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[MpaBWIa KOPUCTYBaHHA PaxyHKOM MNATIXHOI KapTy «Visa» 014
NPVUBATHUX KIEHTIB

Lli MpaBrna 3aCTOCOBYOTHCA 40 BaLLOIro NaaTi>)XHOMO KAPTKOBOro paxyHKy Visa Ta nnaTixkKHOI KapTkuy Visa.
Byob nacka, yBaXKHO 03HanoMTecs 3 HUMU. B MOo)KeTe 3aBaHTaXUTu Konito umx Mpasun y 6yab-9kKnm 4ac y
CBOEMY OHJ1aMH-NopTani 06sikoBoro 3anucy. YBinTu

PaxyHoK Paysera Ta nnaTi>xHa KapTKa Visa € nocsiyramMmmn esieKTPOHHUX rpoLlen, Wo HagatoTbcs Finansinés
paslaugos "Contis", UAB. Baw anctpub’'ioTop MOXXe nepekasyBaTu KOLWTW 3 BALLOro raMaHus, askum Bn maete
6e3nocepenHbO Y HbOrO, A1 MOKPUTTA BAPTOCTI TPaH3aKLWil, 34iNCHEHMX 3@ AOMNOMOro Balloi KapTkuy Visa.

TepMiHK, WO BUKOPUCTOBYIOTHLCS B LiX MNMpaBunax:

«Aunctpub’toTop» o3Ha4vae Paysera LT, UAB, ko koMnaHii 300060819; niueH3ia yCTaHOBM eNeKTPOHHUX rpoLlen
Nel, BupgaHa 27.09.2012; opraH, Wwo Buaas Ta 34iNcHI0e Harnagn, — bank Jinten www.lb.It; gaHi npo Paysera LT,
UAB 36epiratoTbcs B PeecTpi topuan4Humnx ocib JInToBCbKOi Pecnybniku Ta BUKOPUCTOBYIOTHCA NS
PO3MNOBCIOAXKEHHA PaXyHKY Ta KapTKu BaM.

«Bun» 03Ha4a€ 3a3Ha4YeHOro BJacHUKa paxyHKy, SSKUI € YIMOBHOBa>XEHMM KOPUCTYBaYeM paxyHKy Paysera Ta
nnaTi>xHoT KapTku Visa, a TakoX byab-9KOro 04aTKOBOIrO BJlaCHUKA KapTKW.

«Mwu», «Hac» abo «Hall» o3Ha4va€ Finansinés paslaugos "Contis", UAB abo AucTtpub’toTopa, WO fOi€ Bif iMeHi
Finansinés paslaugos "Contis", UAB.

fAkwo y Bac € byab-siki nuTaHHsA, Bu MoxkeTe 3B'si3aTuCs 3 LleHTpoM 06CcnyroByBaHHSA KIEHTIB 3@ LONOMOT O10:

e TenedoHy: +380930190098 (3acTOCOBYOTbLCA CTaHOaPTHI reorpadiyHi Tapndwn);
Email: dopomoga@paysera.ua
OHnanH: YBiNAiTb y CBi paxyHOK Paysera 3a NoCU/IaHHAM: WWW.paysera.com Ta HaTUCHITb
MoBigoMmneHHs > HanucaTy noBigoOMIEHHS;

e MobinbHOro noaaTKy: HAaTUCHITb HanawTyBaHHA > 3BEPHYTUCH A0 CAYXXOU NigTPUMKU Y BalLlOMY
MobinbHOMY goaaTKy Paysera Ta HafiWwniTh HAM NOBIAOMJIEHHS;

e [lowToto: Paysera LT, UAB, Pilaités pr. 16, BinbHtoc, JlInTsa.

Baw paxyHok Paysera Ta nnaTiKHa KapTka Visa BungatoTbca Finansinés paslaugos "Contis", UAB, Kog KoMnaHii
304406236, 3apeecTpoBaHoOto B PeecTpi topnanyvHmux ocib Jintoecbkoi Pecnybnikn, 3 ronoBHMM ogicom 3a
agpecot Gedimino pr. 20, BinbHtoc, JIntBa. M1 MaEMO NiLEH3I0 YCTAaHOBU eNIeKTPOHHUX rpowen Ne 53 Big
23.07.2019, BupaHy baHkoM JINTBU, AKNI € HALUMM Harn1s40BMM OpraHoOM, po3TalloBaHNM 3a agpecolo
Gedimino pr. 6, LT-01103, BinbHtoc, Jiutea, TenedoH: +370 800 50 500. binbwe iHpopmaLii npo baHK JIuTeun
MO>KHa 3HanTu Ha https://www.lb.lt/en. KomnaHis "Paysera LT", UAB € anctpnb’toTopoM Balloi naaTi>XHOT
KapTku Visa.
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1. Lo Take paxyHOK nfaaTiXXHOI KapTKK Visa Ta KapTka Visa?

PaxyHoOK nnaTi>kKHOi KapTKu Visa Ans npuBaTHUX 0Cib € eNeKTPOHHUM IrPOLLIOBUM paxyHKOM, 3 SKOoro Bu moxxeTe
34iNCHIOBATK Ta OTpUMYyBaTW NiaTexi.

MnaTi>xHa KapTKa Visa — e KapTka Visa, Ky MO)XXHa BUKOPMCTOBYBaTW y BCbOMY CBIiTi TaM, Ae NMpMNMatoTb
Visa. KapTka Visa moxe 6yTu BugaHa y isnyHomy copmaTi abo y Burnagi umppoBoi KapTKKU, 4OCTYNHOI B
OHNalH- Ta/abo MobinbHOMY foAaTKy Paysera. i MOXXHa BUKOPUCTOBYBATW A5 OHNAMH-MOKYMOK, Y MarasunHax,
TenegoHoM abo s 3HATTS roTiBkM B OBaHKOMaTI.

N MOXKEeTe BUTpavaTu mwie Ti KoWwTn, SKi Bu 3a3ganerigb BHEC/IM Ha paxyHOK Bawoi nnaTixkHOi kapTn Visa ons
MPUBATHUX KNiEHTIB. TOMY nepen 34iNCHEHHAM NnaTexiB abo BUKOPUCTAHHSAM KapTu NepekoHanTecs, Wo Ha
paxyHKy Bawoi nnaTi>xHoi KapTu Visa 019 NpuUBaTHMUX KNIEHTIB AOCTaTHbO KOWTIB. [py UbOMY KOLITU Ha
paxyHKy naaTi>KHOT KapTu Visa onsa npMBaTHUX KNIEHTIB He € 6BaHKIBCbKMM BKJ1aAoM, i 3a ix 36epiraHHS
BNIACHMKY HE HapaXoBYTbCA BiACOTKN.

LncpoBa KapTKa MICTUTb Ti X CaMi AaHi, Wo 1 i3n4yHa KapTKa, ajle BUOAETLCA B €1€KTPOHHOMY BUrNaai i
MO>KE BUKOPUCTOBYBATUCS OJ19 OHNaWH-NAaTeXiB, TpaH3akKLUin 6e3 gi3nvyHOi NpUCyTHOCTI KapTKn Ta
6Ee3KOHTAKTHMX MaaTexXiB Yepe3 CyMiCHiI UM poBi ramaHL,.

2. XTO MO)Xe BiAKPUTW PaxyHOK MaaTi>KHOi KapTu Visa Ta oTpMMaTu NnaTiXKHY KapTy Visa onsa npmBaTHUX
KJiEHTIB?

PaxyHok nnaTi>kHOi kapTu Visa ons npuBaTHUX KNIEHTIB Moxke ByTu BigKpUTUi i NnaTixxkHa KapTa Visa gnsa
MPUBaTHUX KNIEHTIB MOXKe ByTn BUOaHa BUKIOYHO pe3ngeHTamM €EE3 (EBponencbKoi eKOHOMIYHOI 30HK), fAKi
[ocarnu Biky 16 pokis. Bu Mmo)xeTe 3aMOBUTU KapTy, TiNlbkKu SKLLO0 Bu € knieHTom Auctpub'toTopa (Biakpunm
paxyHoK Paysera, nponwnun nepeBipky Ouctpub'toTopa Ta nigTeepannm ceoto ocoby). LLLob BigKpuUTN paxyHoK,
By NOBMHHI NOBIAOMMTW CBOKO €NEeKTPOHHY MOLWITY Ta HOMep cBoro mobinbHoro TenedgoHy, wob Ouctpub'toTop
Mir 3B'A3aTuUCA 3 BaMu. 3 KOXXHOIO BKa3aHOK afpecoto NPMBaTHOrO KaieHTa Moxxe 6yTu nos'asaHo He binbe
4YOTUPbOX PaXYHKIB, 3 KOXKHOIO BKa3aHO afpecoto puanyHoi ocobu - He 6inblie 20 paxyHKiB..

3.1 MOXXy A 3aMOBUTU 000aTKOBY MAaTiXKHY KapTy Visa o1 npMBaTHUX KNIEHTIB, NOB'A3aHY 3 MOIM paxyHKOM,
Ons iHwoi ocobu?

Bn MoXxeTe 3aMOBUTU AOAATKOBY MAATiXKHY KapTKy Visa 419 AOAATKOBOIro BlaCHUKa KapTKWY, i 3 BaC MOXxe
CTAryBaTUCSA NMaaTa, AK 3a3HavyeHo B Tabnuui «Kowmicii Ta nimiTie» (Po3ain 33). lonaTKOBUM BNAaCHUKOM KapTKuU
Moxxe 6yTun ocoba Bikom Big 14 pokiB. 3aMOBAAOYM A0OATKOBY KapTKy A4 iHwoi ocobu, Bu noroaxxyetecs,
wob My BUAann in KapTKy Ta wob BoHa aBTOpM30BYBasia TpaH3aKLUii Bia Baworo iMmeHi. loonaTKoBUI BNAaCHUK
KapTKWU KOPUCTYETLCSA TUM CamMmnM BanlaHCOM i niMiTaMn Ha paxyHKY NnaTiXXHOI KapTkun Visa.

Bun 6epeTe Ha cebe BianoBiganbHICTb 3a BCi TpaH3aKUii, SKi 30iACHIOIOTLCA BJACHUKOM A00aTKOBOI MaTiXKHOI
KapTu Visa, 3a BUKOPUCTaHHSA A04ATKOBOI KapTu Ta 3a byab-aki 36opu, AKi MOXXYTb CTAryBaTUCA 3 BJIACHUKA
0O0ATKOBOI KapTHu..

4. SK BiAKPUTM paxyHOK NaaTiXXHOI KapTu Visa ona NpuBaTHUX KNIEHTIB?
By Mo)XeTe nofgaTn 3asBKY Ha BIOAKPUTTA paxyHKY NaaTi>XXHOI KapTKK Visa Yepe3 Hall cauT.

