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[TpaBU1a NMOJIb30BaAHWA NMIATEXKHOW KapTon «Visa»

HaHHble MNpaBuia KacatoTca Bawero c4éta naaTéxxXHOM KapThbl «Visa» 1M NNaTéEXHOM KapTbl «Visa».
Mo)xanyncrta, Npo4TUTE UX BHUMaTENbHO. Bbl Mo)XeTe B Nloboe BpeMsa cKavyaTb KOMNUKO HacToAwmnx MNpasun B
CBOEN YY4ETHOWM 3anncun, NOAKJYUBLUNCE K HEN Yepes3 Halll CanT.

UAB «Finansinés paslaugos ,Contis“» oka3biBaeT yC/yru, cBsi3aHHble C 3N1IeKTPOHHbIMU AeHblramMmun -
obcnyxuBaeT CYET «Visa» U NNaTEXHYI0 KapTy «Visa». OncTtpubbioTop MOXXET nepeBoanTb CpeacTBa Cc Bawero
C4éTa B LLeNax NoKpbITUSA pacxoAoB Ha onepaLnun, ocyLLecTB/IéHHbIe BaMn € NOMOLLbIO KapTbl «Visa».

Ncnonb3yemble B faHHbIX [1paBuiax TepMUHbI:

«AnctpubbloTop» - TpeTbe NNLO, OKa3sbiBaowee Bam ycnyrm no obcny>XmBaHuo KapTbl 1 CHETa OT Hallero
nmeHu (UAB «Paysera LT»), ko topunaundeckoro namua 300060819; nuueH3nsa YupexxaeHus 31eKTPOHHbIX AeHer
Ne 1, BbigaHa 27 09 2012; MHCTUTYUWEN, BblAaBLLUEN JINLEH3UIO N OCYLLECTBASAIOLWEN Haa30p, aBnseTcsa baHk
Nntebl www.lb.It; naHHbIe 0 UAB «Paysera LT» cobupatloTcsa n XxpaHATCa B PeecTpe lopuanyYecKnx anL
Nntosckon Pecnybnukn.

«Bbl» - Brlagesney c4éTa, KOTOPbIA YTBEP)XAEH B KaYeCcTBe NoJib30BaTesid CHETA NIaTéXHOW KapTol «Visa» 1
naaTéxXHom KapThbl «Visa», a Takxe Bnagesey AoNoJHUTENbHOW KapThbl.

«Mbl», «Hac» nnm «Haw» - 3To UAB «Finansinés paslaugos ,Contis“» nnu AnctpmnbbloTop, AENCTBYOLWNA OT
HalWero NMMeHu.

Ecnny Bac ecTb Kakune-nnbo BOMpOChkI, Bbl MOXXeTe cBA3aTbCA C LleHTpoMm O6CJ'Iy)KI/IBaHI/IF| KJINEHTOB:

no TenedgoHy: +370 700 17217 (BeNCTBYIOT CTaHAApPTHbIE Tapudbl);
Mo 371eKTPOHHOW noyTe: podderzhka@paysera.com;

e [0 MHTEPHETY: BONANTE B CBOIO YHYETHYIO 3anncb Paysera Ha canTe www.paysera.com , Bbibepute Mou
coobueHus > Hanucatb coobLyeHue;

e 4Yepes MobMNbLHOE nMpusioXXeHne: B CBOEM MOBUABLHOM nMpunoxxeHnn Paysera Boibepute Mpodpuib >
CBA3aThbCA U HaNMLWINTe HaM coobLieHue;

e no no4yte: UAB «Paysera LT», Pilaites pr. 16, BunbHioc, Jintga.

IMUTEHTOM Ballen NNaTEXHON KapTbl «Visa» 1 c4éTa nnaTéxHon KapTbl «Visa» asnaetcsa UAB «Finansineés
paslaugos ,Contis“», kog komnaHun 304406236, 3apeructpupoBaHa B PeecTpe topnanyvecknx auy, JINTOBCKON
Pecnyb6nunku, ronoBHom ouc Haxoantcs no agpecy Gedimino pr. 20, BunbHioc, JIntBa. baHk JINTBbI, KOTOPbIN
ABNSAETCSA HAA30PHbLIM OPraHOM 1 HaxoauTcAa no aapecy Gedimino pr. 6, LT-01103, BunbHtioc, Jintea, Ten. +370
800 50 500, 23 ntonsa 2019 r. BblAas KOMAAHUN NNLEH3NIO YYPEXAEHNSA 3NEKTPOHHLIX AeHer Ne 53. MogpobHas
MHopMaLms o baHke JIUTBbI gocTynHa no aapecy https://www.lb.lt . nucTpnbsioTopom Baluelt KapTbl «Visa»
apnsetca UAB «Paysera LT».

1. 4YTo Takoe CYET 1 NnaTéxHada KapTa «Visa»?

CYET NNaTéxxHOM KapTbl «Visa» - 3TO CHET 3JIEKTPOHHbIX AEHEr, KOTOPbI Bbl MOXXeTe MCNoJib30BaTb AN
OCYLLECTBJIEHUS M MOJIYHEHUS MNIATEXEN.
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MnatéxHas KapTa «Visa» - 3To NNaTéxxHas KapTa «Visa», KOTOPY MOXXHO UCMONb30BaTb B N1t06OM Touke
Mupa, roe obcny>xmparoTca KapTbl «Visa». 3TON KapTON MOXXHO ONJAAaTUTb TOBapbl U YCAYIrn N0 NHTEPHETY,
TeneoHy N B PU3NYECKUX TOYKaxX Npodark, a TakXXe C He€ MOXXHO CHMMaTb Han4Hble 13 BaHKOMaTa.

MnaTéxHol KapTon «Visa» MOXXHO pacnjavyMBaThCs, TO/IbKO eC/IM Ha Heé 3apaHee Obl/iI BHECEHbI CPeaCcTBa,
nosToMy nepej TeM, KaK pacniaTUTbCSA CBOEW KapTol Uan caenaTb nepesod, ybeantecb B TOM, 4TO Ha eé
CYeTy [OCTaToO4YHO cpeAcTB. CpefcTBa Ha CHETY NNATEXHOM KapThbl «Visa» He ABNSATCA HAHKOBCKUM BK1agoM,
N MPOLIEHTbI 3@ UX XPaHEHME He BbIMJIayMBaloTCS.

2. KTO MOXXeT CTaTb BNafdenbleM NNaTEXHOW KapThbl 1 CHETA MJIATEXHOW KapTbl
«Visa»?

Bnapenbuem NaaTéXHOM KapTbl U CHETaA MIAaTEXHOM KapTbl «Visa» MoxeT bbiTb pe3naeHT E93 (EBponenckon
5KOHOMMNYECKOM 30HbI) He Mlaale 16 neT. Bbl MOXKeTe 3aKa3aTb KapTy, TOJIbKO eCnin Bbl ABASeTECh KJIMEHTOM
OnctpubbioTopa (OTKPbIIU CHET Paysera, BbIMOJHUAN YCTaHOBMEHHble OuctpubbioTopom TpeboBaHus,
KacawLmecs NpoBepKM KAMeHTa, 1 NOATBEPANSIN CBOK JIMYHOCTL). ECin Bbl XOTUTE OTKPbITh CYHET, Bam
HeobxoAnMMO NpefoCcTaBUTb CBOW afpec 3JIeKTPOHHOM NOYTbl 1 HOMep MOBMAbLHOro TenedoHa, 4Tobbl Mbl
Mornu ¢ Bamu cBazaTbCA. K ogHOMYy afpecy pe3ngeHTa MoxXeT 6biTb NprBsA3aHo He 6osniee 4 cHeTOB, €C/n peyb
MOéT 0 YacTHOM nuue, n He 6onee 20 CHETOB, €C/IN peYb O LPULNYECKOM NNLLE.

3. Mory n 4 B CBOEW Y4ETHOWN 3anuncK Paysera 3aka3aTb AOMOHUTENbHYIO
NAATEXHYIO KapTy «Visa» ond 4pyroro auua?

Bbl MOXKeTe 3aKa3aTb LOMOJIHUTESIbHYIO MAATEXHYI0 KapTy «Visa» 4na AOMONHUTENbLHOro BAagesnbla KapThl,
HO, BO3MOXXHO, BaM npnaéTcsa 3ani1aTuTb KOMUCCMOHHLIN CcBOp, yKa3aHHbIN B Tabavue TapndoB 1 1IMMUTOB
(NyHKT 33). Bnagenbuem OOMOJIHUTENbHON KapTbl MOXXeT BbITb MU0 He Mnaglwe 14 neTt. 3aka3biBas
OOMOJIHNTENbHYIO KapTy 418 ApYroro nmua, Bl cornawaeTechb C TeM, YTO Mbl BblAagUM eMy KapTy, N 4TO
OONOJNIHNTENbHbIN BNageney KapThl OyaeT ocywecTBNAATbL onepaunn oT Bawero umeHun. Bnageneu,
OOMNOJIHNTESIbHOW KapThbl pacnops»xaeTcsa cpeacTsamMum Ha KapTe «Visa», U AN Hero 4ENCTBYIOT Te »Xe JIMMUATHI.

Bbl cornacHbl B3sTb Ha cebsi oTBETCTBEHHOCTb 3a BCe onepaunn, ocywecTtBsiseMble BlagesibLueMm
OOMNOJIHNTESIbHON KapTbl, 3a NCMNOJib30BaHNE UM OOMNOJIHNTENIbHON KapTbl, a TakK)XXe 3a BCe C60pb|, KOTOpbIE
MOT'yT B3MMaTbCA C BJlafe/ibLia OOMOJIHNTENLHON KapThbl.

4 KaK OTKPbITb CHET MNATEXHOW KapThl «Visa»?

Ons oTKpbITUA CYyéTa KapTbl Bbl MOXXeTe CcBA3aTbCA C HAMU Ha HawleM canTe.

Mpexae, 4em OTKPbITb BaM CYET 1 BblaTb KapTy, Mbl MOMPOCUM Bac NoATBEPANTb CBOK JIMYHOCTb. TakXXe Mbl
MO>XEM MOMPOCUTb MOATBEPANTL aZipec NMPoXXnUBaHUsA. Bo3mMoxxHo, BaM npuaércs npegocTaBuTb
yaoocToBepsitoLmne Bally TMYHOCTb AOKYMEHThI (Hanpumep, NacnopT, BOAUTENbCKOE Y1I0CTOBEpEeHME,
HALMOHabHbIA YOOCTOBEPAOLWMNIA IMYHOCTb AOKYMEHT), CYETa 3a KOMMYHaJlbHble ycyru, 6aHKoBCKMe
BbIMUCKN U Apyrue 4OKYMeHTbl. KpoMe Toro, HaM Hy>XHo 6yaeT npoBepuTb Bac 31eKTPOHHbLIM cnocobom.

