHme MnaTtexxHon onepaunm nam
HEeCKObKNX MnaTe)XHbIX onepaumnin TakXke MoXXeT BbiTb NpeaocTaBsieHo Yepe3 NonyyaTens nam NnocTaBLUMKa
YyCNYyr MIHULUMNPOBaHMA naaTexa. Cornacue, nogreepxaeHHoe KnneHTtom (MnatenblunkoMm) aobbiM 13
cnocoboB, NpeayCMOTPEHHbIX B 3TOM MYHKTE, CHNTAETCSA 3aBEPEHHbBIM AO/HKHLIM 06pa3oM, UMeLLM Ty Xe
IOPUANYECKYHD, 4TO U NOAMNMNCAHHLIA KnneHToM (ero npeactaButenem) 6ymMa>kHbll [OKYMEHT, AOMYyCKaeTCs B
KayecTBe AOKa3aTesibCTBa Npu paspeLlleHnn CropoB Mexxay Paysera n KnmeHToM B cygax n Apyrux
yuypexgeHnsax. KnmeHT He nMeeT rnpasBa ocnapmBaTb OCYLLECTBNEHHYIO Paysera NnaTexHylo onepauuio, ecan
MNnate)xxHoe nopyyeHune 6bino noaTBepxaeHo Cornacmem, NPenoCTaBAEHHbIM B AaHHOM MYHKTE OMUCaHHbIM
cnocobom.



8.2. Cornacme KnueHTta (Mnatenblmka) NpeaocTaBasgeTcsa A0 ocyuwiecTBaeHus MNnatexxHowm onepaunn. Mpun
HaM4YumM [oroBopeHHoCcTn Mexay Knnentom (MnaTenbwnkom) n Paysera, MnaTexHasa onepaunsa MoxeT 6biTb
aBTopu3MpoBaHa (T. e. Cornacue KnmeHTa MoXeT ObITb MOJy4EHO) NocCse ocylecTBnaeHns MNMnaTexxHown
onepauunu.

8.3. KnneHT cornaceH, 4to, ocyuectenss MnaTtexHyto onepauunto, Paysera byaneTt nepefnaBaThb yKa3aHHY0 B
MnaTe)xHOM nopy4yeHun nHgopmaunto (Bkatodasa NMepcoHanbHble gaHHble KnaneHTa) amuaMm, HenocpenCcTBEHHO
CBA3aHHbIM C OCYLLECTBAEHNEM TaKon MNMnaTe)XHOW onepaunm - MexxayHapoaHbIM OpraHu3aumam niaTe xXHbiX
KapT; npeanpuatusam, obpabaTbiBalonM MHpOPMaLMIO O pacHyeTax NaaTEXHbIMU KapTaMu; NOCTaBLUNKY
MnaTexHbix ycnyr Mony4yaTtens; onepaTopy CUCTEMbI, UCMOAb3yeMON ANS OCYLLEeCTBAEHUS [naTexxHon
onepauun; nocpedHnkam Paysera n noctasLlmKam ycnyr lNMoayyaTens; nocTaBLUWKY YCAYr UIHULMUPOBaHUA
nnaTtexa; Mony4daTento.

8.4. MNopsanok oTMeHbI [1naTe)>XHOro nopyyeHus:

8.4.1. NnaTe)xHoe rnopyyeHne He MoXXeT BblTb OTMEHEHO MocJsie TOro, Kak ero noay4uT Paysera, 3a
VUCKJI0YEeHNEeM npefycMoTpeHHbIX JoroBopoM Criy4aes;

8.4.2. ecnu MnaTexxHas onepauns nHuuuupyetcsa MonyvyaTenem, Yyepe3 MonyvaTens (Hanpumep, Npu onsate
NJaTEXXHOW KapToWn) NN MOCTABLLUNKOM YCJYr MHULMMPOBAHUS NnaTexa, MNnaTenblink He MoXXeT OTMEHUTb
MnaTe)XHOro nopyvYeHus rnocsie Toro, Kak MnatexxHoe rnopy4veHue 6b1710 oTNpaBnieHo, MnaTenbWuKk aan
corjacue NoCTaBLWMKY YCAYrn MHULMMPOBAHMS MiaTexXa Ha MHMUMaumio MNaaTexHonm onepauum nam
MnaTenbWwmk npenoctasun Mony4daTtenio Cornacue Ha ocylecTBieHne MNMnaTexxHon onepaunuy;

8.4.3. MnaTexxHble NopyyeHns, NpeaycMoTpeHHble NYHKTOM 5.23.4 HacToswwero [loroBopa, MoryT ObiThb
OTMeHeHbl A0 KOoHUa paboyero AHsA Paysera, He Nno3aHee, 4YeM 3a A€Hb 00 OCYLLECTBJ/IEHUS NNATEXa;

8.4.4. N0 UCTe4YeHn CPOKOB, NPenyCMOTPEHHbIX NyHKTamMun 8.4.1—8.4.3 [lorosopa, lNnaTtexHoe nopy4veHne
MOXXeT 6bITb OTMEHEHO NNLLIb B CllyHae OOCTUMIXKEHUS LOrOBOPEHHOCTN Mexay Knnentom (MnaTtenblmkom) v
Paysera, KpoMe TOro, B NpeayCMOTPEHHbIX MYHKTOM 8.4.2 ciy4dasax Heobxoaoumo cornacue MonyyaTens.

8.4.5. Ecam MNnaTexHasa onepaunsa nHmumnnpyetcs lNMonydaTteneMm nam 4yepes lNMoayyaTensa nocpencTBoMm
MaaTeXXHOW KapThbl U TOYHAA CyMMa Ornepauuy Ha MOMEHT npeaocTaBaeHuns MNnaTtenbWwMKoOM Coriacnus Ha
ocyulecTB/IEHME MAaTEXHOW onepaunn Hem3BeCcTHa, Paysera Mo)XeT pe3epBupoBaTh CpeacTBa Ha CyeTe
lMnaTenblWKMKa TOJIbKO B TOM ciiydae, ecnu MNnaTenbLlmk npenoctaBus CBoe corflacne Ha pesepBauuio
KOHKpPEeTHOW cyMMmbl. [Mony4yne nHdopmaumnto o To4HoW cymMme MnaTexxHon onepaunmn, Paysera obasyeTtcs
He3amMennnTesibHO U He no3gHee, YeM nocsie nosiydeHus MNnaTtexxHoro nopyyeHns, OTMEHUTL pe3epBaLunio
cpencTB Ha CyeTe lNnaTenbLimka.

8.5. Paysera 3a4yncndeTt cpenctsa Ha CYyeT 1 cnncbiBaeT cpecTBa co C4eTa B COOTBETCTBUM C YHUKAJIbHbIM
NOEeHTUMPUKaATOPOM, YKasaHHbIM B [MnaTe)>XHOM nopyyeHun — HomepoM CyeTa Paysera unam HomepoMm CyeTa,
cooTBeTCcTBYlOLWero ctaHgapTy IBAN. Paysera nmeet npaBo, HO He o6s3aHa, NpoBepsATb, COOTBETCTBYET /N
YHUKaNbHbI NOAEHTUDUKATOP UMEHN N haMunmmn (Ha3BaHMIO) Bnagensua C4eTa B Nosly4eHHOM lMnaTexHOM
nopy4yeHun. B cnydae, korga gnsg 3adncneHns geHer Ha CHeT wiam cnucaHusa co CdeTa Paysera
npenocTaBasaeTcs ynoMsaHyTbi YHUKaNbHbIN naeHtTudunkaTop, n Nnate)xxHoe nopyyeHue 6b1J10 OCYLLLECTBAEHO
Mo yKaszaHHOMY YHUKasIbHOMY NOEHTUMMKATOPY, AaHHOe [naTeXXHoe NopyyYeHmne cHMTaeTCs oCyLecTB/IeHHbIM
[OJIKHbIM obpa3oM. Ecnm Paysera ocyLlecTBIsSIET MPOBEPKY M ONpefenseT o4eBNAHOE HECOBMaAeHME MexXay
npenoctaBfieHHbIM Paysera YHUKaNbHbIM NOEHTUPUKATOPOM N MMeHeM K hamunamen (Ha3BaHMeM) Bnagesbla
CyeTa, Paysera nMeeT NMpaBo HE OCYLLECTBAATb TaKyto MNnaTexxHy onepauuio.

8.6. Ecnn Paysera nony4aeT lNnaTe)XHoe nopyyYyeHne Ha nepeBon AeHeXXHbIX CPefCTB Ha NaTeXHbIN cHeT
Opyroro nocrtasLwmKa lMnaTexHblX ycnyr, Paysera ocyLecTsagaeT Takyto liaTexxHyo onepauuio no
yKa3aHHOMY YHUKa/IbHOMY NAEHTUMMKATOPY B NOJIy4eHHOM [1aTeXXHOM NopyvYeHUn - HOMepy MaaTeXxHoro
cyeTa lNonyyaTtensa popmaTa IBAN, 3a UCKI04eHUEM C/lyvaeB, Korga faHHbIM MOCTaBLUMKOM MNnaTeXXHbIX ycnyr
He ucnonb3lyeTca popmaT IBAN. Paysera He HeceT OTBETCTBEHHOCTIU 3a HernpeaoCcTaB/IeHVe UM HEBEPHOe
rnpefocTtasJjieHne YNOMSAHYTOro YHUKaIbHOro naeHtudunkaTopa B MNnaTexxHOM nopydeHun n/mnam ciy4au, Korga
rnocTaBLMKOM lMnaTexHblx ycnyr NonyyaTena ycTaHoBJIeH APYron YHUKaNbHbIM naeHTUnKaTop 4na
HagJiexxallero ocyuiecTsieHus MNMnate)xxHom onepaynmn (3a4nNCieHnsa AeHer Ha naaTexHbln cHeT MNonydaTtens).

8.7. B cnyyae HeobxoaumocTu n/mnn TpeboBaHns ydpexxaeHus Apyroro rocyaapctea, Paysera nmeeT npaBo Ha
rnosly4eHmne [OonoNHNUTEeNbHOM MHOoPpMaLnmn (Hanpumep, UMeHn N GamMnanm nan HassaHuu Nonyvyatens, Kkoaa
nnatexka), Heob6xoAMMOWN ANA HafieXxallero ocylecTBaeHUs MnaTeXXHOro NopyyYeHus.



9. 3anpelweHHada 0edaTe/lbHOCTb

9.1. Monb3ysack ycnyramm Paysera, KnneHTy 3anpeLueHo:

9.1.1. He cobnoaaTbh ycnoBus JloroBopa, MpunoXxeHnin K HEMY, 3aKOH U ApYyrue HopMaTUBHbLIE aKTbl, BKJlOYas
HO He orpaHmn4mBasfcb HecobnloaeHNeM NPaBOBbLIX aKTOB, CBA3aHHbLIX C NPeAoTBPaLLEHNEM OTMbIBAaHUA AEHEr U
(PMHaAHCNPOBAHNA TEPPOPU3MA;

9.1.2. HapyLwaTb nNpaBa Paysera 1 TpeTbUX NIUL, Ha NPUHALJIEXKALLME UM TOProBble MapKu, aBTOPCKMeE MpaBsa,
KOMMepYecKne TaiHbl 1 ApYyrye NpaBa Ha UHTEsIeKTYalIbHY0 COBCTBEHHOCTb;

9.1.3. npenocTtaBnsaTb Paysera HeBepHyto, BBOASILLYO B 3abny>XAeHNE NN 3aBEA0MO JIOXKHY0 nHdDopMauuto,
OTKa3blBaTb B MpenocTaBaeHnn nHGopMaunum nam ocyLecTBAEHUN OPYTrnX ENCTBUN, KOTOPbIX 060CHOBaAHHO
TpebyeT Paysera;

9.1.4. NnpenocCTaBnATb TPETbUM JINLLAM HEBEPHYIO, BBOAALLYIO B 3abny>XAeHNE NN 3aBeOOMO JIOXKHYIO
nHpopmMauunio o Paysera n cotTpyaHunyecTtse c Paysera;

9.1.5. oCcyLEeCcTBAATb UIN NOJyYaTb NepeBoAbl AEHEXHbIX CPeACTB, ecn KNneHTy 6bis10 M3BECTHO MW A0JKHO
6bITb N3BECTHO O TOM, 4YTO AaHHbIE CPeACTBa MOJIyYeHbl HE3AaKOHHbLIM CNOCO60M;

9.1.6. ncnosb3oBaTb ycnyru Paysera, Korga 370 Bbi3blBaeT Y6bITKI/I, HeceHne oTBeTCTBEHHOCTUN U Apyrmne
HeraTuBHbIE NpaBoBble, PUHAHCOBLIE NOCNeACTBUA NN yu_l,ep6 nesnoBon penyTaunn,