Meplw HiXX M1 3MOXXEMO BiAKPUTUK O BaC paXyHOK Ta BUAATU KapTKY, HaM 3HaA0bUTbCS NigTBEpAXXKEeHHS
BaLOl 0cobun, a TaKoXX, MOXKJINBO, MiATBEPAXXEHHS BaLLOi agpecu NpoXXmBaHHA. Bam moxxe 3Hanobutmcs
HagaTu HaM OOKYMEHTW, TaKi IK MacrnopT, BOAINCbKe MNOCBiAYEHHSA, HALUiOHaIbHI AOKYMEHTU, PaxXyHKN 3a
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KOMYHasibHi nocnyrn, 6aHKiBCbKi BUNWUCKM abo iHWI AOKYMEHTU ANS NigTBEPAXXEHHS BalLoi 0ocobn. M Takox
npoBeneMo eneKTPOHHI MepeBipku Wono Bac.

MMig 4ac 3amoBneHHS Bawoi kapTkM(kapTok) Visa Bn NOBUHHI MaTn 4OCTAaTHLO KOLITIB Ha CBOEMY PaxyHKY
Paysera ans NOKpUTTS BUTPAT Ha BUMNYCK KapTKK, AOCTaBKYy Ta O4HOrOMICsAYHY naaTy 3a 06cnyroByBaHHS.
fAkwo 6anaHc Ha BawoMy paxyHKy Paysera HegocTaTHINn, Bn He 3MoXkeTe 3aMOBUTU KapTKy(n).

MnaTa 3a BUNYCK i AOCTAaBKY KapTKM aBTOMATUYHO CTANYETLCS Nif Yac 3aMOBJIEHHS, a WOMIiCs4Ha nNnaTa 3a
06CcNyroByBaHHA KapTKN CTAMYETbLCSA B MOMEHT akKTuBaLii KapTku. LlmdpoBa KapTka BUOAETLCSA B
€NIeKTPOHHOMY BUrNA4i i CTa€ AOCTYMHOI Y BallOMy OHJaNH-aKayHTi Ta MobinbHOMY AofaTKy Micasa yCnilHOro
3aMOBJIEHHS Ta onJaTuy BianNoBiAHMX 360piB. TepMiH [OCTaBKMN, WO 3aCTOCOBYETLCS A0 Pi3UYHUX KAapTOK, He
MOLUMPIOETLCSA Ha LNGPOBI KapTKN.

KapTka byne nocTaBsieHa BaM MNOLUTOK 3a BKa3aHOK agpecoto npotarom 60 (wictoecaTn) gHiB nicns
3aMOBJIEHHSA. AKLWLO BN HEe OTPUMAETE KapTKy NPOTArOM OQHOro KajaeHaapHoro Micsaus, BM MOBMHHI MOBIAOMUTK
Mpo ue yCTaHoBY. [M0/10)KEHHSA NMPO A0CTaBKY B LibOMY MYHKTi 3aCTOCOBYOTbLCSA Sinwe A0 Qi3NYHNUX KapToK.

fAkwo 6yne BCTAaHOBJ/IEHO, LLO BU HE OTPUManM KapTKy He 3 Balloi BMHWN, HajicnaHa BaM KapTka byae
Ha3aBXau 3abso0koBaHa, @ HOBY KapTKy BUrOTOBJIATL | HAAIWOTL BaM 6e3KOLWTOBHO. AKLLO BU TaKOX He
OTPMMaETe APYry KapTKy, BM 3MOXKETe OTPUMATK HOBY KapTKy B odici Paysera..

5. 9k akTuByBaTU KapTy Visa?

AK Tinbku Bu oTprmaeTe cBO pi3NYHY KapTKy, Bu MOBMHHI NignncaTtn CMy>XKy Aaa Niannucy Ha 3BOPOTHOMY
6oui. Llndpposa KapTka He noTpebye i3nYHOro oOTPUMaHHS | HE Ma€E CMY>XKW 01 Nianncy.

MoTim Bam noTpibHo byne akTnByBaTu Bawy kapTy Visa. Bu 3moxeTe Ue 3pobuTtu, nNigkNo4YnBLLINCG A0
paxyHKy Bawoi nnaTi>kHol kKapTu Visa Ha canTi www.paysera.com abo 4epe3 mobinbHUN gonaTtok
Ounctpub'toTopa.

Bam Takoxx noTpibHO oTpmMaTKy cBid PIN-koa Ans aBTopu3saLuil TpaH3akuin 3 4inom i PIN-KOAOM Ta 3HATTSA
roTiBkn B 6aHkoMaTi. Bu MmoxxeTe oTpuMaTu cBin PIN-Koa nig Yac akTUBaLiT KapTKM Yepe3 CBill OHMalH-akayHT
abo B noro mobinbHOMY [OAATKY B PO3A4iNi KEPYBaHHSA KapTolo.

AKTUBaKYM KapTKy, BN Norogxyerecs 3 ummu NMpasunamun. Yci nonoxxeHHsa FeHepasbHOro oroBopy npo
HadaHHSA MNAaTiKHUX MOCAYr oNa NnpuBaTHUX abo 6izHec-knieHTIB Ta JloaaTok «lMnaTixHi 3acobu» Takox
3aCTOCOBYIOTbCS A0 Bac (L0400 BiOKPUTTS PaxyHKYy).

Bawa nnaTi>kHa KapTka Visa noBuMHHa ByTn akTuBOBaHa NPOTAroM 3 MiCsLIB 3 MOMEHTY il BUMYCKY, iHaKLe
BOHa byae aBToMaTMYHO 3ab/10KoBaHa, a Baw paxyHOK Mo)xe ByTun 3akpuTun.

AKLWwo Bn 3aMoBUAN KapTKy 414 iHWoi ocobu, Bn HeceTe BignoBiAanbHICTb 3a HagaHHA i iHopMaLil,
HeobxigHOI oNA akTMBaLii KapTKM Ta oTpuMaHHA PIN-koay. SIKW,0 BOHa NOYHE KOPUCTYBAaTUCSA KapTKOO, MU
pPo3rnagaTUMEMO Le SK NigTBEPAXKEHHS TOro, wo Bu nosigoMmunn in ui NMpasuna i Wo BOHa IX NpunHana.

LinchpoBa KapTKa BBaXKaETbCS aKTMBOBAHOIO 3 MOMEHTY BMUAaui i MOXXKe BUKOPUCTOBYBaTUCS 6€3 100aTKOBUX
Ain, okpim 6esnevyHoi aBTeHTUGIKaLii B MOBiSIbHOMY AOAATKY.

Y pasi nowkKoa>XeHHs KoHBepTa abo AKLLO BUHMKATh Nig0o3pn, Lo KapTKy MO BUTAITU 3 KOHBEPTA, BU He
MOBMHHI aKTUBYBATW KapTKy, OTPMMaHy NowTo, nosigoMTe Npo ue Auctpub’totopa (NpoTarom 24 rognH) i
MOBEPHITb KOHBEPT 3 KapTKow Auctpub’totopy.

6. 9K 3MiHUTK cBin PIN-kon?
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Bn MmoxeTe 3MiHUTHK CBill PIN-kKopf y BaHKOoMaTax, aKi HafgaloTb L0 NOCAyry, nepernsaHoTe
https://www.visa.com/atmlocator cnncok 6aHKoMaTiB, LLLO NPOMOHYIOThL L0 Mocayry. Bu moxxeTe oTpumMaTun
HaragyBaHHA Npo PIN-kKoa y CBOEMY aKayHTi Ha BebcanTi Ouctpub’toTopa 3a nocmnaHHAM bank.paysera.com.

7. K NONOBHUTW paxyHOK MnaTi>XHOi kapTu Visa?

By MoxxeTe nepeBecTn KOLTU Ha PaxyHOK CBOET NAATiXXHOT KapTKuy Visa, yBINLLOBLUN Y CBill aKayHT 3a
nocunaHHAM bank.paysera.com.

Yac 3apaxyBaHHA KOWTIB Ha paxyHOK Balloi nnaTixKHOi KapTu Visa 3anexunTb Bif cnocoby Moro nonoBHEHHS.
Bun He MoXKeTe NONOBHUTK CBiN PaxyHOK LUISAXOM Mepekasy KowTiB 3 KpeanTHol KapTn. CyMa nepekasy He
MOXXe NepeBuLLYBaTN 3aJIMLLIOK paxyHKY, 3 SKoro Bu pobute nepekas.

3a NOMoBHEHHS pPaxyHKY MOXXe CTAryBaTUCA KOMicis, byab Nacka, o3HanoMmTecs 3 Tabanueto «Komicii Ta
nimiTie» (Po3gin 33). [lo Baworo paxyHKy Ta KapTKM 3aCTOCOBYIOTbCS MEBHI MiHIMasibHi Ta MakCMMabHi AiMiTn
Ta BUMOIW LWOAO0 X BUKOPUCTAHHSA; Taki NiMiTKh Ta BUMOrn HaBefeHi B Tabanui «Komicii Ta nimitie» (Po3gin 33).
Mwn 3annwaemo 3a coboto NpaBo BiAMOBUTU Yy 3apaxyBaHHI KOLWTIB Ha Bal paxyHOK, AKLLO 3anigo3pumo, LWo ue
MOXKe 6yTKn NOB’A3aHO 3 HE3AKOHHOK AifNbHICTIO ab0o B iHWMX BUHATKOBUX BUMNaAKaxX.

AK TiNbKXU MU OTPUMAEMO BHECEHI KOLWTW, BOHU Bigpa3y 3'ABAATbLCA Ha paxyHKy Bawlol nnaTixxHoI KapTn Visa, i
X MO>XXHa byae BMkopuctosysaTuh. Konm nepekas Ha Baw paxyHOK MoBuHeH NigTBepanTn 6aHK-BiANPaBHUK,
3apaxyBaHHS KOLITIB MOXKe TpMBaTU A0 TPbOX poboymx OHiB.

K110 Ha Ball paxyHOK MOMUIKOBO 6ys10 3apaxoBaHO HaAMipHY CyMy, MM 3asMWLIAEMO 3a coboto NpaBo cruncaTu
3 paxyHKY HagJIMWIKOBY CyMy A5 BUMPAB/IEHHS MAaTiXKHOI TpaH3aKLuil.

8. fKi TpaH3aKLUii 1 MOXY 34iNCHIOBaTU?