Mpw 3aKa3e KapT(-bl) Ha BaweM c4yéTe Paysera gosIXKHO 6bITb 4OCTAaTOYHO CPEACTB A4S OMlaThl BblAa4vyn U
JNOCTaBKU KapThl, a Takxe AJ1s NepBoro Mecsa4yHoro cbopa 3a eé obcnyxvBaHune. Ecnv cpeacTs Ha cHéTe
Paysera 6yneT HeloCTaTO4YHO, Bbl He CMOXKeTe 3aKa3aTb KapTy.

[leHbru 3a Bblayy U 0OCTABKY KapTbl aBTOMATUYECKU CMUCbIBAOTCS NOCJE TOro, Kak Bbl caenanu 3akas, a
Mecs4Has njaTa 3a 06Cy)KMBaHME KapThl B3MMAeTCA B MOMEHT aKTMBALIUN KapThbl.

KapTa pnoctasndeTtcsa Bam no ykasaHHOMY agpecy B TedeHune 60 (lwectnnecatun) AHenm C MOMeHTa 3akasa. Ecanm
Bbl He MoONy4Ynnmn KapTy B TeYEHME 0QHOIr0 KasleHaAapHOro Mmecsaua, Bol of>KHbI coobLwmnTb 06 3TOM
YypexxpeHuio.

Ecnu ycTaHoBEeHO, 4TO Bbl HE MONYyYMIN KapTy HE Mo CBOEN BUHE, OTMpPaB/eHHas KapTa aHHYnpyeTcs, a
HOBasi KapTa U3roTaB/MBaeTCs 1 oTnpasasieTca Bam 6ecnnaTHo. Ecnm Bbl He nonyyYunm n BTopyto KapTy, Bbl
cMoxeTe 3abpaTb HOBYIO KapTy B LleHTpe o06cnyXmBaHMs KnmeHToB Paysera.
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5. Kak akTBUPOBaTbL KapTy?
MonyymB HOBYIO KapTy, Bbl 4OMKHBI pacnncaTbCs Ha MoJsliocke Ass Noanmcu Ha obopoTHOW CTOPOHE KapThl.

3aTeM HeobxoAMMO aKTMBMpPOBaTb KapTy. CaoenaTb 3TO Bbl MOXXeTe, MOAKJIOYNBLLUNCE K CBOEMY CHETY
naaTéxHom KapThl «Visa» Ha canTe www.paysera.com.

YT106bl OCYLLECTBAATL NNATEXN U CHAMATb HaMYHble U3 baHkoMaToB, Bbl Takxe A0/KHbI Noay4YnTb PIN-koa.
¥Y3HaTb PIN-kof Bbl MOXKeTe BO BpeMs aKTMBaLUM KapTbl B CBOEN YY4ETHOW 3anucu.

AKTUBUPYS KapTy, Bbl cornatuaeTeck ¢ AaHHbIMKU MpaBunaMn. Takxke (B c/ly4ae OTKPbLITUSA CHETA) B OTHOLLEHUN
Bac 6ynyT neicTBOBaTb BCe MOJIOXKeHUs ObLiero 4oroBopa Ha okasaHue NaaTEéXHbIX YCAyr A1 YaCTHbIX 1
O6M3HEC-K/IMEHTOB N NMPUIoXXeHUst «MnaTéxHble cpeCcTBa» K HEMY.

Balwa KapTa go/iXKHa 6bITb aKTUBMpPOBaHa B Te4YeHne 3 MecsaueB C MOMEHTa eé n3rotossieHns. B npPpoOTNBHOM
c/qly4ae OHa 6y,D,eT aBToOMaTU4eCKNn aHHYJIMpOBaHa, a Ball CYET - 3aKpPbIT.

Ecnu Bbl 3aKa3anu KapTy 4Ns APYroro anua, Bbl 4ofKHbI NpefocTaBuTb 3TOMY ML MHOPMaLUio,
HeobxoaMMy0 AS1 aKTUBaLUKW KapTbl 1 nonydeHns PIN-koga. Ecnv Bnageney, AONOJHATENbHOM KapTbl HAYHET
Nosb30BaTbCsA KapTol, Mbl ByaeM cynTaTb, 4TO Bbl MpefocTaBuaAn BRagesblly AONONHUTENIbHOW KapThl 3TW
MpaBuna, n OH C HUMK COrnacuCs.

Ecnn KOHBEPT NoBpeXaAEH, NN BO3SHUKAM MOAO3PEHNS, YTO KapTa Morna bbiTb U3BNe4YeHa U3 KOHBEpPTa, He
AKTUBMPYNTE NOJIYHEHHYIO MO NoYTe KapTy, a (B TedeHue 24 4yacoB) NpouHpopMupynTe o6 3ToM
OncTpubbloTopa N BEPHUTE eMy KOHBEPT C KapTOW.

6. Kak nameHnTb PIN-KOO CBOEW KapThl?

Bbl MoXeTe nameHnTb PIN-Ko4 cBoen KapTbl B 6aHKOMaTax, KOTOpble NpeasiaraloT COOTBETCTBYIOLLYIO YCAYrY.
Cnucok Takmx baHkoOMaTOB NMpencTaBsieH Ha cTpaHuue https://www.visa.com/atmlocator. Y3HaTb PIN-kog cBoen
KapTbl Bbl MOXeTe, BOMAA B CBOO YHETHYIO 3aMncCb Ha CanTe wWww.paysera.com.

/. Kak NomoSIHUTb CHET MJIATEXHOW KapThbl «Visa»?

Bbl MOXKeTe nepeBecTn cpencTBa Ha CBOW CHET, MOAKJIOYMBLUNCL K CBOEN YYETHOW 3aMnCK Ha canTe
www.paysera.com.

Bpems 3a4ncneHns cpeacTB Ha Baw c4éT 3aBUCKMT OT cnocoba ero nornosiHeHusl. Bbl HE MOXXeTe MOMNOJSIHUTb
CBOW CYET NYTEM NnepeBoaa CPeACTB C KapThl. CyMMa NepeBosia He MOXKeT MNpeBbIlaTbh OCTATOK CYETA, C
KOTOPOro Bbl ieflaeTe NepeBoa.

3a nepeBoAbl Ha Baw cY4ET MoXXeT B3MMaTbCA KoMuccus (cMm. Tabnnuy «Tapudbl U TIMMUTBI», NYHKT 33). Ans
Balwero c4éTa 1 KapTbl AeACTBYIOT onpefeniéHHble IMMUTLI U NpaBuia Nob30BaHNSA. TN IUMUTbI U
TpeboBaHMa NnoapobHo onncaHbl B Tabnnue «Tapudbl U IMMUTLI» (MYHKT 33). Mbl ocTaBnsem 3a coboli npaBo
He OCYLLEeCTB/ISATb NNATEX, €C/IN €CTb OCHOBaHWUA NoJslaraTb, YTO OH MOXXeT ObITb CBA3aHa C HE3aKOHHOM
[eATeNbHOCTbIO, @ TakKXe B APYrux ocobbix cayvasx.

KaK TOJIbKO Mbl MOMY4YMM NepeyncsieHHble CpeacTBa, OHM ByayT 3a4McieHbl Ha Baw c4éT, n Bbl cMoXxeTe nMmu
Mosib30BaTbCs. B Tex cnyyasx, korga nepesof Ha Bal cH4éT goskeH noaTeepanTb 6aHK OTNpPaBUTESN s, OH
MOXKeT BbITb 3a4ep)xaH Ha CPOK A0 Tpéx paboynx gHen.

Ecnn Ha Baw c4éT no ownbke bbina 3a4mcneHa canmwkomM 6onbllas cymMma OeHer, Mbl OCTaB/IieM 3a cobon
MpaBO CNMCaTb CO CHETA M3OLITOYHYIO CyMMY.
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8. Kakuve naaTéxHble onepaunmn 4 Mory oCyLlecTBNdaTh?

C nomoLLbio CBOEeN NAaTEXHON KapTbl «Visa» Bbl MOXXeTe noaTBepAnTb NpoAasuaM, C KOTOPbIMU MOXHO
paccyYMTbIBAaTbCA C MOMOLLbIO NAATEXHON KapThbl «Visa», cnenytowme onepaunn:

MnaTte>Xn 4MNOBbLIMU KapTaMm NyTEM BCTaBNEHNA NNAaTEXHON KapTbl «Visa» B TepMUHaN 1 BBEAEHMNS
csoero PIN-kopa;

MnaTte>Xm MarHUTHLIMU KapTaMm NpoasLiaM, C KOTOPbIMU HeMb38 PacCYUTATLCHA C MOMOLLbIO
YMMNOBbLIX KapT, C MOAMUCKLIO Ha YeKe;

MnaTe>kn 6eCKOHTAKTHbIMM KapTaMM NyTEM NpuUKIaabiBaHNS KapTbl «Visa» K 6ECKOHTaKTHOMY
CYUTbIBAKOLLEMY YCTPONCTBY;

MnaTte>xn KapTaMm NpoaaBuLaM B MHTEpPHeTe NyTéM NpefoCTaB/IeHNSA AaHHbIX MJATEXHON KapThbl
«Visa» n opyron 3awmMTHOM UHpopMaLmn, Hanpmumep, 3anpalinBaeMoro nNpogasLOoM Koaa
6esonacHoCTK;

MnaTte>xu KapTaMM NpoaasuaM 3a 3aKa3sbl N0 No4YTe Unu nNo TenedoHy NyTEM NpenocTaBieHns
OaHHbIX NaTEXHOM KapThl «Visa», KOTOpble 3anpallMBaeT NpoaaBel;

O6HanuyuBaHue u3 6GaHKOMATOB, Ha KOTOPbIX ecTb NoroTun «Visa», NyTéM BCTaBAEHUA NIATEXHON
KapTbl «Visa» B 6aHKOoMaT, BBegeHuns ceoero PIN-kofa v BbINOJIHEHUS YKa3aHUI Ha aKpaHe 6aHKOMaTa;
MnaTte>kKu ¢ NOMOLLbLIO 3JIEKTPOHHOIO KowesbKa NyTEM BBeAEHNA faHHbIX CBOEN KapThl B
NPUNOXKEHNAX Ana MobnnbHbIX pac4éToB «Samsung Pay», «Google Pay» nnu «Apple Pay» (ecnu
OOCTYyMNHO) B MOBuibHOM TenedoHe 1 nNpmknagbiBaHNA CBoero MobnnbHOro tTenedoHa K yCTpONCTBY
CYUTbIBaHNA BECKOHTAKTHbIX KapT UK, BbibpaB yHKLMIO 3/IEKTPOHHOI0 KOLesibKa B UHTepHeTe. Bbl
pa3pellaeTe oCyLeCcTBUTb MOBUBbHBIA NAATEX C MCNOJIb30BaHNEM MPOTOKosa 6e3onacHoCcTr
MOBUIBHOro TenegoHa, KOTOPLIN MOXXET BKJ0YaTb B ceba ncnonb3oBaHne 6GuomMmeTpmnyeckom
MHOopMaUnK, Hanpumep, oTrnevyaTka Naabua nan ndobpaxxeHus nuua B Bawem TenegoHe.