9.1.7. nonb3oBaTbCs ycayramu Paysera B ToM ciyvae, Korga KnvMeHT, ero npeacTaBuTesb, OCYLLLECTBAAEMbIN
UK Noslydaemblin MNnaTexHbli NepeBol 0TBEYAET KPUTEPUSAM, N3JI0XKEHHbBIM B CMIUCKE OrPaHMYeHniA Ha
npefocTaBneHne ycnyr Paysera, pa3MeLlleHHOM Ha Beb-cTpaHuue Paysera;

9.1.8. pacnpoCTpaHATb KOMMNbIOTEPHbLIE BUPYChl U NpeanpuHUMaTb gpyrme eNCTBUS, KOTOpble MOryT
HapywnTb paboTy CUCTEMBI, HaBPEOUTb UM YHUYTOXUTb NHPOPMaLMIo, a TakXXe NPUYMHNUTDL Ntobon apyromn
Bpen Cncteme, obopynoBaHuio nnu nHgpopmaunm Paysera;

9.1.9. coBepwaTb stobble Apyrne yMbllNEHHbIE OENCTBUSA, KOTOPbIE MOrYT HApYLUINTb NMpeaocTaBsieHne Ycnyr
Paysera KnneHTty nam TpeTbum nuuam, anbo npenaTcTBoBaTb PYHKLUNOHMPOBaHNIO CUCTEMDI;

9.1.10. opraHn30BbIBaTb HE3AaKOHHbIE a3apPTHbIE UTPbl, HE3aKOHHYIO TOProOB/I0 aKLUMUSMU, UHOEKCAMU, CbiPbEM,
BaJsitoTON (Hanpumep, Forex), onunoHamu, GuprxeesbiMu choHaamu (ETF); npenocTaBnasTb yCAyru TOProsau,
WHBECTUPOBAHUSA UMK OpYyrue yciyru Ha BaslloTHbIX BMp>xax, pblHKax Forex n B gpyrux cucTeMax TOproB/n
3JIEKTPOHHOW BatOTON; 3aHNMATbLCSl HE3aKOHHOW Toproeien TabavyHbIMU U3LENNAMU, AJIKOTONEM,
OTMNyCKaeMbIM/ MO peLenTy NeKkapcTBaMu, CTEPONAAMU, OPY>KMEM, HAPKOTMYECKMMN BELLLECTBAMU, @ TaKXe
CBSI3aHHOM C HUMW aTpPUBYTUKOR, MPOAYyKLMEN NOPHOrpPadryecKoro Coaep»XaHuns, He JIMLEH3NPOBAHHbIMY
NoTepenHbiMM BruneTamu, HeneranabHbIM NPOrpaMMHbIM obecnevyeHnem 1 ApyrumMum, 3anpeLeHHbIMM 3aKOHOM
npeamMeTaMmn u NpoaykKumen;

9.1.11. NpuHUMATbL NAATEXWN B HEPEryanpyemMon U/unm HEKOHTPOIMPYEMOI BUPTYasibHOM BafloTe, MOKYMNaThb,
KOHBEPTUPOBATb MM KakMM-nMbo ApyrumMm cnocobom pacrnops»KaTbCsa €10 (3anpeT pacnpocTpaHSAeTCs Ha
OCYLLEeCTBJIEHME 1 NOJIly4YeHNE NEPEBOAOB M3 0OMEHHMKOB BUPTYasibHOM BaioThbl);

9.1.12. 6e3 npeaBapnTENbHOIO MMCbMEHHOIO Ccorslacmsa Paysera NnpenoCcTaBnaTb pnHaHCOBbIE YCAYrn n/mnn
3aKOHHO OpPraHWU30BLIBaTb TOProBJI0 aKLUUSMU, MHOEKCAMUN, CbipbeM, BaJlloTamu (Hanpumep, Forex),
onuvoHamun, bup>xesbiMmn poHaamn (ETF), npenocTaBnsTb YCAYrn no TOpProsae, MUHBECTUPOBAHUIO NN Apyrue
YCIIYyrn Ha Ba/lOTHbIX Bup>Kax, pblHKax Forex n gpyrmx cucreMax TOProBav 3J1IEKTPOHHOM BantoTon. Ecan
KJINEHT HaMepeBaeTCsa NPefoCcTaBNsaATb PUHAHCOBLIE YCYIN C NCNoJsib30BaHMeM CyeTa, OH 0683aH UMeTb
OENCTBYIOLLYIO NMLEH3MIO (pa3pelleHne), BbldaHHYO rocyaapCcTBOM-4ieHoM EBponenckoro Coto3a nan
TpeTben CTPaHON, KOTOpasa HasloXKWia 3KBMBaAJIEHTHbIE UK aHaNornyHble TpeboBaHUA, N KOHTPOAMPYEeTCSA
KOMMEeTEHTHbIMK OpraHaMu B OTHOLWEHUN cobnoaeHns sTux TpeboBaHui;

9.1.13. 6e3 npeaBapuUTENIbLHOro NMCbMEHHOro corsacus Paysera 3aKOHHO OPraHN30BbLIBaTb a3apTHbIE U
JIoTepenHble UTrpbl, @ TakXKe OCYLLECTBAATbL APYryo OEeATENbHOCTb, TPebyoLyo MLEH3MPOBaHNS NN
pa3pelleHunii. Ecnm KnMeHT HaMepeBaeTCsl NPeaoCTaBAAThb BbilleyKa3aHHbIe YCYyrv UCnosib3ys CYeT, OH
06513aH UMeTb OENCTBYIOLLYIO NLIEH3UI0 (Pa3peLleHmne), BbiAaHHY rocy1apCTBOM-4eHoOM EBponenckoro
Coto3a 1 KOHTPOJIMPYEMYO KOMMNETEHTHLIMM OPraHaMn B OTHOLLEHUN COBoAeHNs AaHHbIX TpeboBaHUA;
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9.1.14. nmeTb 6onee ofHoro CyeTa; perncTprupoBaTb YYETHYIO 3aMnNCb Ha BbIMbILLIEHHOE WU Yy)KOe UMS, He
obnafas LOBEPEHHOCTbLIO Ha 3TO; PErMCTPUPOBaThL YYETHYIO 3annch, MNOJIb3ysCb YCAyramu nuL nnmn seb-canToB
Nno NpefoCTaB/IEHNIO aHOHVMHbIX TeNeOHHbIX HOMEPOB UM aAPECOB 3JIEKTPOHHOW NOYThI;

9.1.15. oka3blBaTb YCAYyru, 3anpeLweHHble 3aKOHOM WU APpYrMMU HOPMAaTMBHbIMM akTaMu, NpoTuBopeYallme
obLiecTBeHHOMY NopPsSAKY U MOpaJibHbIM MPUHLIUNAM;

9.1.16. nogkntoyaTbCcsa K CucteMe aHOHUMHO (HanpuMmep, Yepes cepBepbl-nocpenHUKN (MPOoKCK));

9.1.17. coobwaTtb TpeTbM nuuam Maponu n gpyrne nepcoHaan3npoBaHHbIe AaHHbIE AN cobnoageHnsn
6e3onacHoCTU MnaTeXHbIX CpencTB M MO3BONATL TPETbUM SINLAM NOJSIb30BaThbCA YcayramMmm oT uMeHn KnveHTa.

9.2. KnneHT 065a3yeTCcst BO3MECTUTb Ntobble HenocpeacTBeHHble YObITKY, WTpadbl U Apyrne aeHe)XXHble
CaHKLMW, HanoXXeHHble Ha Paysera, BK/toYas, HO He OrpaHNYNBasiCb, MO NMPUYMHE HecoblaeHNsa nnn
HapylleHnsa nyHkTa 9.1 gaHHoro [loroBopa no BuHe KnuneHTa.

9.3. KJIMeHT HeceT OTBETCTBEHHOCTb U 06A3yeTCs BO3MECTUTb YObITKM, MOHECEeHHble Paysera, opyruMu
KJimeHTamm Paysera n TpeTbUMU MLL@MIN B CBA3UN C UCMOJIb30BaHMeM KnmeHToM Ycnyr Paysera v HapylwleHueMm
HacToswero [lorosopa uaun MNpunoXXeHuin K Hemy.

10. OTnpaBka coobuweHun CTopoHamm, obueHne ¢ KaneHtTaMum n KoOHCYyNbTauns KaneHToB

10.1. KnneHT noATBEP>KOAET, YTO COrNlaceH C TeM, 4To byneT yBenoMnsaTbca Paysera nyTem pa3MelleHuns
coobuieHunin Ha Beb-cTpaHuue CucTeMbl U OTNPaBKN COOBLLLEHMA Ha afpeC 3NEeKTPOHHON NOYTbI, YKa3aHHbIN
KnneHToM B CuCcTeMe Npu pernctpauumn, nin oTnpaskyM NMcemM no agpecy, ykasaHHoMmy KnveHToMm npu
peructpauun B Cucteme, nnm otnpaskm SMS-coobuieHnn B cnyyasx, korga KnmeHT npu peructpaunm ykasan
TOJNIbKO HOMep MoBubHOro TenegoHa. KnneHT noaTBepXX4aeT, 4To yBefgoMaeHne Paysera, 4OCTaBAeHHoOe
No6bbIM 13 BbllLeyKa3aHHbIX CrocoboB, cynTaeca AOCTaBNEHHbIM OO/HKHLIM 06pa3oM. YBeAOMAEHMS NO NoyTe
nnn SMS-coobulieHneM oTNPaBAATCS NNLb B TOM CJlydae, ecnm KNneHT He yKa3as CBOW agpec 3. NMoYThl.
Ecnn Takmne yBefoMsieHUSA He CBA3aHbl CO 3HAYMMbIMU MoMNpaBkaMn K ycoBmuam Joropopa, cHUTAeTCs, 4To
KnneHT nony4ynn ysegomsaeHne B TedeHmne 24 4acoB C MOMeHTa ero nybnmkaumm Ha Beb-cTpaHuue CUCTEMBI,
oTnpaBku KNNeHTY No 3/1eKTPOHHONM no4vTe nam SMS-coobuieHnem. Ecnm coobuieHne oTnpaBaeHO B MUCbME Mo
rno4yTe, cymTaeTcs, 4To KnneHTt nony4yun ero B TedeHune 5 (natum) paboymx gHen nocne oTnpaBkn, Kpome
cny4aesB, Korga no akTty KnveHT nonyyaeTt yBegoMJIEHUE MO NOYTE No3gHee, YEM B YC/IOBUAX, U3JTI0XKEHHbIX B
3Ton YyacTtn [orosopa. CoobweHna KnmeHTa (3anpockl, »Kaobbl MK NpeTeH3nn) CYNTAKTCA OOCTaBJEHHbLIMA B
OEHb NX OTNPaBKW, ecsinm OHM oTnpaBneHsbl ¢ 8:00 go 20:00 (EET). CoobuweHuns, oTnpaBsieHHbIE B Apyroe BpeMms,
cyMTatTCa pocTtasneHHbiMM B 8:00 (EET) chepytowero gHs.

10.2. Ecnn OoroBop 3ak/ito4YeH C MHOXKECTBEHHOCTbIO 1L (Bnagenbuamn obuiero cyeTa v T. n.), Paysera numeet
rnpaBo afpecoBaTb yBedoOMJIeHNA NOBOMy 13 3TUX 1. [LaHHOe nnuo 0653yeTca nepenaTb NOJYYEHHYIO
MH(OopMaLUUIO ApYyrMM yYKa3aHHbIM B [lorosope nuuam.

10.3. O cywecTBeHHbIX MonpaBkax K ycsoBusam Jorosopa KnmeHT nHdopmmpyeTcs 3a 60 (uecTboecsaT) aHen
00 BCTYNJIeHUs B Cuy nonpaBok. CYMTaETCs, 4TO KNMeHT nony4ynna yseaomaeHmne, U UsMeHeHns yCcsioBUin
[oroBopa BCTynalT B CUy B Te4eHun 60 (lecTtmnaecsaTn) AHen C MOMEeHTa OTnpaBku KnneHTy yBeaoMAeHuns
Mo 3. No4YTe unm apyrumm cnocobamm, Kotopble KnmeHT yKasan npu perncrtpaunm (no noyte nam SMsS-
Co0bLLIEHMEM CO CCbIJIKOWM Ha COOTBETCTBYOLLED BED-CTpaHmMUy). MHGOopMauns o nonpaBkKax K yC/IOBUSAM
HloroBopa pononHuTenbHO NybnmkyeTca Ha Beb-cTpaHmue CUCTEMbI.