Bun Mo)xeTe BUKOPUCTOBYBaTW CBOIO MAaTiXXHY KapTy Visa 4na NpUBaTHMUX KNIEHTIB ANS 34iINCHEHHSA HAaCTYNMHUX
TpaH3aKLUi NnpoAaBLUsaM, SKi NpMAMaloTb NaaTexXi NaTiXKHOK KapToto Visa:

e Mnatexi kapTolo 3 yinom i3 BBegeHHaM PIN-koay nicng Toro, 9k Bn BcTaBmnm Bawy nnaTixkHy
bisHec-kapTy Visa y TepmiHan Ta Beenu PIN-kopg;

e MnaTtexi KapTolO 3 MAarHiTHOIO CMYroOI0 3 NiANNCAaHHAM YeKa B Byab-9KOMY MicCLi Npofax, oe He
MO>XXHa pO3MJaTUTMCA KapToto 3 4inoM i3 BBegeHHAM PIN kony;

e BecKOHTaKTHa onJiaTa KapTKOIO LLJAXOM NigHEeCeHHA KapTKn Visa 00 6e3KOHTaKTHOro
34NTYBaJIbHOrO NPUCTPOIO;

e LUJIAXOM NiaHeceHHA KapTKu Visa A0 6@3KOHTAaKTHOro 34MTyBaJIbHOro NPUCTPOIO HAaLlaHHSAM
haHunx nnaTixxHoi 6i3Hec-kapTu Visa Ta ntoboi iHWoi KoHGiaeHUinHoT iHhopMaLlii (Takoi, K Koa 6e3neku
015 NigKAYeHHA) Ha 3annT iIHTepHeT-MarasuHy;

e Onnata NOWTOBOro 4y TenedOHHOro 3aMOBJIEHHS 3 HalaHHAM AaHUX NMAATiXKHOI KapTu Visa Ha
3annT nNpogasus;

e 3HATTA roTiBKM 3 6aHKoMarTIB 3 noroTunom Visa, 4OTPUMYKOYNCH iX IHCTPYKLiN, nicnsa Toro, sk Bu
BCTaBuAM Bawy nnaTixHy 6i3Hec-kapTy Visa B 6aHkoMaT Ta BBenn Baw PIN-koz;

o [MMnaTexi 3a ponoMmoroio eneKkrpoHHoro ramaHua (E-wallet) wnaxom gogasaHHa Bawol kaptu go
ramaHusa «Samsung Pay», «Google Pay» abo «Apple Pay» (konun ue Moxnneo) y Bawomy mobinbHoMy
TenedgoHi Ta Noro NpuknagaHHa A0 6€3KOHTAKTHOrO 34MTYyBaJIbHOro NpUCTpoto abo nepesipmBLLN
Onuilo esIeKTPOHHOr0 raMaHus B iHTepHeTi. By niaTBepO)XyeTe nNaaTiXK 3 e/IeKTPOHHOro raMmaHus
BiAMOBIAHO 00 NpoTokosy 6e3nekn Baworo mobinbHOro TenedoHy, AKMin MoXxe Bkao4aTn B cebe
biomeTpunyHi gaHi (BinbnTok nanbusa abo hyHKLiO po3nisHaBaHHA 0611449 B MOBiNbHOMY TenedoHi).

o LindpoBi KapTKn MOXXHa BUKOPUCTOBYBATU A/ OHNANH-MNATEXiB, TpaH3aKLil Yepes3 efleKTPOHHI
ramaHui (AKWo [OoCTYyNHO) Ta 6e3KOHTAaKTHOrO 3HATTSA roTiBKM B 6aHKOMaTax 4Yepes CyMiCHi raMaHUi,
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he NiATpUMYeTbCA PYHKLiIA BE3KOHTaKTHOr0 3HATTA rOTIBKU.

AK i y BUNAAKy 3 iHWWMW NAATIXXHUMU KapTKaMn, M HE MOXKEMO FrapaHTyBaTu, L0 TPeTs CTOpoHa abo
6aHKoOMaT NPUIAMYTb Bally KapTKy.

Kpim Toro, Bam Mo)xe 3HagobuTmncsa BBeCTU oaHopa3oBui koa abo iHWwy iHopmauito ansa 6e3neku, BKAOYHO 3
biomeTpuyHoOIO iHhbopMaLli€o, AKLWO BOHa AOCTYyMNHa i Bu obpann uen cnocib ineHTndikauii, wob asTopmnsysaTtu
TpaH3akKuito abo BHeCTN 3MiHM A0 paxyHKy. OQHOpPa30Bi KOOM HaACUNATUMYTbCA Ha HOMepP MOBiIbHOro
TenedoHy, 3apeECTPOBAHNN Y BALLOMY PaxXyHKY.

AK TinbKK TpaH3akuia byne aBTopusoBaHa, MU 3HIMEMO 1i CyMy 3 AOCTYynHOro 6anaHcy Ha BallOMY pPaxyHKY.
MnaTa MoXXe CTAryBaTUCA Mif 4ac aBTopu3auii abo micna nigTeepa)eHHs TpaH3aKuii Yepes cuctemy Visa.
MoBHWUI 3BIT NPO KOXXHY TPpaH3aKLito, BKOYHO 3 KOMiciaMun, byae AOCTYNHUI Ang nepernsny y Ballomy

PaxyHKY.

AK TiNbKK MM OTPUMAEMO aBTOPU3aLil0 TpaH3aKLii, MM NepeBegemMo KOLITW NpoaaBLto NpoTsaroMm 3 AHiB abo o
6aHKy 41 hiHaHCOBOI YCTaHOBW B AEeHb OTPUMaHHSA aBTopu3auii, abo B AeHb, AKMN By BKaszanu ang 34inCHeHHSA
nnaTexy AN TPaH3aKUin 3 ManbyTHbOI AaTolo. TpaH3aKLUisS BBaXKaeETbCA OTPUMAHOLIO AN onepauin i3
KapTkoto Visa, Kosin MU OTPUMYEMO iIHCTPYKLiO MPo TpaH3akKuito Big npoaasus abo onepatopa baHKoMaTy.

9. Y MOXY 51 CKacyBaTu TpaH3aKLito?

3a3Bumy4anm Bn He Mo)xeTe cKacyBaTu TpaH3akLUito, AKa Bxe byna niaTeepaxeHa. OgHak y Bac € MOXXUBICTb
CKacyBaTu TpaH3aKLilo, Ko nigTBepaXeHa Bamun TpaH3akuia Ma€ 6yTn BUKOHaHa B ManbyTHbOMY (ManbyTHS
nata). lNpoTe, AKLL0 BKa3aHa KOHKPEeTHa gaTa, Bu He MoXeTe ckacyBaTu niaTi>KHE AOPYYEHHS HaNpPUKiHL
pobo4oro gHA nepen 3a3HaAa4eHO JaTOK TpaH3aKLii.

LLlo6 ckacyBaTu nocTinHe nigTBepaXeHHs 6isHec-kapTky Visa, Bu NOBUHHI NOBIAOMNTY NpoaaBus A0 KiHUS
poboyoro gHsa nepen OHEM, Ha SKU Mana ByTn BUKOHaHa TpaH3akKuig, i, 3a noTpebu, HagaTn HaM Konito
MOBiOOMIEHHS.

Mun MO>XXeMO CTArHYTU 3 BacC MnJaTy 3a CKaCyBaHHSA, AKLO BM BiOK/IMKAETe TpaH3aKLilo BigNOBIAHO A0 LbOro
NyHKTY (aue. Tabanuto «Komicii Ta nimitu» (po3gin 33)).

10. Yn MOXKY A NNaTUTK 3a TOBapW B iHO3EMHI BaNtOTi?

OcHoBHoOlo BantoTow Bawoi kapTkn Visa € eBpo. AKLwo Bu 3gincHoeTe nnaTixk abo 3HiMaeTe roTiBky B
6aHKoMaTi B By Ob-aKil iHLWWIN BantoTi, MM KOHBEPTYEMO CyMYy TpaH3aKLii B EBPO 3a 0OMiHHUM KypCOM,
BCTaHoOBNeHMM Visa Ha AeHb 06pobku TpaH3akuii. laTa 06pobkn TpaH3akuii He 060B'13K0BO Mae 36iraTucsa 3
[ATOI0 NPOBEAEHHSA TPaH3aKLii.

AKWO Bn BUKOPUCTOBYETE CBOK KapTKy, OCHOBHOI BaJIlOTOIO SIKOi € €BPO, AS19 OMJIaTU B €EBPOMNENCLKIN KpaiHi,
HaLioHaNbHOIO BaJIlOTOO SIKOT He € €EBPO, Bawl nocTavyanbHUK NOCAYT MOXXe BKa3aTu 3aCTOCOBHUN OOMiHHWIA
KYpC Ta CyMy B €BPO, @ TaKOX BiACOTKOBY Pi3HULIID Mi>XK KYPCOM KapTKOBOI CUCTEMU Ta KYPCOM EBPONENCLKOro
ueHTpanbHoro 6aHky (ELB).

[0 KOXKHOI 3 UMX TpaH3akuin 6yaoe 3aCTOCOBaHO KOMICitO 3a MiXKHapoOHy TpaH3akuito (ame. Tabnumuto «Komicii
Ta nimitn» (Po3ain 33)).

Konn By NonoBHIOETE paxyHOK NaaTiXKHOI 6i3Hec-kapTu Visa He B €BPO, CyMa aBTOMaTUYHO KOHBEPTYETHLCSA B
€BPO 3rigHo Kypcy AncTpmnb'toTopa Ha MOMEHT TpaH3aKLUii, AKNN NOCTINHO OHOBJ/IETLCA Ta NybNiKyETbLCA Ha

canTi Paysera.

ByOb-5Ki 3MiHM 0OMIHHOrO KypCy ANA KOHBepTaLil 3aKOPAOHHUX TpaH3aKLUi 34iINCHIOIOTLCS MUTTEBO. Bu
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MOXKeTe 3HaNTuU 0BMiHHNIN KypC Yy AeHb 3AiNCHEeHHS TpaH3aKLii He B €EBPO TyT.

>
11. Yu € WOCH, 3a WO 9 HE MOXXY 3anJaTUTK 3a 4OMOMOIroK MOEI MaTiXKHOI KapTKy Visa 011 NpuBaTHUX
KJIEHTIB?

Bn He MoXKeTe BMKOPUCTOBYBaTUK Bally KapTy B HE3aKOHHUX LinsX. TakoXX BOHa HE MOXKe BUKOPUCTOBYBATUCH
ANS 30INCHEHHA OEeAKNX TPaH3aKuin. Y 3B'a3Ky 3 uuMm, 6yab nacka, o3HanoMTech i3 9 NnyHKTOM [eHepasibHOro
[IOrOBOPY MPO HaflaHHA NAaTIXKHWUX NOCAYT.

12. 9K NnepeBipnTK 3aNMLWOK PaxyHKy NAaTiXKHOI KapTu Visa A1 NpuBaTHUX KNIEHTIB?

Bun mo)xeTe 6e3neyHo NepesipnTy 3aJULWLOK paxyHKY CBOEI MAaTi>XHOiT KapTu Visa, NigKAlo4YmMBLWMNCE 40 CBOr0
o6nikoBOro 3anucy Yyepes Hac canT. Y Bawin sunucui byge:

e iH(bOpMaLia Npo oaep>KyBayva Ta MPU3HAYEHHS KOXKHOrO njaTexXy, 3a ko Bu 3moxeTe
iAeHTUQIKYBaTU KOXKHY MJaTi>KHY onepaLiito;

CyMa TpaH3aKLuii, BKasaHa y BastoTi, akot byna 3aincHeHa onnaTta abo cnvucaHa 3 paxyHKy;
pPO3Mip KOMICii 3a TpaH3aKU,ilo;

0bMiHHUIM KypC, 3aCTOCOBAHWI A0 TpaH3aKLii (KoK akTyasibHO), @ TaKoXX

haTa nigTBepO)XeHHA TpaH3aKLUil Y/ 3apaxyBaHHSA KOLWITIB HA paxyHOK.