Kak 1 B c/ly4ae C ApyruMmn naaTéXHbIMU KapTaMu, Mbl HE MOXKEM FrapaHTUPOBaTb, YTO TPeTbe NNLL0 UK
H6aHKkomaT NpuMyT Bawy KapTy.

Kpome Toro, onsa noaTBEPXAEHUS onepaunm Ui oCywecTBEHNS CBSA3AaHHbIX CO CHETOM U3MeHeHUn Bam,
BO3MOXXHO, HY>KHO By oeT BBECTU OAAHOMOMEHTHbIN KOA NOOATBEPXKOEHNSA NN UHbIE 3alLUMNTHbIE AaHHbIE,
BKJ1lO4aA (eC/an 3TO BO3MOXKHO U Bbl BbIBpannM COOTBETCTBYHOLWMIA CNOCO6 naeHTUdMKaumnm) buomMmeTpmieckyto
nHdopmaynto. OGHOMOMEHTHbLIE KOAbl MOATBEP)XOEHNSA BbICbIIAIOTCA Ha HOMep MOobMAbHOro TenedgoHa,
KOTOpbIN BbIN1 3aperncTpmpoBaH B Balwien y4éTHOW 3anucu.

Kak Tonbko Balwa onepauuns byneT noaTBep)XAeHa, Mbl cnnwem cymmy Bawewn onepaunu ¢ Bawero c4éTa.
KomMunccmsa Mo>XeT B3MMaTbCA B MOMEHT NOATBEPXKOEHUS onepauum nam rnocie nogTBEPXEHMS onepaumnn 4yepes
cuctemy «Visa». C MoJsIHbIM OTHETOM O Ka)KA0WN ornepaunm, BKAKYas KOMUCCUOHHbIe cbopbl, Bbl MoXxeTe
O3HAKOMUTbLCHA B CBOEN YYETHOM 3anucu.

Mbl NepeBoAUM CpeAcTBa NMPoAaBLy B Te4YeHMe 3 AHEel rnocsie NoATBEP)XAeHUS onepaunmn, a baHky nnm
Apyromy (hoMHaHCOBOMY YYPEXXAEHUI0 - B fleHb NOJIy4YeHWs NOATBEP)XXAEHWS U B YKa3aHHbIN Bamu 6onee
Mo3AHMIA CPOK onnaThbl onepaunin. CpeacTBa onepaunm, ecim oHa OCyLLEeCcTBSIeTCSA C UCNOJIb30BaHNEM KapThl
«Visa», 3a4McnaTCa Nocse noaydYyeHns HaMmm NNaTéXHbIX UHCTPYKLWIA OT NpoAaBLLa UK orepaTopa
6aHKoMaTa.

9. Mory M 4 OTMEHWTb omnepauno?

Kak npaBwuo, Bbl HE MOXKEeTe OTMEHUTb y>Ke NoATBEPXOEHHYIO onepaumntio. OgHakKo Bbl MOXXeTe OTMEeHUTb
onepauuto, ecnu yTeepxaéHHaa Bamu onepaunsa gosmxHa bbiTb ocyuiecTBieHa B byayuiem (ykasaHa gaTta). B
TO )Ke BpeMs, eC/IM YKa3aHa KOHKpeTHas fgaTta, Bbl He MOXXeTe OTMEeHUTb NMaaTéXHOoe NnopyyYyeHune no
OKOHYaHMK paboyero OHs, NpeaLlWecTBYOLLEro yKa3saHHOMY AHIO onepauunn.

YT06bl OTMEHUTbL NOCTOSIHHYIO aBTOPU3ALINIO OMJIaThl C MOMOLLbIO MIATEXHON KapTbl «Visa», Bbl AO/KHbI
yBeoMuUTb 06 3TOM Npogasua Ao KoHua paboyero AHS, NpenwecTByolero pabovyemMy AHO, B KOTOPbIN
L0J1XHa Bblna COCTOATLCA onepauns, 1 Npyu Heobxo4MMOCTU NPeAOCTaBUTb HaM KOMUIO YBELOMJIEHNS.
Ecnu Bbl OTMEHWUAN OMepaLnio B yKa3aHHOM B JaHHOM pa3fesie nopsiake, Mbl MOXKEM B35Tb C Bac niaTy 3a
oTMeHy onepauumn (cM. Tabanuy «Tapudbl U IMMUTbI», MYHKT 33).



10. MOXXHO 1 MPON3BOANTL OMJIATYy 3a TOBAPbl B MHOCTPAHHOW BastoTe?

OcHoBHas BaJsitoTa Bawewn KapTbl - eBpo. Ecnv Bbl coBeplunTe NAaTéX Uam CHUMUTE HalMYHble U3 BaHKoMaTa B
nobon apyron BantoTe, Mbl KOHBEPTUPYEM CYMMY orepauum B eBpo no obMeHHoMY Kypcy «Visa» Ha OeHb
o0bpaboTku onepaunn. leHb 06paboTkn onepaummn Heoba3aTeslbHO COBNafaeT C AHEM €€ OCYLLEeCTBJIEHUS.

Ecnn cBoen KapTon, OCHOBHOW BallOTON KOTOPOWN ABAETCA eBpo, Bbl pacnnatuTecs B cTpaHe EC,
HauMoOHaIbHas BaslloTa KOTOPOM He eBpo, Ball NOCTaBLLMK YyC/Iyr MOXKET yKa3aTb NMPUMeHSeMbIn Kypc obMeHa
BaJIIOThbl 1 CYMMY B €BPO, @ TaK)Xe pa3HuLy B MPOLEHTaxX Mexay KypCcoM, MPUMEHAEMbIM CUCTEMOW KapThbl, 1
Kypcom EBponenckoro ueHTpasbHoro 6aHka (ELLB).

3a KaXKAylo TakKyl MexayHapogHyo onepaunio byaeT B3MMaTbCA KOMUCCUOHHLIN cOop (cM. Tabnuuy «Tapudsbl
W IMMUTbI», NYHKT 33).

Ecnn Bbl nononHseTe CH4ET nNnaTéXHOM KapThl «Visa» He B €éBpO, CyMMa aBTOMaTU4YeCKN KOHBEPTUPYETCS B
COOTBETCTBUN C KypcoM obMeHa BantoTbl ANCTpmnbbIOTOpa Ha MOMEHT onepaunm, KOTOpPbIN NMOCTOAHHO
obHoBNAETCA N NybnnkyeTcs Ha canTe Paysera.

Jliobble n3mMeHeHNs 06MeHHOro Kypca, Ha OCHOBaHUN KOTOPOro KOHBEPTUPYETCS BaloTa AN MEXAYHAapPOoaHOMN
onepaunn, NpPonsBoaATCS HemMeaNieHHo. Kypc obMeHa BatoThl Ha AeHb KOHBEPTALMUN BaatOTbl A8
OCYLLECTBNEHHON HE B €BPO onepaLimmn Mo>xHo HanTu 3geck 0.

11. Bcé nn 9 Mory onnatuTb CBOEW MIATEXHOW KapTon «Visa»?

Bbl He MMeeTe NpaBa NCMNOJIb30BaTb CBOK KapTy B HE3aKOHHbLIX LenisaXx. KapTa TakXe He MOXEeT ObiTb
NCNoJIb30BaHa AN OCYLLECTBNEHNS onpeaenéHHbIX onepaunii. bonee nogpobHas nHpopmauyma 06 sTom
npenctasneHa B B ObuleM OroBope Ha OKasaHue MAaTEXHbIX YCAyr (CTaTbsa 9).

12. Kak MpoBepnTb OCTATOK CYETa MIAaTEXHOW KapThbl «Visa»?

Bbl MoXeTe 6e30macHO NpoBEPUTL OCTAaTOK CBOEro cHéTa, NOAKIOYUBLLUNCL K CBOEN YHETHOW 3annucun Ha
HalleM canTe. B Bawen Boinucke byneT ykasaHo:

e VHGOPMaALMSA O MoJlydaTene Kaxxaon onepaumn n HasHa4YeHUn nNaaTexa, No3BonaoLan
NOEHTUDULMPOBATL KaXKAYI0 NNaTEXHYIO onepaLmio;

CyMMa ornepauumn 1 BaatoTa, B KOTOPON OHa bblsia oCcyw,ecTBieHa;

KOMWUCCUOHHBbIN cbop 3a onepauuio;

MPUMEHEHHBIN K NNaTEXHON onepaunn Kypc obMeHa BantoThl (ecnin noTpebyeTcs); n
JaTa NoATBep>XOEHUS onepaunn uian nosiBNeHns MHQPOPMaLM O HEN Ha CYéTe.

3Ty uHdopMaumio Bl B niobon MOMeHT MoXxeTe becnnaTHO NpoBepuTb (a NpM HEOOXOANMOCTU COXPaHUTL U
BOCMPOW3BECTN) B CBOEN YYETHOW 3aNnCU. ByMa>kHble BbINMUCKU NMPenoCTaBAATCA NO 3anpocy, 1 3a 3Ty ycayry
B3MMaeTCsA KOMUCCUOHHLIN cbop (cMm. Tabanuy «Tapudbl 1 AMMUTBI», NYHKT 33).