10.4. TepMuH 60 (uecTnaoecaTn) OHEN HE NPUMEHSETCA N yBEOOMJIEHNS NMPEeaOoCTaBAATCA B COOTBETCTBUN C
MnopsaAKOM, YyCTaHOBJIEHHbIM NMyHKTOM 10.1, B chnefyrowmx cinyyasx:

10.4.1. ycnosua [loroBopa N3MEHAKTCHA B CBA3M C BHECEHUEM n3MeHeHnn B obA3aTenbHble TpeGOBava
3aKOHOAaTeJIbHbIX aKTOB,

10.4.2. CTOMMOCTb YCJYT CHUXKAETCS UKW B OTHOLLIEHUM KnneHTa ycTaHaBAnBaoTCca apyrue bonee
6naronpusiTHbIE yC/I0BUS;

10.4.3. nosgBnsAeTCA HOBas yCjayra uam HoBas 4acTb YCYrn, KOTOpPon KAneHT MOXXeT NoJ1b30BaTbCA NN He
MoJib30BaThbCs MO CBOEMY YCMOTPEHMIO.



10.5. HecyweCcTBeHHbIMN U3MEHEHNAMN K [JOroBOPY CHUTAOTCH KOPPEKLUUN CTUMSA NI FrPpaMMaTUKM,
nepedopMysinpoBaHue npensioXxXeHus, NyHKTOB 1 pa3aenoB [lorosopa, nx nepemMeLleHne B Lensax BHeCeHus
SICHOCTMW, NpefocTaB/ieHNEe NPUMEPOB K CTaTbAM U APYrMe N3MEHEHUS, KOTOPbIe HE YMEHbLUAKT U He
orpaHu4mMBaloT nNpae KnneHTta, He yBeINYMBAOT OTBETCTBEHHOCTU K/IMEHTa N He yXyOLaloT NON0XEHUS
KnueHTa.

10.6. YT06bI CBOEBPEMEHHO MONYy4aTb MH(OPMaLNIO 06 n3MeHeHNsAX ycnoBuin loroeopa, KnneHT obssyeTcs
perynspHo (T. e. Mo MeHblUel Mepe OAVH pa3 B AeHb) NPOBEPSATb 3NEKTPOHHYIO NOYTY UK Apyrue cpeacTBa
Nnosly4YeHUs yBelOMJIeHWIA, yKa3aHHble UM B YYETHOWM 3amnucn, a TakXKe UHTepHEeT-CTpaHuubl CUCTEMBI.

10.7. Bce coobuieHnss CTOpOH A0J/IKHbI COCTaBAATLCS Ha [MpreMnemMoM s3blke NN Ha TOM 513blKe, Ha KOTOPOM
Horosop 6b11 NpepocTaBneH KnneHTy 415 03HaKOMEHUS.

10.8. KnneHT 065a3yeTCa pa3mMecTuTb, @ B CZly4ae U3MEeHeHNn — HeMeJieHHO (He no3gHee, YeM B Te4yeHune
oaHoro paboyero gHs) o6HOBUTL B YY4ETHON 3anMncu CBON KOHTaKTHble AaHHble (HOMep TenedoHa, agpec 3.
MoYThbl N agpec KnneHTa), no KoTopbiM Paysera MoXKeT orepaTUBHO CBSA3aTbCA C KIMEHTOM naun ero
npenctasutenamun. Ecnm KnneHTt He 06HOBUT N3MEHMBLUMECHA KOHTAKTHbIE AaHHble B YY4ETHON 3anncu, oH
6yneT HeCTM OTBETCTBEHHOCTb 3a Ntobble NOCIeACTBUSA, KOTOPble MOTYT BO3HUKHYTb B CBSI3M C HEMOJIYYEHNEM
yBegomneHunn ot Paysera.

10.9. C uenblo 3almnThl AEeHEXHbIX CPeACcTB KMeHTa OT BO3MOXXHOWN HE3aKOHHON OeATEeNbHOCTUN TPETbUX NnL,
KnneHT Takxe 06A3yeTca HeEMe[JIeEHHO B NMUCbMeHHOW hopMe coobLmnTb Paysera o Kpa)ke niam ytepe CBOero
YOOCTOBEPEHUSA JINYHOCTN.

10.10. KNnMeHT MOXET MoJIy4YuTb KOHCYbTauuto no BCEM BONpocaM, CBSA3aHHbLIM ¢ CUCTEMON U UCNONIHEHNEM
[orosopa, oTNpaBuB BOMPOC MO 3/IEKTPOHHOM MOYTe, yKa3aHHOM Ha CTpaHuue Paysera, NO3BOHUB NO TesedoHy
obcnyxxuBaHna KnmeHTos nan 3anosHuB popMy 3anpoca B Y4eTHoun 3anmcn. CoobueHns KnneHTta, cBA3aHHbIe
C HacToAWMM [JOroBOpoM, AOJIKHbLI OTNPABAATLCA Ha afpec dJIEKTPOHHOW MOYThl, YKa3aHHOW Ha CTpaHuue
Paysera, nnn Ha agpec Paysera, yka3aHHbIA B [loroBope. Bce coobuieHna foxHbl oTNpaBnasaTbcs Paysera,
He3aBUCUMO OT TOro, KTO AABJIAETCA HENMOCPeACTBEHHbLIM NOCTaBLWMKOM YCyr, ONMCAaHHbIX B HAaCTOALLEM
Jorosope.

10.11. Paysera ob6a3yeTcs 3apaHee, B NOpsAAKe yCTaHOBJIEHHOM NyHKToM 10.1 HacTosAwero Joroeopa,
yBeOOMANATb KnneHTa 06 N3BECTHLIX M BO3SMOXHbIX TEXHUYECKNX HENCMPABHOCTAX CUCTEMBI, @ TaKXXe CUCTEM U
obopynoBaHns TpeTbUX INL, KOTOPbIE BANAIOT Ha OKa3aHue Ycnyr Paysera.

10.12. Paysera nmeeT npaso B Ntoboe Bpemsa 6ecnpenATCTBEHHO MEHATb TEXHNYECKOE peLleHne nHTerpaumm
ycnyr. O nobbix NU3MEHEHUAX TaKOro TUMa, KoTopblie TpebyloT Koppekuui B NporpaMmMHoOM obecneyeHunn
KnneHTa, coobuwaeTtcs He no3gHee, 4eM 3a 90 (AeBAHOCTO) AHEN 00 BHeApPeHNs n3MeHeHun. Ecnmn KnueHTty
Heobxo4NMO OCYLLECTBUTL N3MEHEHMNSA CO CTOPOHLI KNneHTa, N3MeHeHMs oCyLecTBAAIOTCS 3a cyeT KnneHTa.

10.13. CTopoHbl 0653yI0TCA HE3aMeANUTeNIbHO coobLuaTh ApYr ApYry O Nobbix 06CTOATENLCTBAX, UMEIOLLNX
3HavyeHune pnda cobnoneHns HacTosAwero Jlorosopa. KnneHT 0653aH npeabsaBuUTb OOKYMEHTHI,
noaTBep>XAalLine CooTBETCTBYOWME 06cToATEeNbCTBaA (HanpuMep, U3MEHEHVe NMeHu, hamMuanu, NoANNCH,
HoMepa TenedoHa, APYrnX KOHTaKTHbIX AaHHbIX, YA0CTOBEPSAIOLLEro IMYHOCTb AOKYMEHTa UK NNL, UMEIOLLNX
MpaBo yMpaBnaTb M pacnopsKaTbCa cpeacTBsaMm Ha CyeTe; Bo3byxaeHne gena o 6aHKpOTCTBE NPOTUB
KnueHTa n T. n.), HE3aBUCUMO OT TOro, 6bi1a M gaHHasa nHdopMaumns nepedaHa NybanyHbIM peecTpam.

10.14. Paysera BnpaBe TpeboBaTb, 4TOObI 3aK/IlO4YEHHbIE B APYIrNX rOCyAapCTBaxX AOKYMEHTbI Bbinn
rnepesefieHbl, NeraamsnpoBaHbl NN MOATBEPXKAEHbI aNOCTUEM, 3@ UCKJTIOYEHMSAM CJlyYaeB, Koraa
3aKOHOOaTEeNIbCTBOM NpPeayCcMOTPEHO UHOE.

10.15. Bce pacxoabl Mo 3aKJIlDYEeHUIo, OCTaBKe, MoOTBEP)KAEHUIO U NepeBoAY npeabasnseMblx Paysera
DOKYMEHTOB MOKpPbIBAOTCA KNnMeHToM.

10.16. KnueHT umeeT npaBo B /060N MOMEHT 03HAKOMUTbLCSA C AENCTBYOLLEN pedakumen [lorosopa,
MpunoxeHuin n Tapngos Ha Beb-cTpaHuLe Paysera.

11. lNMonpaBky K Jorosopy



11.1. Paysera BnpaBe B OAHOCTOPOHHEM NnopsaaKe MeHATb U/UNN AOMNONMHATL yCnoBua [Jorosopa B COOTBETCTBUN
C NopaAgKoOM npenocTaBsieHUsa MHoOpMaUnn, yCTaHOBNEHHbLIM B pa3gene 10 HacToswero Jorosopa.

11.2. KnneHT He nmeeT rnpasa B OOHOCTOPOHHEM MopafKe MeHATb YC/I0BUSA HacTosAlwero [lorosopa.

11.3. KNIMeHT MOXXeT COornacnTbCs UM He COrflacuTbCA C USMEHEeHUAMU UK JOMOJIHEHUSAMN K YCJTIOBUAM
[lorosBopa 00 npennaraemMon gaTbl BCTYMNJIEHUS B CUY U3MeHeHUI, coobuwme 06 3Tom Paysera 3apaHee. Ecnn
KnueHT He coobulaeT 0 CBOEM Hecornacum ¢ n3MeHeHnsaMM [loroeopa A0 MOMEHTa BCTYMJIEHUA B CUY
N3MEeHeHNN, cHMTaeTCs, 4To KNMeHT cornaceH C MU3MeHEHUAMN yC10BUI [lorosopa,  NU3MEHEHUS BCTYNatoT B
Ccuny B yCsoBneHHyt gaTy. Ecnm KnneHnTt coobuiaeT o Hecornacum c nameHeHnsamm [lorosopa, OH pactopraeTt
[JoroBop B COOTBETCTBUU C YCTAHOBJIEHHLIM MYHKTOM 12.12 [lorosopa nopsagkoMm, n Ha npoTs>keHun 30
(TpnauaTn) KaneHgapHbIX AHEN B OTHOWEHUN KnneHTa NpMMeEHSA0TCA YCN0BMUA AencTeyrowero [lorosopa.

11.4. N3ameHeHusa B MNMpunoxxeHua [loroBopa BHOCATCA B Nopsaake, onpenesieHHoOM COOTBETCTBYIOLWNM
MpunoxxeHmnem. Ecnu B NpUNOXKEHNN HE yKa3aH NOPSAL0K ero NU3MeHeHUs, NpUMeHaeTCs NOPSALOK USMEHEHUNN U
npenocTtaBieHns nHopMaLmm 06 n3MeHeHUsnX, onpeneneHHbIn HacTosLWwMM [JoroBopoM.

11.5. CTOpOHbI MOI'YT OFrOBOPUTb AOMOJIHUTESNIbHbIE YC/I0BUA, HE NPpeayCMOTpPEeHHbIe HacToAawmum [JoroBopom
nnun MpunoxxeHnamu, nnbo nobblie apyrmne ycnoBus, oOTANYHbIe OT ycioBuin Jorosopa nan MNpunoxxeHun, B
oTAesIbHOM NMUCbMEHHOM cornalleHnmn. Takoe cornalieHme CTaHOBUTCHA HEOTbeMIEMON YacTbio [lorosopa. o
»enaHunto KnmeHTa, NPOeKT corflalleHuns (cornalleHne TakKe MoXXeT ObiTb B (hopMe feknapauunmn)
cocTaBnseTcsa Paysera n oTnpasnsgeTca KNnMeHTy no gakcy Uianm 3. no4vTe, rnocse yero KnveHT, B cnydae
cornacms C ycaoBuUAMKU, NogNNCbIBAET NPOEKT U OTNPaBASET CKAHUPOBaAHHYO KOMUIO AOKYyMeHTa Paysera no
hakcy nnm an. no4vte. Paysera BnpaBe notpeboBaTb 0T KnMeHTa nepecsiaTb NOAMUCAHHOE COrlalleHmne rno
rMo4Te C OpUrnHaabHOM NoanNncblo KnneHTa. Takoe cornalleHne BCTynaeT B CUJ1y C MOMEHTa OTMPaBKuU
noanncaHHoOro cornaweHmsa Paysera, T. e. Haan4yme nognmcu Paysera B CornalleHNn He ABASEeTCS
obsi3aTenbHbIM 1 Paysera He ob6s13aHa OTNPaBAATbL NOAMNUCAaHHOE cornalleHne obpaTHo KnmeHTy.