Lls iHopMauia goctynHa y byab-akmin 4ac y Bawomy o61ikoBoMy 3anunci, Haga€eTbCs 6€3KOLWTOBHO i MOXe
36epiratuca Ta BiATBOPIOBATMUCSA 3a HEOOXiAHOCTI. ManepoBi BUNNCKM HadaloTbCs 3a 3aNUTOM Ta € MJATHUMU
(ouBiTbCcA Tabnuuio «Komicii Ta nimiTn», posain 33).

Kpim Toro, Bac MO)XyTb MONPOCUTK BBECTU OAHOPA30BMIA KOA NiATBEpPAXKeHHs abo iHwWy iHdopmauito ans
6e3nekun, BKAOYHO 3 BiomeTpu4HO iHpopMaLi€to, AKLWO BOHa AOCTYMNHa i AKWwo Bn obpanu uen meton
ineHTUgiKauii, ona goctyny Ao Baworo obnikosoro 3anucy. OgHopa3oBi Koau NiaoTBEPAXKEHHA ByayTh
HagdicnaHi Ha Homep MobinbHOro TenedoHy, 3apeecTpoBaHnin y Bawomy obnikoBoMy 3anuci.

13. 9k posro byne piaTn nnaTixkHa 6i3Hec-kapTa Visa?

Bawa nnaTi>kHa 6isHec-kapTa Visa byae gincHa npotarom 4 pokis. MNicng 3aKiHYeHHSA UbOro TepMmiHy Bu He
3MoXKeTe i BUKOpucToByBaTu. AKLo Bawy kapTy 6yno aHynboBaHoO, abo 3akiH4MBCA TepMiH il aii, uen forosip
MPUMNWHSAE CBOKO Ait0 | HE MiIANArae NPoLOB)XKEHHIO.

Micna 3akiH4eHHS TePMIiHY Ail HOBa KapTKa BUAAETbLCA aBTOMATUYHO, SKWO NpoTaroMm 90 aHiB 40 3aKiHYEHHS
TepMiHy aii 6yna 3aiicHeHa xo4a 6 ogHa NaaTi>KHa onepauisa 3a 4OMOMOroto i3uYHOI KapTKN.

Akwo Bun baxkaeTe, wob Bawi HOBI nnaTixKHi KapTky Visa 6ynn goctasieHi Ha iHWY agpecy, Bu NoBUHHI
BKa3aTw Le Yy CBOEMY 06/1ikoBOMY 3amnnci B cuctemi Auctpmb’toTopa woHanmeHwe 3a 30 gHiB 4o faTtu
3aKiHYeHHA TepMiHy Aii KapTOK BiAMOBIAHO A0 IHCTPYKUIN y cnctemi Ouctpub’totopa.

p>[0na Bugadi Ta 4OCTaBKMN HOBOI KapTKU(-OK) 3aCTOCOBYKOTbCA CTaHAAPTHI KOMICIT , AKi aBTOMaTU4HO
cnncytoTbCA 3 Baworo paxyHky Paysera abo paxyHKy Bawloi nnaTixKHOI kKapTkn Visa nig 4ac OHOBJIEHHSA KapTKu.

14. Yn € niMiTn BUTPaT NO paxyHKy NAaTiXKHOI KapTu Visa Ta No nnaTiXKHIN kapTi Visa Ana NnpMBaTHUX KNIEHTIB?

Bun Mmo)xeTe BUTpadvaTu nmwe CyMy rpollen, ska € Ha Bawomy paxyHKy nnaaTixKHOI KapTku Visa. JIiMiTh Takox
3aCTOCOBYIOTbLCS A0 3HATTA roTiBKN B 6aHKoMaTax. |HLWi NiMiTU MOXYTb CTOCYBaTUCSA CYMUN BUTPAT Ta KiJIbKOCTI
TpaH3aKLuin, aki Bu moxeTe 34incHNTW. OeTanbHiwy iHpopMaLito MOXKHa 3HaNTK B Tabauui «Komicii Ta nimiTn»
(Po3gin 33) Ta y Bawomy obnikoBoMy 3anuci.
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IKWO Mo AKINCb NPUYMNHI TpaH3aKkuia Byna 34incHeHa, He3BaXkato4n Ha HEAOCTATHICTb KOLWUTIB Ha pPaxyHKyY
Bawwoi nnaTixxHoOi KapTu Visa, Bu noBuHHI byaeTe NOBEPHYTU HaM CyMy HeAO0CTaui, AKLLO TifIbKU e He CTanocs
4yepes NoOMUJKY Npoaasus, SKoMy By nepekasanum KowTu.

Mn MOXXeMO CTAMHYTU Lo HecTady 3 byab-AK0oi KapTKu, iKYy BU MaeTe y Hac, abo 3 byab-9KuUX KOLWTIB, Ki BU
3roOM 3apaxyeTe Ha CBil paxyHOK. M1 MO)KeMO MpU3YyNnUHUTK Lit0 BalUMX KapTOK 40 MOMEHTY BiAHOBJIEHHS
Bif'eEMHOro 6anaHcy.

15. o pobutn, SKWo 3 MOro paxyHky 6ysio cnncaHo 3aBesinkKy CyMy 4/ KOMICilo 3a TpaH3aKuii, SKi A He
nioTBEPOXXY0?

AKLLO By BMpiLLNTE OCKap>XUTK TpaH3aKLUito, 34iNCHeHy 3a Balolo KapTKOo, cnepLlly Ciif 3BepHYyTUCA 40
npoAaBLUs, OCKiIbKW Lie MoXKe ByTn HanwBemaLwmim cnocid supiweHHs npobneMmu. AKLLO BUPIWNTKX CRip i3
nponasLeM He BOAETbCA abo AKLLO cnip BUHMKAE Yepes Byab-aKy iHWY TpaH3akuito Ha Bawomy paxyHky, Bu
MOBUHHI HEFANHO 3BEPHYTUCA [0 Hac, aJie He Ni3Hiwe HiXX Yepe3 13 micauis 3 gatn, koam Bu gisHanucsa npo
HeCaHKLUioHOoBaHy abo HenpaBubHO BUKOHAHY NAaTiXKHY TpaH3akLito.

Konn Bu nosigomMnTe HaMm Npo Te, Wo 34iNCHeHNn NnaTix He 6yB BaMu niaTBEpAXXeHUN BiANOBIAHO A0 LMX
Mpasunn, Wo Bu BXnAKM BCix HEOOXiAHNX 3aX0AiB ANA 3aXUCTY CBOEI KOHMIAEHUiNHOT iHhopMaLii Ta KapTw, Wo
Bun He noBigomnsann Hikomy cBin PIN-kog abo gaHi gna nigknoyveHHs 0o obnaikosoro 3anucy i wo Bu He pobunn
HE3aKOHHUKX A, MW Ha Hally BUMOTY:

(a) noBepHe BaM cymMy HenigTBEpAXKEHOro niaaTexy Ta

(b) BinHOBMTM BanaHC paxyHKY A0 CTaHy, y KoMy BiH 6yB 61, akbu He 6yno 34iNCHEHO HECAHKLIOHOBAHNN
nnaTix.

KpiMm umnx 3060B'A3aHb MU He BynemMo HecTn nepel Bamun Hiskoi BianoBiganbHOCTI. AKLL0 BKa3aHi Bamun gani
ofepyKyBa4a njaaTexy HenpaBwuJibHi, M1 HE HECEeMO BiAMNOBIAANIbHOCTI 3a He3A4iNCHeHHA abo HeHaneXxHe
30iNCHEHHSA NaTiXKHOI onepauii, ane M1 fOKNaAeMOo BCiX 3yCUb A1 MOBEPHEHHSA KOLUTIB, LWLO 3aAisHi B Hin, i
nosigoMmmmo Bac npo pesynbTarT.

Bu Mo)xeTe BUMaraTu NoBEPHEHHS KOWTIB TpaH3aKLUil, SKwo:

e TpaH3akuisa He byna niaTeepa>keHa BignoBiaHoO 0o uux MNpasun;

e Mwn HeceMo BiAMNOBiAANIbHICTb 3@ TPaH3aKLUilo, Ky He 6ys10 BUKOHaHO abo BUKOHAHO HeMpaBUJIbHO 3
Halloi BUHW. Y Takux obCcTaBUHaxX M1 NOBEepHEMO BaM CyMYy HEBUKOHaHOiI abo MOMUIKOBOI NaaTi>XHOT
TpaH3aKLUii Ta BiAHOBUMO CTaH CMMCAHOIro NJaTiXXHOIro paxyHKy A0 Takoro, kUM BiH ByB 61, akbu
MOMUJIKOBa NJaTiXKHa TpaH3akLuia He Bigbynaca. Mn TakoXx nosepHeMo BaM: (@) By aob-akKi npsaMi KOMiICi,
3a AKi BU HeceTe BiAnoBifaabHIiCTb; Ta (b) 6yab-aKi BiACOTKK, AKi BN MOBUHHI CNAaTUTWM BHACAiA0K
HEBUKOHaHHA abo HeENPaBUJIbHOMO BUKOHAHHSA MaTiXKHOI TpaH3akuii; abo

e onepenHbLO aBTOpPM3OBaHa TPaH3aKLia He MiCTUAa TOYHOI CYMWU Ha MOMEHT 1i aBTopmM3auii, a cnMcaHa
CyMa nepeBuLLYyE Ty, AKY MOXHa 6yno obrpyHTOBaHO O4ikKyBaTu 3 ypaxXyBaHHSAM nonepeaHix BMTpaT 3a
KapTKoto Ta 06cTaBUH TpaH3akLuii. M1 abo noBepHEMO NMOBHY CyMy NMAaTiXHOiI TpaH3akuii, abo Hagamo
06r'pyHTYBaHHS BiAMOBM Y MOBEPHEHHI KOLWTIB. byAb-Ke noBepHeHHS KowwTiB abo obrpyHTyBaHHS
BiAMOBW y NoBepHeHHi byae HagaHo NpoTaroMm 10 pobo4vmx AHIB 3 MOMEHTY OTPUMAaHHSA 3anuTy Ha
rnoeepHeHHSA abo, 3a HeobxigHOCTIi, NpoTsarom 10 pobo4ynx OHIB 3 MOMEHTY OTpUMaHHS 6y ab-AKoi
000aTKOBOI 3anNnUTyBaHOi iH(hopMaLii. 3asBa Ha MOBEPHEHHSA KOWTIB y Lnx ob6cTaBuHax He
NPUAMaTMMETbLCS, AKLWO CyMa TpaH3akLii byna AoCcTynHa BaM LWoHanMeHLe 3a 4 TUXHI 40 AaTu
TpaH3akuii abo SKLWo 3as8Ba NOAAETHLCS Mi3HilLe HiXK Yepe3 8 TUXKHIB MiC/1S CNMCaHHSA KOLWITIB 3 BaLLOro

PaxyHKy.