Kpome Toro, Ass JocTyrna K cBoeMy CH4E€Ty Bam, BO3MOXXHO, HY>KHO ByeT BBECTN OLHOMOMEHTHbIN KO,
MOATBEPXAEHUSA NN OPYyrUe 3alNTHbIE AaHHble, BKKYas (ecan 3To BO3MOXKHO 1 Bbl Beibpanu
COOTBETCTBYOLWNIN crnocob naeHTudukaumnm) bnometpuryeckyto nHpopmaumio. O4HOMOMEHTHbIE KOAbI
MOATBEPXXAEHWNS BbICbIJIAIOTCA Ha HOMep MOBMIBLHOrO TenedoHa, 3aperncTpMpoBaHHbLIA B Balwien y4éTHon
3anmcu.

13. CKO/IbKO BpeMeHu OencTBUTEeNbHa NAaTéxHasa KapTa «Visa»?
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Bawa kapTa aencreutesibHa B Te4yeHne 4 neT. Bbl He CMOXXeTe NoJIb30BaTbCs KapTOW MO UCTEYEHUN CPOKa eé
aencrtensa. Ecnm Bawa KapTa 6bis1a aHHYNMpOBaHa UK UCTEK CPOK €€ AeNCTBUSA, AaHHbIN OOMOBOP TaKXe
npekpallaeT CBOE OAENCTBME N He NpoaJsieBaeTCs.

Mo ncrtevyeHnn cpoka AencTeusa KapT(-bl) HOBas KapTa byaeT BblgaHa Bam aBToMaTndecku (ecnm B TevyeHumne 90
OHen 00 NCTeYeHUs Cpoka AeNCTBUS KapThl C €€ MoMoLLblo Bblla ocyLlecTBAeHa XoTS Obl 0aAHa NnaTéxHas
onepauund) NnyTém eé oTnpaBKM No agpecy, KoTopbin Bbl yka3annm B cucteme Paysera.

Ecsin Bbl XO0TUTE MOAy4YnTb HOBYIO KapTy(-bl) MO Apyromy agapecy, Bbl AOMXKHBI YKa3aTb 3TO B CBOEN YYETHOM
3anucm B cucteme Paysera He no3gHee, 4em 3a 30 gHEN A0 UCTEYEeHUA CpoKa AEeNCTBMA KapT(-bl), cornacHo
npencTaB/ieHHbIM B cucTeMe Paysera UHCTPYKLMAM.

3a BblAa4vy 1 0OCTaBKY HOBOM(-bIX) KapT(-bl) B3MMAOTCSA CTaHAAPTHbIE KOMUCCUOHHbIE c6opbl, KOTOPbLIE
aBTOMaTUYECKM CNMCbIBalOTCA C Bawero cyéTta Paysera npn o6HOBNEHUN KapThbl.

14. [1enCcTBYOT N NS MAATEXKHOM KapThl «Visa» 1 CHETa Kakme-1nmbo NMMNTI
pacxonos?

Bbl MOXXeTe NoTPaTUTb TOJIbKO CYMMY, KOTOpPas He NpeBbILlaeT CyMMYy CPeAcTB Ha Bawem cyeTy. Takxke
JUMUTbI OEACTBYIOT B Cllydae CHATUSA HaJIMYHbIX CPeacTB U3 6aHKoMaToB. KpoMe Toro, MoxxeT 6biTb
orpaHM4YeHa CyMMa pacxogoB U 4YUCJIO onepaunin, KotTopble Bbl Mo)XeTe ocyuwecTBuTb. bonee nogpobHas
MHopMauna npegocTassieHa B Tabnmue «Tapudbl U IMMUTLI» (MYHKT 33) 1 B Bawen y4éTHOM 3anucu.

Ecnu no kakon-nnbo npryrHe onepaums 6yaeT ocylecTB/IEHa C NPEeBbILLEHNEM OCTaTKa CpelcTB Ha Bawem
cyeTy, Bbl 0O/MKHBI ByneTe BepHYTb HaM HEZOCTAloLLY0 CYMMY, €CJIN TOJIbKO 3TO HE CBSA3aHO C OLIMGKOW
npofasLa, KOToOpoMy Obl1 OTNPaBAeH NepeBoa.

HepocTawllyo CyMMy Mbl MOXKEM CMUCaThb C Ntoboi Ballen KapTbl, KOTOpas CBA3aHa C HaMK, N Bbl4eCTb 13
CpencTB, KOTOpPbIe NO3AHEe NOCTYNAT Ha Baw c4éT. Mpu 3TOM Mbl MOXXEM NPUOCTAHOBUTL AelcTBME Bawunx
KapT [0 Tex rnop, Noka He byeT Bo3BpallleHa HeJocTatolwas cyMmMma.

15. Y10 OenatTb, ecsn C MOero c4eTa Oblla CNrcaHa CAMNLKOM DoblUad CyMMa
NN KOMUCCUOHHbLIN COOp 3a onepaunn, KOTOPbIX 4 He coBepLuan?

Ecnmn Bbl pewunTte ocnopuTb onepaumnio, KotTopas bbisia ocyulecTssieHa C UCNOJIb30BaHMEM Ballen KapThbl,
npexxae BCcero Bbl AO/KHbI CBSA3aTbCA C MPOAABLIOM, MOCKOJILKY Tak nNpobneMa MoxXeT 6bITb pelleHa buicTpee
Bcero. Ecnn npobnemy He yoaéTca pewnTb C MPOLaBLLOM, UM BO3HUK Crop 13-3a Atobon gpyron naaTéxxXHomn
onepauunn, Bbl A0KHbI HEMEAIEHHO CBA3aTbCS C HAMMW, HO HE NO3a4Hee, YeM B TeYyeHune 13 mecaueB C Toro
MOMEHTa, Kak Bbl y3HanM o HeENpPaBOMEPHON NN He O0JIXKHbIM 06pa30M OCYLLLECTB/IEHHON MNAATEXHON
onepauunu.

Korga Bbl coobwmTe HaM 0 TOM, YTO OCYLLECTBAEHHbIN NAAaTEX He Bbl1 aBTOPU3MpPOBaH Bamun B COOTBETCTBMU
C HacToAwmMMmM MNpaBnsiamMu, 4To Bl MPUHAIN BCe pa3yMHble Mepbl 418 3alUUTbl JIMYHbIX OaHHbIX, 4TO Bawa
KapTa HaxoauTtcs B 6e3onacHoCTuU, 4To Bbl HUKOMY He nepepaBann PIN-Kod nnm 3alinTHbIE AaHHbIE U 4YTO Bbl
He coBepLUasN HE3aKOHHbIX OENCTBUN, Mbl:

a) BepHEM Bam cyMMy HEMNPaBOMEPHOro njaTexa; u
6) BOCCTAHOBMM OCTATOK CHETa Ha MOMEHT OCYLLIECTBNIEHNSI HEMPABOMEPHOro nJaaTexa.

Kpome BblleynoMsHYyTbiX 0653aTeNbCTB, Mbl He ByeM HecTu nepen Bamu HMKaKo Apyron OTBETCTBEHHOCTM.
B Tex cny4asx, korna Bbl NpefoCcTaBu/N HEBEPHbIE AaHHbIE NoayYvyaTess, Mbl HEe HeCEM OTBETCTBEHHOCTb 3a
HEOCYLLLEeCTBJIEHNE MNJIAaTEeXa WN 3a ero oCyLLecTB/IeHNE He A0JIXKHbIM 06pa30M, HO Mbl MPUJIOXKUM BCE YCUINS
N8 Toro, 4Tobbl BEPHYTb CPEACTBA NJIAaTEXHON onepaumn, 1 coobumm Bac o pesynbTaTe.

Bbl MOXXeTe Tpe6OBaTb BEPHYTb OE€HbI' 3a onepaunn, Koraga:

e Orepauuna He bbina aBTOpU3MpoBaHa B COOTBETCTBUU C HacToAaw MmN lNMpasunamn;
e Mbl HECEM OTBETCTBEHHOCTL 3a ornepauuio, KOTOpyr Mbl HE OCyLLeCTBUJIN NN OCYLLEeCTBUIN He
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0OJHKHBIM 06pa3oM. B TakoM cyiydae Mbl BepHEM BaM cpeacTBa HEOCYLLECTBIEHHON NN
OCYLLECTBNEHHOW HEe A0JIXKHbIM 06pa3oM NAaTEXHOM onepaunm n BOCCTaAHOBUM OCTAaTOK CHETa Ha
MOMEHT OCYLLLECTB/IEHNS HEMNPABOMEPHOro naaTexxa. Mbl TakXXe BepHEM BaM: a) BCe KOMUCCUMOHHbIE
cbopbl, KOTOpblE BaM MpuLAOCh 3anaaTuTb; 1 6) BCe NPoLEeHThl, KOTOpble Bbl A0JIKHbI 3an1aTUThb 3a
HeoCyLeCcTBJIeHNE NAATEXHON onepaunun namn eé ocyulecTBieHne He OO KHbIM 0Bpa3oMm.

e CyMMa 3apaHee aBTOPU3NPOBaAHHOW ornepaunn Bo BpeMs €€ aBTopusaummn He bbisla yKasaHa TOYHO, U C
YY4ETOM UCTOPUN NNATEXEN KapTbl N 06CTOATENLCTB OCYLLECTBIEHNA onepaunn bblla HE0O6OCHOBAHHO
CnncaHa cauwkom bonbluas cyMmma. Mbl BEpHEM BCIO CYMMY MnaTEéXHOM onepaunm nnm obocHyem ceson
O0TKa3 3TOo caenaTb. Mbl BEpHEM CpPeACTBa UM YKa)KeM NPUYNHY OTKa3a 3TO caefaTb B TevyeHune 10
pabo4ynx OHen Co AHS NOJIYHYEHUS XKeNaeMon AOMOJHUTENbHON NHROPMaLWN. B CNOXXMBLLUNXCS
obcToaTenscTBax TpeboBaHne BepHYTh CpeacTBa He byneT yaoBAeTBOPEHO, €CiM CyMMa onepaumnm
6blna NpeaycMoTpeEHa Kak MUMHMMYM 3a 4 Hefenu Ao oHA onepauuun, unu ecnm tpebosaHme
npeabsABAEHO MO MPOLWECTBMN 8 HeAeNb C MOMEHTA CMUCaHNSA CyMMbl C Balwero cyéTa.