12. lNpekpalleHne okasaHua ycnyr. Pactop>keHwve Jlorosopa (yoaneHve Y4eTHOW 3anmncn)

12.1. Paysera BrpaBe Ha CBOE YCMOTPEHUE U MPUHSB BO BHUMAHNE KOHKPETHYIO CUTyaluio, oTAaBas
npeanoyTeHne coboaeHNo NPaBOBbIX aKTOB, MPUMEHSIEMbIX B OTHOLLIEHUN AeAaTeNbHOCTM Paysera, a Takxe
NHTepecoB KnneHTa, B 04HOCTOPOHHEM nopsifike n 6e3 npeaynpeXaeHns NpUMeHsiTb 04HY WU HECKOJIbKO 13
cnepylwmnx mMep:

12.1.1. npeKkpaTUTb OCyLLECTB/IEHNE OAHOI0 NN HECKOJIbKNX MNaTeXXHbIX Nepesonos;
12.1.2. npekpaTuTb NpenocTaBieHmne ycnyr KNmeHTy NoJIHOCTbIO UK YaCTUYHO;
12.1.3. orpaHnynTb JocTyn KnneHTta K Y4eTHOM 3anuncu;

12.1.4. 3apep>xaTb AE€HEXHblE cpencTBa KnmeHTa, aBasowmecs npegMmeToMm Crnopa;

12.1.5. 6nokupoBaTb CHeT (T. €. MOJIHOCTbLIO UM YaCTUYHO NPUOCTAHOBUTDL MNaTeXxHble onepaunn Ha CyeTe)
n/mnn NMnate)xxHoe cpencTBo (T. €. MOSHOCTbLIO WM YaCTUYHO 3aMPETUTb N0JIb30BaTbCA MNaTeXXHbIM
CpencTBoM);

12.1.6. oTKa3aTb B NpefoCTaBieHUN YCAYT;
12.1.7. BepHYTb apecToBaHHble CpeAcTBa Co cyeTa KnmeHTa Ha c4eT nepBuYHOro MNnatenbLinka.

12.2. Mepbl, yKa3aHHble B NyHKTax 12.1.1—12.1.7 [JoroBopa, MOryT MPMMEHSATbCA TOJIbKO B CNefyoLnx
UCKOYUTENbHLIX CyYasax:

12.2.1. ecnn KNneHT CcywecTBeHHO HapyLwaeT JloroBop nnu ero MNpuno>xeHns nnbo BO3HNKAET peasibHas
yrpo3a CyLWeCcTBEHHOro HapyleHns KnmeHtoM ycnosui [lorosopa naum ero Npuno>xeHun;

12.2.2. ecnun pgeatenbHoCTb KnneHTa, ocyliecTeasiemas npu noMmowm CyeTta Paysera, MoxeT HaHecTu yuiepb
nenoson penyTtauun Paysera;



12.2.3. ecnv KnneHT He BbiNoAHSAET 06s3aTeNbHbIX Npoueayp naeHTudnkaumum, Wim He npenocTaBnseT
Paysera HeobxognMomn MHGoOpMaLUmn, NN NpefocTaBaseT nHdopmaunto MO AOKYMEHTHI, HE
COOTBETCTBYKOLWIME TpeboBaHNAM 3aKoHOAaTENbLCTBA b0 Paysera, nnn y Paysera nmetotcs o60CHOBaHHbIE
COMHEHNS OTHOCUTENbHO NOOJIMHHOCTU INB0 KOPPEKTHOCTU NMPefoCTaB/IEHHbIX AOKYMEHTOB, @ TakXe B
cnyyvae 060CHOBaHHbIX NoA03peHnn B HecobnoaeHnn KnmeHtom TpeboBaHmn pasgena 9 HacToAawero
Jorosopa;

12.2.4. ecnn B CBA3M C AasbHENLUUM NPENOCTaBNEHNEM YCYr U OeATeNbHOCTbI0 KNneHTa MOryT CyLLIeCTBEHHO
nocTpagaTb UHTEPECHl TPETbUX JINLL;

12.2.5. ecnivi BO3HUKHYT 06beKTUBHO 060CHOBaHHbIE MPUYNHbLI, CBSiI3aHHble ¢ 6e30nacHOCTbIO MnaTexxHoro
CpefcTBa U/UNN feHeXHbIX cpeacTB Ha CyeTe nam nogos3peHneM B HeaBTOPU3NPOBAHHOM UJIN HEYECTHOM
MCcnonbL30BaHUN geHer Ha CyeTe u/mnu NnaTte>xHOM CpenCcTBeE;

12.2.6. ecnn Paysera CTaHET U3BECTHO 0 Kpa)ke Uan yTepe MnaTexxHoro cpeacTBa; B Cayvae NnoATBepXAeHUs
(haKTOB M BO3HUKHOBEHUS MOLO3PEHUI B HE3aKOHHOM NPUOBPETEHUN NN HECAHKLMOHUPOBAHHbLIM
NCMNOob30BaHUK MNaTeXxHOro CpeacTBa; B C/iydae NnoATBEPXKAEHUS PAaKTOB MU BOZHUKHOBEHUS NMOO03PEHUN,
4TO NMepCcoHaNn3nMpoBaHHbIe cpelacTBa 6e3onacHoCcTY MNnaTexxHoro cpeacTBa (BKAOYas cpeacTea
NOATBEPXAEHUS IMYHOCTN) CTa/IN U3BECTHbI N MU MOTYT BOCIMOJIb30BaTbCA TPETbE NNLA; B Cllyvae
BO3HMKHOBEHMS 060CHOBAHHbLIX NOA03PEHUN, YTO AEHEXHbIMU CpeacTBaMun u/uan MNnaTexxHbiM CPeaCcTBOM
MOryT HE3aKOHHO BOCMOJ/Ib30BaThCA TpeTbe AnLa, uam CyeT n/unm MNMnatexxHoe cpeacTBO MOXKET
NCNoJsib30BaTbCs MO0 NCMOb3YeTCs A8 OCYLLECTB/IEHUS NPECTYNHON AesATeNbHOCTY;

12.2.7. ecnu Paysera nony4yaeT NoATBEPXKAEHHYO MHDOPMaLUO 0 cMepTu KnneHTta nnm Bo3byxaeHnn nena o
6aHKpoTCTBE hMU3MYECKOro Nmua;

12.2.8. B cnyyasix, NnpeayCcMOTPEHHbIX 3aKOHO4ATeNbCTBOM;
12.2.9. B opyrux cayyasnx, npenycMoTpeHHbIX [JLoroBopoM man MNprunoXXeHnsiMmn K Hemy.

12.3. YKa3aHHad B nyHkKTe 12.1.7 [loroBopa Mepa MOXeT NPUMEHATbLCA B OTHOLEHNN KiineHTa B TOM cJiy4dae,
ecnun y Paysera ecTb 060CHOBaHHbLIE MOA03PEHNSA, 4TO KJIMEHT B CBOEN AEATENbHOCTUN 3aHMMaeTCH
MOLLEeHHN4YeCcTBOM. B TakoM cny4ae cHaYasia cpefcTBa NepBuYHbIX MN1aTenblmkosB Ha cyeTe KnneHTa
3aMopa)kmBatoTcs, 1, ecnm KnmeHT He BbINOAHUT HEOBXO0AUMbBIX AeNCTBUN (He NponaeT uaeHTUpUKaLmo
[OMONHUTENBHO, HE NPeAbABUT 3arnpallMBaeMblX JOKYMEHTOB) UK HE NpenocTaBuT 060CHOBAHHOIO
06BbACHEHMS yKa3aHHOro cily4yas B yCTaHOBJIEHHbIE CPOKM, 3aMOPOXKEHHbIe CpeACcTBa MOryT 6biTb BO3BpPALLEHbI
nepBUYHbLIM MaaTesblunKaM. TakXXe AaHHasa Mepa NpUMeHsAeTCa B TexX cayvaax, korga y Paysera nmeercs
pacnopsiXXeHue rnpaBoOXpPaHNTENbHbLIX OPraHOB Ha BO3BPaT 3aMOPOXXEHHbIX CpefCcTB NepBUYHOMY
niaTenbLnKky.

12.4. Llenbto orpaHnyYeHnin, ycTaHoBJEHHbIX NyHKTOM 12.1 [lorosopa, ABNseTcA 3awnTa Paysera, opyrmx
TPETbUX NINL, @ TakKXe KnneHTa oT BO3MOXHbIX (PUHAHCOBbLIX CaHKLU NN, YObITKOB U APYrUX HEXenaTesbHbIX
rnocneacTBui.

12.5. O mMepax, yKa3aHHbIX B NyHKTe 12.1, Paysera coobwnt KnmeHTy HemeaneHHo (B TedeHue 1 (oaHoOro)
yaca), a 0 BO3MO)XXHOCTW BEPHYTb NpuHaanexalne KnneHTy cpeanctea — B TedeHue 2 (AByx) pabouunx aHen c
MOMEHTa MpeKpaLleHns NpeaocTaB/eHNs yCayr, 3a UCK/OYEHNEM C/ly4aeB, Korga npenocTtaBiieHne Takown
MHOopMaLNM MOXKET NPUBECTU K ocniabneHnto 6e3onacHOCTM UK 3anpeLleHo 3aKOHOM.

12.6. B cny4ae BO3HMKHOBEHUSt 060CHOBAHHOIO NOA03peHUs, 4To Yepe3 KnneHTa nnm Cyet KnmeHTta
OCYLLECTBAETCSA OTMbIBaHUE AeHer, PMHAaHCMPOBaHME TeppopuU3Ma N Apyras NpecTyrnHas 0esTeslbHOCTb,
Paysera nmeeT npaBo 6e3 06bACHEHMS NPUYNH U NpeaBapUTENbHOMO YBEAOMIEHNA YaCTUYHO UAW NOJIHOCTbLIO
npekpaTuTb NpenocTaBsieHne ycnyr KnmeHTy Ha cpok 30 (TpuauaTb) AHEN, C NpaBoM NpoasieBaTb CPOK
HeorpaHM4YeHHOE KOJIMYECTBO pa3, Noka 06BUHEHUS He ByayT NONHOCTbLIO CHATLI N MOATBEPXKAEHbI.

12.7. Ecnn y Paysera Bo3HUKJ/1I0 060CHOBaHHOE NoO03peHne, 4To Obia ocyulecTBieH B3oM CyeTa nnm YyeTHoN
3anncu KnmneHTta, Paysera nmeeT npasBo 6e3 npeaBapuTenbHOro ysegomMaeHus YacTUYHO UM NOJIHOCTbIO
MPMOCTaHOBUTL NpenocTaBsieHne ycnyr KnneHTy. NpruocTaHOBMUB NpenocTaBieHmne yCayr Ha YNOMSAHYTOM
ocHoBaHuKM, Paysera coobwnT 06 3ToM KnneHTy n npenocTtaBuT MHpopMaL Mo 0 TOM, Kakme AencTena KnmeHT
OOJDKEH NpeanpuHATL 414 BO30OHOBAEHNS NMpenocTaBaeHns ycnyr KnmeHTy.



12.8. Paysera npekpaliaeT 6510kmpoBaHmne CyeTta n/mnm MnaTeXxHoro cpeacTsa (MM 3aMeHsieT ero HoBbIM
MnaTexHbIM CPenCTBOM), KOraa NpuynHbl ang 6nokmpoaHmna Cyeta n/mnm MnaTexxHoro cpeacTsa
yCTpaHsaTCA.

12.9. CyeT n/unu NnaTtexxHoe cpeacTBO BOKNpYeTCs Mo MHUUMaTuee KnneHta, ecnm KnmeHT obpallaeTtcs B
Paysera c cooTBeTCTBYOWEN Npockbon nnm coobliaeT, 4To NpeagocTaBieHHoe KnneHTy MnaTe)xxHoe cpeacTBo
6b1J10 YKpaOeHo nav apyrum cnocobom yTepsaHo, Man AeHe)xxHble cpeacTBa Ha CyeTe n/unum NnaTtexHoe
CpPeACTBO NCMOJIb3YETCS UM MOXXET UCM0JIb30BaThbCs HE3aKOHHbLIM cnocoboM. Paysera nmeeT npaBo
TpeboBaThb, 4TObObI Npockba KnnerHta 6noknpoBaTb CHeT u/unm MNMnaTexxHoe cpeacTBo, NpeabsBaeHHas yCTHO,
nosaHee 6blna NoATBEpPXXAEeHA MUCbMEHHO WU ApYrM npueMneMblM ons Paysera cnocoboM. Ecnm CyeT u/unn
MnaTeXxHoe cpeacTBo ObISI0 3a610KMPOBAHO MO MHULIMATMBE KnneHTa, Paysera MoXXeT aHHY/IMPOBATb
6,10KMpOBaHME TOJIbKO MONYYUB NMUCbMEHHYI0 MPocbby KnrneHTa nnm npumeHns apyrue npouenypsl
YCTaAHOBJIEHUS JINYHOCTUN KNMeHTa, 3a UCKJIOYEHMEM CJlyYaeB, Koraa [1oroBopoM npeaycMoTpeHo UHoe.
Paysera nmeeT npaBo NOMeHATb 3abnokMpoBaHHoe NnaTeXxHoe cpeacTBO Ha HOBOE.