16. Lo cTtocoBHO Be3nekun?

Bv noBuHHI 36epiraTtu cBotO KapTKy Ta 3acobu 6e3nekn B 6e3newi i He A03BONATN ByAb-KOMY iHLWOMY 3HaTW abo
KOpUCTyBaTUCS HUMWU. Bu noBuMHHI 3aB>Xan 36epiraTi CBOKO 3aXUCHY iHpopMaLito B TAEMHULL; HIKON He
po3ronowyBaTu cBi PIN-koa abo 3axucHy iHdopmauito byab-komy Ta He 36epiraTtu gaHi csoro PIN-kogy pasom
i3 KapTKO. 3aXUCHa iHhopMaLia BKNOYAE Balli AaHi ANS BXOA4Y Ta Naposb, SKi BAKOPUCTOBYHOTLCHA A4
OOCTYny A0 Balloro paxyHky abo 6yab-akoro iHworo sebcanTty, ae 36epiratoTbCcs gaHi Bawoi kapTkn abo
paxyHKy. My Tako>X peKOMeHAYEMO perynsapHo nepesipaTu 6anaHC Ha BalLOMY paxyHKY, BXOASAYM OO CBOrO
paxyHKy HaHalloMy canTi abo 3B'A3aBLWINCh 3 LIeHTP NiATPUMKW KJIEHTIB. B TakoXX NMOBMHHI 3abe3neynTu, wob
OOCTYN A0 Balloi UM poBOi KapTKN Ta A0 NPUCTPOLO, Ha SKOMY BOHa 36epiraeTbcs, 6yB 3axmLLEHNN 3a
A0MOMOrol HaginHoi aBTeHTUdiKauii (Hanpuknag, napons, PIN-kony, 6iomeTpnyHoi nepeBipku).

17. Lo pobutn, aKwo Mmoda nnaTixHa KapTka Visa 3arybneHa, BkpageHa abo oaHi MoOro paxyHky
CKOMMPOMETOBAHI?

Akwo BM 3arybunmn KapTky abo ii BKpaaun, abo nigo3ploeTe, WO XTOCh iHWNA ai3HaBcsA Baw PIN-kog 4m 3axXncHy
iHpopMauito abo oTpumaB AOCTYN [0 BalOro paxyHky 6e3 Baworo go3sosy, Bu noBuHHI noBigoMnuTn Hac 6e3
3BOJliKaHHS, 3B'93aBLWINCL Yepes TesedoH abo NiAKAIOYMBLINCG A0 BALLOr0 aKayHTY. AKLWO NpUCTpIn, LWo
MiCTUTb LNAPOBY KAapTKY, 3arybneHo, BMKpaneHo abo nigo3po€eTbCst HECAHKLIOHOBAHMA AOCTYN A0 HbOro, Bu
MOBUHHI HeranmHo 3ab10KyBaTW KapTKy Yepes CBill OHNanH-akayHT abo nosigomMmnTn Hac 6e3 3BoNiKaHHSA. Bawa
KapTka byae HeramHo cKacoBaHa, a paxyHoK Moxxe byTn 3abnokoBaHuUn. My MaeMo creuiasbHy NiHit0 ons
BMNagKiB BTpaTu abo Kpafi>KKn KapTokK; A3BiHKM TapudiKyroTbCa 3a CTaHAApPTHMM reorpadivyHum Tapudom.
AKLLO Nicaa NOBiAOMJIEHHA NPO BTPATy KapTKW BU 3ro4oM 3HanaeTe KapTKy, He BUKOPUCTOBYMTe ii. Po3pixxTe
KapTKy HaBMin Yepes nose Ang Nianncy, MarHiTHY CMY>XKY Ta dir..

AKLL0 By nonpocuTe Hac Npo Le i HagacTe iHpopMaLito Ta oNOMOry, Ky MU Bifi BaCc 3aNMTaEMO, MU
po3rnaHemMo 6yab-siKy 0CKap>KyBaHy TpaH3aKLito abo HenpaBuibHE BUKOPUCTAHHSA BALlLOi KAPTKU YN PaxyHKY.

AKWO po3CcnigyBaHHSA MOKaXyTh, WO byab-gKa 0CKap)XyBaHa TpaH3akuis 6yna aBTopmM3oBaHa BaMu, abo Bu
Oiann waxpancbkmm wnaxom abo 3 rpyboro HepbanicTio (Hanpuknag, He 3abesne4ynnn 6esneky KapTKy,
3axucHoi iHgpopMauii abo PIN-kogy, abo He nosigoMunum Hac 6e3 3BoNliKaHHSA MiCAS9 TOro, AK Ai3HaANCA Npo
BTPaTy, KpadiXKKy, HeENpaBoOMipHe BUKOPUCTaHHSA abo HECAaHKLIOHOBAHMI AOCTYN A0 KAaPTKW YN PaxyHKYy), ToAi
MW HE NOBEPHEMO CyMy TpaH3akLii, i Bu byneTe HeCTn NOBHY BiAMNOBiAa/IbHICTb 3@ BCi 30UTKW, CNPUYNHEHI
HECaHKLiOHOBAaHNM BUKOPUCTAHHAM KapTKN Y PaxXyHKY.

AKLWO po3CNiayBaHHSA MOKaXKyThb, WO BN HE AN Waxpancbkum wnaxom abo 3 rpyboto HepgbanicTio, Baw
MaKCUManbHUM 36nToK abo BignoBiAanbHICTL Nepen HaMu 3a Byab-AKy HECaAHKLIIOHOBaHy TpaH3akLito byne
obmexxeHa 50 €BpoO, | MU 34iNCHMMO NMOBEPHEHHSA KOLUTIB sKOMora weuawe, y byab-aKkoMy BunagkKy He nisHiwe
KiHUS pob0oY40ro AHA HaCTYMHOro AHS NiC/S OTPMMAaHHSA BaLIOro NoBiLOMAEHHS.

18. Yn moxkeTe Bu 3abnokyBaTu TpaH3akuito 6e3 MoO€i 3roan?
Mun MO>XXeMO BiAMOBUTW Yy 34INCHEHHI TpaH3aKLu,il:

e fKWO MU cTypboBaHi 6e3nekoto Balloi KapTKM YM paxyHKyY abo migo3ploemMo, WO Balla KapTka 4iu
pPaxXyHOK BUKOPUCTOBYETbLCSA HECAHKLIIOHOBaHO abo LaxXpanCbKUM LLUASXOM;

e SKLLO Ha BalIOMYy paXyHKYy HeAOCTaTHbO KOLUTIB Ha MOMEHT TpaH3aKLUii 414 NOKPUTTS CyMU TpaH3aKLUii
Ta 6y Ob-AKNX 3aCTOCOBHMX KOMICin;

e SKLLO Ha BalIOMYy paxyHKY Big'€MHU BanaHc;

e SKLWLO MM MaeMo o0brpyHTOBaHi NiaCTaBu BBa>kKaTu, LLLO BN HE BUKOPUCTOBYETE KapTKy abo paxyHOK
BiAMNoBigHO A0 umnx Mpaswu;

e SKLLO MW BBAXKAEMO, LLLO TpaH3aKLUisa moxxe 6yTn nigo3pinoto abo He3aKOHHOO (Hanmpuknag, AKWo My
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BBA>XAEMO, LLIO TPaH3aKLUif 30iNCHIOETLCA LWWAaXPaNCbKNUM LNAXOM); abo
e 4epe3 noMuaku, 3601 (MexaHiyHi 4m iHWi) abo BigmMoBy B 06pobui TpaH3akLii 3 60Ky NponaBLiB,
nnaTi>XKHUX npouecopiB abo naaTi>XXHUX cncTem, Takux K Visa, SEPA, BACS, CHAPS a6o iHwwmx.

AKLLO MU BiAMOBUMO Yy 34INCHEHHI TpaH3aKLUil, M1 HEranHO NOBIAOMMMO BaM MPUYNHY, AKLLO LIe MOXJIMBO, 3a
BUHATKOM BuUNaakiB, Kosan ue 6yno 6 He3akoHHO. Bu moxxeTe Bunpasutu byab-aKy iHhopMaLito, AKy MU MAEMO |
siKa MOorja CNpuYnHUTK BiAMOBY Yy TpaH3aKLUii, 3B'A3aBLLINCbL 3 HAMW 3a AOMNOMOrow LIeHTpy NigTpuMKin

LUundpoBy kapTKy By Takox MoxxeTe TuM4acoBo 3abs0kyBaTy Ta po36/10KyBaTW Yepes CBill OHNanH-akayHT abo
MobinbHMN foaaTok. 3absio0KoBaHa KapTKa He MO)XKe BUKOPUCTOBYBATUCS 40 MOMEHTY po36sioKyBaHHSA. KapTka
TakoXX MoXXe 6yTn Ha3aBXaun 3ab6/10KOBaHa Ta CKacoBaHa, AKLLO BU TpuYi niapsan BBeneTe HernpasuabHUM PIN-

Kon y 6baHkomaTi abo Ha To4li npoOax<y.

M1 MOXKeMO TUMHYaCOBO NMPU3YMUHUTU BUKOPUCTAHHSA KapTKN 3 Ba>KJIMBUX NPUYNH (TEXHi4YHe 06CnyroByBaHHS
abo poboTun 3 po3pobkKK, OHOBJIEHHS MPOrpaMHOro 3abesneyeHHs TOLLO).

19. Yn MOXY S 3aKpUTK CBi paxyHOK NNaTiXXHOI KapTku Visa Ta KapTKy?

By MaeTe 3aKOHHE NpaBOo 3aKPUTU CBil PaXyHOK Ta KapTKy NpoTaroM 14 aHiB 3 AaTuW BiAKPUTTS paxyHKy 6e3
XKOAHMX WTpadis, i M1 noBepHemo By ab-aKi 360pn 3a BUNYCK KapTKU. Mn MOXXeMOo CTArHYTU 3 BaC naaTy 3a
CKaCyBaHHA KapTKW, SKLLO MU BXXEe MOHEC/N BUTPaATU Ha 3aMOBJIEHHSA KapTKUX Ha Balle iM’'a. Bu TakoXX MoxxeTe
3aKpUTK KapTKy Yy ByOb-AKUI Yac Nicns 3akiH4eHHs 14-0eHHOI CTPOKKY, 3 ypaxyBaHHAM Byab-akux 360pis.,
3a3HaveHunx y Tabnuui «Komicii Ta nimiTiB» (po3ain 33), 38'A3aBLINCL 3 HaMK Yepe3 LleHTp 06cayroByBaHHSA
KJiEHT abo 4yepe3 mobinbHUN fonaTok 4 BebcanT. Bu Tako)X NOBMHHI po3pi3aT CKaCoBaHY KapTKy HaBMi
Yyepes noJsie A4 Nianncy, MarHiTHY CMY>XKy Ta din.