16. A 410 Mo NnoBoay be3onacHoOCTn?

Bbl 06513aHbl cneanTb 3a 6€30MNaCHOCTLIO CBOEW KapThl U OaHHbIX 018 MOAKJIIOYEHUS, HE pa3riawaTtb UX
OPYTrM nMuaM 1 He MO3BOJIATb HUKOMY MMM MOJIb30BaTbCA. Bbl AOIXKHbI XPaHUTb CBOWM 3aLLUMTHbLIE AaHHbIE B
TalHe; HNKOrda He pacKpbiBaTe HUKOMY cBol PIN-Ko4 nan 3alUTHbIE OaHHbIE N HE XPaHUTE MHGOPMaLUIO O
cBoéM PIN-kKoe BMecTe CO CBOEN KapTOW. 3allMTHbIe AaHHble BKJOYaOT B cebsl MMs nonb3oBaTess 1 Napob,
ncnosib3yemble gna Nogkat4YeHns K Bawen y4éTHOM 3anucm nnm niobomy gpyromy camTy, Ha KOTOPOM
XpaHuTCa nHbopMaumns o Bawen kapTe nanm c4éte. Mbl Tak)XKe PEKOMEHAYEM PErysIAsPHO NPOBEPSATb OCTATOK
Bawero cyéTa, NOAKJKYUBLUMNCE K YY4ETHOW 3aMNCK Ha HaLLEM CanTe WM CBA3aBLUUNCH C LIeHTpoMm
06cny>XMBaHUA KINEHTOB.

17. 470 oenatb, ecnm Mog nNaaTexHad KapTa «Visa» Obl1a yTepdaHa nnm
yKpageHa, nanm nHdopmaynd o0 MOEM CHETe CTasla OOCTYMHOW APYTUM L aM?

Ecnn Bawa kapTa 6blna yTepsiHa unu ykpageHa, 1mbo Bbl nogo3peBaeTe, 4To €é PIN-KoA nan 3alWnuTHble
OaHHble MO CTaTb U3BECTHbI APYrOMY NNLY, WIN JPYroe JINLO0 MO0 MOoAy4YnUTb A0CTYN K Bawwen y4éTHon
3anucu, HemeaseHHo coobuwmTe Ham 06 3TOM, MO3BOHMB 10 TeNEOHY VAN NOAKOHMBLUNCE K CBOEN YH4ETHON
3anncun. 3BOHKM OMNJIavYMBalOTCA NO CTaHAAPTHbLIM Tapudam cTpaHbl. Icnosb3oBaHMe KapTbl He3aMeanTesIbHO
CTaHeT HEeBO3MOXHbIM, a Baw c4éT byneT 3abnoknposaH. Ecnm nocne Toro, kak Bel coobwmnnm o6 ytpate
KapTbl, Bbl €é Halwnu, Bbl yxe He cMoXKeTe eé MCnosib30BaTb. Pa3pexxbTe 3abN0KMPOBaHHYIO KapTy nonosiam
yepes noJsie gaa Nnognmucn, MarHUTHYO NOJI0CY U 4un.

Ecnun Bbl o6bpaTnTech K HaMm Cc Npocbbon 3To caenaTb, NPeaoCcTaBUTe MHPOPMALIUIO U BbIMOJIHUTE UHbIE
HeobxoguMble 0ENCTBUSA, Mbl NPOBEAEM paccsiefoBaHMeE KacaTelbHO BCEX CMOPHbIX onepauunn n
HeHaaneXxallero UCrnosb3oBaHMS Balwen KapTbl nan c4éTa.

Ecnn paccnenoBaHume NokaxkeT, YTO Bbl aBTOPU3MPOBaN CROPHYIO onepauunto uam senun cebs
HenobpoCOBECTHO M O4YEHb HEOCTOPOXKHO (HanpuMep, He ybeperan cBot KapTy, 3alMTHble AaHHble nan PIN-
KOO W He3aMeaIMTesIbHO He COOBLLMIM HaM 0 TOM, 4YTO KapTa yTepsiHa UaKn yKpageHa, Uim o
HECAHKLIMOHNPOBAHHOM MCMOJIb30BAaHUW KapThl KN CY4ETa), Mbl He BepHEM Bam cyMmmy onepauuun, 1 Bel byneTe
HeCTW MOJIHY OTBETCTBEHHOCTb 3a BCe YObITKM, MOHECEHHbIE B pe3y/ibTaTe HeECAaHKLMOHNPOBAHHOIO
NCNoJIb30BaHMA KapTbl U CYETA.

Ecnmn paccnepnoBaHue nokaxkeT, 4To Bbl He Benn cebsa HegobpocoBeCTHO MM 04EHb HEOCTOPOXXHO, Bawn
MaKCUMasibHble N3AEPXKXKN NN OTBETCTBEHHOCTbL Nepen HaMmu 3a Ntobyto HenpaBoMepHYo onepauunio dyayT
orpaHun4yeHbl cymmon B 50 eBpo, n Mbl BepHéM Bam cpefncTsBa onepaunm B KpaTyarnllne BO3MOXKHbIE CPOKU, HO
He no3aHee KoHUa paboyero aHA, cnefyowero 3a oHEM noJslyvyeHus Bawero yseaomieHus.

18. MoxkeTe 11 Bbl 3a06/10KMpPOBaThL onepaLunto bes3 Moero corjiacung?
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Mbl MOXXEeM OTKa3aTb B OCYLLECTBJIEHUN onepaunmn B crefyrowmnx caydyasax:

e EC/IN Y HacC eCTb BECKMEe OCHOBaHWS COMHEBATbLCA B COXPAaHHOCTW Ballenh KapTbl U cHéTa nan
noao3peBaThb, 4YTO Balla KapTa nan CH4ET UCMONb3YIOTCA HEMPAaBOMEPHO UJIN B HE3AKOHHbIX Lensx;

e ec/In BO BpeMs onepaumn Ha Bawem cyeTy He ByaeT OCTaTOYHO CpencTB A MOKPbITUA CYyMMb
onepauun 1 ynnatbl 1t0ObIX MPUMEHSEeMbIX KOMUCCUOHHbBIX COOPOB;

e ec/qn Ha BaweM cyeTy oTpuLaTeNbHbIN OCTATOK,;

e EC/INY HacC eCTb OCHOBaHWUS nofnaraTb, YTO Bbl, N0Ab3ysCb KapTon UM CHETOM, He cobntopaeTe
haHHble [paBuna;

e EC/IN Mbl MOJIaraem, 4To onepauuns aBAAeTCa NOA03PUTENIbHON NN HENPaBOMEPHON (Hanpumep, ecau
Mbl CHUTAEM, YTO OMnepauUns oCyLLEeCTBIAETCSA B HE3aKOHHbIX LIessax); nimn

e 13-3a OWKNBOK N NOSIOMOK (MEXaHNYECKUX UM UHbIX), @ TaKXXe 13-3a 0TKa3a NpoAaBLIOB, NNATEXHbIX
MapTHEPOB MM MNATEXHbLIX CUCTEM (TakuX, Kak «Visa», «SEPA», «BACS», «CHAPS» n gp.)
obpabaTbiBaTb onepauuto.

B cnyyae oTKa3a B OCYLLECTBAEHUN onepaLlun Mbl He3aMeanTesIbHO coobLnm BaM 06 3TOM, ecsin TOJIbKO
rMpaBoOBble aKThbl, HA OCHOBAHUN KOTOPLIX 3TO ObISIO CAeNaHo, He 3anpeLlatoT pa3riallaTbh NPUYNHbLI OTKa3a B
OCYyLLEeCTBJIEHNN onepaunmn. Bbl MoXxxeTe ncnpaBuTb S0bYI0 MHMOPMaLINID, KOTOPOW Mbl pacrnoJjlaraem 1
KOTOopasi Morjla Noc/ly>XUTb MPUYNHON OS5t 0TKasa B OCYLLUECTBIEHUM onepaLnmn, CBsi3aBLUUCh C LleHTpoMm
06cny>XMBaAHUS KINEHTOB.

Tak)xe KapTa MoOXeT 6bITb 3ab/l0KMpoOBaHa Ha NOCTOSSHHOW OCHOBE W aHHYJIMPOBaHa, ecnn B baHKoMaTe Uan B
ToproBon To4ke Bbl BBeaéTe HeBepHbI PIN-koa 3 (Tpu) pa3a nogpsag.

Mbl MOXXEM MPUOCTAHOBUTbL UCMOJIb30BaHME KapThbl MO BaXKHbIM NpuyHam (06HOBNEHWE NN TeXHUYECKoe
obcnyxnBaHue, 3amMeHa nporpamMmMHoro obecrnevyeHus un T.m.).

19. Mory v 9 aHHYIMPOBATb CBOW CHET W MJIATEXHYIO KapTy «Visa»?

Bbl MMeeTe NpaBoO aHHYIMPOBAaTb CBOW CYET N KapTy B TeyeHue 14 gHen co AHA OTKPbITMA CHETa 6e3 KaKunx-
nnbo WwTpadHbIX CaHKUMUIA. B TakoM cnyyae Mbl BEpHEM Bam Bce cBSi3aHHbIe C Bblayen KapTbl cbopbl. B cnyyae
HalWKMX N3OEPXKEK B pe3ysbTaTe 3aKasa KapTbl Ha Bawe nmsa Mbl Mo)xeM cnucaTb € Bawero c4éTta nnaTy 3a
aHHYNIMpPOBaHME KapTbl. Bbl Tak)XXe Mo)XeTe aHHYIMPOBaTb CBOK KapTy Mo NMpoliecTBun 14-gHEBHOro CpPoKa,
obpaTmBWNCh B LleHTp 06cny)XBaHUSA KJIIMEHTOB, U CAMOCTOATENIbHO B MOBUIBHOM MPUJSIOXKEHUN NN HA CalTe
- B 3TuUX cnyyvasax Bam npnaérca 3annaTuTb KOMUCCUMOHHLIN COOp, YKasaHHbIN B Tabanuye «Tapudbl 1 TMMAUTbI»
(NyHKT 33). AHHYIMPOBaB KapTy, HeobXxoANMMO pa3pes3aTb €€ rnorosiam 4yepes nose oas NOANUCU, MarHUTHYLO
MosoCy 1 4unm.

Bce cbopbl 6yayT pacnpeneneHbl 40 PpaCTOPXXEHNS OOroBopa, a BCe 3apaHee yrnsavyeHHble cbopbl byayT
BO3MeLllaTbCs NponopunoHanbHo. Y Bac HeT npaBa Ha BO3BpaT CPeACTB, ec/in onepauuns bbi1a noaTBEpPXAEHA
Wan XXOET NOATBEPXXAEHUS, NN ecnn cOopbl 33 NCNOJIb30BaHME KapTbl WA cHéTa Obin yniadeHbl 4o
AHHYIMPOBAHUNA UJIN UCTEYEHUA CPOKa AENCTBUA KapTbl UK CYéTa.