12.10. Paysera He HeceT OTBETCTBEHHOCTWU 3a YObITKN, NOHECEHHbIe KINEHTOM B pe3ysibTaTe
NpPMOCTaHOBAEHMUS ycayr, 61okupoBaHua CyeTa u/mnm MNnaTexxHoro cpeacTBa, a TakxXe ApYyrux OencTBux, eciu
YyNOMSIHYTble AeNcTBUSA Obliv OCyLLEeCTBEHbl B NpefyCMOTPEHHOM [oroBopoM uau MNpunoXxeHnsamu nopsiake u
Nnpu yCNOBUAX N Ha OCHOBAHUSX, YCTAHOBJIEHHbIX YMOMSHYTbIMA LOKYMEHTaMM.

12.11. B cOOTBETCTBUN C YCTAHOBJIEHHOM 3aKOHOAATE/IbCTBOM NopAgKoM, Paysera nmeeT nNpaBo 3a4ep)XaTb
neHbrn MNnate>xHo onepaunmn Ha cpok Ao 10 (aecatun) pabounx aHen nnm Ha 6onee ONNTENbHbIA CPOK,
npenyCcMOTPEHHbIN 3aKOHOAATEIbCTBOM, [JOroBOPOM Man MpUnoXXeHUaMn K Hemy.

12.12. KnueHT uMeeT npaBo pacToOprHyTb JLoroBop B 04HOCTOPOHHEM nopsake n 6e3 obpalleHns B cya,
NMMCbMeHHO yBegoMmB 06 3ToM Paysera 3a 30 (TpuauaTb) KaJsleHAapHbIX OHEN 00 pacTopXeHus. Mocne
pacTop>xeHus [JoroBopa KIMeHTOM, 3/IeKTPOHHbIE OEHEXKHbIE CPeACTBa BO3BpaLlaloTCa KNneHTy BoiIbpaHHbLIM
nM (O4HMM U3 NpefocTaBaeHHbIX B [loroBope) cnocobom, B COOTBETCTBMM C AaHHbLIM [10roBOpPOM.

12.13. Paysera nmeeTt NpaBo PaCTOPrHyTb HacToAwmMn Jorosop n MpnnoXXeHns K HeMy B OGHOCTOPOHHEM
rnopsioke, a Tak)Xe 0TKasaTbCA NMPenocTaBnaTb Ycnyru 6e3 ykasaHus npuyinH, ysegoMmmne o6 sTom KnneHTa 3a
60 (wecTbaecsaT) aHen cnocobamu, NnpegycMoTpeHHbIMU B pa3zaene 10 naHHoro [Joroeopa. Paysera Takxe
MMeeT MpaBOo PacTOPrHyTb HacToAwMn [lorosop 1 MNpuao>KeHnsa K HeMy B OAHOCTOPOHHEM MOpsOKe, a TakxXe
0TKa3aTbCA NPefoCTaBNATb YCNyrn KnmeHTy B CBSA3M C MPUYNHAMK, YKa3aHHbIMU B NYHKTe 12.2 HacTOoAWEro
Horosopa, ysegoMus 06 3ToM KnuneHTta 3a 30 (TpnauaTs) gHen cnocobamu, npeayCcMoTpeHHbIMN B pa3aene 10
haHHoro Jlorosopa.

12.14. B cny4vae pactop>xeHusa [lorosopa, Paysera cnucbiBaeT co CHeTa KnveHTa LeHEeXHYI0 CyMMY 3a
npenocTaBieHHble KNNeHTY YCyrun, a TakXXe BblMJla4eHHble rocyaapcTBy Uan ApYyruMm TpeTbuM auuam
wTpadbl, NeHn n gpyrue yboITKN, KOTopble 6bIM NoHeceHbl Paysera no BuHe KnneHTa. B cny4vae, ecnm Ha
CyeTte (nnm CyeTtax) Paysera KnneHTa HeLOCTAaTOYHO AEHEXKHbIX CPEACTB A8 NOKPbITUA YNOMAHYThIX B
OaHHOM MyHKTe pacxonos, KnneHT ob6a3yeTcs nepeBecTn HeobXxoanMyto CyMMY Ha yKa3aHHbI Paysera cyeT He
rnosgHee, 4eM B TeveHue 3 (Tpex) pabounx gHen. Ecnm Paysera 6yneT Bo3BpalleHa YaCTb CyMMbil,
BbIMJIa4€HHON TpeTbUM Nnuam, Paysera o6a3yeTcs HeMen/IeHHO BEPHYTb OaHHYIO0 CyMMYy KMeHTYy.

12.15. PacTtopxeHune Obuiero porosopa He ocBoboxaaeT KnneHTa oT Hagfiexallero NCnojHeHns Bcex
o0653aTenbCTB N0 OTHOWEHUIO K Paysera, BO3HMKLUMX 0O MOMeHTa pacTop>keHunsa [loroesopa.

12.16. Nocne pactopxeHus [lorosopa Paysera ¢ KnneHToM, KnneHT 0653aH BbibpaTb cnocob BeinaaThl
MMEIOLLNXCA INIEKTPOHHbIX aeHer. Ecnn YpoeeHb ngeHtngunkaymm Cyeta Paysera KnmeHTta He COOTBETCTBYET
JMMUTY BbIKYMaeMbIX 3NeKTPOHHbIX AeHer, KnneHT o653aH BbibpaTh Apyron YpoBeHb naeHTugmnKauum m
OCYLLEeCTBUTb BCe CBA3aHHbIE C NU3MEHeHMeM YPOBHSA naeHTudmnkaunm nenctensa. KnneHT cornaceH
oCyLLecTBUTb Ntobble fencTeus, Heobxoanmble A5 BbIKYMa 3/IEKTPOHHbIX AEHEr, U MOHMMAET, YTO TaknM
obpa3om Paysera CTpeMUTCH CHU3UTb PUCK MOLLEHHMYECTBa U COOTBETCTBOBaTb TpeboBaHMAM NO
npefoTBpPaALLEHMNIO OTMbIBAHMNSA AeHer U gpyruM TpeboBaHMAM 3aKoHa.

12.17. Ecnu nocne pacTop»xeHusa Paysera [lorosopa ¢ KnumeHToM, KnneHT He BbibupaeT cnocoba BbiKyna
VMEKLWNXCA SNEKTPOHHbIX AEHEr U/UAN HE BbINOJHAET AOMNOJHUTENILHON Npoueaypbl UAEHTUGUKaALNN
KnneHTa pnsa noBbilUeHNs NMMUTOB (ecan 3To Heobxoammo), Paysera moxeT (Ho He o6a3aHa) BbIKYyNUTb
3N1eKTPOHHbIe AeHbrn KnneHTa ogHMM 13 cnocobom BbiKymna AeHer, AOCTYMHbIM Ha MOMEHT BblKyMa
3JIEKTPOHHbIX OEHer.



13. KoHpUaeHUMa bHOCTb U 3allnTa OaHHbIX

13.1. CTOpOoHbI 0653y0TCS XPaHUTb TEXHUYECKYIO U KOMMEPYECKYI0 MHopMaLUio Apyr Apyra, 3a
NCKJloYeHnem obLLenoCTyNHON MHgOoPMaLIMK, KOTOopas cTana ussecTHa CTOpOHAM B X0e UCMOJIHEHNS
[loroBopa, a TakXXe He nepefaBaTb AaHHYK MHDOPMaLUIO TPeTbUM NnuaM 6e3 NMMCbMEHHOr0 coraacusa apyrom
CTOpPOHbLI NN ee YNOJIHOMOYEHHbIX NpeacTaBUTesNEeN.

13.2. KnueHT cornaceH Ha 06paboTKy ero MNepcoHanbHbIX AaHHbIX Paysera C Lenblo npeaoctaBneHns KnmeHTy
ycnyr Paysera 1 ocyLlecTB/IeHUSA Apyrux 0683aTe/IbCTB B COOTBETCTBUMN C HacToAWwMM [loroBopoM. CTOPOHBI
obecneymBatoT 6€30MacHOCTb MepCcoHabHbIX AAaHHbIX, MOJYYEHHbIX B X04€ UCMOJHEHNS HAaCTOALWEro
HoroBopa. MepcoHabHbIe AaHHbIE OyAyT NCMOIb30BAaTLCS NNLIbL B TON Mepe, KoTopas Heobxoanma Ans
NCMNosTHeHUS HacToswwero [lorosopa. YNoMaHyThle AaHHble He MOryT ObITh pasrnalleHbl TPeTbUM nuuam 6es
corslacmsi cybbekTa AaHHbIX, 38 UCKJIlOYEHNEM CJly4aeB, NMPeayCMOTPEHHbIX 3aKOHO4ATEeIbCTBOM WA
HacTosWwMM [1oroBopoM.

13.3. Cpokun xpaHeHns 1 Bonpocbl 6e3onacHoCTK MepcoHasbHbIX AAaHHbLIX pernaMmeHTupyTcsa MNpunoxxeHnem K
NoroBopy «[M0IMTUKAE 3aLLMTbl faHHbIX». [0 ncTe4YeHnn cpoka 06paboTkm MepcoHanbHbIX AaHHbIX, CTOpOHa
06513yeTCs YHUYTOXMNTb HaxoAsALWMecs B ee pacnopsikeHun MNepcoHasibHble AaHHbIE.

13.4. KnneHT 0653yeTCa XpaHUTb U He pa3rjalaTb HUKAKUX CO3AaHHbIX UM NN NPeaoCcTaBNEHHbIX EMY B
pamMKax HacToswero Jorosopa MNaponen nam 4pyrux NepcoHanm3npoBaHHbIX MpU3HakoB 6e3onacHoOCTU
MnaTeXxHbIX CPeACTB TPETbUM IMLaM, @ TakKXKe He NO3BONATb APYrMM NMLaM NoJb30BaTbCA yCayraMmn oT
nmeHun KnnenTta. Ecnn KnneHT He BbINOJIHWA 3TOoro o6s3aTenbCcTBa U/Mam Mor, HO He NpeaoTBpaTua 3Toro, u/
WNn NpegnpuHsan Takme 0encTBUS HaMepPeHHO UaKr Mo 6oNbLLION HEOCTOPOXKHOCTU, KINMEHT NONHOCTbIO
NMPUHMMaET Ha cebs MOHEeCEeHHbIE B CBS3U C 3TUM YBbITKM 1 0653yeTCsA BO3MECTUTb yuepb, MOHEeCEeHHbIN
TPETbUMUN NINLAMUN B CBSI3U C TaKUMUN OENCTBUAMU Unun 6e3nencTememM.

13.5. Ecim Naponb oT YyeTHOM 3anuncy unn apyrue Maponu 6yayT yTepsaHsl KnueHTom, nmbo cTanu N3BeCcTHbI
TpeTbUM NnLLAM He No BUHe KnueHTa unm Paysera, a Tak)Xe B TOM CJly4ae, eC/ii BO3HUKIIA NN MOXKeT
BO3HUKHYTb peaJsibHas yrpo3a Y4eTHoun 3anmcm KnveHTa, KnueHT 06a3yeTcsa He3amMennmTesibHO (He no3aHee,
4yeM B TeYEHMEe OOHOro KaJleHOapHoro aHs) coobwntb 06 3ToM Paysera cnocobamum, ykaszaHHbIMK B pa3gene 10.
Paysera He ByneT HeCTU OTBETCTBEHHOCTb 3@ NOCAEACTBUA, eCin KnneHT He cooblumn o nogobHom cnyvae
Paysera.

13.6. Nony4ms yBegoMsieHne, Kak yKasaHo B NyHKTe 13.5 HacToswero lorosopa, Paysera HemeasieHHO
orpaHm4mBaeT OOCTYMN K Y4eTHOM 3anucu KnneHTa n ocTaHaBAMBaeT nNpefocTaBneHne ycayr Paysera oo tex
rnop, nNoka KnueHTy He ByaeT npenocTaBsieH Uan co3faH HoBbIN Maposb.