Yci 360pu Ta Komicii 6yayTb HapaxoBaHi MPOMNOPLINHO 0O MOMEHTY NPUNWHEHHSA Aii Aorosopy, a 6yab-AKi
cnjlaveHi 3a3panerigb 36opu Ta KoMicii 6yayTh BiglKoaoBaHi NnpornopLinHo. Bu He MaTuMeTe npaBa Ha
MOBEPHEHHS KOLWUTIB, AKi BXXe Bynn BUTpayYeHi Ha aBTOPM30BaHi Y/ OYiKytodi TpaH3akuii, abo Ha by ab-aKi KOMicii
32 BUKOPUCTaHHA KapTKM Y PaxXyHKY 00 MOMEHTY CKaCyBaHHS KapTKU Y/ 3aKiHYeHHS TepMiHy 1i aii.

20. Y Moxxe Miln paxyHOK nnaTiXHOi KapTu Visa Ana NpUBaTHUX KJIEHTIB ByTU 3aKpUTUIA?

Mwn Mo>XeMo 3aKpuTu Ball paxyHOK Ta po3ipBaTu Len OOrosip, mosigomMmeLLn Bac npo ui Ail He MeHLWwe HixX 3a
OBa MicsUi 40 iX BYNHEHHSA. PaxXyHOK MoXe ByTun 3aKpUTuUN, AKLLO:

e 3aKiHYMBCSA TepMiH Aii uboro gorosopy abo Bawoi kapTu;

e By nopywunu Ba>xnmBei yMOBU LbOro Aorosopy abo perynsapHo NopyLlyeTe NOro Ta CBOEYACHO He
BUMpPaB/ISIETE CUTYyaLito;

e Bawi pii ctaHoBnATE Hebe3neky AN Hawmx cniBpobiTHUKIB abo NnpeacTaBHUKIB, abo AKLLO

e Bu He 3annatunm 060B'A3K0BI KOMICinHi 36opn abo He NOMNOBHWAM PaxyHOK Yy pa3i HeraTUBHOroO
6anaHcy Ha Bawin kapTi.

Mun Tako>X MO)XeMO HeramHo aHyoBaTK Balwy KapTy abo 3abnokyBaTn Balw paxyHOK naaTi>XHoOi kapTku Visa,
AKLLO:

MW Ni403PIOEMO, L0 MAE MiCL,e HE3aKOHHE BUKOPMCTaHHA Balloi KapTu 41 paxyHKY 4u LLaxpancTeo;

Yy Hac € iHWi nobotoBaHHSA, NOB'A3aHi 3 6e3nekolo;

MW NOBUHHI 3p0buTK Le BigNOBIAHO 00 BUMOI 3aKOHY;

Bu He 3annatunm ob60B'aA3K0BiI KOMICinHiI 36opn abo He NONOBHWAM PaxXyHOK Yy pa3i HeraTUBHOIO
6anaHcy Ha Bawin kapTi, abo

e iCHYIOTb iHLWI NPUYMHN ONA TakUx Oin BiANoBiAHO A0 3aKOHOA4aBCTBa abo NeHepasibHOro AOroBopy npo
HafaHHSA NAaTiXXHUX NOCAyr.
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Mn TakKo>X MOXXeMO BiAMOBUTM Y OOCTYNi A0 BalIOi KapTKM Ta/abo paxyHKY, SKLLO BBa)XaEMO, L0 iCHYE PU3NK
BiAMMBAHHSA rpollen, piHaHCYyBaHHA Tepopu3My, WiaxpancTBa abo iHWOT KpUMiHanbHOI AisNbHOCTI. Y pa3i
HeobXiOHOCTI BXXUTN TakKux 3ax04iB, i TaM, e Le MOXXJIMBO, MW HafaMo NPUYUHN 014 LbOro, 3a BUHATKOM
BMNAOKiB, KON Le 0bMeXXeHOo 3aKOHOM.

Y Takunx sBunagkax Bu NnoBMHHI NOBIAOMUTN HAC, WO B xo4eTe 3pobuTn 3 6yab-aKMMN HEBUKOPUCTAHUMK
KowTamMn. Bn noBmnHHI 3pobuTn Le npoTarom 3 MicsuiB 3 4aTu, KOJIM MU MOBIAOMNUMO BacC NPO CKacyBaHHS
BALUOro paxyHKY.

21. Y MOXKY 5t MOBEPHYTU KOLITK, SIKi S MepeKa3aB Ha CBill paxyHOK?

Bun moxxeTe 06HYyNMTK CBiM paxyHOK, orsiavytoym ToBapy abo nocayrm KowTaMn Ha HbOMYy, 3HiMal4m BanaHc y
6aHkomaTi abo nepekasylo4yn rpoLli Ha iHWKWN paxyHoK. byab nacka, ouBiTbcs Tabnuuto «Komicii Ta nimitu»
(Po3gin 33) pna iHopmMauii Nnpo 3acTocosHi 36opwu.

TakoxX Bn MmoxxeTe 3BepHyTUCA 00 LleHTpy 06cnyroByBaHHA KNieHTIB AncTpub'toTopa 3 MPOXaHHAM MOBEPHYTU
rpoLUi, WO 3HaxXoAaTbCA Ha BawoMy paxyHKy, niaTBepAvBLUN haKT TOro, Wo Bu 3Hnwmnm (po3spizann) cBot
KapTy. 0158 undpoBuX KapToK iznvHe 3HULWEHHA He NoTpibHe, ane BN MOBMHHI 3a6e3nedynTn ocTaToyHe
BUAANIEHHA KapTKM 3 YCiX NPUCTPOIB Ta ramaHuiB. M1 noBepHeMO BaM KOLITN 6€3KOLWTOBHO, 3@ BUHATKOM
BMNAOKiB, KOJN:

e [OJAETE 3annUT Ha NOBEPHEHHS KOWTIB 00 po3ipBaHHA abo 3aKiHYeHHA TepMiHy Aii LbOro 4OroBopy;
pO3pMBAETE LE OOroBip A0 Yy3roa)XeHoi AaTu Noro posipeBaHHA abo 3akiHYeHHA TepMiHy noro aii, abo
MoAaETe 3annT Ha NOBEPHEHHS KOLWTIB NiCaA TOro K MUHYO Binblue HiXX OAWH PiK 3 OHA pO3ipBaHHSA
ab0 3aKiHYEeHHS CTPOKY Aii LbOro AOroBopy.

AKLLO 0OQHa 3 UMX CUTYyaUin Ma€E Micue, MU CTArHEMO AoaaTkoBi 36opu (AuB. Tabaunuyto «Komicii Ta nimMiTu»
(po3ain 33)). Y BCix iHWKMX BUNagkKax 0o0aTKoBUA 36ip 3@ BUKYN eNeKTPOHHUX FPOLLE He 3aCTOCOBYETbLCS. Y
pasi BUKYMy eIeKTPOHHUX rpoLlein BN CrJlavyy€eETe 3BUYaHy KOMICIito 3a nepekas abo 3HATTA KowTiB, AKa
3an1eXuTb Big obpaHoro BaMm crnocoby nepekasy/3HATTS esIEKTPOHHUX FPOLUEN.

3acToCOBYIOTbHCA CTaHAAPTHI KOMICIii Paysera 3a nepekas/3HAaTTSa KOLWTIB.

poLwi, Wo 3HaxoAAaTbCA Ha BawoMy paxyHKy, He ByayTb NOBEpPHEHI, AKLLL0 By 3BEPHYNCA 3 TaKUM MPOXaHHAM
Binblue HiXX Yepes WiCTb POKiB 3 AHSA po3ipBaHHSA abo 3aKiHYeHHS TepMiHy Aii LbOro 4OroBopy.

Yci kowTn 6yayTbh NoBepHeHi Ha 0bpaHuin Bamn BaHKIBCbKUI paxyHOK y €Bpo. Mn 3annwaemo 3a coboto npaso
rnepeBipuTn NiATBEPAKEHHS BALLOro NpaBa BJACHOCTI Ha BaHKIBCbKMIN paxyHOK nepepn nepexka3oMm KOWTiB Ha
Hboro. LLo6 Mn Mmornm BMKoOHaTW Halli 3aKOHHi 3060B’'A3aHHSA, M1 MO>XEMO MOMPOCUTM BaC HaaaTu NEBHY
iH(hopMaUito, Hanpuknag AOKYMEHTH, LLO NOCBiAYy0Tb 0coby, nepel TMM sk 06pobuTn Ball 3annT Ha
MoBEePHEHHS KOWTIB. Y pasi, AKWO M1 He 3MOXKEMO MOBEPHYTU KOLUTU Ha BKa3aHUN BaMU PaxyHOK 3 MPUYNH,
O He 3anexaTb Bif Hac, MW HeranHo NoBiAOMMUMO Bac Npo ue. MoTiM M1 NONPOCKMMO Bac BKa3aTW iHLWNA
paxyHoOK abo HagaTu AodaTKoBy iHhopMaLito, HeobxiaHy 018 MOBEPHEHHSN KOLWITIB (34iNCHEHHS NnaTexy).

Byab nlacka, TakoXX 03HaoOMTecCs 3 po34inoM 28 HUXYe, Ae 3a3HayeHo 06CTaBMHMU, 3a AKUX MU HE MOBEPTAEMO
BaM KOLUTWU.

22. Y1 3aXULLEHI KOWTN Ha MOEMY paxyHKY NiaTi>XHOT KapTkK Visa Tak camo, K Ha 6aHKIBCbKOMY paxyHKYy?

PaxyHOK Ta npuB'A3aHa A0 HbOrO KapTa € NPOAYKTOM e/IeKTPOHHUX FPOoLUEn, | X04a Harnsa4 3a Hallok
DiANbHICTIO 3AiNCHI0ETLCSA BaHkoM JInTBY, BOHU He 3abe3nedeHi kowTamn ®oHAY CTpaxXyBaHHS BKIa4iB
JlnToBcbKoi Pecnybnikn. Hisika iHWa cxema BigwkoayBaHHSA 36MTKiB, NOB'A3aHNX 3 paXxyHKOM Ta MNpuB'sa3aHoto



[0 HbOro KapTolo, He nepenbaveHa. MNpoTe My rapaHTYEMO, WO BCi OTpUMaHi Bamu kowTun 36epiraTnMyThCa Ha
OKPEMOMY paxyHKy. ToMy, y pa3i Halloi HEMATOCMPOMOXXHOCTI Bawwi kowTn 6yayTb 3axXMLLEHI Big NnpeTeH3in
HaWmnx KpeauTopis.

23. 9k nopjaTu ckapry?

AKLLO BM He3a[oBosieHi 6y ab-9KMM YAHOM CBOEKD KapTKOK Ta PpaxyHKOM abo TUM, AK HUMWU KepyloTb, BU
MOXKeTe 3BepHYTUCA A0 Cnyxbu NiaTpUMKKM KieHTIB, WwWob Mu po3rnsaHynum obctaBmHM oNnsa Bac. byab-ski Bawi
cKapru 6yayTb po3rnsaHyTi WUBMAKO Ta CNpaBeninBo.