20. Mo)XeT /1 MO CHET NIAaTEXHOW KapThbl «Visa» OblTb aHHYIMPOBaH?

Mbl MOXXEM aHHYJINPOBaTh Ball CHET 1 pacTOpPrHyTb HAaCTOSALLUIA AOroBOp, yBeaoMuns Bac 06 3ToM He no3gHee,
4yeM 3a ABa Mecsua. Bo3Mo)XHble NpuYMHbI aHHYIMPOBaHUS:

NCTEKaeT CPOK AEeNCTBUSA AaHHOIO AOroBopa uan Bawen KapThbl;
Bbl HapylLlaeTe Ba>KHble MOJIOXKEHUA OaHHOIMO A0OroBOpa MW PeryaspHO HapyllaeTe OOroBop 1
CBOEBPEMEHHO He MUCrpaBaseTe CUTyauuio;

e Bawn nencrteus co3patoT yrposy ANS HalMX COTPYLHUKOB WA NMpencTaBUTenen; nnm

e Bbl He NnaTuUTe TpebyeMble KOMUCCUOHHbIE COOPbLI U HE MOMoJIHAeeTe CHET, Korga ero ocTaTok
oTpULaTeNbHbIN.

Mbl TaK>XXe MOXXeM HeMeAJIEHHO aHHY/IMPOoBaTh Baluy KapTy nan 3abnokuposaTb Balw cHéT, ecnu:

e Y Hac ecTb NOAO3PEHUS, 4TO Balla KapTa UM CHET UCMOJb3YIOTCA HECAHKLIMOHMPOBAHHO AN ANs
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MOLLUEHHNYECTBA;

e B [OpYyrux CBsi3aHHbIX C 6@30MNaCHOCTbIO CyYdasx;
Mbl 06513aHbl 3TO cAeslaTb B COOTBETCTBUN C TPebOBaHNAMN NPaBOBLIX aKTOB;
Bbl He 3annaTuTe TpebyeMbie KOMUCCUOHHbIE COOPbLI N HE MOMOJIHUTE CHET, KOoraa ero ocTaTok
oTpuLaTesIbHbINA; NN

e Y 3TUX OENCTBUN €CTb NHble NPUYMNHBLI Ha OCHOBaHMKM 3aKoHa uam Obliero goropopa Ha OKa3saHue
MAaTEXHbIX YCYT.

Mbl TaK>XX€ MOXKEM OrpaHNYMTb A0CTYN K Ballen kapTe 1 / uamn c4éTy, eCcqim Mbl CHUTAEM, YTO OHU MOTYT BbITh
NCMNOJIb30BaHbl AJ11 OTMbIBAHUSA AeHer Uin GUHaHCMPOBaHUA TEPPOPU3Ma, MOLLEHHWUYECTBA U OPYro
NPecTynHON AesATeNbHOCTU. Ecnn Mbl 6yaem BblHY>XAeHbl NpeanpUHSaTL Takne OencTBus, Mbl (Mo
BO3MO)>XHOCTN) co06LIMM BaM 0 NpMYMHaXxX HaLLEro peLleHuns, ec/iv TOJIbKO 3TO He 3anpeLleHo NpaBoBbIMMY
aKTaMu, Ha OCHOBAHMN KOTOPbIX OHO ObINO MPUHSATO.

B 3Tux obctoaTenscTBax Bam HeobxoommMo coobLimTb HaM 0 AaibHENLWNX AENCTBUAX C OCTAaTKOM CYETa.
CoenaTtb 3TO Bbl AO/IKHbI B TeYEHME 3 MecsiLeB CO AHS NoslyHYeHUsi yBeJoMJIEHNS O TOM, 4TOo Baw c4éT 6bin
aHHYJIMPOBaH.

21 Mory M 4 BepHYTb OeHbI, KOTOPble 4 MepeBesl Ha CBOW CYET?

YT10o6bl Ha BalleM cyeTy He 0CTafNloCb CPencTB, Bbl MOXXeTe pacnnaTuTbCa NMU, CHATb UX U3 BaHKOMaTa nnu
rnepeBecTn UX Ha BpPyron CH4ET. KoOMUCCMOHHbIE Cbopbl yKa3aHbl B Tabnuue «Tapudbl n AMMUTLI» (NYHKT 33).

Ipyron cnocob - cBsA3aThbCA C LileHTPOM 06CNy)KMBAaHNSA KIVEHTOB U HanucaTb 3asaBaeHne ¢ Npocbboii BEpHYTh
Haxogsawwecs Ha Bawem cyeTy cpencTBa, COOBLMB O TOM, YTO Bbl YHUYTOXUAN CBOIO KapTy, pa3pe3as eé. Mbl
6ecnnaTHO NepeBeném Bam ocTaBlUMECS Ha CHETY AeHbIU, pa3Be YTO:

e Bbl HacTamBaeTe Ha BbiN/aTe 40 PAaCTOPXKEHUSA HACTOALWEro 4OroBOpa NN NCTEeYEeHUS CPOKa ero
nencTeung;

e Bbl pacToprav gaHHbIN OOroBOP A0 YCTAHOBJIEHHOINO CPOKA ero PacToOpXXeHUs an Ao NcTevyeHus cpoka
ero OencTBus; nin

e Bbl npocuTe BbINNAaTUTbL CpeacTBa No npolwecTenn 6osee 4YeM 04HOIr0 roga C MOMEHTa PaCTOPXXEeHUS
HaCcTOSLEro 4OroBopa Uan NCTeYeHns CPoKa ero AencTBus.

B ykasaHHbIX cnyyaax byneT B3MMaTbCA AOMNOJHUTENbHbBIA KOMUCCUOHHbLIN c60p (CM. Tabnuuy «Tapudbl 1
JMMUTBI», NYHKT 33). Bo BCexX oCTaslbHbIX CAy4asix OOMOJIHUTENbHbIA KOMUCCMOHHLINA cbop 3a BbiMaaTy
3/IEKTPOHHbLIX JIeHer He B3MMaeTcs. B c/ly4ae BbINIaThl 3JIEKTPOHHLIX AeHer Bbl NiaTuTe CTaH4apTHYIO
KOMWUCCUIO 3a NMepeBoa WM CHATUE CPencTB, KOTopas 3aBMCUT OT BbibpaHHOro Bamu cnocoba nepesoga v / unm
CHSITUS! 3JIEKTPOHHbIX AEHEer.

MPUMEHSIOTCA CTaHAaPTHbLIE KOMUCCUOHHBLIE cOopbl Paysera 3a nepeBos U / AN CHATME CPeacTB.

Mbl He BepHEM Bam cpepcTBa, KoTopble 6binn Ha BalweM cyeTy, ecnm ¢ Takon npocbbon Bel 06paTuancet K Ham
no npowecTeun Bonee WecTn NeT C MOMEHTa PaCcTOPXKEHNA OAaHHOIO AOroBOpa WM NCTEYEHUS CPOKa ero
nencTeus.

Bce cpencTBa byayT Bo3BpalleHbl B €BPO Ha YKa3aHHbIA Bamu 6aHKOBCKMA CH4ET. Mbl ocTaBnisieM 3a coboli
rnpaeo rnepepj nepesofoM CpeAcTB Ha CHET noTpeboBaTb, 4TOOLI Bbl MOATBEPANN, YTO OH MPUHAANEXNT Bam.
YT06b!I Mbl MOMJ/IM BbINOJIHATL CBOW OpuanYeckne obs3aTenbCTBa, NpeXxae, Yem BbINMoAHUTL Bawy npockby o
BO3BpaTe CpencTBa, Mbl MOXXEM MOMPOCUTbL Bac npepocTtaBuTb HaMm onpeaenéHHyto nHpopmMaumio (Hanpumep,
yOO0CTOBepAIOLLUME NNYHOCTb OKYMEHThI). ECiM Mbl HE CMOXKeM nepeBecTy CpefCcTBa Ha YKa3aHHbIN Bamun cHéT
Mo HE3aBUCALLMM OT HaC NPUYMHAM, Mbl HEMeaNEHHO coobLwmmM BaM 06 aTOM. 3aTeM Mbl nonpocuM Bac ykasaTb
APYron CHET Uan NpenoCcTaBUTb AOMOJHUTENBHYIO MHOPMaLUNUO, HeobxoaAnMyo o1 BO3BpaTa CPeacTs
(ocywiecTBneHus nepesona).

B nyHkTe 28 onmncaHbl ob6cTOoATENBLCTBA, npum KOTOPbIX Mbl HE BO3BpalWlaeM CcpencTBa.



22 [leHbryn Ha MOEM CYETe MIaTEXHOW KapThl «Visa» 3allULLEeHbl Tak »Ke, Kak
Ha MOEM DaHKOBCKOM cyeTe?

CYéT n NnpuBA3aHHasa K HEMY KapTa ABJAITCA MPOAYKTaMUN SNEKTPOHHLIX AEHEr, U XOTH Haf30p 3a Hallen
0eATeNbHOCTbhIO ocywecTBnsgeT baHK JINTBbI, OHM He 3awuieHbl POHAOM CTPaxoBaHMSA BKIALOB JINTBLI.
Hukakon gpyron nporpaMmbl KOMMNeHCaLn yObITKOB, CBSI3aHHbIX CO CHETOM U MPUBSA3AHHOW K HEMY KapToOWN,
HeT. OQHaKOo Mbl rapaHTUPYEM, YTO BCe Mojly4yeHHble Bamun cpenctea 6yayT XpaHUTbCA Ha OTOENBLHOM CHETE,
4T0ObI B ClyHae Hawen HennaTéxecnocobHoCcTM Bawn cpeacTsa 6b11M 3aLMLLEHBI OT MPETEH3UNN CO CTOPOHDI
HalWnX KpeanTopos.

23. Kak nogaTb Xanoby?

Ecnun Bbl HEA0OBOJIbHbI CBOEWN KapTON UK CHETOM, UM TEM, Kak OHM 0BCnyXMBatoTCs, Bbl MOXXeTe CBA3aTbCA C
Hawmm LleHTpoM 0b6cnyXnBaHNA KNMEHTOB, U Mbl pacCMOTpuUM Bawy cuntyaumnio. Bce Bawn xanobbl 6yaoyT
paccMoTpeHbl BbICTPO 1 40BPOCOBECTHO.