13.7. Paysera obpallaeT BHMMaHWe KnneHTa Ha TO, 4TO 3/IeKTPOHHAaA rno4yTa, cBsizaHHaa co CyeToM Paysera, a
TakKXXe gpyrue cpefctsa (HanpuMep, HoMep MOBUNLHOIO TenedoHa), KOTOpble Ha yCMOTpeHne KnneHTa
cBsA3bIiBatoTCA co CyeToM Paysera, nCnosb3yloTCs Kak cpeacTBa obuieHus ¢ KnneHtom n/mnm ans
naoeHTNPUKaunmm KnmeHTta, no3ToMy 3T CpencTBa N JaHHble NOAKJIIOYEeHNE K HUM OOJIKHbI XPaHUTbCSA
KnneHToM B 6€30NacHOCTU. KNMEHT HeceT NOoJIHYI0 OTBETCTBEHHOCTb 3a 6€30MacHOCTbL NOAK/OYEHNS K CBOEN
3/1IeKTPOHHOW NoYTe U APYrvUM UCMONb3yeMbIM UM CPeACcTBaM, a TakxKe MNaponen nogknwnyeHnsa K HUM. Maponu
ABNATCA KOHpMAeHUnanbHON nHopmaLmen, 3a packpbiTe KOTOPOW 1 3a BCe onepaumn, oCyLLeCTBAEHHbIE
rnocne seofa lMapons, ucnosib3yemMoro KaneHToOM B COOTBETCTBYOLLEN YYETHON 3anncu nam gpyrom
MnaTeXxHOM cpefncTBe, HeCceT OTBETCTBEHHOCTb caM KnuneHT. Paysera pekoMeHOyeT 3arnoMHUTb MNaposin un He
3anncbiBaTb MUX, a TakKXXe He BBOAUTb UX B CPeACTBa, r4e OHW MOryT CTaTb AOCTYMHbLIMU APYrUM NLaM.

13.8. Paysera nmeeT npaBo nepenasaTb BCIO COOpPaHHYIO Ba)KHYIO MHGOpMaLnio 0 KnveHTe u ero
[eATesIbHOCTU MPaBoOXPaHUTESIbHbIM OpraHaM, ApYyruM rocyfapcTBEeHHbLIM yypexxaeHnam (FfocyfapcTBeHHOM
Hanoroeon nHcnekumn (VMI), doHay coumanbHoro ctpaxoaHusan (SODRA)) n apyrum ¢pMHaHCOBbIM
yypeKoeHunam, ecnm Takaa 06493aHHOCTb YCTaHaB/IMBAETCA 3aKOHO4ATE/IbCTBOM, @ Tak>Xe C Lesito onpeaennTb,
He HapyLllaeTcs M HacTosALWMin 1oroBop UK COOTBETCTBYHOLLIME NPAaBOBbIe aKThl.

13.9. KnuneHT npenocTtaBndeT Paysera npasBo HanpaMyto nam 4epes TpeTbn Auua npeanpuHuMaTh BCe
HeobxoaouMble Mepbl, BKJ1l04Yad, HO He OrpaHn4YmnBascChb, npegbaBieHne HeobxoaNUMBbIX 3anpocoB TpeTbM JInuaMm
ONd NOATBEepXAeHUA IMYHOCTU KnneHTa 1 NOAJIMHHOCTU APYTrnX npenoctaBsieHHbIX KIMeHTOM AaHHbIX.
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13.10. Paysera obpallaeT BHUMaHME Ha TO, YTO BO BCEX CyYasXx, AeNCTBYS cyrybo Kak nocTaBLUK
nnaTexHblx ycnyr KnneHTa, Paysera He npefocTaBiseT U He npeasaraeT HUKakux ycnyr lNMonydaTtento, rnoka
Mony4yaTesnb He CTaHOBUTCA KnneHtom Paysera.

13.11. Paysera BnpaBe 3anucbiBaTb TesieoHHble pa3roBopbl ¢ KnneHToM. CTOPOHbLI COrlaCHbl, 4TO 3anmcu
TeneoHHbIX Pa3roBOpOB, a TakXke coobuleHns, nepenaHHbIE NO NOYTE U APYrMMU TENEKOMMYHUKALUMOHHbIMUN
cpencTtBaMu, B TOM YMUCAE MO 3JIEKTPOHHOM NoYTEe, MOryT MCMOJIb30BaTbCA B Ka4YeCTBe AOKa3aTeNIbCTB Npu
pa3spelueHnn crnopos Mexay KnneHToMm n Paysera. HacToawmm [loroBopoM KanMeHT nogTBep>X4aeT, 4To
MOHMMAET U CcornaceH Cc TeM, 4To Paysera MOXeT 3anncbiBaTb Tesie)OHHbIE Pa3roBopbl ¢ KaneHToM n/unn ero
npeactasuTenamun. KIimMeHT TakXXe MMeeT NpaBo 3anucbiBaTb N XPaHUTb 3anncu TenedoHHbIX Pa3roBOpoOs, a
TaKXXe Opyrylo KOppecrnoHAEeHUMIO B CBOUX JINYHbIX LLeNsx.

13.12. KnueHT corsiaceH c TeMm, 4To ero Homep CyeTa 1 NepcoHabHble AaHHble, HeobxoanuMble ANnA
ocyliecTBieHuns MNMnaTe)xxHoro nepersona, MoryT 6biTb 06Hapy>XeHbl 1 0Tobpa>keHbl gpyromMy Nosnb3oBaTesnto
Paysera, KOTOpbIh HaMepeBaeTCcs Npon3BecTu MnaTexHbln NnepeBon KnneHTty. Takme gaHHble oTobpaxkatoTcs,
Korga nosb3oBaTenb Paysera BBOAUT MOATBEPXXAEHHLIN naeHTU@UKaTop Knnenta (umsa, dammnmio, Homep
6aHKOBCKOro cYeTa, agpec 3/1eKTPOHHOW NOYThbl UK TenedOoHHbIN HoMep).

13.13. OaHHble KnneHTa ¢ cornacna KnmeHTta Tak)xe MoryT ObiTb NepefaHbl YYpeXX 4eHUSAM,
npefoCcTaBASAOLWMM YCIYT M MHULMNPOBAHNA NaTexXXa u nHpopmMmauunm cyeTa. Paysera Brnpase He
NpenocTaBAATb TaKUM yuypexxaeHnsam gocTtyn K Cyety KnmeHTta no o6 beKTUBHBLIM U 060CHOBaHHbLIM MPUYNHAM,
CBSI3aHHbIM C HEABTOPM3NPOBAHHbBIM UJIN HE3AKOHHBLIM CNOCO60M, KOTOPLIM YYpEeEXXAEHUSA, NpeaoCTaBasoWme
YCAYrn UHALUUMPOBAHUA niaTtexa n nHpopMaumm cleTa, Nnoaydmnm goctyn kK CyeTy, BKIOYas
HeaBTOPU3UPOBAHYIO MHULMALKMIO NNATEXHON onepaumnn. B Taknx cnydaax Paysera nHpopmMmupyeT KnmeHTa o
TOM, 4TO BoCTyn K CYyeTy He 6bi/1 NpenoCTaBsIeH, N YKa3biBaeT NPUYUHbI ANA 0TKasa B AoCTyne. Takas
MH(OopPMaL M, No BO3MOXHOCTU, NpefocTaBiAeTCsa nepes 0TKa3oM B LOCTYMNe, HO He rno3fHee, YeM cpasy
rnocsie oTKasa B 4OCTYyNne, 3a UCKJIIOYEHUEM CJlyHaeB, Korga npefocTassieHne Takon MHpopMauum MoxxeT
ocnabuTb Mepbl 6€30MacHOCTN AN 3anpeLleHo 3aKOHOM.

14 OTBeTCTBEHHOCTL CTOPOH

14.1. Kaxxpasa CTopoHa HeceT OTBETCTBEHHOCTb 3a Ntobble WTpadbl, MeHn N gpyrme ybbiTKK, BO3HMKatloWme y
apyront CTOpOHbI B CBAI3M C coBeplUleHHbIM CTOPOHOM HapylleHeM HacTosawero orosopa. BuHoBHasa CTopoHa
0643yeTCa BO3MECTUTb HENOCPEACTBEHHbIE pacXxobl, MOHeCeHHble Apyro CTOPOHOMN B CBA3M C YNOMSHYTOMN
OTBETCTBEHHOCTbIO. OTBETCTBEHHOCTb Paysera B COOTBETCTBUN C HAacToAWMM [1oroBopoM B JIt0BbIX Ciydanx
orpaHM4nBaeTCs caenywmnMmmn NoNoXKEeHNAMN:

14.1.1. Paysera HeceT OTBETCTBEHHOCTb TOJIbKO 3a HENOCPEACTBEHHbIE YObITKWN, BbI3BaHHbIE
HemnocpeaCcTBEHHbLIM M CyLEeCTBEHHbIM HapyLleHneM [lorosopa Paysera, 1 TONbKO 3a Te yObITKN, KOTOpbIE
Mornu 6bITb NpenBnaeHbl Paysera BO BpeMs HapylleHns [Joroesopa;

14.1.2. koMneHcaumna Paysera KnmeHTy 3a ybbITKM, MOHECEHHbIE B pe3yJ/ibTaTe HapyLWEHNS HaCcTOosLWEro
[lorosopa, He OOo/HKHa NpeBbIlaTh cpegHen CyMMmbl KOMUCCMOHHBIX MAaT 3a 3 (Tpu) NnociefHNX Mecsua,
KoTopble KnneHT 3annaTtun Paysera 3a npefoCcTaB/IeHHbIe YCIYTN. DTO OrpaHNYeHne OTHOCUTCHA KO BCEM
BMeCTe B3TbIM HapyLUEHUAM, COBEPLUEHHbLIM B AaHHbLIN Mecsl. Ecnm cpeaHas cyMMa KOMUCCUOHHBIX NaaT 3a
nocnegHuve 3 (Tpu) Mecsua He MoXeT BbITb paccymMTaHa, KOMNEeHcauus He MoXKeT npesbiwaTb 2000 EUR (aByx
ThiCAY €BpO);

14.1.3. Paysera He HeceT OTBETCTBEHHOCTMU 3a HenosiydyeHue KnmeHTom ﬂpl/l6b|ﬂ|/| n noxonos, roTepto
penyTaunn nan 6busHeca, 6aHKpOTCTBO KnneHTa, a Tak>Xe NoHeceHHble KNNeHTOM KOCBEHHbIe y6bITKI/I;

14.1.4. orpaHn4eHnNs oTBETCTBEHHOCTU Paysera He 6y,EI,yT NMPUMEHATLCA, €CNIN TaKne orpaHn4eHna s3anpeLleHsbl
nMPMMEeHNMbIM 3aKOHOOaTE/IbCTBOM.

14.2. Paysera He rapaHTupyeT 6ecnepeboliHon paboTbl CUCTEMSI, T. K. Ha paboTy CnCTeMbl MOXKET MNOBUATb
(npensTcTBOBaTL) PO HAKTOPOB BHE KOHTpPONSA Paysera. Paysera 06a3yeTcsa NpuioXXnUTb BCe YCUINSA AN
obecneyvyeHmns becnepebonHoro GyHKUNOHNPOBaHNSA CUCTeMbI, 0AHaKo Paysera He HeCceT OTBETCTBEHHOCTM 3@
rnocnenCcTBUsA, BO3HMKaKOLWNE B pe3dysibTaTe HeMNonafok B Cucteme, eCim Takme HeNoJlaAkn BO3HMKAKT He Mo
BMHe Paysera.



14.3. Cuctema MoxeT He paboTaTb Mo NpuYnHaMm BHe KOHTpons Paysera, n Paysera He npenocTaBnsieT
KOMMNEeHCcaLmo B CBA3M C Henonagkamu, ecnm Cuctema bbina goctynHa B TedeHue 6onee 99% (AeBAHOCTO
OEBATU NPOLIEHTOB) BCEr0 BPEMEHU MPU pacyeTe cpedHero BpeMeHu 3a He MeHee, YyeM 3 (Tpu) mecsua.

14.4. OnepauynoHHbIMU cbosiMn CUCTEMbI HE CYUTAlOTCSA Cyvau, Korga Paysera BpeMeHHO, Ho He 6onee, 4eM Ha
24 (pBaguaTb YeTbIpE) Yaca, orpaHnyYMBaeT A4oCTyn K CucTteme B CBA3M € paboTamMu NO COBEPLLUEHCTBOBAHMIO
CucteMbl 1 gpyruMmn NnofobHbIMK Cy4asMum, a TakXKe, Korga 0 Takux cnydaax Paysera coobllaeT KnneHTy He
MeHee, 4YeM 3a 2 (ABa) KaneHOapHbIX OHA.