Mwn poknagemMo BCiX MOXKAMBUX 3yCUIb, LWOO pO3rasaHYy TN BCi MYHKTW BalUOl CKapru e1IeKTPOHHOK nowTo. Mu
BiAMoBiMO NpoTarom 15 poboymx AHIB 3 MOMEHTY OTPUMaAHHSA CKapru. AKLWOo NoBHY BiAMOBiAb HE MOXKHa HadaTwn
B LlEe TEPMiH, MM HadilWwneMo NpPOMi>KHY BiAMoBiAb, a MOBHY BignoBiAb Hagamo npoTarom 35 poboynx OHiB.

AKLLO HaM He BOACTbCA BUPILWLMTKY Bawly CKapry Ha Bally KOPUCTb i 3@ YMOBW, WO BU € CMOXXMNBAYEM, BU MOXKeTe
3BEpPHYTUCA 40 YCTaHOBW 3 BUPILLEHHSA CMOXKMBYUX CNOpPiB - baHKy JIMTBU - nofasLin BilbHY dOpMy 3a8BU Ta
Hagicnasww ii o Cnyxbu Harnany 3a agpecoto, BKa3aHo Ha iXHboMY BebcanTi.

24. Lo pobuTun, AKWO MOi AaHi 3MiHUANCL?

YBw1 NOBUHHI NOBiAOMUTK Hac SKOMOra LBUAaLUe, KLWO 3MiHUTE CBOE iM’'s, aapecy, HoMmep TenedoHy abo
afpecy efleKTPOHHOI NOLWTK. AKLWO MU 3B'S)KeMOCs 3 BaMu LWoao Baworo o6aikoBoro 3anucy, mm bygemo
BUKOPUCTOBYBaTW OCTaHHi KOHTAKTHI AaHi, aKi BM HaM Hafganu. byab-aKuin eNeKTPOHHUN NncT abo SMS-
MOBiOOMNIEHHS, HaiC/aHi BaM, BBaXKaldTbCA OTPUMaAHMMK ofpa3y Nicasa iX HaacunaHHAa HaMmu. My He HeceMo
BiAMOBIAa/ILHOCTI Mepepn BaMK, AKLLO Balli KOHTAKTHI AaHi 3MiIHWANCS, @ BU Hac Npo L& He NMoBigoMUIN.

25. Ak 06pobnaTLCA MOT NepCoHanbHI AaHi?

Mun o6pobnaemo Balui nepcoHanbHi AaHi, BAKOPMUCTOBYIOYM iX 3 METO BiAKPUTTSA Ta o6cnyrosyBaHHS Baworo
paxyHKy, a TakoXX HajaHHSA Bam nnaTixxHMx nocnyr. Bn unm gaete cBoto 3roay Ha Aoctyn, obpobky Ta
36epiraHHa 6yab-aKoi iHpopMaLii, SKy BM HaM Hafa€eTe, 3 METOI HafgaHHA BaM naaTi>XHUX nocnyr abo gns
BUKOHAHHSA LbOro gorosopy. na oTpMMaHHS AO0AATKOBOI iHhopMaLii npo Te, 9K myn 0bpobnaemo Balui
nepcoHasnbHi AaHi, nepernaHbTe Hawy MoNiTUKY KOH)IAEHLINHOCTI. B MoXeTe BigKAIMKaTK CBOIO 3roay Ha
06pobKy LUMX OaHUX, 3aKpMBLLUM CBin 0671iKOBUI 3anunc.

26. Yn MoXXyTb AaHi MpaBnna 3MiHIOBATUCL?

Mn MO)XeMO 3MiHIOBaTKM Li YMOBM Ta NOJIOXKEHHS, NOBiAOMMBLUM BaC €1eKTPOHHOK NoLwwTo abo iHwnMn
norog)xeHnMmun 3acobamm WoHarMeHLe 3a ABa MicsUi A0 TOro, K 3MiHU HabyayTb YMHHOCTI. Mn Byaemo
BBa)KaTW, WO BN NOrOOXKYETECH i3 3MiHAMU. AKLLO BN He NOroA>XyeTecCh i3 3MiHaMK, BU MOBUHHI MOBIiJOMUTK
Hac [0 iX HabpaHHA YMHHOCTI, | MW HEraMHO 3aKPMEMO Ball 06NiKOBUIA 3anunc. AKLLO BN 3aKpPUETE CBIl
06nikoBUIA 3aNNC TaKMM YNHOM, MU MOBEPHEMO BaM Byab-akuin 6anaHC Ha paxyHKY, i 3 BacC He
CTAryBaTUMETbCSA MnaTa.

AKTyasibHa Bepcis YMOB Ta noJsioxeHb 061iKOBOro 3anuncy, a Takox byab-aKi noBigoMieHHA Npo ManbyTHi
3MiHUM 3aBXXAuM 6yayTb AOCTYMNHI Ha HawoMy BebcanTi. Bam cnig perynsapHo nepesipaTu Haw BebcanT Ta
rMopTal BallOro oHMAanH-06/1ikoBOro 3anmcy Ha HasiBHICTb TaKUX NOBIAOMJIEHb Ta 3MiH.

27. B 9kux Bunagkax nnaTi>KHa KapTa Visa 011 npMBaTHUX KIEHTIB Ta 1i paxXyHOK MOXYTb He npautoBaTmn?



Yac Bif Yacy Ballla MOXXJIMBICTb KOPUCTYBATUCHA KapTKoto abo 061ikoBMM 3annMcoM Mo)Ke ByTn TMMYacoBO
rnepepBaHa, Hanpukiag, nig 4ac NpoBeAeHHS HAaMUN TeXHIYHOro ob6cnyroByBaHHSA CUCTEM. Y pa3i LbOro Bu
MoxxeTe byTn He B 3M03i:

(a) ukopucToByBaTn Bally KapTy 414 onnatu NoKynok abo 3HATTA roTiBky 3 6aHKoMaTIiB Ta/abo

(b) oTpMaTwK iHopMaUito Npo KowTn Ha BawoMy paxyHKy Ta/abo npo ocTaHHI TpaH3akLuil.

Kpim Toro, 9K i y Bunagky 3 iHWMMKW MAATIXKHUMN KapTKaMn, MU HE MOXXEMO FapaHTyBaTW, LLO TOProBeLb
npuinMe Bally KapTKy, abo wo Mn 060B’A3KOBO aBTOPU3YEMO Byab-AKY KOHKPETHY TpaH3akLito. Lle moxxe
cTaTuca 4yepes npobnemy B cnuctemi, 06CTaBMHM No3a HaWMM PO3YMHUM KOHTPOJIEM, ANS LOTPMMaHHS
3aKOHOOaB4YMX Ta PEryasaToOpHUX BMMOr, abo ToMy, WO MU MPpU3ynuHMAn, obMexnam abo ckacyBanm Ball
06nikoBMI 3anNMC 41 BiAMOBUINCSA OO0 3aMiHUTK BiAMOBIAHO A0 LMX MpaBu.

28. koo € Halla BiAnNoBifaNbHICTbL?

AKLWO MU NOMUJSIKOBO 3HIMEMO KOLUTUK 3 BaLLOro paxyHKy, MU ix noBepHeMo. AKLW0 3roaomM byae BCTaHOBJIEHO,
Lo NoBepHeHa cyMa hpakTnyHo byna 3HATa NpaBUIbHO, MM MOXKEMO 3HOBY CMMCATHU ii 3 BAaLWIOro AOCTYMHOro
B6anaHCy Ta MOXXeMO CTAMHYTW 3 BaC KOMICito. FKLW0 Yy BaC HeAoCTaTHbO A0CTYNHOro 6anaHcy, BN NOBUHHI
HeranHoO NOBEpPHYTU HaM L0 CyMy 3a NepLUUM BUMOTOHO.

AKLWO HeCaHKLioHOBaHI TpaH3akuii BiabyBaoTbCa NiCAS TOro, SK BM MOBIOMUAN HAC NPO BTPATY, KPa4iXKy,
KoMripomeTaulito abo HeCcaHKLiOHOBaHe BUKOPUCTAHHA BaLLOl KapTKM 4 061iKoBOro 3anucy, i BU He gisnuv
Wwaxpancbknm wnaxom abo nopywytodn ui Npasuna, To4i MU HECEMO BigMNoOBiAANbHICTb.

Mun He HeceMo BiANOBiAA/IBHOCTI:

e 3a Te, WO NpoJaBeLb 3 SKNXOCb MPUYNH BiAMOBISETLCA NpUAMaTK Balwy KapTy;

e 3a byab-aki nepepsu, 3601 abo noripweHHa poboTu HaLLOro cepaicy YM Byab-aKMX CTOPOHHIX CEepBICiB,
Ha AKi MW MoKJlafaemMoCsa ONs BUKOHAHHSA CBOiX 3060B'si13aHb 3a@ LM AOrOBOPOM;
3a BiAMOBY B aBTOpM3aLil TpaH3aKLUii;
3a 610KyBaHHS Balwoi kapTu abo paxyHKy, aHylOBaHHA KapTu abo 3aKpUTTS paxyHKY;

e 3a byab-sAKi 36UTKK, NOB'sA3aHI 3 BiACYTHICTIO Yy Bac yepe3 3601 MOXIMBOCTI CKopucTaTucsa Baloto
KapTot abo nigkn4nTuCa 4o Baworo paxyHky;

e 3a byab-aki npami abo HenpsaMi 36UTKK 4K LWIKOAY, SKi BU MOXKETe 3a3HaTu, BKJYalo4m BTpaTy AoXo4y,
penyTauii, ginoBoi penyTauii, MoXxnanmeocTen abo o4ikyBaHUX 3a0lla>XeHb BHACiAOK NMoBHOro abo
4aCTKOBOI0 BUKOPUCTAHHA BaMU Balloi KapTKn, mobinbHOro gonaTky, Bebcanty 4m o6nikoBoro sanucy,
ab0 BMKOPUCTaHHSA BaLLOil KapTKy 4u 06nikoBoro 3anncy yab-aKo TPETbO CTOPOHOK (SKLLO iHLIe He
nepenbayeHo 3aKOHOM);

e 3a fAKiCTb, 6e3neky, 3aKOHHICTb abo byab-AKUIN iHWWA acnekT byab-AKMUX TOBapiB 4YM NOCAYT,
npuabaHux 3a AOMOMOro BallOi KapTKu; Ta

e Oynb-fKi HeHopManbHi Ta HenepeabayyBaHi 06cTaBUHK, WO NepebyBatloTb N03a HALLMM KOHTPOJIEM,
He3aJ1Ie)XHO Bif NPUYNHN IX BUHUKHEHHS.