Mbl nocTapaemcs NnoapobHO O0TBETUTbL Ha »xasoby Mo 3/1eKTPoOHHOW noYTe. MNoay4ums Bawy xxanoby, Mbl
0TBeTUM B TedyeHue 15 paboymx gHen. EChm faTh OTBET B TeYEHME 3asBJIEHHOI0 CPOKa HEBO3MOXXHO, Bam
6yneT HanpaBJieH MPOMEXXYTOYHbIA OTBET, a NOJIHbIN OTBET ByaeT npefocTasfieH B TevyeHume 35 paboyumx gHen.

Ecnn Bac kak notpebutens He yCTPOUT NPUHATOE HaMW pelleHne, Bl BnpaBe obpaTuTbCs B
paccMaTpumBatowee »anobbl notTpebutenen yypexaeHme (baHk JInTebl), Hanucae 3asBseHne B cBoboagHON
dopme n oTnpaBme ero Cny>xbe no Haa3opy NO yKasaHHOMY Ha eé canTe agpecy.

24 4710 genaTtb, eC/iM MOU daHHble N3MEeHNINCHL?

06 nsmeHeHnn Bawero nmenun, bammnnm, agpeca, Homepa TenedoHa UIn agpeca 3JIeKTPOHHOM NOYTbI Bhl
[OJDKHbI COOBLWNTL HaM KakK MO>XXHO ckopee. Ecim Ham noTpebyeTcsa cBA3aTbCs ¢ BaMmu no Kacarowmmcs
Bawero c4éTta BonpocaM, Mbl BygemM UCnosib30BaTh NOC/AeAHNE NpeaoCcTaB/ieHHble BaMn KOHTakTHbIe AaHHbIE.
Bce oTnpaBneHHble BaM 3n1eKTpoHHbIE NUCbMa nan SMS-coobuieHne 6yayT cH4MTaTbCs 4OCTAaBAEHHbIMN Cpa3y
rnocsie nx otTnpaBku. Mbl He ByneM HeCTN OTBETCTBEHHOCTb 3a TO, 4TO UHGOpMauma oo Bac He gowna, ecnn Bl
He coobLwnmnm HamMm 06 naMeHeHnn Ballmx faHHbIX.

25. Kak 06pabaTblBalOTCH MOW JINYHbIE OaHHbIe?

Mbl o6pabaTbiBaenM Balumn IMYHbIE AAHHbIE, UCMOJIb3YS UX B LLeNsIX OTKPbITUS, aAMUHUCTPUPOBAHNS 1
ynpaBneHus Bawmm c4éToM. Bbl cornacHbl ¢ TeM, 4Tobbl Mbl UMeNn [OCTYN K ntobol NnpefgocTasasiemMon Bamum
NHopMaLmMK, a TakKe Mornm eé obpabaTbiBaTb U XPaHUTb AN OKa3aHWs BaM nnaTéxHbIX ycnyr u
BbINMOJIHEHUS NHbIX YCJIOBUIA AAaHHOrO AoroBopa. Ecnn Bbl xoTuTe nonyyunTtb 6onee noapobHyo nHgpopmMaumo o
TOM, Kak Mbl 6yaem obpabaTbiBaTb Bawm nmyHble faHHbIe, 03HAKOMbTECh C Hawen MoNNTUKOM 3alnThbl
LaHHbIX. OTO3BaTb CBOE cornacue Ha o6paboTKy 3TUX AaHHbIX Bbl MOXKeTe, 3aKpbIB CYET.

20 MoryT v gaHHble [paBuia MEHATHCA?

Mbl MOXKEM BHOCUTb M3MEHEHUS B AaHHble [MpaBuna, yBeaoMns Bac 06 3TOM No 3/IeKTPOHHOM MoYTe nan
VMHbIMUN 3apaHee cornacoBaHHbIMU cnocobaMm He MeHee 4YeM 3a 2 Mesiclia A0 BCTYMNNEHUS COOTBETCTBYHOLLNX
n3MeHeHnn B cuny. Ecnum Bbl He cornacHbl C U3MeHeHnAMK, Bbl A0XKHbI CO0BLWMTL Ham 06 3TOM 40 nx
BCTYMNJIeHNs B cuy. B Takom cilydae Mbl HeMeaieHHO 3akpoeM Baw c4éT n 6ecnnatHo BbinaTuUM Bam
OoCTaBLUMECA Ha HEM CpeacTBa.

MocnegHioto Bepcuto MpaBusi, a TakXKe Ntobble yBegoMsieHns o byayuwmx nameHeHnsax Bel Bcerga MoxxkeTe
HanTW Ha HaweM canTe. YTobbl CBOEBpPEMEHHO Nosly4aTb MHGOpMauunto 06 nsmeHeHunsx, Bam cnepyet
perynsipHo 3axo4nTb Ha Hall CalT M B CBOK YYETHYIO 3amMnchb.



27. B Kakux caydaax nnatéxHad kapTa «Visa» 1 CHET MOTyT He paboTaTb?

NHoroa kapTa uam c4ET MoryT He paboTaTb (Hanpumep, n3-3a paboT Mo TEXHNYECKOMY 0B6CTY>KMBAHMIO
cucTemsbl). B Takux cnydasax Bbl He cmoxeTe:

a) NCMoNb30BaTb KapTy A1 onJlaTbl MOKYMNOK UK CHATUSA HaJIMYHbIX U3 BaHKOMaToB 1 / unun

6) nonyuYnTb MHOPMaLMIO O CpeacTBax Ha Bawem cyeTy v / nnm nocneaHNx onepaumsx.

Kpome Toro, Kak 1 B cilydae C ApYrMU NMIATEXHBIMU KapTaMu, Mbl HE MOXKEM FrapaHTMPOBaTh, YTO NpoJaBsel,
npvMeT Bally KapTy WK 4TO Mbl MOATBEPAUM BCe Baluy onepaumn. 3TO MOXKET CIy4MTbCS U3-3a CUCTEMHON
OLINBKMN, MO HE3ABUCALLMM OT HAC NPUYMHAM, B CBSA3U C MPaBOBbIMU UK PEryATUBHBLIMU TpeboBaHMAaMU, a
TaK>Xe 13-3a BpeMeHHOoI 6JIOKMPOBKM, OrpaHUYEeHNS UK 3aKpbiTUS Bawero c4éTa uam oTkasa 3aMeHUTb ero B
COOTBETCTBUU C HacToALWMMY MNpaBunamum.

28 Hala OTBeTCTBEHHOCTb

Ecnu mbl 6€30CcHOBaTENBLHO CNWCann cpelcTBa ¢ Bawero cyéTa, Mbl 0653yeMcst BepHyTb UX. Ecnm
BMOCNEACTBUM BbISCHUTCS, YTO B AE€ACTBUTE/IbHOCTU BO3BpaLLEHHAs cyMMa bbiia cnvcaHa 060CHOBAHHO, Mbl
MOXKEM CrnucaTb eé ¢ Balwero c4éta n B3ATb 3a 3TO KoMuUccuto. Ecnm Ha Bawem cyeTy byneT HeOOCTaTOYHO
CcpencTB, Bbl 4oKHbI ByaeTe HeMeAleHHO BEPHYTb HAaM COOTBETCTBYIOLLYIO CyMMY MO HalleMy TpeboBaHUIo.

Ecnn He3akKoHHbIe onepauumn 6yayT ocyLIecTBEHbl NOoC/e Toro, Kak Bel coobwmnnm Ham 06 yTepe, Kpaxe,
nopye NN HeCaHKLUMOHNPOBaHHOM MCMNONb30BaHMN Ballen KapThl UM c4€Ta, U NPX 3TOM Bkl HE coBepLLUUIN
HUKAKUX NPOTUBOMPABHbLIX AEACTBUIA U HE HAapPYLWWAN HacToswme MNpaBuia, OTBETCTBEHHOCTb 3a 3TU
onepauun byaeT nexkaTb Ha Hac.

Mbl He HECEM OTBETCTBEHHOCTb:

e 33 OTKa3 nMpojaBua NPMHATbL Bawy KapTy;

e 3a ntobble cbon Npu oKasaHUM NPEeLOCTABAAEMbIX HAMU UKW TPETbUMU NULLAMWN, KOTOPbIX Mbl
npuBsieKaeM A5 BbIMOJIHEHNSA CBOMX 0043aTeNbCTB, YCAYT;

e 33 0TKa3 B OCYyLLEeCTBAEHUN onepaLunu;
3a aHHynMpoBaHue nnn 6N1o0KNPoBKY Ballen KapTbl UK CHETa;
3a yObITKN, BO3HMKLUNE B pe3yJsibTaTe OTCYTCTBUSA NO NPUYNHE HEMOJIaA0K BO3MOXXHOCTU NOJIb30BaTbCSA
KapTon uan noaK/YNTbCA K CBOEMY CHETY;

e 3a Ntobble NpsAMble NN KOCBEHHbIE YObITKN nan yuiepb (BkaoYas NnoTepio 4OX000B, penyTaunu,
PacnosIoXKEHNSA, BO3SMOXXHOCTEN MW OXKNOAEMbIX HAKOMJIEHMI), KOTOpble Bbl MOXKeTe MOHECTn B
pe3ysbTaTe UCMNO0JIb30BaHUA UAN OTCYTCTBUS BO3MOXXHOCTU NOJIb30BaTbCHA CBOEN KapTon, MOBMIbHBLIM
MPUIOXXEHNEM, CAaNTOM UM CHETOM, a TaK>Xe U3-3a NCNOJIb30BaHUs Bawen KapTbl nan c4éTa TPETbUMN
nvuamm (ecnm nHoe He NpPeayCMOTPEHO 3aKOHOM);

e 3a KayecTBo, 6€30MacHOCTb, JIerajabHOCTb U BCE OCTasibHOE, YTO KacaeTcs NMpuobpeTEHHbIX C
NCcnoJsib30BaHMeM Ballen KapTbl TOBApOB UM YCAYT; U

e 3a nobble HeoOpOMHApPHbIE NN HENpPeaBUAEHHbIE 06CTOATENBCTBA, KOTOPLIE OT HAaC He 3aBUCAT.

Oka3blBas ycayru SMS-nHhopMmnpoBaHuns, Mbl He HECEM OTBETCTBEHHOCTL 3a 3aMa3fblBaloLlimne,
HeOoCTaBJ/IEHHbIE UM NponaBLlUne coobLieHns, a TakXXe 3a Npobaembl AocTyna (CBsiI3aHHbIE C TEXHUYECKUMMU,
KOMMNbIOTEPHBLIMU, UHTEPHETHLIMU, TeNeOHHbLIMWU, KabeslbHbIMW UJIN INEKTPOHHBLIMK HENoJlaAKaMun, a TakXe Co
cbossimum B paboTe obopynoBaHus, nporpaMmMHoro obecneyeHuns, CpeacTB CBS3U U nepedadn nHdbopMauum nim
canTa n ToMy nofobHble Npobaembl), KOTOpble MOrYT NMOMeLLaTb NOJb30BaTbCA ycayraMmm SMS-
MHhoPMUPOBAHUS.