14.5. Paysera He HeceT OTBETCTBEHHOCTU 3a:

14.5.1. cnucaHue u nepesof cpencTs co CHeTa Paysera, a Takxe 3a gpyruve lNnaTexHble onepauun ¢
OeHeXHbIMU cpeacTBamm Ha CyeTe Paysera KnuneHTa, ecnm KnneHT He 3awunTtun cesoux Maponen n/nnun
NOEHTUPUKALNOHHbBIX CPeACTB, B CBA3U C YEM OHU CTaJiM U3BECTHbI APYrnUM JINLaM, a TakXe 3a MpecTyrHble
OEeNcTBNA 1N onepauun TPeTbUX UL, OCYLLEeCTBJ/IeHHbIe C MOMOLLbIO MOAAESbHbIX U/UAN HENEernTUMHbIX
LOKYMEHTOB IO NOJIy4YeHHbIX HE3aKOHHbIM CMOCOBOM OaHHbIX;

14.5.2. owmnbkm 6aHKOB, NAATEXHbLIX CUCTEM U APYTUX TPETbUX JINL, @ TaKXKe HECBOEBPEMEHHO
OCYLLECTBJIEHHbIE MMM MJATEXWN N 3aAep>KaHHble OeHeXHble CPeaCcTBa;

14.5.3. nocneacTBus, BO3HNKAOLWME B CBA3U C HapyLleHneM NcnosiHeHus ntobbix 0693aTenscTB Paysera no
NpU4YnHaM, Bbl3BaHHbIM TPEeTbel CTOPOHON, He KOHTpoInpyemMon Paysera;

14.5.4. nocneacTBUs, BO3HNKaOLWME B pe3yibTaTe 3aKOHHOIo pacTop>keHuns [Jorosopa Uan orpaHnYyeHuns
Y4YeTHOW 3anucK, a Takxe 060CHOBAHHOI0 OrpaHMYeHNs NN NMpeKpaLleHns NpeaoCcTaBeHUs YacTu YCnyr;

14.5.5. ToBapbl 1 ycnyru, npnobpeTtaembie ¢ nomoLllbtlo CyeTa Paysera, a Tak)xe 3a HEBbINOJIHEHWE YCJIOBUIA
O0roBopa UM Opyroro corjlalleHnsa opyron CTOPOHON, C KoTopon KnneHT pacnnadmBaeTtcs Yyepes CyeT
Paysera;

14.5.6. HeBbINOJIHEHNE COOCTBEHHbLIX A0rOBOPHbLIX 0653aTeNbCTB U YObITKU, ecnin 0693aTeNbCTBa He Obin
BbIMOJIHEHbI AN yulepb 6bin HaHeceH Npu ucnoaHeHUn Paysera 06s3aTenbCTB, MPEAYCMOTPEHHBIX 3aKOHOM.

14.6. KnneHT 3aBepseT, 4To ntobble aencTema KnmeHTa, CBA3aHHbIE C UCNOJIHEHUEM HacToslwero Jlorosopa,
COOTBETCTBYIOT NPUMEHUMOMY 3aKOHOLATENbCTBY.

14.7. KnneHT HeceT MoJIHY0 OTBETCTBEHHOCTb 3a KOPPEKTHOCTb AaHHbIX, I'IOpy‘-IeHI/IIZ N NOKYMEHTOB,
npepocTaB/ieHHbIX Paysera.

14.8. B cnyyae, ecnu Paysera CTaHOBUTCSA M3BECTHO O HECAHKLUMOHUpPOBaHHOW MNMnaTe)xxHon onepaunn, Paysera
HeMe[nJIeEHHO, HO He Mo34Hee, YeM A0 OKOHYaHMSA cneaytowero paboyero oHA BO3BpalLaeT CyMMy
HeCaHKLUMNOHOpUBaHHOM MnaTexxHon onepaunn KnneHTty 1, B calydae HeobxoomMocTn, BOCCTaHaBIMBaeT
6anaHc CyeTa, C KOTOPOro HeCaHKUNOHUpoBaHHas MnaTe)xxHasa onepaumns bbina ocywecTeneHa, 3a
WCKJIIOYEHNEM CJlyYaeB, Korga y Paysera ecTb 060CHOBaHHbIE MOAO3PEHMSA B MOLLEHHNYECTBE, 1 06 3TnX
nonospeHusax Paysera cooblaeT HaA30pPHON UHCTUTYLUWN.

14.9. Ecnm Nonb3oBaTenb oTpMUaeT aBTopuaunto NMnaTexxHON onepaunm nnm 3aaBnseT, 4To NnaTtexxHas
onepauunsa bbla ocyulecTBNeHa HeHaalexxalwmm obpa3om, Paysera o6a3yeTca gokasaTb, 4To [naTe)xxHas
onepauuns bbla ayTeHTUGUUMPOBaHa, O0/XHBIM 06pa3oM oopMieHa, 3aperMcTpupoBaHa Ha cHeTax u He
3aTPOHYTa TEXHUYECKMMN NN SpyrumMn cboamm.

14.10. Nonb30oBaTes/b MOXKET HECTU YObITKN, BO3HUKLLVE B pe3y/ibTaTe HECAaHKLIMOHMPOBAHHLIX MnaTeXXHbIX
ornepauuin Ha cymmy Ao 50 (NATuaecsTn) eBpo, ecnm 3TN YObITKM BbINIM MOHECEHbLI B CBSA3W C: UCMOJIb30BaHUEM
YTEPSHHOIO UM MNOXMLLEHHOrO MaTeXxHoro cpeacTBa; NPUCBOeHUs MNnaTexxHoro cpeacTsa, Korga KnmeHT He
3aLUNTN NePCOHaNN3NPOBaHHbIX NPU3HAKOB 6@30MacHOCTM (BKJIOYas CpeacTBa NOATBEPXKAEHUSA JINYHOCTW).

14.11. Ecnm KnueHT He aBnsgeTca NMonb3oBaTenem u/vnuv MNnaTte)xxHasa onepauns oCcyLlecTBAsgeTCd B BaloTe
rocynapcTBa-yJieHa B WK U3 Apyroro rocygapcrtea mbo B BantoTe APYroro rocyaapcTtBa, KnneHT HeceT Bce
yObITKW, BO3HUKLUMNE B CBSI3W C MPUYNHAMUN, YKa3aHHbIMKU B NyHKTe 14.10.

14.12. KnueHT NoKpbiBaeT BCe YObITKN, BO3HUKLUME B pe3yibTaTe HECAHKLUMOHUPOBAHHbLIX [TnaTeXHbIX
onepaumin, eC/in OHU BO3HUKAM B pe3yfibTaTe HefobpoCOBECTHbLIX NN YMbILLEHHbLIX AeACTBUA nnn rpybon
HEOCTOPOXXHOCTU CO CTOPOHLI KAIMEHTA, Y4TO NOCAY>XXWUII0 MPUYNHOA HENCMOJIHEHUA UM O4HOI0 UK paga
npencTaBs/iIeHHbIX HMKe obs3aTenbCcTB KnneHTa:



14.12.1. nonb3oBaThCA [MnaTeXXHbIM CpeacTBoM, cobntogas yCTaHOBNEHHbIE HAaCcTOALWMUM [JOroBOpoM 1Uaun
MpunoXXeHnsamMm K HeMy npasua, peryampyroLlime Bblaavy n ncrnosib3oBaHue MNnaTexHoro cpencTsa;

14.12.2. y3HaB 06 yTepe, Kpaxke, NPUCBOEHNN AN HE3aKOHHOM UCMOJIb30BaHMK MNnaTexxHoro cpeacTsa, a
Takxxe 0 pakTax UM NoAO3PEHUAX, YTO NEePCOHANN3NPOBaAHHbIE NMPU3HaKN Be3onacHoCcTM MnaTeXHbIX CpeacTs
CTann U3BECTHbI UM MOTYT BbITb UCNOJIb30BaHbl TPETLUMU INLAMU, HEMEAIEHHO coobWwmnTL 06 3TOM Paysera
UM yKasaHHOMY el cybbekTy, cobnogasn npaBuna, peryampytowme Bbigady v ncnosib3oBaHme MnaTexxHoro
cpencTBa, onpeaesieHHble HacToAWMM [oroBopoM unu MpunoXXeHnamMm K Hemy;

14.12.3. nony4us MNnaTexHoe cpeacTBo, NPEANPUHATL BCE BO3MOXKHbIE AeACTBMUS, YTOObI 3alUUTUTb
NnepcoHan3npoBaHHbIe NpU3Hakym beszonacHocTu MnaTeXxHoro cpeacTBa.

14.13. NMocne TOro, Kak KNneHT B COOTBETCTBUM C NYHKTOM 13.5 npeabsaBuT npockby 3abnokmnpoBaTh
MnaTtexxHoe cpencTBo, OTBETCTBEHHOCTb 3a YObITKM KnneHTa, BO3HUKLUNE B pe3ysibTaTe yTEPSAHHOro,
YKpPaOeHHOro nnmn HesnerasibHo nprnobpeTeHHoro NnaTte)xHoro cpencTea, HeceT Paysera, 3a UCKIIOYEHNEM
cny4daes, Korga KnmeHT pencTeyeT HegobpocoBeCTHO. MNos10)KeHNA AaHHOIO NMyHKTa NMPUMEHSIOTCA TOJIbKO B
OTHoweHunn MNonb3oBaTens.

14.14. Ecnwn Paysera He co3paeT yCN0BUIA 4519 CBOEBPEMEHHOI0 coobLeHnsa 06 yTepssHHOM, YKpageHHOM Uaun
NMPUCBOEHHOM [11laTeXXHOM CpeCcTBe, a Tak)KXe B TeX c/lydasnx, korga Paysera He TpebyeT 6onee 6e3onacHoro
MoATBEPXKAEHNSA aYyTEHTUYHOCTN, OTBETCTBEHHOCTb 3a YObITKN, MOHECEHHbIE B pe3yJibTaTe
HeCaHKLMNOHVUPOBAHHOIO NCMNOJIb30BaHUA NAAaTEXHOro MHCTPYMeHTa, HeceT Paysera, 3a UCKJIlOYEHUEM
cnyvaeB, Korga KnmeHT nencreyeT HeaobpocoBeCcTHO. [M010)KEHUA AAHHOI0 NMYHKTa MPUMEHAOTCS TOJIbKO B
OoTHoweHunn Nonb3oBaTens.

14.15. KnneHT 0653aH He pexxe, YeM OOUH pa3 B MecsL, NpoBepsaTb MHGopMaumnio o MnaTeXHbIX onepaunsx,
ocyulecTBfieHHbIX Ha CyeTe, 1 NMcbMeHHO coobuwaTb Paysera 0 HECAHKLMOHUPOBAHHbLIX UK HEHaAeXalnuMm
06pa3oM oCcyllecTBEHHbIX MNNaTEXHbIX onepaunsax, a Takxe o JIobbix OPYyrmx ownbkKax, pacXxoXX4eHNAX Nan
HeTo4YHOoCTSX B Bbinucke. CoobuieHne aonxHo bbiTb NpeabsB/IEHO He Mo3aHee, YeM B TeveHun 60
(wecTupecaTn) KaneHgapHbIX AHEN CO AHA, Korga Paysera, no MHeHUto KnneHTa, ocylecTeumna
HeCaHKLMNOHMUPOBaHHYI0 MNnaTexxHyto onepauunto, nnu Nnate)xHas onepauynsa bbina ocywecTBieHa
HeHaasexalwmm obpa3omMm. Mosb3oBaTeNb AO/IKEH HEMEAJIEHHO B MUCbMEHHON (hopMe coobwnTb Paysera o
HECaHKLMNOHMPOBAHHOM UK HeHaanexawmm obpas3omM ocyulecTBaeHHOW MNaaTe)XXHOM onepaunun B BasaoTe
rocygapcTBa-4seHa B rocygapcTBo-4nieH EC, HO He no3gHee, 4eM B Te4yeHun 13 (TpuHaauaTn) MecsaueB CO OHS
CNMCaHnAa CPencTB C NnaTexxHoro CyeTa. Ecnm KnmeHT He coobliaeT 0 AaHHbIX Cly4asiX B YKa3aHHble CPOKU,
CYnTaeTCs, 4YTo OH 6e30roBOpPoOYHO cornaceH c MnaTeXxHbIMM onepaunsamMm, oCyLLLECTBAEHHBIMN Ha NJ1aTEXXHOM
CyeTe. KnueHT 0653aH NnpefoctaBuTb Paysera niobyto MMEOLLYIOCA MHpOPMaL Mo 0 HE3aKOHHOM A0CTYyne K
CyYeTy Unm gpyrux He3akKoHHbIX AeNCTBUAX, CBA3aHHbLIX CO CYETOM, U NPefnpuHATL BCe HEOOXOANMbIE Mepbl,
yKa3aHHble Paysera, C Le/iblo MOMOYb B paccyieoBaHNM HE3aKOHHbLIX OEeNCTBUNA.