LLlogo SMS-nocnyr, ki MM HafaEMO, M/ HE HECEMO BigNoBiAaNbLHOCTI 3a 3arybseHi, 3aTpumaHi abo He
DOCTaBJIeHi TEKCTOBI MOBIAOMIEHHS, CMOBILEHHS Y1 KOMYHiKaLii. My He npuiMaemMo Ha cebe BiANOBIfANbHOCTI
3a 6y ob-aKi TEXHIYHI, KOMN'IOTEPHIi, OHNanH, TenedoHHI, kabenbHi, eNIeKTPOHHI, NporpamHi, anapaTHi,
TPaHCMICiNHI, 3’eaHyBasbHI, iHTepHeT-, BebcanTHi abo iHWwi npobnemn goctyny, AKi MOXYTb 3aBagAuTn BaMm
ckopucTtatuca SMS-nocnyramu.

>KoaHe nonoXkeHHs uux MpaBua HeE Ma€E OiATM Ha BUKJIIOYEHHS BiAMOBIAAIbHOCTI 3a cMepTb abo TinecHi
YLWKOOXXEHHSA BHAC/iAOK HeobepexHOCTI, 3a WaxpancTBo abo Waxpancbke BBEAEHHS B OMaHy, @ TakoX 3a
OyOb-aKy 3aKOHOAAaBYY BiAMNOBiAANbHICTb, SKY HE MOXKHA BUKJ/IOYUTN abo 3MiIHMTK 3a LOMOBEHICTIO MiX
CTOpPOHaMMN.



29. 9Ki KoMicirHi 360pKn MOXYTb CTAryBaTUCb 3 MeHe (OKpiM 3a3HadeHux y po3aini 33)?

Mun Mo)xemo CcTAaryBaTu 3 Bac 6yab-AKi pO3yMHi BUTpaTU, SKi MW MOHECEMO ANS BXXUTTS 3ax04iB 3 METOO
3YNMHNTX BUKOPUCTaHHA BaMn Balloi KapTKu abo 061ikoBOro 3anncy Ta gnsa CTarHeHHs 6y ob-aKnX KOLWTIB, Lo
HaneXaTb HaM BHACNiAOK BalWMX AiN, AKLLO BU:

e BUKOPUCTOBYBasN CBOK KapTy abo paxyHOK ANS 34INCHEHHS HE3aKOHHOI AiSNbHOCTI;
BMKOPUCTOBYBaM CBOK KapTy abo paxyHoK He BianoBiaHO Ao umx MNpasun abo
Benn cebe Bkpan 6e3BignoBifanbHoO (Hanpuknag, He 36epiranu ceoto KapTy abo PIN-kog y 6e3ne4yHomy
MicCLi), @ TaKOXX HeramHo He nosigoMunun Ouctpmnb'toTopa NPo HeCaHKLIOHOBaHWI AOCTYN A0 Baworo
paxyHKy abo npo BTpaTy, Kpagi>xKy abo BUKOPUCTaHHA Balloi KapTu CTOPOHHbLOI 0coboto.

Y Taknx Bunagkax Mn He NOBEPTAEMO KOLUITW 3a TpaH3aKLUii i 3ai1nwaemo 3a coboto NpaBo CTAryBaTH 3 Bac
OyOb-gKi pO3yMHi BUTPATKU, AKi M1 NMOHECEMO OJ18 BXXUTTSHA 3aX04iB 3 METOK 3YMUHUTU BUKOPUCTAHHSA BaMu
Balworo o671ikoBoro 3anncy Ta oNnsa CTArHeHHs 6yab-aKMX KOLWTIB, WO HaseXaTb HaM BHACNiAOK BallnX AiN.

AKLWO BM He Aisnun WwaxpancbKmum wnsaxom abo 3 rpyboo HeobepeXxHICTI0O Ta BUKOPUCTOBYBaIM Ballly KapTKYy i
obnikoBuiA 3anunc BignoBiaHO A0 uUnx Mono)xeHb, Balla MakCUMaJsibHa BiAMNOBIAa/bHICTb 3a Byab-AKYy
HeCaHKLiOHOBaHY TpaH3aKLUito, W0 BUHUKIa BHACNiA4OK BUKOPUCTaHHSA 3arybaeHoi abo BkpaaeHoi KapTKuM 4u
[aHUX A0 TOro, K BM NoBigoMmnTe Hac, cTaHoBuTtumMe 50 €Bpo.

AKWOo Mn 6yfeMo 3MyLLEHI B pyYHOMY PeXUMIi 34iINCHUTY NnaTixx abo BUNpaBmMTN NOMUAKY, LLLO CTajslacs 3
Bawoi BuHM abo BHacnigok 6e3nianbHocTi 3 Baworo 6oky, Mn Mo)xemo B3aTK 3 Bac 3a Lue nogaTkoBy nnaTy..

30. Y MOXXy 9 HagaTK AOCTYN A0 CBOr0 paxyHKy nocTadvajbHUKaM MOCAyr TPeTbOol CTOPOHN?

YBu MmoXeTe HafaTu NnocTavdalbHUKaM Nocnayr TpeTboi cTopoHu (MMNTC) (BkAoYaym nocTavyasabHUKIB MOCAYT
CMOoBILLEHHSA NMPOo cTaH paxyHKy (MMCCP) Ta nocTavyanbHUKaM NOCAYr iHiuitoBaHHA nnaTexis (MMIM)), aki €
06'eKTOM perynioBaHHSA, 4OCTYyN A0 Baworo paxyHKy nnaTi>HOI KapTu Visa Ang 340iNCHEHHSA NaaTexiB Ta
oTpuMaHHA iHdopMauii npo 6anaHc paxyHKy abo 3gincHeHi onepadii.

Mepw HixX HagaTwn MNMTC gocTtyn Ao Baworo paxyHky, Bn NoBuHHI:

(a) nepekoHaTunca B ToMy, o MNMTC Hane)XXHUM YNHOM YMOBHOBA>XEHWIM i Ma€ BCi HeobXxigHi 003B0U;

(b) nepeBipnTH, Ha 9K piBeHb AOCTYNY By norogxyerteck, 9k 6yie BUKOPUCTOBYBaTUChL Ball paxyHOK i B
akomy ob6cA3i Bawi aaHi 6yoyTh nepenaBaTuca TpeTiMm ocobaMm, a Takox

(c) o3HamomuTMCA 3i cBOIMK NpaBaMu Ta 06oB'A3Kamm B paMkax gorosopy 3 MMNTC — ocobnneo 3 npasom
BiAKJ/IMK@HHSA 3roan Ha AOCTYM A0 CBOrO paxyHKY.

Mwn mo)xemo He HagaTu MNTC gocTyn A0 Balworo paxyHkKy, akwo Onctpub'toTop Mae CyMHIBM LLLOOO0 3aKOHHOCTI
[oCTyny abo Noro BUKOPUCTaHHS..

Mun He 9BNSEMOCH CTOPOHOW By ab-akmnx Bawwnx yrog 3 MMNTC i He HeceMo 3a HUX >XKOAHOI BiAMOBIAaNbHOCTI. 3
ypaxyBaHHAM yCix Bawmnx npaB Ha MOBEPHEHHSA KOLWTIB Ha nigcTasi uux Mpasun Mu (i Haw OucTtpub'toTop) He
HeceMmo BiAMOBIAaNbLHOCTI 3a::

(a) 6yab-gKi 36UTKK, NoB'A3aHi i3 3anydYeHHaM MMNTC Ta yknagaHHAM gorosopy 3 MMTC, a Takox
(b) 6ynb-aki aii MNTC, noe'A3aHi i3 Npu3ynuHeHHaSM abo NpunrHeHHAM Balworo npaBa KOPUCTYBaHHSA ix
nocayramm, Ta byab-aki 36MTKN, WO BUHUKAN BHACNiAOK LbOro.

31. Y Moxy 9 nepepaBaTuh CBOI NMpaBa abo 3060B’'s3aHHA 3a unumu Mpanamn?

Bu He MoxxeTe nepenaBaTun abo yctynatun 6yab-saKi npaBa 4m 3060B’A3aHHS, AKi y Bac € 3a uumMun MNpasunamuy,



Oynb-aKin iHWin ocobi 6e3 Halwoi NnonepeHbLOI NMCLMOBOI 3rogn. M Mo)xemo nepepaTn BUroan Ta o6oB’A3KK
3a UMMM YMOBaMM Ta NOJIOXKEeHHAMU By ab-AKil iHWin ocobi B 6yab-aKMin Yac, 3a ABa Micsui nonepenHboro
MoOBiAOMAEHHSA BacC Npo ue. Y pasi uboro Balli NpaBa He byayTb NOpYyLEHi.

32.3aCTOCOBHE 3aKOHO4ABCTBO

HaHi MNpasnna 6yayTb TAYMayYnuTUCh BiAMNOBIAHO A0 3aKOHOAABCTBaA JINTOBCLKOI Pecnybnikuy, i Ha HUX
MOLUMPIOETLCA BUKJIOYHa topucankuia cynis JinToscbkoi Pecnybnikn.

33. 4ki LitoTb KOMiCinHi 36opwn Ta nimiTN?

KomicinHi 360pun Ta nimMiTn 3aBXXAN MOXXHa 3HAMTW Ha HaLIOMY CaWTi.

Bawa nnaTixxHa KapTKa Visa Ta obnikoBuin 3annc BuaarnTbCa KoMNaHieo Finansines paslaugos "Contis", UAB,
sIKa yNoBHOBa)keHa baHKoM JINTBM Ha BUMNYCK eNeKTPOHHUX rpowen (koa koMnaHii: 304406236) Ta € YNeHOM
Visa. 3apeecTpoBaHe rosioBHe opicHe npumiwieHHs: Gedimino pr. 20, BinbHioc, JlnTea.

3BepHiTb yBary, WO niaaTi>KHa KapTka Visa Ta 061ikoBUIM 3anN1C € NPOAYKTOM €JIeEKTPOHHUX FPOLLUEN, | X04a MU
nepebyBaemo nig HarnAaaoMm baHky JINTBU, BOHU He NOKpMBaloTbCd POHOOM CTpaxyBaHHA AEMO3UTIB
NntoBscbkoi Pecnybnikn. Mn 3abe3snedyemo, w06 6yab-aki oTpuMaHi BaMu Koty 36epiranncsa Ha okpemMmomy
paxyHKy, Wwob y manonmMoBipHoOMy BMNaakKy 6aHKpyTCcTBa KoMnaHii Finansinés paslaugos "Contis", UAB BaLui
KowTn Bynum 3axuLLeHi Big NpeTeHsin KpegnTopis.

MpaBnia KOPUCTYBaHHA PaxyHKOM NaaTiXHOI kapTu «Visa» (Bepcia gincHa go 01.08.2023)

MpaBnia KOPUCTYBaHHA PaxyHKOM NAaaTiXHOI KapTu «Visa» (Bepcia gincHa go 22.12.2025)



https://www.paysera.com/v2/uk/tsiny/tsiny-platizhnoi-karty
https://www.paysera.lv/f/2022-08-01-visa-card-terms-uk.pdf
https://www.paysera.lv/f/22_12_2025_visa_payment_card_t_and_c_private_UK.pdf