H¥ 04HO 13 NoNoXKeHnin HacToALMnX MNMpaBua He 0ocBob60XKAaeT OT OTBETCTBEHHOCTU 33 CMePTh U TeJIeCHble
NOBPEXOEHMNS MO HEOCTOPOXKHOCTU 1 B pe3y/ibTaTe MOLLIEHHWYeCTBa N NpeHaMepeHHOro BBeAEHNS B
3abnyxaeHue, a TakXxe oT iobol yCTaHOBNIEHHOW 3aKOHOM OTBETCTBEHHOCTU, KOTOpPas He MOXXET bbITh
NCKJII0YEHa W N3MEHEHa MO COrfIallieHno CTOPOH.



29. Kakye ¢ MeHst MOryT B3UMaTbCs KOMWCCUOHHbIE COOPLI (KPOME YKa3aHHbIX B
NyHKTEe 33)7

Mbl MOXKEM B3MMaTb MJaTy 3a 060CHOBaHHbIE pacxodbl Ha BNOKNPOBKY Balleln KapTbl Unn cH4éTa 1 Bo3BpaT
BCEX CBA3aHHbIX C Bawen naaTéxXHoM OeaTeNlbHOCTbIO CPeacTB, Korga Bbi:

ncnonb3lyeTe KapTy WK CHET A1 OCYLLEeCTBAEHNS HE3aKOHHOW AeATEeIbHOCTY;
noJfib3yeTecb KapTom uam CHETOM, He cobnoaaa AaHHble MNpaBuna; nan

e Besn cebsa KpariHe HeOCMOTPUTENbHO (HanpuMep, He CefoBaJ I PeKOMeHAaUnaM, KacalLwmmcs
6e3onacHocTn KapTbl nan PIN-koda, nnm HemeasieHHO He coobwmam Ham 06 yTepe, Kpaxe nim
NCNoJsib30BaHUK Bawen KkapTbl TPETbUM AULLOM, UK O TOM, 4TO 6e3onacHOCTL Baluero c4éta
HaxoaAuTCsa nofa yrpo3omn).

B 3Tnx obcToATeNbCTBaxX Mbl HE BO3BpalLlaeM onepaLmnoHHbIe CPeACcTBa N oCTaBaseM 3a cobor npaBo cnucaTb
C Bawero c4éTta obocHoBaHHble pacxoabl Ha 610KNPOBKY Baluen KapTbl WM CHETa N BO3BPAT BCEX CBA3AHHbIX C
Balwen nnaTéxHon AedaTenbHOCTbIO CPeACTB.

Ecnv Bbl He NCNONb30Bann CBOIO KapTYy UM CHET A1 OCYLLECTBAEHUS HE3aKOHHOW AeATeNbHOCTU, Benn cebs
OCMOTpUTENbHO 1 cobnofanu gaHHble MNpaBuaa, MakCuMasibHas CyMMa, KOTopyto Bam, BO3MOXHO, Nnpuaércs
3anaaTuTb 3a HECAHKLMOHMPOBAHHbIE OMNepaLnmn, OCYLLEeCTBEHHbIE C NCMOJIb30BAHVNEM NMOTEPAHHON NN
YKpaZAeHHOW KapTbl UKW OaHHbIX A0 TOro, Kak Bbl coobwimnnmn Ham 06 aTom, cocTaBnseT 50 espo.

Kpome Toro, Mbl MOXKeM B3MMaTb C Bac AOMOMHUTENbHYIO KOMUCCUIO 3@ BbIHY)XXAEHHOE OCYyLLIeCTB/IeHne
niaaTexxen Nan ncnpasrieHne ownbok, 4onyLeHHbIX Mo Baluei BuHe unu B pe3ynbTaTe Bawero 6e3nenctems,

BPYYHY!O.

30. Mory M 4 pa3pewnTb OCTYMN MOCTaBLUWKaM YCAYr TPeTbel CTOPOHbI?

Bbl MOXeTe NpefocTaBmTb ABAAIOLWLMMCA 06BbEKTOM peryampoBaHmnsa NoCTaBLMKaM yCayr TPeTbeN CTOPOHbI
(MYTC) (BkNtoYasa NOCTABLMKOB YCAYr N3BeWeHNa 0 cocTosAHUM c4éTa (MYUCC) n NoCTaBLMKOB yCyr
MHMUMmMpoBaHmsa nnatexen (MYWM)) goctyn K Bawemy CHETY A9 OCYLLECTBIEHNSA NJATEXEN N MOJSTyHeHUs
nHdopmaumm o banaHce CHETa UK OCYLLECTBJIEHHbIX onepaumnsx.

Mpexnage 4em npepoctaBnTb MYTC 4OCTYyN K CBOEMY CHETY, Bbl [O/KHbI:

a) ybeguntbca B ToMm, 410 NYTC Hagnexawmm obpa3om ynosHOMO4YeH 1 obnagaeT BCeMn HEOBXOANMbIMU
paspeLleHnsamMn OT PEryanpyonx OpraHos ;

6) NpoBepUTbL, KaKOW YPOBEHb OOCTYNa Bbl NpenocTasnseTe, kak byaeT ncnosib3oBaTbCst Baw cY4ET 1 B KakoMm
06béMe Balwuum gaHHble ByayT nepefaBaTbCa TPETbUMM AMUaM; U

B) 03HAKOMUTbLCSA CO CBOMMMW NpaBaMn n 0643aHHOCTAMKU B COOTBETCTBUM C gorosopom c NMYTC, ocobeHHO C
MpPaBOM OT3blBa COrflacus Ha OOCTYM K CBOEMY CYETY.

Mbl Mmo>xeM oTKa3aTb MYTC B focTyne K Bawemy c4éTy, ecqim y HaC eCTb COMHEHUSA B MPaBOMEPHOCTN A0CTyna
K HEMY 1 €ro ncnoJsib30BaHus.

Mbl He ABSEeMCS CTOPOHOW Kaknx-nmbo Bawmnx cornawenmn ¢ MYTC n He HECEM 3a HUX HUKaKOM
OTBETCTBEHHOCTWU. B COOTBETCTBMM CO BCeMU Balwmmm npaBamMu Ha BO3BpaAT CPEACTB Ha OCHOBaHUMN HaCTOALLNX
MNpaBws, Mbl He HECEM OTBETCTBEHHOCTb 3a:

a) Kakme-nmbo ybbITKK, CBA3aHHble C NpussiedeHnem NYTC v 3aKNOYEHNEM C HAM COrNalleHus; n
6) kakmne-nnbo genctemda NMYTC NO NPUOCTaAHOBIEHUIO NN NPEKPaLLEHUIO OKa3aHna Bam ero ycnyr um
CBSI3aHHbIE C 3TUM YObITKN.

31. Mory nu g nepenoXnTe CBOW NpaBa UM 0643aHHOCTY B COOTBETCTBUN C
HacToAL VMM TTpaBaMM Ha OPYTrux nmu?



Bbl HE MOXKETE NEepPenoXXnUTb CBOU NpaBa uan 0653aHHOCTN B COOTBETCTBUM C HacToAWMMK MNpaBuiaMm Ha
apyroe nnuo 6e3 npeaBapuTeNbHOro MMCbMEHHOIO COrjlacns C Halwlen CTOPOHbI. Mbl MOXxeM B /1t0BON MOMEHT
rnepenoXXmnTb CBOM NpaBa U 0653aHHOCTM B COOTBETCTBUN C HacToAwmnmu Mpasunamm Ha noboe gpyroe nuuo,
yBegoMunB Bac 06 3ToM 3a aBa mecsaua. Ha Bawnx npaBax 3TO HMKaK He OTpa3unTCs.

32. [puMeHaeMble NpaBOBble aKThl

HaHHble MpaBua TONKYOTCS B COOTBETCTBUM C 3akoHaMu JlInToBckon Pecnybnmku, n Ha Hux
pacnpocTpaHAeTCa UCKAIOYNTENbHAA PUCONKLNA CyaoB JInToBCKOM Pecnybnuvkn.

33. Kakve npuMeHaTCsd KOMUCCUOHHbIe COopbl 1 INMUTHI?

KOMUCCNOHHbIE C60pbl N IMMUTbI BCErAa MOXXHO HAaNTW Ha HalleM CalnTe.

Bally nnaTéxHyto KapTy «Visa» 1 cHeT npepgoctasngaet UAB «Finansinés paslaugos ,,Contis"»,
KOTOPOE SBNSAETCA YNOJHOMOYEHHbIM BaHKOM JIMTBbI SMUTEHTOM 3NEKTPOHHbLIX OEHEer (Kona
KoMMaHun - 304406236) n 4neHom «Visa». Agpec: Gedimino pr. 20, BunsHtoc, JInTea.

ObpaTnTe BHUMaHME Ha TO, YTO CHET U NJ1aTéxXHad KapTa «Visa» ABNAI0TCA MPOAYKTaMK
31eKTPOHHbBIX AEHEer, U XO0TH Ha30p 3a Hallen AedTeNbHOCTbIO OCYyLLecTBAdeT baHk JINTBsl,
OHU He 3aliunlleHbl PoHO0M CTpaxoBaHWd BKAAAOB JITBbl. OAHAKO Mbl rapaHTrpyeMm, 4To
BCe noJjiy4eHHble Bamu cpencrtsa byayT XPaHUTLCA Ha OTOE/IbHOM CYETe, n ecnv sapyr UAB
«Finansineés paslaugos ,Contis"» CTaHeT HennaTeéxxecnocobHbIM, Bawun cpenctea dbyayT
3alMLLEHbBI OT NPEeTeH3U CO CTOPOHbI HaLLMX KPeanToOpOB.

ApxuB

MNpaBuaa Noab30BaHUA NAATEXHOW KapTon «Visa» (Bepcus gencrteutenbHa o 31.07.2021)

MNpaBuaa MNoab30BaHUA NAATEXHOW KapTon «Visa» (Bepcus gencrteutenbHa 4o 01.10.2020)

MNpaBunaa Noab30BaHUA NAATEXHOW KapTon «Visa» (Bepcus gencrTemnTenbHa Ao 16.09.2019)
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