14.16. CtopoHa ocBobo>XaaeTcsi OT OTBETCTBEHHOCTMU 3a HencnosHeHne obazaTensCcTe No [Jorosopy, ecam
MOXKET [0Ka3aTb, YTO TaKOe HEUCMOJIHEHNE ABNSAETCHA Ce4CTBMEM BO3HMKHOBEHUS 06CTOATENBLCTB
HenpeoaoNMMONn CUbl (hOpC-MaXkop), HaIMYMe KOTOPbIX BbIJI0 AO0Ka3aHOo B Nopsigke, YCTAaHOBNEHHOM
3aKoHoOaTeNnbCTBOM. O BOSHUKHOBEHUN 0B6CTOATENLCTB (hOPC-MaXKop, MPENATCTBYIOLWNX NCMONHEHWUIO
HacToswero Joroeopa, KnneHT 06a3yeTca coobwnTtb Paysera B nuCbMeHHOM BuAae B TevyeHne 10 (oecaTtn)
KaJIeHOapPHbIX OHEN CO AHS UX BO3HUKHOBEHUSA. O BO3SHUKHOBEHMN 06CTOATENLCTB hopc-Markop Paysera
06sa3yeTCca yBegoMnaTb KnneHTa no 3. no4te nam 4yepes Beb-cTpaHmubl CNcTemsl.

15. YperynmpoBaHve crnopoB Mexxay KnneHtom u Paysera. [1opd00K npedbAaBieHuna
npeTeH3nn

15.1. Jliobbie cnopbl ¢ KnneHTamm Paysera CTpPEMUTCS paspeLllnTb MUPHBLIM NyTeM, BbICTPO 1 Ha NPMEMAEMbIM
ans obenx CTOPOH yCnoBMsAX, NO3TOMY, B CJZly4ae BO3HUKHOBEHUSA criopa, Paysera npu3biBaeT KAMeHTOB B
nepsyto o4epenb obpallaTbcs HenocpeacTBEHHO K Paysera. Cnopbl paspeLlarnTca NyTeM ABYXCTOPOHHUX
rneperoBOpPOB.

15.2. KnneHT MoxXeT npeabaBuTb Nobyro NpeTeH3nto nam »xanoby oTHOCUTENbHO NpenocTaBsaseMbix Paysera
naaTeXHbIX yCAyr, oTnpasme coobLieHne no 3/1. No4YTe, N03BOHMB No TenedoHy B OTaen obcnyxmeaHms
KJIMEHTOB MK OTNpaBmuB coobLLEeHNEe Yepes CBOK YYEeTHYIO 3anuch.



15.3. B npeTeH3umn O0/KHbI ObiTh YKa3aHbl 06CTOATENbCTBA U AOKYMEHTbI, HA OCHOBE KOTOPbIX NpeabaBaseTcs
npeTeH3usa. Ecnm npeteH3ns KnMeHTa ocHOBaHa Ha NOKYMEHTaXx, KOTopbiMuK Paysera He obnagaeT, 4OKYMEHTbI
WJIN UX KOMUW TaK>Ke IO0/IXKHbI ObITh NpeocTaBneHbl.

15.4. Paysera 0653yeTca pacCMOTPETb MUCbMEHHYIO MPETEH3UD UK XXanhoby KnneHTa n npenoctaBuTb
KnneHTy noapobHbI, MOTUBMPOBAHHLIA U OOKYMEHTaIbHO 0O0CHOBAHHLIA OTBET HE NO3AHEE, YEM B Te€YEHME
15 (naTHaguaTn) pabo4ynx gHEN CO AHS NONYYEHUA MPETEH3UN NN XKanobbl. B NCKAOYMTENbHbIX ClyYasX,
Korga Paysera He MOXXeT NpefoCcTaBUTb OTBET B TeyeHne 15 pabounx gHen no He3aBucAWMM oT Paysera
npu4nHam, Paysera oTnpasnseT KnmeHTy HEOKOHYATEIbHbIN OTBET, YKa3aB NpuU4nHy a5 3a4ep>XXKu 1 CPoK, A0
KoToporo byneT npenocTtaBsieH OKOHYaTeNbHbIM OTBET. B ntobom cnyvae, Cpok npefocTaBneHms
OKOHYaTesIbHOro oTBeTa He npeBblwaeT 35 (TpnauaTn NaTn) pabovynx gHen. OTBET KAMEHTY NpenocTaBniseTcs
cnocobamu, ykasaHHbIMK B NyHKTe 10.1 [loroBopa, 3a UCKJIIOYEeHNEM CrlyvaeB, Korga KnneHT B npeTeH3nm nam
xanobe ykasblBaeT, Y4TO XKeslaeT Noy4YnTb OTBET Apyrumm cnocobamu.

15.5. MNpeTeH3nn KnneHta paccmaTpuBatoTcsa Paysera 6e3Bo3me3gHo.

15.6. Ecnm npuHaToe Paysera peweHune He yposneTsopsieT KnneHTa, KnneHT Bnpase BOCMN0J1b30BaTbCH
OPYrMMUN 3aKOHHbIMU MeTo4aMUN 3aLlNTbl CBOUX MpaB U:

15.6.1. npeabsABUTb XKasloby HaA30pPHOM NHCTUTYLIUK B MOpsiike, yCTAaHOBNEHHOW HaA30PHON MHCTUTYLMEN;

15.6.2. oTCTanBaTb CBOWU MHTEPECHI M0JIb30BaTe/s, 0OPaTUBLLUNCL B HaA30PHYIO MHCTUTYLMIO KaK MHCTUTYLMIO
Nno pa3peLleHunto NoTpebnuTenbCKNUX CopoB B HecyaebHOM nopsiake, B COOTBETCTBMM C MOPSLAKOM,
YCTAHOBJIEHHOM HaA30PHON NHCTUTYLINEN.

15.6.3. B csiy4ae HecrnocobHOCTY pa3peLlnTb CNOpP MUPHbLIM MyTEM UM NOCPEACTBOM APYrnX HecyaebHbIX
METOJIOB YPerynpoBaHNs CropoB, CNop MOoAJIEXXUT paspeLleHnio B Cylax Nno MecTy HaxoxXaeHus Paysera, B
COOTBETCTBMU C MOPSAAKOM, YCTAaHOBJIEHHbIM 3aKOHOAATE/IbCTBOM.

15.7. NMopspok npeobsaB/EHNS N pacCMOTPEHUS nNpeTeH3un (xxanob) KnueHToB noapobHo onucaH B [MpaBuaax
npeabsB/eHUs U PacCCMOTPEHUS NpeTeH3unn (Ka106) KJIMEHTOB.

15.8. K HacTosiwiemy [loroBopy, ero MNpunoxxeHnsam 1 HeyperyampoBaHHbIM HacTOSLWMM [JoroBOPOM
OoTHoLweHNssM CTOPOH NPUMEHMMO 3aKOHOAATENbCTBO JINTOBCKOM Pecnybnnkn, BKoYas Te cay4vyaun, Korga B
paspeLlleHnmn cnopoB Mexay KnneHTom n Paysera KOMNeTeHTEH Cy[ APYroro rocyaapcTaa.

16. 3aKIYNTENBHBIE MOJTOXKEHWS

16.1. Kaxxgasa us CTOpOH noaoTBep>XXaaeT, 4To obnapaeTt BceMn HeobxoaMMbIMN COr1acHO npnMmeHnMomMy
3aKOHOA4aTeJIbCTBY pa3peweHnaMmm n nnueH3namMmm gna BbllMoJIHEHUA DEeNCTBUN, HEOBX0AUMbIX O151 UCMOSTHEHUS
HacToswero Jorosopa.

16.2. Ha3BaHus pa3nesnoB U cTaTen HacToswero JJoroBopa npeaHasHadeHbl cyrybo ans ynobctea CTOPOH 1 He
MOIYT UCMNOJIb30BaThCA A4 TONKOBAHUSA NONMoXXeHun [lorosopa.

16.3. CTOPOHbI CAMOCTOATE/IbHO HECYT OTBETCTBEHHOCTb 3a BbIMOJIHEHNE BCEX PUHAHCOBBLIX 06A3aTeNbCTB
nepen rocynapcTBoM u Apyrumm cybbektamu. Paysera He HeCeT OTBETCTBEHHOCTU 3a BbIMOJIHEHNE HAI0Or0BbIX
0653aTeNbCTB KNneHTa, NCHMC/IeHe 1 NepeBo HaloroB, NpuMeHseMblx K KnveHTy.

16.4. Paysera Bo BCeXx C/lyqasx ABAAETCA HE3aBUCMMOW CTOPOHONM [JOoroBopa, KOTopas He KOHTPOJIPYET N He
b6epeT Ha ceba OTBETCTBEHHOCTM 3a TOBap U YC/yru, onjlaynBaemsle ¢ nomollblo Ycnyr Paysera. Paysera He
bepeT Ha cebss OTBETCTBEHHOCTU 3@ UCMOJIHEHWNE YCIOBUIA CAENKN NMOKynaTesieM, NPoAaBLIOM UK OPYroi
CTOPOHOWN, KOTOpPas 3akJlo4yaeT caenky ¢ KnneHTom.

16.5. KnmeHT He nMeeT npaBa nepenasBaTh NpaBa 1 0653aHHOCTU MO HacTosLleMy [JoroBopy TPETbUM NMLLAM
6e3 NnpenBapnTeNbHOro NMCbMEHHOro cornacus Paysera. Paysera ocTaBnseT 3a coboli NpaBo B sitoboe Bpems
nepenaTb npasa 1 06s3aTeNbCTBA MO HacTosAweMy [loroBopy TpeTbMM Nnuam 6e3 cornacus KnmenTa, ecim
Takas nepepgada npas 1 06583aTeNbCTB He NPOTUBOPEYUT 3aKOHO4ATENbLCTRY.

16.6. Ecnin Kakoe-nnbo 13 NosI0XKEHWN HACTOALLLErO Jorosopa npunsHaeTcs He4eNCTBUTENbHbLIM, OCTaJlbHblE
nonoXeHusa [lorosopa oCTakTCsa B CUNe.


https://www.paysera.lt/v2/lt-LT/sutartys/klientu-pretenziju-pateikimo-ir-nagrinejimo-taisykles

16.7. JaHHbIN [lOroBOp BCTyMaeT B CUJy B COOTBETCTBMU C MYHKTOM 2.4 [JoroBopa. K1MeHT MOXXeT COXPaHUTb
TeKCT [JoroBopa BO BpeMa perncrpaunm B Cncreme.

16.8. laHHbIN Jorosop npencrasfieH B Cncrteme Ha HECKOJIbKUMX s3blKax. B oTHoweHnn KnneHTta npnMeHAeTCA
[oroesop Ha TOM fA3blKe, Ha KOTOPOM KNIMeHT 03HaKOMWJICA C HUM BO BPeMS peructpaumm B Cucrteme.

16.9. Yka3aHHble B [1oroBope CCbIIKM Ha BeB-CcTpaHuLUbl 1 MNpuioXxeHus, peryavpytouiee npegoctaBieHne
OTAESIbHbIX YCYT, SIBASOTCA HEOTHEMJIEMOM YaCTbio HACTOsALWEro [loroBopa U NPUMEHSIIOTCS B OTHOLUEHUN
KnneHTa c MOMEHTa Havasla UCMoJib30BaHUA UM COOTBETCTBYIOLLEN YCYII.

PekBu3nTbl: Paysera — «Paysera LT», UAB, kopg topugnyeckoro nnua 300060819; JlnueH3snsa yypexxaeHus
3/IeKTPOHHbIX geHer Nel BblgaHa 27-09-2012 (nuueH3ns BblgaHa baHkoM JInTebl). aHHble 0 «Paysera LT», UAB
cobupatoTcs n xpaHaTca B PeecTpe opugnyecknx nuy Jintoeckon Pecnybnmnkun. bonee nogpobHas
MHopMaLma o rpynne koMnaHnm Paysera, BKaOYasa agpec rojloBHoro opuca n agpeca 3J1IeEKTPOHHOM MOYThI,
DOCTYrMHa 34ecChb.

Han3op 3a «Paysera LT», UAB ocyuwiectBnseTcsa baHkom JIuTBbl, naeHTuUdmnkKaunoHHbin koa: 188607684, agpec:
Zirmany g. 151, LT-09128. BunbHioch Jintea, www.lb.It.

O6Linin 1OroBop Ha OKa3aHue NaaTEeXHbIX YCAYT A9 YaCTHbLIX KJAMEHTOB (Bepcus eNCTBUTeIbHa A0
16.09.2019)



https://www.paysera.lv/v2/ru-LV/o-nas/rekviziti
https://www.paysera.lv/f/obshij-dogovor-dla-chiastnyx.pdf

